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Abstract

The purpose of this research was to develop cognitive - behavior counseling model for enhancing
beauty skin service competence of service employees.The sample of the beauty skin service competence
study was 223 beauty skin service employees.Those were stratified selected from the population.The others
sample group of the beauty skin service competence enhancement was 16 service employees whose beauty
skin service competences were lower than twenty-fifthpercentile and volunteered to attend the experiment.

They were then randomly assigned into two groups, classified as an experimental group and a control group.
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The Development of Cognitive - Behavior Counseling Model for Enhancing
Beauty Skin Service Competence of Service Employees

Each group consisted of 8 service employees. The research instruments were 1) a beauty skin service
competence observation form and 2) the cognitive - behavioral group counseling model for the enhancement
of beauty skin service competence.

The results showed that the total mean score and each dimension score of the beauty skin service
competence of the 223 service employees revealed high. The cognitive - behavioral group counseling model
for enhancing beauty skin service competence was developed from the concepts and the techniques of
cognitive - behavioral group counseling theory.Besides, the developed cognitive - behavioral group counseling
model was effective in significantly enhancing the beauty skin service competence of service employees

participated in the model at .01 level.The service employees who attended the model were satisfied with

thecognitive - behavioral group counseling.

Keyword : Cognitive - Behavior Counseling Model, Beauty Skin Service Competence, Service Employees
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