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JOB COMPETENCY ASSESSMENT OF CENTRAL STERILE
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ABSTRACT

This cross-sectional explanatory research aimed to assess the job competency of central sterile supply
s=sonnel at the Royal Thai Army hospitals. Research subjects consisted of 25 head personnel and 158 practitioners
= the Royal Thai Army hospitals with more than 150 beds. The data collection used questionnaires, it was done
Fom 26 March, 2009 to 30 April, 2009. The data was analyzed using percentage, means, standard deviation. paired
“=st. Fisher's exact test. Chi-square test and Pearson’s product moment cormelation coefficient.

The results showed that the majority of head personnel had medium level of job competency as assessed by
Temselves, and by the commander of head personnel. but the difference was not at a significant level. Experience in
ospital and motivation at work were positively correlated to job competence at the .05 significance level. The
—aority of practitioners had high level of job competency as assessed by themselves. and when assessed by head
s=rsonnel, the majority of them had medium level of job competency, but the difference was not at a significant
==l Salary, value and motivation at work were correlated to job competence at the .05 significance level.

The recommendations from this study are that the administrators foster awareness of the important
“oniribution of the central sterile supply personnel work in the continuum of patient care. They should also praise the
s=sonnel’s achievements and give some personal advice to them when their work is flawed. Furthermore. the
=oministrators should provide the central sterile supply personnel with advancement, promotion opportunities and
==ary increases as well as encourage ongoing education such as via training courses on recent modem disinfection
= sterilization techniques. The administrators should nominate persons who have appropriate knowledge, skills
=c abilities in central sterile supply work as head personnel because they must lead their groups to reach the goals

= e organization.

S=ywords: central sterile supply personnel, job competency
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