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~ ~ 

itA:: dJ'Wbn Vd~€I~l\lfl\l Vi1tiii'jtiJnlfl bU'Wfll'W'VI1!\l1'Wnld 
~ 

~'}::'ll~ 1'W1'1~\I-d' 1~vvi'1'VIUlvil'1ru::mdJ-Jnld'i'lllnldUfl:: 

'U'WnldiJiitldlV1'W'lhlim~€I\I "u'VIUl'VIvibtl~mmtlfl\l1'W 

. =:'>ltNWV1Ulfl" bbfl::in€lnlfl1Vibl1v'WU'VIl'1l1l-Jvib~Vlb'd€l\l 

-~;D~fl~€I\lnU «l~€ltld::b~'Wnldtld::~l-J vill~lV 

"lUl1'l1'W1fln bb'\1\1 nld btl ~V'Wbbtlfl\l: I'1l1J-J bU'W'V~\lvil-J€I\I 

v'il'li!J'W U'V'VU'W1'W'ii,jl'W::vii'j~l bb'VIoJ\I~U1'V11d'VI1\l nld 
tl ~ 0.9 'lJ 

::;~l.Jnfll\l Nl'WU'VI1.J1'V1'V1Ulvi1'W'VI1\lb~'W'i'll11iY-l (career 

.~ ,nY~€lfll-Jl'1lJ1'Wd::~U'VI1!\I ~\I'lJm'i€l'Wd€lV 1Vib~'W1i\lnld 

~ I'N~bn~~'W 1'W1i'i\llnldbU'WY-lVlUlfl'lJ€I\I~bl1v'W bbfl::: 
~ 

=-~lUWfl\ll'Wbb 'Yi\ll'1l1l-Jflll'1flij1'V dll-J«\lbV;€I~€lflld1Vi 
~ 

1~m\),Yn::€I~l\l~\lY-lV1U1fl~'WU€I\I 1~bV;J-Jl'1l1l-J1~n, ~ 

., {n bbfl::\Pl-r'VIUl1'W'i'll11iY-ll-Jln~'W 'V::1tii~ll-Jn'Wfl11\l'W~\I 

1U'l::Uo/J\I bbn~\l1 VinUl'll1-TIY-lY-lVl1.J1fl bV;€l1 Vi'i'lll1iY-l'lJ€I\I 

-' ~'lJnldUn~€I\I~'W'llJ-J'Vlnff\ll'1l-J 11 blJ'Wl'll11i'l~~1ViU1nld 

_ ~ ,Hjl'1l1l-JbU'W Professional 'V1\1'T 

Clrofessional «\11'Wb~€I\I'lJ€I\lnldii iJ\I~l'1l1l-J1 (Body of 
~ 

edge) 1'11ll-J~1l-Ji'j€l (Collaboration) bV;€I'W~lml'W 

<:agueship) 'V';j';jVl1J';jdru (Ethics) bbfl::b€ln~'VIt 

y) (mlJ VjnlJqjii, 2552) bbfl::vith'lqjIU'W'i'lll-TIVjvilii€l\l 

~ ~tJ(f)fl€l~ 24 -51tl-J\I ~€I\lbN-BrunUfl11::'lJ€I\lnld(1l~~'Wh 

~ . 
-~nl'l:Sl~ (Life and Death) 1il\l,r'W'WV1Ulfllii€l\l1ii1'111J-J~~ 
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-d"ll-B\I'WtUl.Jl V lw'VI,nU1u'VIvi'WVlUlfl:i1U'VIU1'VIvi b~ Vl~ €I \I 
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ogical process) nld:i1€1I'1&1 (Bias) blfl::nl'l1~dJ~h1Vinll'o1'W€I 

- JSed-mindness) (Scharenman, SD, 2000, Lipe. SK & 

=.z.asley. S. bV;€l1Vinld'WV1Ulfl'lJ€I\lldl,r'Wi'jl'1rul'il2004) , 
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<k\l\'hUV1~ 1 'W m::'ll'llUqj qy~'i'lll1iY-lnldY-l V1Ulfl II fl:: nl d 
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,~ ~ 

nl'lu€I\ln'Whl'l bbfl::nl"ifl\lbfl1l-Jfl'lJfll'W Jll-J«\lnld'lilVb'VI~€I, 
uW'VIum::vi'lnl'l-rn~lhl'1 «\I-d' 1~v€Ill'Yv'VI~ni'VIU1\'llflIll11Ifl:: 
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nt""\lsun 

3 U 6 lti€l'W 'VlnU'W.\Pl. 2521 1i\l UY-l\Pl. 2524 1'Wfl 

t d\lb1V'lJ'WV1UlflW(;1\1I'1'ld,nbbfl::mmJVn€l\lVl'Wun ('1iiJ b~l-J'1J€I\I, 
'i'VIV1~v'WvlUlfln€l\lVlY-lUn) 'Vlnu 1 1i'o1U 4 (ilvi 4 I1V'W 6 

lti€l'W /'VI~n~(i1'l 3 11 6 bti€l'W) nldbtl~V'Wbltlfl\lI'l~\I~\l1'V1blJ1'W . ~ 

1i'i\ll 'VlnB€ll-J€ln'lJ€I\lI'I'l€lUI'1-rl l-JlflB€lJ-Jn€l~'lJ€I\lfl~lU'W Vi~V1\1 
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.d I .ci I V V.cl d f;' 
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I'Il1l-Jmrult1'llru 1'111l-Jfll.rl'1~ 1'111l-J€I(;1'V1'W 1'111l-Jbtm~m~mb~j, 
1'111l-Jb~Vfll'l:: Ilfl::~&flAqj~€l1'111l-JdJ'Wunb1v'WY-lmUlfl'VI'VIldun 
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Vil'.1'11uhnd ~b1.J~~'Wbb1.Jfl'.111.Jvl1:l.Jn-H'H1fll n:l.J~'.1i'lmu'W 

"iYlm~~VW11J1i,;1n!l'.1r1'lNUn" rh1.J~~'Wbb1.Jfl'.1b"1i'Wb~~1rl'W bbfl::; 

dJ'Wn1'n1.J~~'Wbb1.J(N 1'WYll'.1yjti~'lH~!l~'1 YlnY'lf'.1v1~ib'ii~'W:l.J!l'.1 3 
, 'lJ 

bVI~~'1!Ylil'.1~11ii-j'u 1 'Wl'Wf'il b~'V n1''J~nj,jl1 'Wi"lJ l11vl vw l1J1 fl 

(l.J':;n11'1i18UVIJb~8UbVhm.j1J~'1!'1!1) ,;r'.1b'Vf~8'1!YI!l'.1n1,~nl.J:1Ju~ 
nl'VH.n1J1fl~ bl?i'W nl,!l!l n!l'WllJ~"lJ:l.J"lf'Wtiblii'W bbfl:;,xm~8'W, 
VWl1J1 flv1iiufil ~ ni11~U 18YI'l-1l ,ti bl?i'W 'V:;1~1~nl1 fil11:l.Ji11R 

, 'lJ 

Jl~1'Vv111ii-j'uJ'Whi1"1iW,~l:;(Il'Wb1l'.1 bb(l)n:l.J~'.1Y'1'1lUl'l'h bbfl::; 
" 
1'.1l'!tJl,:; n fl ~ biitJ'Wb.zimr'Wl11'WUYlUlYI "fln i'l 11 fil'W1(1l'lJ!l'.1

'lJ 'lJ 'lJ 

Y'I,1lUY'I-r," 11ii'lh\<'1i11~ti~i'lVlbb~11Ub1fll,r'W bbfl:;11ii\'11(1l1:l.J1'11~1l, 
i'lil'Wll "1:;lU8U"lJ1l'.1h'.1b~tJ'WiiVh1tJU11ltJ~~i'lVl 'VIlnl.J':;'lN(j~, 
bbfl:;l.JijillitJll:l.JY'l11:l.J bi'itJ'VIltJ'V::;11.hnVl:E'W bbvlml:l.J~'V:; bU'W"lJ1l'.1 b,1 

'V'.1\'11(l]1b~mh'Wn:l.J1Vi:l.Jln~i'lVl bl~1lY'l11:l.Ji'l1J1~h"lJ1l'.1b'lb1l'.1", 
1'11l~!li'l1l'WiT'.1Y'1'.1bU'W!l:l.J(Il::;:l.Jl'V'W~'.1Y1nl'W'1Jl1, ~'.11flml.J~tJ'W 'i11(ll 

bl.JWtJ'W bb(l)fhm\'11ml:l.J~n'V::;11ii~(Il!lU bbvl[h\'11~'.1~llJ~ Y'l11:l.J 

1lJ~J'Wn'V:;ii1l'Wn~U:l.Jl'V11b'11lJoiilnb11 bbfl::;~'.1~~bijtJ'W1oiidJ'WY'I~ 
'lJ 

l.Jl:::~lI'll'Wni,VII '.1 1'W:l.Jl1VltJ(Ilfl1lVl~!lY'l~l.J':::~11'V"lJ!l'.1yj1l ",1'.1(1], 

i'll-JY'll-Jl.J,::;~nj,j1'W/1n(l]1 'V::;~i1mJ'W-j mj~h" 
'lJ 'lJ 

,:nn[3SmTnISCJuwmU1S ~ nlSIUUWmU1SSl)1[3w 

'Vln~m1J1fl~€l1l'W'I1Vl ~'lNtJl1J1fl~'lll'Wl'1!n1' (Novice to 

Expert) (Illl-J'VI~nnl'bb'W1~Vl"lJ!l'.1 Benner (1984) 1liimil1~'.1 

U'W1VlY'l11l-J i'lll-Jl, (l'VI1!l,:::vlUW:Ill-J i'll:l.Jl' (l"lJ1l'.1 n1, bU'W~tJ lUI fl 

~mj'.1bU'W 5 ,:::(i)u ~!l ,::;(i)u~ 1) W€l1l'W'I1Vl (Novice) 0-1 U 
'lJ 

,:;(i)u~ 2) ~b~l-Jrh1'V1i11 (Advanced beginner) 1-2 U ,::;(i)u~ 

3) Wb~tJ'.1(1l'W'!lVl (Competent) 2-3 U ,:::(i)u~ 4) ~Y'liil!l'.1bbY'liill 
'lJ 'lJ 

(Proficient) 3-5 U bbfl:::,::;(i)U~ 5) ~'lll'Wl'1!n1' (Expert) 5 u:E'W 

11.J .zj'.1 bU'WnI'bl.J~tJ'Wbbl.Jfl'.11 'W"1i1'.1~YhYlltJ,;r'.1 fil'VI-j'u111(llnl,bu'W 

'lNtJ1Ulfll"lJl'i1~ 'iJl(ll"lJ!l'.1Y'111l-JbU'Wi'l111tJ1'W~~Y'l11l-J/1'W1'W 

!l'W1Y'l(ll~ bb(llnvll'.1rl'W 1'Wbb(l)fl:::UY'lY'lfl 1'W"1i''.1''lJ!l'.1n1' bl.J~tJ'lHbl.Jfl'.1d, 
&i1l'.1!lll'1m1m~dji(ildh:l.Jliit'i1'W"1i1tJbU'Wmh'.1:l.Jln Ul'.1Y'1.r'.1n 

~lillVl~~'.1 1J1'.1b1fllb'VI,j!ltJ~l b~,l:;1fln"lJ!l'.1Y'111l-JbU'W'V1'.11'W'iJi(il 

nl,Vll'.11'W 1lJb'VIii!l'Wo/il(ll1'W'VI!l'Wmrm~8'W~tJ1Ulfl ~iJY'I,Y'I!ltJ 
'lJ 

11lU8:l.J o/il(ilnl,Vll'.11'W~&i1l'.1e-jl'WnI'b1~'W1lii1tJ(Il'Wb1l'.1 ~hR~ 
, 'lJ 

il'VI-j'U ~ b'1itJ'W~ v11ii~11l nli'l b~v nUJn dh-j'UJ1"lJ nl,1 'W 
'lJ , 

1'l'.1VW1Ulfl!ll,x'WYll-J'i1(i1fl ~'.1'V11VlflV~U~ ~(Ill:l.JY'l11:l.JdJ'W'V~'.1bb~h, 
~11~~t?1(if\l L~ ~tn€l~ nljn ~lJ1JltJ bAt?! ~V\l'Yll~ E),t1l1Lilt1 

1''.1~tJlUlfl~ltJl.J,:;~nBflfl1.J1Y'll-J bb(l)1lJiiel(llJl1JJ''V, 
ru ~d1tlh~urlunI,&i1l'W-j'Ubblil:::nl'Vlbbfl~l.J,:;r1u1'V \'111Vi 

'lJ 

o 
~ b:ntJ'W1~n1lU€l'W1-.1 bLfl:::~'W 1'11'Wo/il(llnl'Yl l'.11'Wl-Jln:E'W ~'.1 

~lniill~~11 "b~,n1Ul.J'l:;~u1'V" vh1Vi~Vl~'.1l~'UJ1UfhA'1!1'W 
nl,d]'W~1 ViU1nl'l 1lJ11'1::: bU'W Y'l11l-Ji'li11~€l!l'Wii1l:l.J~!ll-J(Il'W 

'lJ , 

Y'l11:l.J1l(ilYl'W 1lVln~'U n1,1~mil-J1'i) -t'.1v'h1Vi~n1'b(ll1mJ~(Il1'i)b~!l 
'lJ 

'.11'UU1nl' ~\lfil b(ll~~:J,Jtk'.1U(l)bU'U~~l1J1fl€l1l'W'I1~ ~1liJbb'm'lJ1l'.1 

12 ::l1SC11SWtj l);Fin"1lSUn 

nl, dJ'W~tJ1Ulfll"lJloii~~ 'V:;'Ihh"ij~(ilh buu~1 r1U~nll~11i 
'lJ 

(Service mind) ~'.1bb(l)bb,m~l-J m:IJ1l'UV'h11JJlru~11 "1iJ€l!lU 

(i)Vl~ltJ 1iJun(i)VltJln" ~b~~'U~1unli'lllii€ll'Ul'i'li'l1l'U"lJfN 
'lJ 

't1'S:';,l"lJl1MJ (l.J'::;tJ, Li:l.J:l,t(iJ1111) la1LVl'VI~n~(iJ.zj'.1i'l1l-J11m11:l.J1 
, 'lJ 

dJ'WI'1~b(ll~m.J~~11'VLl~1l'.11'WU~nl,11vl'.1d "L,lbU'W'iil,l"lJnl'W11'r1 

U~nl,l.J':;"lJl"lJ'U b'VIij1l'WY'I'W~'U bbviY'l'W~'U1Iii'l'.11fl~1"lJ1U~nl' 

l.J, :::"lJl'l1'W~ b~'W ml-Jl11'1'WYillii'l'.1llilliil'Wd\'11'.11'W'VI'I1nnl1 b,1A 
bvh 1'11(iJ1lU~iJ 1lJALv11'VI,1ln bbvl~'.1~L"lJl(l)l'.1'VlnbJl (ilJ'.1~b"lJ11i'l1'1 

b-iil11.J1'Wnl'U~nl' l-J'UrltJffl-J~'\.jj5~ ih111'V b~,l:::i:l:;J'WY'I'Wn, 
l.JJ:.;'I'1U1'1 b"lJll-Jln nl1 ~'lil,l"lJnl,1lJ dj'W~l.J,::;,~uh"lJ1l'.1 

l.J':;"lJl"lJ'WJ'W1ll'V1lJ1"1illVll'.11'Wii!ltJ bb(l)mj~1 ViJlhii!ltJ11.J'VI'I.imJ 
'lJ 

Ufl::;:!J'VJJtJl1JJ,rui11ltJ11.J'VI'I1!l~ mll-Jl.J,:;~U1'V~'.1ii 1ltJfl'.111.J 

fil-]l'l"lJnl,ijJl1'V1'Wnl,1~u~nl' b"lJl'V:.;ijY'l11l-Ji'l'1J1'W'~lu:.;rn'r1 
, .. 'lJ 

b~1lb"lJlb~1l1l1YIJl.J'::;"lJ1"lJ'Wb"lJ1'V:.;ii'VJJmuJJru ,j~1l'VJJmUJ,ru 

'l11'VIiilbv,i1l'WV!J'W1-iil,l"lJnl'1'11iiY'l11l-Ji'l"lJ b~'l:;~1lnl,vll'.11'U 

dJ'Wnl'l.JnU1iLiJJl-J1VltJ1lJ1finll(lmr'.1~~ fil'iil'l"lJnl,Vll1l~l'.1d::.J 'lJ 'lJ 

Hi YlnY'l'W'V :::1l~!l ~l'.1iiml:l.J i'l"lJ" 'W 1ln'Vln Wb'1itJ'W'V::;1(;)-j'unl' 
.. 'tI .. 'iJ 

&i1l'U1u~l.J,::;~u1'1 bb~1 Bn~'.1V1i1'.1~iT'.11l~1'UY'l11l-JYIJ'.1~lbbfl::;\'111'11 
'lJ 

bn(llY'l11l-Jl.J,:::~u1'Vi'i1l nl,1lii1Ul~b~tJ'.1 (Mentor) ~bbi'l'W~ 'lIn 

'I11'V1i11'VI1l~1J1tJ~iiR11:l.JbU'W~'.1~U~'VIl'bbfl:'; w'l11~~ 1'W:l.J:l.J:l.J1l'.1 
'U 'U 'lJ .. 

"lJ1l'.1~b'1itJ'U~1lLu'U~~iiml:l.JlJ'.1~'U1'Wnl,\'11'.11'W ~mll-J~1lff(iJ6 
'lJ 'lJ , 

bbfl:;"1~'.11'1 bbfl:;~f'ilArui'imu'U~Vf1'V1i11~ b-]lhflnii1l'.1bbfl:; 
~ 'lJ 

l.Jntl!l'.1flni1!l'.1(1lfl1lVlb1fll ~Vf1'V1i11v11'WdA1l 'W'Wb1ln'VIru\J "lJ~Vj, 
'lJ ~ , 

i'l"lJ1JJru f'il'VI-j'ufh~tJ'.1Y'1'Wbb,n1'Wo)jl(iJ ~1l 'W'W1Y1'V1ru'.1 i'll-JWI'1, ~ 

bnVlfl~ (u'V'Vu'WdJ'W 1l1'Vl,EJ~V1UlIil iYltJl~tJVW1Ulfl 
.. '" , , 

n1l'.1vl~un) 'Ilnl'Wi1U'.1,:;~n~'.1UYlUl'll~tJ1Ulfl~v1v11'Wi'l1l'W1l~ 

bi'l:l.J!l ,;r'.11'Wb~1l'.1'1J1l'.1Y'111l-Jfl::;bEi~Vl'1lUY'l1lU ,Y'l11:l.JlJ'.1lf'W'V~'.1~'.11'U

nl,\'11'.11'U J'll-Jn'.11'111l-J'I1'W'U1fl ~iffl-J~i'l11ii L1J'WUYlUlYl~l~i'l1l'W, 
1(iJ tJ(iJ''.1bLfl::;i11l'.1 LNI iff'.1Ln(iJ b~!l b~'W(iJl:l.JYll'.1~~ bb'W:.;'I11 b~1l niil11 

~'.1':::UU~b~~'.1 ~L:VtJ'W:lJY'l11l-JL-t1l~'U11bU'W,:;UU~~ ~tJ1Ulfl 
'lJ 

'~b~tJ'.1 (Mentor nurses) 'Vln'.11'Ul~tJ"lJ1l'.1 'W'U1Y1'V1q)'.1 lflfl!ll 

~'1!'S1lVl (2548) 'VIl-JltJn'.1 "~tJ1Ulfll.J'::;~lnl,~~iil.J':;i'lUnl'ru 

bU'W~mUlfl~vh'.11'U1'Wi"lJ111~~~tJ1Ulfl:l.Jl!l~1'.1i1!ltJ 1 U bbfl:;11ii 

1Ul-J1lU'VIl-JltJ1Vi\'11'VIiil~bU'U~L~V\j (Mentor nurses) 1Vi~tJlUlfl 

filb~"I1'V1lJ (Novice nurses) 1Vl~ijbtll'VI:l.JltJ'VI~n1Unl,i'l,xui'l'W'W, 
1Vi~tJ1Ulflfl'1 L1'V1'VIlJ b'VIiillJ'WiiY'l11:l.J1bbfl:;mll-Ji'l1:l.Jl'(l1'Wnl, 

'lJ 

lJJ:.;n1lui"lJlo)j'lNnl,~m1Jlfl :!JY'l11l-JW'.1'tl!l1~1'Unl,vll'.11'W bbt'l:; 

vll'1'WY'I~~~vi!lnl,Vll'.11'Wbbfl:;i"lJ111~ .zi'.1'l11t'iY'l11l-Jb'i)1rurh'ITli11
'lJ ~ 

1'Wi"lJl'1;'lNLLIil::;nl,~hL.w'W-lFJ(Il ,;r'.1fr~tJ1Ulfl~b~tJ'.1&i1l'.1\'11U'VIU1Yi 

'VIiil~"lJ1l'.1nl'LlJ'\.J'\'~b~tJ'.11ViY'llU'h'U,;r'.12 ~n'B:;'VI~n~1l vlnrl:; 

Yll\Jliil'Wl"lJl'11Vj (Career-related skills) 1liiLbn nlJ~ni'l1l'W'.11'U 

nl,i'l1l'W~11lnl,b1J'W~, nl'l.Jn~1l'.1~:l.JR'1l'.1 nl,ril'U1~Rlll-J 
'lJ , 

i'l::;Vl1n bbfl:;nl,1Vinl,~UlJi'lUU ufl:;vlm~:;liil'U~(Ilff'.1l'1l-J, 



'~' 

iJUr:J1'111J~n1'i~~ 

~ 

:m,ru~11 "lii~e)'u 

• jiri,Ul'11fHlU'lJehl 

- ~wE"l'Il~l'imll~l 

••LiN-iil'il'llm'i~1'11 

~-n,)lfH;I1'lJl1.J~nl'i 

1U'Vnrnnl1l'il~ 

rn ~'i"~l'lJl1t'i"[:'1 

:; " 
LTI'll~<Q::;t.It.1l'lt.ln 

')u~th:::~1.Jh'lJtl" 

mh1"1utlu1tl'l1utlu 

_rlu1"l~"utlut'l\llu 

lJ.Jrl''lJ1W<i1t.1:;Nl'l1 
, .. 'OJ 

{j~tl"l'i'iUl1.J'i'iru 

·n:::~tlnl'iVl1\llt.1 

~ 

_ .•1'l1m'ivl1mh\l'U 

- ~ ~[Jt.I"I::;1M1.Jnl'i 

'i\l~lllt'l::;V111Vi 

~-:or) ~llI'lU~ "Iln 

"·\.h~~ 1t.1~~~tl\l, 
'J l1l'lll~1itJ(r~6 

• ~'llht'lnutl\lllt'l:; 

~ 

ftULtlnV1ru\l 'lJ~vn. , 
ulY1l1q)\l I'I~Ylf1 

f1Vl~m~tJl1.Jlt'l 

.. d I I 

_ ,rlfl1'4Vllt.1rl'tlUtlU 
~ 

l-J~j\l~U"I~\l~\l1 U 

.rhJ1J'I'l1.J1Vl~'VJt'ltlU 

lU~tll li'Jtln~ll 

:.o"j~1J1.J~tii 1'4tJl1.Jlt'l 

tfulY1l1q)\l It'lt'lm 

~S1u'i:;t'l1.Jm'iru,. 
11.J£lLJ 1 iJ llt'l::1111 

rses) 1Vi~~Ul1.J1t'l 

'n1unl'it'lu1.Jt'l'4u 

11)Jr/lm'i(l1unl'i 

"ilun1-rvl1\llU llt'l:; 

-ifI1~l"I1'1!nl1l1ih 
~:f ~ •
 

~U')V1 fl\l'l'll1.J'I'l1.Jl'1'l
 

~m;:;i1~n~tl VIm,,:; 

ri nl'iNnt'lflt.l\llU 

~, n1'lel1UltJl'lll~ 

t1m;~t1ilU~(;)~\lI'l~ 

ocial skills) l'liU m'itJfl~1'1.J V'lll~lUUij(;)'i m'lluutiiu 

.,:;m'i1Vi~l1U1n'j,jl" ~\lJu~1'11nfl\l~n1'i1'4tJ11.J1t'l~t1l1Vii'J 

~ !:...l~JU\l 1Vin1.J1'4tJ11.Jlt'l(h~"I1V1:JJ 1<ii-r1.Jm'it1lllt'l'lilmV1~fl1u 

'OJ 

_";'j 'V;;Vl11Vim'it1lllt'l-rn'j,jl1'4EJ11.J1t'l:ljU'i:; WVlTIm1'4~l n~u 

'OJ 

.~~h-JjtJui'Ju'i::I'I1.Jm'iru~ln~u 1<iiluuVi'lV1ulm 1<iidJu 
'OJ 

~~ll\lll~uii1(;)1.JUl~UVll\lltiu1'lJlii1'4 I'lll~lUU 

-~~jonal Iiifl\l:ljfl\l~l'lll~1mn~u 1u'lJru::,Jultln1t'l'lJtl\l 
'OJ 

__ 1~1'1l1ii1'4~"I::;1~~n'j,jl111tl1ullt'l1'il'lJnl'i:ljumJ).nnliltl\l 

\nnu luu~nl~hl'ltii~ ~V111'Vltn~ut'l1'lJVlu1i'i'lmTI'il'lJ, 
- -;1"nRm t'l11il'irut'l'lJf11t'l(;)'iUrull(;) Utlmlt'll~U~ 1 1uiJ 

\I q 'I 

526 vh1ViNl-JjtJu1~1'1.Jl~u1rurull1l~1Ullt'l1111tlm1'4u"il 
'U 'I ........
 

l"'Ul1.Jlt'lV1t'llUI'lUnWtiWUlIllUltl\ll'VJtll~~f1nUm1'4I1lUltl\l 

~- ·~Hmn1uV1t'llnV1t'lltJt'l(l1UU~ln~uiill1ll~~:ljflt1l~nl'iru, 
-.....':.uri1.Jl'lll~NU1V1:JJ '"h~nlutiifl\lt'l1~1'i(l~n'j,jl111fl1~fi\l• 
.~ ~lYl llt'l:;llt1lV11\l11"1:; dJU1'4EJ11.Jlt'lVl1\llU1U'lJ~'lJU V1~fl1 U 

.- - "I 

rri1.mn:;~1.Jliiu V1~mJ"i~.nij (Primary care) 1Vi1~ l1'4'il:; 
.. 'OJ 

-cT1\Uu1.J1m'it'l'lJmWJ:;~1.Jll'in~fltJ1n~~t1lU'i:;'lJl'lJUllt'l:;lojjl 

, 'OJ 

--1.J~El\lnl'i~hut'l'lJm1'4'lJtl\l1.h~'lJl'lJUmn~l'It1l (U\lYl~t'l, , 
- ..muuYi, 2548) lllllo/JlI1l1U1.J1\lI'l~\ln1:JJt'l1~1'imtiulIll~Nu 

-. ,:}J~ l1'4'il:::lj lV1~ llt'l::i1"1~tJllll\l1l ojjl~llMtJlojjtl\lmnmtJ 
__ - _hn.n~fi\l"l::1:JJt'l1~1'imUU't4EJ11.J1t'l'lJ~'lJu1~u'lil\l1lt'lld, 

!Jl1.Jlt'l1uh\l't4EJ11.Jlt'llllilltJ.nij (Tertiary care) ~i'Jl'lll~1 

'OJ 'OJ 

31111'i(l ~\lthtJn~1.J~lh\l't4tJ11.J1t'l't4'i:;~\l~iJln~l iJ 't4.f1.
 

_:,:c~ ,1n.~\llU~V1tlNlhtJtl1tJ'in'i'i~
'-Y.J'-' 'OJ , 

~1nD 't4.f1. 2530 Q\l 't4.A. 2539 1u'lil\ldi'Jnl'i 

ltlt'l\llnt1l~U~ln~ltJ 1U~lU'lJtl\ll'lll~l"l1rulill1.J1111Vll\l111l (l,~ 

"i'll-Jllll\l1 I'lll:l-lt'lU1"11Ul~tl\lNt'l\ltlltJ~:ljl ~~~Ul~fltJ1 

~ 'OJ , 

'''''fiL~~luu~1~n l~tl\l'lJtl\lw'VlTINlhtJ m'i1fl\ll~tJUllll\l1 

~ ~ 

l1Jlt'll'lJlo/J't4 'il~fi\l1.JI'lt'lln'i'Vll\ll'll1il'irut'l'lJ l~~~will, , 
-~..1 '~l-JjtJU8\lijV'lllm1ifl~ul1 m'i~n'j,jlV11I'lll~~l~~lill~ 

'OJ 'OJ 

Ln11:;ri'lU\l~~1~bl)'lJfl\lo/J111l hl'ltii~l'VltJl~tJ't4tJl1.Jlt'l 

111t1l1'Vl tJ l1Jt1lV1~nt'l(l1"jnl'i't4tJ11.J1t'll<Qm:;Vll\l Nt'l\lflltJ~U 

'iJ '\J 'U ~ ~ 

,.a:; N1.J1V11'i n tl\l nl"j't4 tJl1.Jl t'lllt'l:; ll~Un't4 tJ11.Jl t'l tl1U'i, n'i"j~ 

~ 

-.r "'leln1t'llulojjl-r1.Jm'i~n'j,jl vh1VidJu"It1ll~~liiu~i'Jflll~l~tl. 
mrUl1(;)Ulfl\l"l::l'Ilm'i(l~ n'j,jl111tl1u'i:;~1.Ju1bl)bl)11'Vl1~ 

'rWIn1uV1~n~IIl'i:ljvY\l~lU'Vlq'j,j£j'Vll\lm'i't4tn1.J1t'l 'Vlq'j,j£jl~ul 

":~oJtlltJ I'lll~1~lUn1'i~tlt'l1'i n1'i1Vil'l1U1n'j,jl llt'l::~U1 

, 'OJ 

EJ "jl~vY\ll~~:ljl'VJtlU1'4tJ11.J1t'l1V1:JJ "IlnV1t'llnV1t'lltJt'lmUU 

';-u m'iL~tJunul'lf\ldliitl\lll'li\l'ifu vY\ln1.Jllt'll llt'l:;IIlUltl\l
'OJ 

-m~lYlnlUUU'i:;l~UN1~ru, . "IuU'i:;t'l1.Jml~~ll~"I~lU~t'l 

--'H~UU dJuelu~1.J~ 1 "1Jtl\l1U llt'l:;l~tli.h~"Inl'i~n'j,jl ni'J 

- rmauul'Vltnn'i1uvilojjtlnl'i1'4tn1.J1t'lNt'\ltl1U 1uh\l't4tn1.J1t'l , 
~~\l~iJLn~lV1t'llUI'l~\l 1~1'1.Jf11~U'lJ~

~ ~

vh1Vi:ljri'1~\l1"1 :ljll'i\l 

un 10 m]UWIF1lJ LJS:l:iliCiou aOrilF1U 2552 

'I\l1'1 'il~fi\ll'lll~l~fl~umn~u ~\lJuii1(;)m'ivil\llU1u'lil\ld~i'J 

'OJ 

nl''HU~UUllUt'l\l utln"llnliifl\ltl1f1Ul'lll~1 I'lll~t'llm'i(l ~n'j,j:; 

'OJ 

llt'l:;U'i:;t'l1.Jnl'iruu~l 8\lliitl\ltl1f1Unl~\l1"1 ll'i\l"l\l1"1 "IlnVi~\llU 

'OJ 

l~tlU~l~\llt.1 ~U\l~1.JUCl!'lJl llt'l::~<iiU\l~1.JUbl)'lJl~l~~lU ~\l"l:: 

vil1Vim'ivil\llt.11111\l1 ~,hu~u~t1t'l'i"jI'l~lojjl~11~ 

i33ClIU8E1UlIlJi:'lOIUOIOU "ut"IllJruviCl" 

iJ 1'4.f12539 fi\l 1'4.1'1.2542 dJu'lil\lllt'll'lJtl\ln1'i 

ltl~UUllUt'l\l~rh~ru~t't1l5n'lil\lV1i1\l, ~hl1 "~V11Urull(;)" dJu 
~ 

tl::1'i~~\lI'l~nl~\ll1itl\ln1'l1Vi:lj~ln~u1UVlnt'll"lJl1'lJlo/J1'4 'il~vY\l, 
l'lll';1'41'4Ul1.J1t'l Nl'iiUU nl1"1:;1~ "1'4tJl1.Jlt'lf11t'lIllWl'nurulllll 

'OJ 

t'll'lJlm'l't4Ul1.Jlt'l~V1'1i Aru::U1'4'VltJf11t'l11l{l'i\l't4tJ11.Jlt'l'ilmTI1.Jtii 

~V111VltJ1~tJ~11t1lt'l" (iftl\ltl1f1tJl'lll~tlt1l'VlU I'lll~1'4tJ1tJ1~tltJl\lt'l\l 

'OJ 

(~l'1:;1Vilr1Um1'4 tll"1liitl\l1'ii1'1111 tlt1l1ll1V1~1.J 'if1.JlIllUtlU V1~tl 

nuojj'lll'l~lJ'I1l' 1'41tl~n1.J 1.Jtlnn1.J~lltl\l11 "I1.Jl~tl1V1~ "I::1:JJ 

l~tJutl::h5ml~l) ~liitl\l1'4tJ1tJl~~ln1 li1tl\l"llnNl'iitJui'J"It1l~tlU 

~ , 
~'i\lm'j,j15\lnq'j,j1:JJ II~\lll'i\l llt'l:; luuNtl1l11'1~ln~I'It1lV'luV1i1\l 

1u.ffUl~tJU l'VJflU11Vi<QltJ1l~1'Vl1'in ll;1~~lnq(l11Vi:lJultln1t'l 

1M1.J l~fln1VillJUU'i:::1i1U1U ~\ll~Hl'lll~t'llm'imlt'l:; 

u'i:::t'l1.Jm'iru~ff\lt'l~~11uiil(11nl'i llJU't4tJl1.Jlt'l 1.J1\lI'lU1.Jtlnl1 

Nl-JjtJU:lj't4'it'll'i'i~ ~fll~tl\l'lJtl\l~u'j,jtJ~~WUTI m'i't4tJ1tJ1~lojjl1"1 

'OJ , 

I'lU ltl11'1l'lJl~11t'l'1'1l'illlt'l:;~t'lu:;m'i"l\l1"1l'lu 1i\lNl'iitJu1u'lil\l 
~ 'OJ 

,JUl~tll1~Ulfl\l't4tli'JtltJU1\l ~\l1'iin'i:;1.Jlum'in~~, l'VJtlU'liltJ 
~ 

l'VJflU 1Unl'il~tJU1 llt'l:::l'VJtlu1u1U'VlnI'lUllJUV'lUti11'n 'U~tJ~
'OJ , , 

vh1Vi~Ul'ill~tJUfltJl\li'Jflll~I'I'lJ mtJ1tiinl'i'liltJ lV1~tl1i\lnU, , 
llt'l:;nu llt'l:;~rll~Cl!~tlnl'i1~1'1.Jl'lll~~"Ilnl'lrul"11'i6~lI'l1'i't4-rn 

'OJ 

lfllh1r! 'i'il\l1tJ llt'l:;'liltJlV1~mlJUtltJl\ltii lt1lm<Q't41:;tltJl\l~\l 

f111'1~'il'11'i6 t1l'i. t'l~~1Il V1Ul'l1runt'l N"It1ltl'i:;mtJ1Vimlojj,h 
~ ... , 'lJ , 

llt'l:;m:;V1unfi\l Theory based practice ~ln~u 1uiJ 2542 

Nl'iitJU8tJ1u'liw,hl'VltJl,j't4UTI llt'l:;n~1.J~lvil\llU~ltJ 1~i'J 

~ ~ 

ltlnll'l'Vlt1l t'ltl\lunuillV1Ul~'l'1lV1U1V1fl NlhtJ ~\l1~tJ1V'1l1:lJ1Vil<ii
;J 'OJ 'OJ 

l1uu~11'ii1um'ivil\llU lt1ltJ1'iiV1~nm'i~t1lm'illll~V1~nm'i1.J1V11'i 

(Administrative management principles) 'lJfl\l'V.J11tJ~ (Fayol, 

1949 cited in Gillies. 1994) ~i'Jtl\l~U'i:;ntl1.J'lJtl\lm'i~(ilm'i5 

l~tl\l ~tl m'ill\lll~U (Planning) nl'i~t1ltl\l~m'i (Organizing) 

m"jU\l~1Ju'1!'lJl (Commanding) nl'iU'i:;t'llU\llU (Coordinating) 

llt'l::nl'il'll1J~~ (Controlling) :ljltln1t'l?it1lutlnn'itl1.J~ln~u 

n~l?it1lmhvhmn~t.1 "IUt'll~l'imhum'iu'i:; lijU1Unl'i'Vlt1lt'ltl\l 

UiJU&iV1Ul~Vi'lV1U1V1tl ~lhu llt'l:;1<ii1'1.J1'11iiu'lJ~ l~1'1.Jm'i Utl~11.J 

"IlnN1.J1V11'intl\lnl'i't4tJ11Jlt'l Nl~uu:ljV'lll~l1imt'l~tl~111 I'lU~ij 

'OJ 'OJ 

I'lll~1 ~11:JJt'lm'iml1I'lll:lJ1r!nl'iunuill1~ V'lll~1~i'JtltJJun 

'U 'lJ'iJ:.J 'lJ 'lJ 

l:JJlnt1ltl'i:;LU'lJt!tl::1'in1Jvr\l~Ultl\lllt'l:;t'l'lU'il~ 

'lil\l iJ 't4.f1. 2543 fi\l iJ 'V~.f1. 2547 luu5n'lil\lml-rllW 

o/Jll1lnl'ivi'l\llU~liitl\llU~tJU1J'Vl1Jl'VlV1Ul~ ~lltilnllhr'nnrrrillh. 



On 10 OlJuwlFll:l LlS:-Q1IOOU E'h:Jt"ilFlU 2552 

VW1U1l'l ~1@J~\I1'U1U'YI8~U1~ ~J1bUti ~~mU1l'l~tll8\11@J&i 

\l1ti1ti~lUn\llti 'JJ8\1n8\1nWIW1U1l'l 1ti'YIi.h~~h~lJ1nl'ml'l::; 

Ub'VlI'1\11tinl'j~~1U1l'l 'd1\1'JJ8\1nl'ibU~~tibbUl'l\l'd1\1d bUti'd1\1~ 

"?il'l'YIun bbl'l::;?il'lmn N('l"J.JN('l"ltinU~n1J.Jn~1" Peter Senge 

(1990) ni'i111111 "y;)tivi'11u1:l.n~~8tll1tinl"HU~~tibbUl'l\lbb~ 

b'JJ1'Y1i'i1Jti~fltll1W1:l.hmunTjrlnbU~tJtibbUl'l\l"~\lm'lbU~~tibbUl'l\l 
'U 

1 tiY;)~\ld'lh1 Vi~l'l'YIUml18\1'i1n \?I ('lfll'l'l::;tJ::; b1l'l1 19 U'JJfl\lnl'l 

vll\11tihl'1~iJ.n iHl1\?1nl'lvl1\11ti~b~tJ1'ii8\1nUnl'll'lbbl'll'1tiy;)U~ 
'U 

tllfl\ll'lbbl'l~\I'Vll\1~lU 11\1nl~ ~l'lh fll'lJ.Jru ~\lI'1J.Jbbl'l::; 
'U 

~\?I1C\!C\!lru Vii'l1'111J.J'YIl'lln'YIl'llW'11J.JU'l::;('l"Unl'lru m1J.J b'1ifl 

bbl'l::f1:iJ'YI~\I'JJfl\lbb~('l::y;)ti m'll'lbbl'l1Ubb~('l::I'1~\I bb~('l::lu bb~l'l::; 
'U 'U 

nl'll vl11Vi1~U'Vlb~tJti 1riib~tJu~'i1n.:al\?1'i1\11 \?I('l8l'l'l::tJ::nl'l1
'U 

'JJfl\lnl'lvl1\11U~ b1jtJui'lm1J.J b.:afl1 ti b~fl\l'JJfl\l1'111J.J btflfl1'Vl'l 
'U 

nl'lb811'i b'JJ1J.J11i'lh b'l1 nl'll'lbbl'lU'l::l'l'iCln&iiJm 1'111J.Jb'1i81ti
'U ,~ 

nl'lt9i'lbUti.:alU1\?11J.Jbbti1'Vl1\1'JJ8\1I'11('l"Ul~'Vlu 1 UJ.JJ.J'JJfl\lm1J.J , , 
bJ.J\?I\?Il n'lrul ~\lvll1Vivll\11Umh\li'lmlJ.J('l"'JJu'l::n8unu1~, , 
~U\l~uuru"lll~~ i'J1'111J.Jb'ii11'i 1Vi18m('l"bbl'l::('l"UU('l"tiUm'lvl1\11U
'U ~ , 

'YI~8nl'ltIlb('l"Uflbb u1?il'lbb('l::bbU1'Vl1\11ml1 11:IJnui'lbWm.,111J.J 

\l1u1u'Vln'l::~u~&1 ~b1itJti~\lbnl'lfl1m'l "til'l~l'l 1ti('l"m~~~ubl'1tJ 
, 'U , 

J.J11l'ltJl'll'lfll'l (Comfort zone)" vl11Vi?il'l'YIun ?il'lJ.J1n 'twn'i1nd 

1J\li'lY;)11J.Jn~1 n~lnl'lbU~tJWbUl'l\l bill'l~Ut9lU1m'l~l\11J.JlnJ.J1~ 

~\I~U\?IU1nl'l'JJfl\lJ.JtiM6hji'J1il'l'i"lnl'l, bbl'l ::U1\1 Y;)~\1 n dJUfl::1 'l~ 

b'YIU81'111J.JY;)1l'l'YIJ.J1 tJ~ltJ 

1'111J.Jn~1 (Fear) buuu~n1tJ1'Y1~8m1:lJ~fin'YIti\l'JJ8\1 

J.JUMtJ ~i'l{li8m'lbU~tJUbbU('l\l n~111b~mU~tJUbbU('l\lbb~l\?1Ubfl\l, 
'i:: bUti8~l\11 'l N~~t9l1J.JJ.J1'i::bUti8~l\11'l n~l('l"ru bi'ltJri1U1'i 

'U ~ 

(~bl'1tJi'l) n~1Y;)11J.J~1U1n n~lbi'l~Nl'lU'l::1tJ"llU (~bl'1tJ1rif) bbl'l::; 

8nJ.J1nJ.J1tJ 'l1J.J1UQ\lnl'l'JJ1l'lW"11J.JlYtih1ti\?lUb8\1 (self­

confidence) ~\I~b1itJti1ti'JJru::Jum1J.Jn~1'iUbUum1J.Jl\?1n 
'U 

n\lll'l bnl'l'i1nnl''l'JJ1l'l1'111J.JlYuh1tit9lW8\1J.J1n~('l"l'l hilYti1'il1, 
'YIih~1'Y1:lJ~~U1'Y11'l('l"\I('l"l'l'JJ8\1n8\1nl'l~tJ1U1('l1';'1'111J.J1111\11'i 

'U 'U, 

J.J8U1.;, Ufln'iln\llti~ltJU1nl'lbb~1 buu'd1\1~1'l\l~tJ1U1l'lb'ii1i'l 
'U 

n'l::;1J1Unl'l~C'lJtilY;),rum~1 'l\l~ tJ1U1('lt9l1J.J bbti1'Vl1\I'JJ8\1 ('l"tnuU 

~C'lJU1 bW::;'ilJ'lfl\l1'1,rufl1~1 'l\l~tJ11J1 ('l ~\lJti~\ltll8\1v11\11ti~lti 

~C'lJti1y;)rufl1~t9l1:lJmt9l'l~lti HA ~lJ.J~ltJ 'i::vl11~'YI~8hi 
, d 

'i::vl11rif&11'Y1J.J (bUtiU'l::bfl'Vl perfectionist, personality type A) 

e:h1itJUtllfl\l1'1inl'l11lJu8tJnl1 3 b~8U1 Un1'ltJ8J.J'iubbl'l::u'iulih 
'U 

nUn1'lbU~tJWbUl'l\l ~\I bb{lil'l::l'1ti'i::i'l'd1\1 bll'll~bbt9ln~l\1nU1u 

lliWt9l1J.J bb Ul~l'l'Vl blMn 'i::ni'i11Q\I('l"fI11::'Vll\181'lJ.Jru'JJ8\1 ~rln
:.J 'U'U 

bU~tJtibbUl'l\l 11bUU 6 'l::tJ::; (J.JUVl'll lh'it!fluu~i) ~fl 

'l::;tJ~ 1 Shock i'lennl'lt9lnt9l::~\1 t9ln1'i n\ll~h lt9lnn\lll'l 

'l::;1.d 2 Denial i'lm'lU~b('l"u m'l~8~hti 1lJtJflJ.J'iU 

'l::;tJ::~ 3 Self-doubt bnl'lfl11::;~U('l"ti1tit9ltibfl\l ~l'lgti1'i 

1lJrln bnl'lml::1'111J.J1lJlYtil'1\1 
'U 

'l::;~::;~ 4 Rock bottom i'lfl11::;('l"\llJ,j\l 

'l::tJ::;~ 5 Acceptance and reflection bnl'lnl'ltJ8J.J~1J 

'YI~fl i'lufjn1tJ1~8tlllti 

'l::tJ::;~ 6 Learning and growth bnl'lnl'lb~~U~ i'lnl'l 

~C'lJU1nl'l~flJ.J'iUJ.J1n11ti~'i::bU~ tJUbbUl'l\l 

1Wb~('l::y;)u'dl\lbll'l1'JJ8\1('l"[m::'Vll\181'lJ.Jru1wb~l'l::'l::tJ:: 

i'l1'111J.Jbbt9ln~l\1nu1u 11tinuiJ'i~mnl'l~flJ.J~\lmtJ 1tit9lW8\1 bbl'l:: 

('l"fI11:: bb1(i)~ flJ.JfI1tJU8 n ~ b1i tJui'l ('l"fI11 ::'Vll\181'lJ.J ru1ti'Vl n'l:: tJ::;
'U , 

l(i)mu'Vn::8~l\1~\l1 u'lil\l'JJ8\11'111J.J~U('l"ti "bu~tJu~-1lJ bU~tJUA 

1u~-1lJ1u~" ~b1jtJti81~tJnl'j'JJ81'l1u~nM1 nlJ~v1b'l11';'Y;)11J.J11 
'U 'U 

11\1h 1';'Y;)11J.JbI'11'l~ ~1\'I8UVil~~UJ.J1b'YIi'l8tinU~8 "1Vi?i(i)bfl\l 

1VitnJ.J1'it9lUbfl\l11 ?il'l8~l\1h' 1U~('l"l'lii1rif~1t9lflU~8 nl'ltJflJ.J~1J, 
nl'lbU~tJUbbUl'l\l mtJ1tllnl~\l1'i Wi\l'i\lh bb('l::J.JJ.JJ.J8\1nl'l?i(i)1J1n

'U , 

b'liU tllfl\lfl:iJ1'i~~U1'Y11'l 1Vi1'111J.J1111\11'i 'YIU1~1'Y1:lJvl1bvim;h'w
'U 'U 

'llJ.JJ.J1n11u b11UU"l::;ltJ"llU1ii1U"l1J.Jmnnl1U'l::ltJ"llu'JJfl\lt9ltib8\1 

\l1ti1 'YIlJ dJti\llti~Yh'Vl1tJI'111J.J~1'111J.J('l"1J.J1"lri \l1U1'Y1lJ bUU\l1U~ 
'U 

1lJtiln~lbW:: 1:JJrifl1Vibn(i)1'111J.JtJ1n~1U1n ilv1v11\11ti1'Y1lJvll1,Ji 

~~mbl'l::~uby;)tJnuviu8\1~tJ11J1l'lJ.J1n11ti bUtitllU bb~::Nl'l'i1nnl'l 
'U , 

bU~tJtibbUl'l\ld vl11Vibnl'lY;)11J.Jb'1i8lYti1tililUb8\1J.J1n11ti 1riivl1\11ti d 

~ ~ ~ 
bb('l"(i)\l1'111J.J~1'111J.J('l"1J.J1'lrlJ.Jln'JJU n('llbb('l"l'l\l88n (Assertiveness) 

J.J1n11u 

1Un1"lvl1\11ti'lil\ld'JJ8\1~1t9ltJ8J.J~Ul1 i'l'YI('lln'YI('lltJ"l('l""llllil 

~\I('l"'JJ ('l"un 'Vlnon b'YIl18tJ U1\11'1%\lbtimbl'l::Yf8 bb~ne.huViu1u1~, , , 
rif1~~~\I'JJ8\1ViJ.J\l1ti ~\li'l1'111:IJdl~C\!:IJ1n lil~8(i)"l::tJ::b1l'l1'JJ8­

nl"lvl1\11Ul'1rutn~1ti'lil\l 4 Ubb'ln (~.1'1. 2542-2546) bUU'li1\l~, 
i'J nl"lbU~tJtibbUl'l\lvi'1~\l8\11'l nl"l1ti b~8\1'JJ8\1 nl'lvl1\11til'1,rufl1 

dJtinl'lvl1\11tifl1tJ1~~c\!(1,!lU'l::"ll11'1J.J'JJ8\1 "ll11~"l::J.J\I~£lbn~l 

~11riiltJnl"lvll\11tiVii'l "l'1rufl1~ :lJllil"l~lti U1nl'lU"l::YlU1"1", ~ 

bUtinl'lvl1\11U~~8\1i'lnl'l"l1J.J1'i bUti'YIt1\1 b~tJl i'lnl"lvll\11tib1JU 

ViJ.J i'J1'111J.J8l'l'VlU 8(i)n&u bb~\lbbn1\1U'l::til'ib~"ll"l bbl'l::~8\1~C'lJUl 

fl~l\11lJ'YItJl'la\l bvi81VilJ'l'll'l1~tJYlI'1U 'YI~flbiJl'Y1J.Jl~Viai8\1nl"l~f), , 
"bUti1'l\l~tJ1U1l'lVii'J1'111J.J djW~l'1rifltil"lllnl"lbb('l:;\llUU1nl'} 

dJtiVitJ8J.J~lJ1ti'l::(i)lJU"l::b'Vll'1bb('l:;f1:iJfI1~" ~\lJtin8\1nl'l'Vw1Ulfl 
'U 

1'l\l~tJ1U1l'l'ln::J.J\lnnbnl!h nai8\1~C'lJtill'1rutll~ bvi8lJ\li'l1~tJYlI'111
'l~ q 'I 'l.J 

C' ,01...... ,<l., '" "'" oa.. 0 

'JJ8\1fl\ll'1nl"lb'llUbl'ltJ1nu 'i1nm1J.JJ.J\lJ.JU'JJfl\lNU"l'YI1'lUl'l::Ntil 
, 'U 'U 

'Vln"l:;(i)u mlJ.J~tJ1tJ1J.J'JJfl\lViJ.J\l1ti bbl'l::1'111J.JvI:lJb'Vl'JJ8\1ViJ.Jr4 , , u 

U'l:;('l"lU\llU Vh'1i8J.JltJ\lbuuViJ.J('l"lJ.JU'l::('l"lti i'lnl'lvl1\11ti~C'lJtil 

~rum~fI1tJ1i1in'l8U:lJ1t9l'l.:llti HA 1UU1U'Vl'JJ8\18\1l'lnl'l vll1~ 

h\l~m1J1l'l~"l::J.J\lnnbn~11rif~unl"l~1J'j8\1l'1rum~., nl'1. 2546q:.J , 
.,;. '" '" (;' .:::lI ,

"ll\lt9l8\1tJ8J.J"llJ11 ~tJl1J1('lbb~::8\1Y;)nl'l~mUl('lJ.JU'VlUl'Vlbbfl::;('l"1U 

~lJ.J~~l~ru 1tinlWIC'lJtil ~b1itJunbUti'YIt1\11ti~i'Ji'llti~1J.J ~~8:lJ 
~ 'U 'U 

fI1l'1f1:iJh1tiNl'l\lltiVibnl'l11ti Ul'l::'i1nnl'lvl1\11tirif1tJmlJ.JvI:lJbVI 
'U , 
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'111\1 n1'i~fJ f'l'l'iviih.h:;~'VlTIi1l'W Hmw'VlTI1 'Un1'il'ifJ'ifJ\l, 
n1'iUTI11'i~11).J-nVlUiJ\I u":;mfJ1'Ubbe-J'Un'WfJ1tJ1,,vicilfJ\I'Ih\ll'U~1).J 

nUW~'1f'l'l'lni'lll1i'W (iffJ\lfJ1~fJ~mJ:;1'Un1'ivl1\11'U ~\I\il1'Un1'i I'll 
bnfJ'i~ ~11).Jt'un'W m'i8fJ'UUfJ).Jc\fJ).J(1I'U n1'i1'11m1).Jl111\lh n1'i , 
n~l?1Vl n,hbf'l'Vl\lfJfJn u,,:;vid1r1runu~~1).J\l1'UvidJ'U~cilu\lr1u- " " 
uCl!'lllcilfJ\loJ1bb'Ul'Vl1\1n1'ibf'l'~).Jiil~l\1'W~\I~1'U1"J (Empowerment) 

).J11-ij~1).J\illfJ	 ~b']fJ'Ul\ilU1bb'Ul~V1 CIPP Model 'lJfJ\lbbVlb'l1fJ" bbfJ" 
" 

iil~'V'lbVJmJ).J (Stufflebeam, 1971) ).J11-E1'U'lil\1'lJfJ\lm'i'VlVl"fJ\I 

tJljUl1m11vi .zt\lbU'U~tJbbUUn1W'i:;d~'UvibU'Un1'i~Vlfl'Uh bU'Un1'i 

tJ'i:;b~'UviiJn'i:;tJ1'Um'il'im,jfJ\l 1VlfJ CIPP UfJ).J1"J1n"hi1 

Context (U~U'Vl 'YI~fJiilrnl:;bblVl~fJ).J) Input (i:l"J~m,j'fJ\lcil'U) 

Process (m:;tJ1'Un1'i) bb,,:; Product (e-J"e-J~(1I) '1h1'11~b']fJ'UeJ1'U 

n1'i'VlVl"fJ\ll..Iljul1m11vi1'U~~\I'l1l~'Uvi~Vl " 

bb" :;vitf1r1qJ1'U'lil\lt1~fJ ri fJ'Un1'i'Vl Vl" fJ\l1..I£ju~'YIu1vi'1 

~b']fJ'Ul\il~Vl~'U1"J~m~l1l'ifJ 'i:;lilul..I~ruru1bfJn iil1'lJ1n1'iU~'YI1'i
"	 -­
n1'i'WfJ1U1" (Nursing Management) ).J'YI11'VlfJ1~fJl'1~iilb~fJ'U 

.zt\lm'itJ1Vl~'Uh~m~l1l'ifJ ).J1"J1n bb 'i\lU'UVl1"hvi b~'U'WfJ1U1"~'U 

UfJ\ln1~\I~m~l1l'ifJtr'Umn~'U bb,,:;m'ib~'U'Vl1\l1'U1'll11i'W'WfJ1U~" 
1..1~ qJ 0.111 'VlfT\Ihi bWfJ\I'WfJ f'l'°l'Y1'SU n1 'i~(JlJ'U1 1'll11i'W1'U~1'1 

1"n1ii1'(JlJU ~\I,x'Ub'i1"J:;'YIfJVl,j\lllJlai ~\llai~Vlfl'U1"J~m~1I1ifJ bb":;, 
.<:Il eo- "'" "'" ..",j" "'" .. .... ....

b"fJn).J'YI1"fJl'1'iiil b(1l fJ'U b'U fJ\lVll fJ).JfJ1"J1'i fJ'WfJ1tJ1m-J'Vl'i\l1'1 rul (JlJ
" " 

vi~ b.]fJ'U-B'U'll).J bb,,:; dimj''U llJl1"J:; bU'U ~'lilfJI'T1iil(1l'i1"J1'ieJ 
"	 " 

V1'i~'U'Vl{~'i1 l\1~'lJ).J'VlfJ\I (f)TIn1'iU~ ).J'YI11'VlfJ1trfJ~~iilb&ifJ'U) 
.. .... ..,. .... ,.,; 6 ..... Q 

'ifJ\l1'T1iil(1l'i1"J1'ifJ Vl'i. iil"J(1I'i1 m"fJ\lfJ).J'ib"l'1	 bb,,:;'Vliil1"HU~fJ ,	 ­
~'UbfJn'YIcii\l V1'i'U\lW).J" 11~(1I'ifJ1tJ'Ul1 ii\lbU'U~\lfJ1"J1'iV'WfJ1tJ1" 

U":;bU'U'WfJ1U1" 'VltJ. ~'UVi viiJ~'UUfJ\I'YI"lfJ'?I'1'U'il).JQ\l~l~b,]fJ'U 
" I 'U 

ailfJ'~'U'll).J bb,,:;U1).J1 bU'U'WfJ1tJ1"cilWbUU (Role Model) 1'Uai1'U 

vi dJ'U~\ll'1wri\l bb":;~'U~ bb":; ~mJ~~"'YI,j\lvi'lJ fJmhlQ\I~fJ, 
'ifJ\l1'T1iil(1l'i1"J1'iV Vl'i. 'W'i'irul~ 'W1:i'1(JlJ'U:; vi1'UbU'UfJ1"J1'ieJ, 
vil..l~ml11 'U~~\lvi~mI11..1~qJqJ11 '11 bdfJvi1'U~11 ~ b']fJ'Ub~fJ'Ul'ifJ 
vi1'UiJ-i!fJI'l11).Je-.hnmQ\l11 "~\lVh1 b'lJ1bri\lU~'Vm b'lJ1'llfJUbbUU, 

" ,"	 q.. 

tJ'U~U~l Vib'lJ1b1fJ'UUUUtJ'U U'in'1 b'lJ1n\lfJU\I ~fJ\lbb~\lfJU1\ltJ'U 

ul'ib'lJ1nb-i!lh" 1'l1'WVl'lJfJ\lvi1'U'Ih1'I1~11 vi1'U~~n"n~'j,Ivl'1'Ut1~ 

bb,,:;vi1'Unbu'U'YI'ct\l1~bb 'l\lu'Um"1"J1'U~1'ib1fJ'UI'l"%\ll 
n1'iv1cilfJ\lvl1\l1'Ull..1ailfJb1fJ'U11..1ailfJ bU'U'lh\lv1'Y1tJn'Vl'U1 

iil111iilmn'1 1'UtJ1\1 b1"1~b']fJ'UcilfJ\lb~fJnl1"J:;1'I1~11;j.Jtf1r1qJnu 

f):;1'i).J1nn11n'U 1'U 2 Ubb'in'lJfJ\ln1'ib1fJ'U1'll1'Vl~n b'li'U tJ'S'llqJ1 

n1'i~(JlJ'U11'T 1iil (1I{'Vl1\l n1'i'W fJ1tJ1" ff).J).J'U 1~ (111'11 fJ1 ff\ll'1).J nu 

'WC)~n'i'i).Jf)\ll"lm'i).J'Vlrn~bb":;"J"rnl'1ff).J).J'U1m'i~Vln1'i1'111).J,¥ ,	 " 
b'111'11 'U1,,~iil1'iiil'Ub 'Vl1'T bb,,:; b'Vl~1'U1,,~.ff'Uf'l'\I n1'i~(JlJ'U11fff.J'l1I'TU 

" 
bb" :;i1l1:; ~u"11 'Un1'i~V1 n1'i n1'i N).J).J'U11 'U l(JlJ'Uli'i'i).Jv1

" 
'Vl"ln'Vl"lfJ	 'i:;djfJu1Jj1~fJiil'Vli'Vlf.J1n1'i n'ifJUbb'Ul?1Vln1'l 

fJfJnuuui~fJ U,,:; English for Management	 ~b']fJ'U1aib~fJ'U~ 
" " 

16 :J1SalswtJ1UlannlSUn 

bb,,:;1'U~&\ll'i1\1'1).J1n).J1fJ ~\I"J1n~ru1"J1'iV "J1nn1'i~'U~11 bb,,:; 

v1t'hr1qJ~fJ"J1nbVifJ'U'p.rn~n'j,l1 v1m"J1n'YI"ln'Vl"lfJiil1'lJ11'll11i'W 

llJ11"J:;d~J'U fJ1"J1'iV).J'YI11'VlfJ1~fJ m~'VleJ oJ'nli'in"J n1'i1vJw1, 
fi'U11'11'i n1'il..lnl'1'ifJ\l 'U1fJ81bflfJ 'il).JQ\l'WfJ1tJ1""J1niilcnu'U 

l'i1\1'1 n1'ib~fJ'U~v11ai"J1nn1'ibb"ml..l~fJ'Ub~fJ'U~ (Knowledge
"	 " 

sharing) ~\l1'U.g'Ub1fJ'U nl'i~n'H1Vl\l1'U~\l1Wb,,:;l'i1\l1..l'i:;b'Vll"l 
" 

(iil'Vl'S:j'm).J~m)
d 

bU'UU'Vlb1fJ'UviiJI'i1bb":;~).J"i1 (nm1fJ~lfJvi~b']fJ'U 
,,, 

1-Eb~'U~1'U~1b1fJ'U) i:l"J"JU'U~ b.]fJ'U eJ1'Unl'iiilfJU1Vll'1ruiil).JU~ , "	 , 
(Qualified Examination) u,,:; English Proficiency bb":;fJu1'U 

" 
'lil\1'lJfJ\ln1'i'lhVl'H ii11'W'UB (Dissertation) 1VlfJ~ b,]fJ'UiJ~11).Jiil'U h 

, :oJ	 " 

v1"J:;vl1i~fJ1'Ub~fJ\l'lJfJ\I "m'W~n'j,lrufJ\l~n1'i" (Corporate Image) 

mfJ1(ifu~U'Vlm'ibl..l~fJ'Ubbl..l"\I 1'Um:;bbiil1"mii1'(JlJu v1iJm'il..l'Su 

bl..l~fJ'UfJU1\1'ilVl b~lbb":;iiltru'5u-EfJ'U).J1n~W~fJfJ'1 ~\I~" 1'11 bfl Iii 
.	 v 

nl'i bb"l1\l-n'U bWfJnl'ifJU'ifJVl'lJ fJ\lfJ\I~nl'iYf\lrnl'l'S:j' bb,,:;rnl'l bfJn')j'U 
"	 d 

1'UU~U'Vl'lJ fJ\lrn~ 'SJ"J :;'Wul..I 'i:; b~'U b~fJ\l n1 'i1..l£j ~l..I'i:;uu 'i1'llnl'i 

bb,,:; n1'i1..l ii'i1..l'i:;uuu~n1'i iil'lJfl1'W vi iJ n1'i bl..l ~ fJ'Ubb 1..1 ,,\I b0]\1::..I" , 

11'1'l\liil~1\1 bb,,:; bb'Ul'Vl1\1n1'iU~'YI1'i~Vln1'i '1111~iJe-J"l'ifJ'i:;uunl'j 

U~'Vl1'i~Vlm'i'lJfJ\l1 'i\l'WfJ1U1" .zt\lfJ\I~nl'i'WfJ1tJ1" bU'U'VlUlfJ\ll'Uv1 

iJm'iU~'YI1'i~Vlnl'i'i:;uuu~m'i'WfJ1tJ1" -E\lbU'U7:;UUUfJfJ'i:;UiJ 

'YIt1\1'lJfJ\l7:;UUU~nl7iil'lJrn'W, (iil~(1I'i1 b'YI~fJ\lfJ).J'ib~l'T. 2550), 
n(iffJ\I be-Jo]qJnum7 bl..l~fJ'Ubbl..l"\l bb":;~11).JVl1'Vl1fJv1d1r1 qJ~fJ n17ij 

iifJ~lnVl b~fJlnu1..I7:; ~'Vlnrn'W'lJfJ\I'WfJ1U1" bb,,:;U,1'1 ,,1 n'i'Vl1\1 nl'j 

'~fJ1U 1 ,,'11 n7:; liluvi (if fJ\I n1 'i1'U 'i :;uul..I ii'il..liil'lJi1l'W rJlil 71 n1'i ,	 :J'lJ 1 

"lfJfJnvil'ifJ btJfJ\I bb,,:;iJ bb'Ul1U).Jviiil\l~'U 71).JQ\l1'111).J~lVl'Vll\1'lJfJ\I 
" 

ff\ll'1).J1'Un171\il1'um7u~m7v1iJl'1ruJl1'W lai).J1lil7~1'U u,,:;iJm1~ 
, d 

bU'Ub~1'T 1VlfJ1'T1iil(1l71"J17eJ m. i~(1I'i 1'T1iil'W'i'iru 'U1fJniilfll, 
n17'WV1U1" (2549) 1aimhlQ\lim]lil'lJfJ\l1'll11i'W'WfJ1tJ1"1u 

1..I'i:;b'Vl1'T1'VlfJ11 3 1..I7:;nl'i~fJ 1) nl'i'lJ1Vlbb~,,'Un1~\I~'Um\lnl'j 

'Wf.J1tJ1t'l 2) inC)lilfll'W~m~ru'lJfJ\li'lll1i'W bb,,:; 3) 1m](1I'lJfJ\lnTl 

1'I1U~nl'i'WfJ1U1,,~iJ~,ruJl1'W -E\l1m](1I(i)\ln~11 dJ'U1'111).JVl1mu 

'lJfJ\lfJ~~nl7'WfJ1U1"1'U'Vlnh\l'WfJ1tJ1" bb":; b1..l1fJU~\lbU'U~11)J, 
Vl1'Vl1 fJ'lJfJ\l~U~'Vl1'ifJ\I~nl7~~fJ1tJ1" 11"J:; be-Jo]Cl!inC)(1IfJ U1~11 

1VlfJbU'W1:; fJu1\1d\l1'U1nC)(1Ifll'Wtrn'j,lru'lJfJ\li'll1'iJ'W vif'l':;VlfJ'Ufll' 

trn'Hru'WfJ1tJ1" ~111'Vl1\1n17'Wf.J1U1" bb":;fJ\I~nl'l'WfJ1tJ1" 
" 

lil\l,x'U ~h ,]fJ'UllifJ\l1-E1'111).J'WfJ1 fJ1).J 1'111).JlJ~Jt'U bb":;1'111).J fJVl'VlU"	 , 
fJU1\1iil\l 1'Unl'in11U1\1 'lJfJ\lm'ibl..l~fJ'Ubbl..l,,~1'U1'1%\lt1 'Vl"lfJl'1~\lf 

" 
VlfJUVl (tT~~fJ\ll~~'Ub~f.J1) 'Vl"lfJl'1%\lviVlmlfJfJ (llJ1'Vl1bb~1) n'l~ 

1Mun1~\l1"J"J1n~U\lr1UuqJ'll1 Vi') bVifJ'U'1 UfJ\I')'WfJ1tJ1 

71).JQ\l1'17fJUI'1'S1 (WfJ- bblJ v1 bi:J17fJVll'U1..I'l:;iilUI'111).Jd1 b~"J1'U1iiv 
" 

'lJfJ\l"nf'l'111'1'U111l anl'l%\I'Vlt1\1) ~b']fJ'U~11 ufJtJiil'l'iI'1v1d\l1'Y1 nivi",·
'U 'U	 ~'lJ' Il>~ 

~fJ ~11).J'VlVlVlfJ~'U'Vll\1 nl7'Vl).JVln1tr\l1"J fllfJ1'Uh'lJfJ\lb'i1bfJ\I­

(i)\l,x'U1'U'lil\1vi(iffJ\I~hw'UnUfJl..Iiil771'1 &\lv1"J:;'lilfJm1~~fJ "~\lff?, 
1~Jt'U .. ~b']fJ'Ub1imr'Ui1 b~fJmiJiil~ fJ:;17 fJ:;1'i n"J:;eJ1'UltJ1

" 
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~nnl'i~'W~r'.h Ufl:; - m, tiL1itJ'Wl~n~lnl'Lu~[J'WLLUfl\l n~l~"dhl L'V'l'il:;nll'VInnI1 L1J'Wnl1~LD[J~~'Wlu~lmL'i\l"V\l1'Y nl~\ll'1 ijV'111~L~mr'W11L'il 

'lJ ' 'lJ 

rumflltJl'll'lJl1'll1~'V'l ,~ti'hl~(ii~ltJ ~\lL~tJ'W1mn~'WLi'i11~ ~\lLyj~l'lru~i11YillulIl'WLEl\lmn-t'WLi'i1J'W~l(;l"V:;l)jL'YlijEl'WL~~DnL!lEllu -Elliltil~\l"V:; 

'lJ , 

Unli'in'l nl'ihHIJI, ~,:.~..IUtlfl\l LLfl:; LU~tJ'W LLUfl\ll'W'VI1\lY1(ii Lyj~-t'WL~8 [J 1~ [Jiil'lll~~\lJY'W Ufl:; Ej~JY'W11 

· •. U1U1fl'llnl'lbl1U'W ~~UI'l11~lwctEJ[J[Jln~Uln~\l ~~~'WU\lLWEJ~UI'l11~SURU 

.~UU1 (Knowledge
\J ~~aEJub~EJ~~n'Yl[J~1~B~~'W lh::Yjq~IJlUtiliJfi1~tJ1U1a". 

~ IltHLfl:;(ljl\llh:;L'VI1'1 

· (r'fu'i1tJ~ltJYi~L~m.J 

-l"'H)Ul~~rul'l~U~ 

flCiency LLfl:;eltJ1'W
'lJ 

~~M[J'WiiV'111~I'l'Wl"V 

'" 
- (Corporate Image) 

M~u ~iinmJ1'u
 

,1iltJ'j f/\lt;,m1Vhn~ LBmnleJl\l~\l
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