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A STUDY OF EMERGENCY MEDICAL SERVICES NURSES’
COMPETENCY, COMMUNITY HOSPITALS
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Abstract

The purpose of this study was to explore the competency of emergency medical service nurses in community
hospitals. The subject were 21 experts including chief administrator from Nation Health Security office, member of
the Thai Nursing Council, nursing educator, experts from the professional association and professional nurses.

The Delphi technique consisted of 3 steps. Step 1. all experts were described about the competency of
emergency medical service nurses in the community hospitals. Step 2, data were analyzed by using content
analysis for the rating scales questionnaire. All items in the questionnaire were ranked the level of competency by a
prior panel of expert. Step 3, data were analyzed by using median and interquatile range questionnaire was sent to
previous experts for confirming the previous ranked items. Data were analyzed again by median and Interquatile
range to summarize the study.

The results of this study were presented that the competency of emergency medical service nurses in
community hospitals consist of 8 components as follow: 1) pre -hospital nursing 2) care in transit 3) the leadership
with team work 4) dispatcher 5) communication and collaborator 6) laws, ethics and professional development 7)

management of the emergency medical services and 8) educator, consultant and research.

Keyword: Emergency medical service nurses’ competency, Community hospitals
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