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Abstract

The purposes of this descriptive comparative correlational research were to study nurse supervisors’s
competencies as expected and perceived by professional nurses in HRH Princess Maha Chakri Sirindhorn
medical center. Data were collected from 180 nurses selected using the stratified random sampling, the
research tool was an opinionnaire that consisted of two parts : demographic data, nurse supervisors’s compe-
tencies as expected and perceived. The Cronbach’s alpha coefficients of the opinionnaire nurse supervisors’s
competencies was 0.99. Statistics used for data analysis were frequency, percentage, mean, standard deviation,
Pearson’s Product Moment Correlation Coefficient, t - test, and One - way Analysis of variance.

Results showed : Most of the nurses were average age of 29.44 years (SD = 4.23), bachelor’s
degree (97.8%) and period of working was average 7.28 years. (SD = 4.148) The level of expectation and
percieved of nurses were at a high level (M = 4.22, SD = .62; M = 3.56, SD = .41). The nurses’ expectation
score was significantly higher than nurses’ perception t = 13.55, p < .01). The nurses’ expectations was
significantly correlated with their perceptions (r = .25, p < .01). Comparison of age on the nurses’ expectation
was not significantly different at the level of 0.05 but nurses’ perception was significiantly different at the
level of 0.05 (F = 4.99, p-value < .05), nurses age 31 years and over were good expectation than nurses
who had 26 - 30 years. Education level and period of working were not significiantly difference between the
expections and perceptions of nurse towards the competency’ nurse supervisor. The results suggest that

nursing Administration should improve the competency’ nurse supervisor for more effective nursing quality.

Keywords : the expections, the perception, the competency, and nurse supervisors
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