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Abstract

The purposes of this descriptive research were : (1) to study the employee characteristics, task
requirement, organizational characteristics, and manager characteristics of professional nurses at community
hospitals in Phetchabun province, (2) to investigate the job retention of professional nurses at community
hospitals in Phetchabun province, and (3) to identify the influencing of employee characteristics, task
requirement, organizational characteristics, and manager characteristics on the job retention of professional
nurses.

The sample of this study included 276 professional nurses who worked at community hospitals for
at least 1 year in Phetchabun province. The sample was selected by using the simple random sampling
technique. Questionnaires which were developed by researcher were used as research tools and comprised
3 sections: (1) personal data, (2) employee characteristics, task requirement, organizational characteristics,
and manager characteristics of professional nurses , and (3) the job retention of professional nurses. Content
validity of the questionnaires was verified by the 5 experts. The reliability of the second part were 0.71, 0.73,
0.88, and 0.91 respectively. Data were analyzed by descriptive statistics and Stepwise multiple regression
analysis.

The results were as follows. (1) Professional nurses rated their employee characteristics, task
requirement, and organizational characteristics at the moderate level ( X =3.19,SD = 0.61; X =3.27,SD = 0.05;
X = 3.34, SD = 0.51 respectively) and management motivation of head nurses at the high level (X = 3.68,
SD = 0.70). (2) The average job retention of professional nurses was 21.99 years (SD = 11.41). Finally,
(3) personal characteristics in the term of opportunity to change their work, task requirements in the term
of work participation, and organizational characteristics in the term of job security have influenced on the

retention of professional nurses. These predictors accounted for 25.30 % (R’= 0.253, p < 0.001).

Keywords : Characteristics, Job Retention, Professional Nurses, Community Hospitals
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