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Effects of Communication by Registered Nursesin
Improving in the Health Behaviors of Diabetic Patients
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Abstract

The objectives of this study are: (1) To investigate the effects of registered nurses’ communication aimed at
improving the diabetic patients’ heaith behaviors; (2) to compare health behaviors and glycosylated hemogilobin levels
of patients in an experimental group studied before and after a communication regimen; and (3) to compare health
behaviors and glycosylated hemoglobin levels between patients who undergo the communication regimen and those
who do not.

Forty govemment officials and employees of the Office of the Permanent Secretary for Defense, who were 35
years old and older, non-insulin dependent, treated with oral diabetes medication, had higher than 130 mg/d! fasting
blood sugar in the past three months and no fisks or severe complications. They were divided into two equal groups:
An experimental group and a control group. During the eight-week experiment period. the experimental group met a
registered nurse twice at a diabetes clinic and once at home and received two follow-up phone calls. The control
group received the standard service. Questionnaires were used to collect data from patients, as well as observation
records and field notes illustrating details of communication with patients. Data from field notes were analyzed using
descriptive-content analysis. A comparison of health behaviors and glycosylated hemoglobin levels between the two
groups were made by using means, standard deviations and t-tests.

Results were: (1) As a result of the communication regimen, the experimental group was better aware of health
issues, engaged more in self-heaith care and was more motivated to modify health behaviors. (2) At the end of the
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experiment, the experimental group had higher average health-behavior scores and better levels of glycosylated
hemoglobin than prior to the experiment. (3) The experimental group had significantly better overall health behaviors
and levels of glycosylated hemoglobin than did the control group.

Keywords: communication, registered nurses, diabetic patients, health behavior
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