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Abstract

The objectives of this survey research were to study : (1) personal factors, empowerment and
organizational commitment, (2) the relationships between personal factors, empowerment, and organizational
commitment, and (3) problems and suggestions related to empowerment and organizational commitment,

all of professional or registered nurses in Thammasat University Hospital.
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The study was conduced among 134 out of 563 full-time registered nurses having worked at the
hospital for at least one year, selected using the stratified random sampling method according to nursing
departments. The research tool was a questionnaire with the reliability values of 0.82 for empowerment and
0.78 organizational commitment. Statistics used in data analysis were percentage, mean, standard deviation,
Pearson product-moment correlation coefficients and chi - square test.

The findings revealed that : (1) The registered nurses at the hospital were 20 - 48 years old
(mean, 30 years), had an average work experience at the hospital of 6.7 years, were mostly single, worked as
university staff and permanent employees, and had 8 - hour shifts; 45.5% of them were originally from
non-central regions and 31.45% from Bangkok and its vicinity. Their empowerment was at a high level, while
organizational commitment was at a moderate level. (2) Their personal factors were not associated with the
organizational commitment, but the empowerment was significantly and positively related to organizational
commitment (p - value 0.001). (3) Their major problems and obstacles were communication delays, little career
advancement opportunities, and lack of concrete personnel development guidelines. It is suggested that

there should be rapid communication channels, easy access to information, personnel development guidelines,

and flexible working time arrangements to allow for professional development.
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