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Abstract 

The purposes of this research were to develop an intemal qUality assurance system for higher education 

institutions of the Royal Thai Armed Forces (RTAF); and assess the quality of the developed System. The research 

was carried out in two phases, namely, Phase 1: the development of an internal quality assurance system for higher 

education institutions of the RTAF; and Phase 2: the evaluation of the developed system, The data sources for Phase 

1 were documents related to quality assurance at the higher education level and purposively selected con-cemed 

personnel. namely. 4 academic commanders of higher education institutions of the RTAF, a representative of the 

Minister of Defense. a representative of the Office for National Education Standards and Quality Assessment (PUblic 

Organization) --CNESQA, 22 RTAF intemal quality assurance commrttee members, 83 RTAF officers as-sighed to take 

responsibility for the RTAF intemal quality assurance work, 32 instructors and supporting staff of higher education 

InstiMions of the RTAF. 51 govemment officials and employees from the government and private sectors. 60 students 

studying in higher education institutions of the RTAF in the 2009 academic year. and 4 ex-perts in quality assurance 

outside the higher education institutions of the RTAF. The data was collected throU9h participatory observation, 

Interviews, focus group discussion, and Delphi technique. The data collecting instru-ments included an interview form, 

an observation form, the record forms for interview and focus group issues, and a questionnaire. Data was analyzed 

using the mean. standard deviation. median. inter-quartile range, and content analysis. The data sources for Phrase 2 

were 9 representatives of higher education institutions of the RTAF. and 17 staff members from higher education 

institutions of the RTAF who were responsible for internal quality assurance work. The data was collected through 

focus group discussion and responding to a question-naire. The employed data collecting instruments were a record 

form for focus group discussion issues and a questionnaire. Data was analyzed using the mean. standard deviation, 

and content analysis, 

The research findings revealed that (1) the developed intemal quality assurance system for higher edu-cation 

institutions of the RTAF comprised 3 key components; the first component was the 6 stages of qUality assur-ance 

process comprising planning, supervision, plan implementation, evaluation of the quality, utilization of the evaluation 

results, and system evaluation; the second component was the system mechanism comprising 3 levels of the Internal 

Assurance Commrttee. namely, the Royal Thai Armed Forces, the Higher Education Institute, and the Institutional 

Sector levels; the third component was the standards and criteria for intemal quality assurance evaluation comprising 

8 standards, 5 components and 16 indicators, five of which corresponded to those oi the ONESQA, 6 of Which 

corresponded to those of the Office of the Higher Education Commission (OHEC), and 5 of which corresponded to 

those of the Office of the Public Sector Development Commission (OPDC); and (2) regard-jng the system 

assessment results, It was found that experts agreed with the adoption and utilization of the system at the high to 

highest levels. and they had the opinions that the developed system would enable cadets develop competencies for 

professional soldiers. 

Keywords: Intemal educational quality assurance system. higher education institution, Royal Thai Armed Forces 
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'Vlnnl'iAm~l'i :;UUU'i:; nul'1 rurnWf11tJ1U1Il1~1'i ~ fl nl'i , " 
u'i:;nu~ruf11Wnl'i"inHl~mUUnl'i"inHl'lJ€l~n€l~Yfw1VltJ w. fI_ 

25503 U6':;l'iij€lnl'iU'i:; L~U1'1ruJllWf11 tJU €ln'lJfl~dl'1! n~lU 1'1J'ifl~" , 
ml?l'i~lULL6':;U'l:;L~Ul'1ruJllWnl'i"inHl'iflU~ 2 LL~VI~1'r4d1U11 

.. q 

~muu flVl~An~l'lJ€l~n€l~Yfw1V1tJ iJ~8~~ll?1'i~lULL6':;~1ti~.ff~, .. 
~fl(i)I'1~€l~nudl'1!n~lu1'U'i€l~~ll?1'l~lULLrl:;U'l:;LijUl'1rull1Wnl'i.. , 
"inH1 (i)~~m;h1m LL~1 'Vll1'l1m'l~Vlvr1'i1tJ~lUnl'iU'i:;nUl'1ruJl1W 

q 

nl'i"im~lrn tJ1UbtiUnl'i'i€l~1'un1'iU'i:; nul'! rumw nl'i "inH1, 
f11tJU€l n dJu'Y1~n EJ~1:l.i~nl'i~(IlJU1ml?l'il1U1u('l'1u~ dJueJ(I} 

~n~ ru'lJ fl~ l?IU Lfl~ LL6':; n1'i~1LUU~lUU'i:; nul'1rurn Wn1'i"in~l 

q 

rn U1u~ LL~VI~ fi~'i:;uUnl'i L~tJUnl'i~fltiLL6':; N6'~tii€l~nl'i1utlhu 

eJl?I~nHru LLiil:;1'111mlJuVI'Y11'ifJ1'11W'lJfl~uru'Yil?l'i1~~~EJ~'lJ1(i) 

nl'ill1~l'i~tiLVI fI'V1nnl'iU'i:; LijUf11tJ1u~11-EL viflnl'iU1'UU'i~ 

q 

LLiil:;~(IlJU1I'1ruJl1Wm'i"inH1'lJ€l~~Cl1UUn1'i"inH1, 
'Y1 ~n~ 1UL1l~ U'i:;~nBLA tJ1 nun1'iU'i:; nul'1 rull1W'lJ fl~ nfl~.. , 

Yfw1VltJ WU11~~lUl~U 3 L~fl~1U'lh~~l LUUnl'iU'i:;nUl'1ruJl1W 
q 

rntJufln~~ LL~l'J 2542 dJutiiU~l LL~VI~1'l1 L~U11 nfl~\1W1VltJEJ~ 

1:l.i~'i :;UUIll'iU'i:;nul'1ruJllwrntJ1U LL6':; ml?l'i~lU~ LiJueJ(I}~n~rU, .. 
'lJfl~uruii(l}VI'Y11'i~1'11'i'V:; dJUflcil~'li'VlL'VU ~lul~tJ(i)~n~111~ 
L~Ufl LLu:;11~fl(i)l'1~fl~nUll nfl~YfWI'11'lijnl'l~(IlJU1'i:;UUU'i:;nu 

I'1ruJllWf11tJ1'W'lJfl~nfl~Yfw 'i1~~~1tliijnl'l"imllLL6':;L~UfJ'i:;UU, 
U'i:; nul'1,rumwm tJ1U'lJfl~ ~nlUUnl'i "inHli:; (i)Ufl,VI~~ nHl 

'lJ€l~n€l~Yfw11tlhtJ ~lUl~tJ~~ 3 L~€l~ 1tliuri~1'Wl~tJL~fl~rn'i 

~(IlJU1'i:;uUU'i:;nul'!rumw nl'l"inHl~l'Y11'u1'i~ L~tJUL'Y1"hYfw', 
nl'i~(IlJU1'i:;UUU'i :;nUl'!ruf11Wf11tJ1Ut'll'Y11'U 1ll'i"inH1LQW1:;

q 

YI1~ nfl~\1WL~fl5 LLiil:;nl'i~(IlJU1UmUmW'lJ€l~nfl~Yfwfl1 nlfl1VltJ6 , 
~lUl~tJ~~~l~ L~fl~-cr"inH11u'li1~nl'iU'i:;nUl'1ruJl1W'iflU bL'in ~~ , 
blJU'lh~ L[Il~ u~1'u n1'iU'i:;bilu"11 n~1'1!n~ 1u1'1J'ifl~~ 111l'i~ 1ULL6':; 

U'i:; LijUl'1ruJl1Wm'i"in~1 €lci1~hn[lll~ L~€lVl'V1'iru1nl'i~1bUU, 
~lUU'i:;nU~ruJl1wmtJU€ln1U'iflU~€l~ EJ~1:l.iU'i1n!J11 nfl~Yfw1~ 

111Niilnl'l1~tJ(i)~ni'l11m1-Eu'i:;LtJ'b't1Lvi€lnl'i~(IlJU17 Lb~n€l~Yfw 

1V1tJLV1tJ m~tJVl15"in~lV1'Y11'i1tli1-Eml?l'i~lU ~1ti~.ff'lJfl~d1'1!n~lu, .. 
1'1J'i€l~m[ll'i~lUbbiil:;U'i:;bijUl'1ruJl1Wm'i"inH1 m-Et'll'Y11'u~mu.. , 
"inH1'i:;(i)U€lVl~"in~lLV1m1~ LUtibLU1V11~~Vlvr11'i~flnl'iU'i:;nu , " 
I'1ruJllWm'i"in~l~CllUUm'i"in~ln€l~'lJfl~nfl~Yfw1V1tJ W.fI. 2550, 
Lvim€l~1'ulll'iU'i:;L~u1U'i€lU~ 2 ~~~'iU1~11 bLiim'iu'i~L~U, 
'i€lU~~€l~ n€l~\1W1VltJEJ~I'1~1-E~111l'l:llULL~~~1ti~.ff'lJ fl~dl'l!n~lU 

1'1J'i€l~mlll'i~lULLrl:;1J'i:;LijUl'1ruJllWrn'i"inH1LlJU'VViLtiu 111nl'i.I q , 

U'i:; nu~ruf11wf11tJ1U1'r4~€lVlI'1~€l~nu ~l'l!n~ lU1'1J'i fl~~ll1l'i:llU 

LL6':;U'i:; dJul'1rumw nl'i "inHl LVI tJ U~hH1 nl'i~(IlJU ltlilU, 
<V 'V ...~... Q 0 ..., 'V ~ Q"" '" 
€l(l}6'n~CUVllll€l~nl'i'lJfl~Yl'\11'i€l1'lfW8~1'Y1'i1JUCU~l?IVllIlfl~nl'i~'il~ 

J)"'3E1lSwtllUlannlSun 83 
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~1~1~lU~1l~~a~~6a~1~ 
~ , 

(3) ~1~1:iluum~UUUlu~au 1-I-u)
 

~1~1~lUn111..llJmi'YIihyj
 

~1~1~lU~1l~~a~~6a~1~
- , 
(4) ~1~1~luum~UUm11t'l 

~ , 
~1~1~lunl11..llJUlR'YIUlyj 

~1~131U~1l~~a~~6~~1~ 

(5) ~1~1~luUm~uu~mr.JI'lUUqj'll1
 

~lm~lum1ulJu1i'YIihvi
 

~1~1~lU~1l~~a~~6t'l~1~
.. , 
(6) ~1~1:ilum1~n 

(7) ~1~1~lu(i'hunwl 

(8) ~1~1~lUU1UVl'YI111mJ
 

~1~1~lUn111..llimi'YIUlvi
 

~1~131U~1l~a~~6~~1~
 

3.2 bnru" '~~11rul~ln'VrllUUln11vib~~.ffU'lJa.J 
(1) ~~~~qVliVl1.Jm1~nHl 

(2) n111..ll)U&iInU n11ufju&i'YIUlvi ml'-J~a~~6 

a~1~ ~-J1n.nn~ bb~::, 
(3) nl'Y1U~ 1~u),J&i~ru::m1'-Jn11amn11~nHli'll1 

n11L'YIfhvlV' 

33 a-J~u1::naUn11u1::nu~rumvunu1'1,1 ~lU1U 5, 
a-JI'11..l1::nau 16 <il1ti-J~ ~a 

g~~u,~ng~~ 1 a.JI'11..l1::naU~lUi'lllnl1 i'lll 

Vl'YI1'i n11i~u bL~::;U1n11 

~1ti-J~ 1 nl'Y1U~ 1..l1'llqjl urihnu 1~~1..l1::t'l-J~ 

bL~ltml1'Nn~n'l!l1 n11t'lUUt'lUU (t'lna.), 
~1U-J~ 2 ~aU~::n111Jl1~biJl'Y1~lum),J~1U.J~n11, 

1Jl)U\11>3 U~nl'Y1U~ (nvn) 

~1ti-J-ilv1 3 t'lUUt'lUu1Yiu~~lnTvhnl1i~Ubyja, , 
~C;UUlnl'i~n ~nHl nl''iflUUt'lUU ~llU'tJl~ULEJ-Jbb~:::t'lmUU, 
(fI'-JrI.) 

A Ujj11'-J bb~::;bbUUjj11~bilu'-JVl'Yl11 

~1U-J~yj 1 ih::uun~1n1unWrhUU1~-J?l~1J::bb~:::, , 
"I N'tJjj"j'j~1YlU(t'l'-J\PI) 

<il1u-J~v1 2 1J~n~-J a~'-Jnl1cUYl'YI11EJ~1 aUl-J~a
'lJ , 

L·jNY1mr'W(l)a'Wn11~n~n'l!l1 (flna), 
<il1tJ-J~v1 3 1..l1::~Yll'i~~1unl~~llUUlbfli),JfI~1-J 

!W. ~ruYl1.J'I1""11 (nVl'i) 

W~U1~nElml 3 a-J~th:::naU~1'Unl'iU1'Y1l'i~~n1'i 

"j:::mrubb~::n1'i~llUUla-J~m 

:r.scllS f:llLJlEi n'su'l 

tJl1tJ.J~vi 1 1iiYl~nfil'j:JJlil1Jl~1un111J~Vll1 

~lilm'imu1u (n'W'i) 

~1ti-J.£yj 2 m::U1Un1'ib~UU1Vhuu~L~uudJu 
'lJ 'lJ 

all'lqjvr.J(i'hun1'i~n ~m~l nWl 1..l'i::-wi\PIlf1~{bb~::n11~n1Jfjmi 

1UflUl~ Lyja~llUulf1t:11uu1uliia-JI'1n1'ib~UU1 (t'lna. fI'-J\PI)
'lJ 'lJ 

~1tJ-J~yj 3 ih:::uuu'i:::numl'-Jt'il1'Y1Ulbb~::;n11 

~llUU1U~~lm1uflt:I1UU (ana), 
<il1U-J-ilyj 4 ~ll),Jfll~11~1unl'iU1'Y1l'i-JU 

1J'i:::mru (flnEJ) 

ih'l~U1~nDuYl 4 a-JI'11..l1::nEJu~hu1:::UUbb~::: 

n~1nm11..l'i::nu~rum'Wmu1'1,1, ., , 

~lti-JojjVi 1 511:::lJU n~1nnl1u1:::nu~rumvl, 
um~uu1'Y1~ (t'lna) 

~lti-J1i~ 2 511:::lJU nG'llnnl1u1:::nu~rum~~, 
Um~UUEJ111f1 (aMil), 

~1ti.J~~ 3 n~1nnl11.1,.:;nU~H1J1l1'·1ij1~1JtI , 
um~uu~nu-Jl'llJUqj'lll (n'W1) 

D~~U'j~ng~~ 5 EJ-J~1..l1::nEJU~lUnl'i1..lfjU~~u 

bbG'l::~ruJllVl~,h~~n1'i~n'l!ll 
, 'lJ 

~lu-JojjVi 1 ijn11~lilamVmllil~a~ n11lJ1n11bbn 

lJ~~lmYlm::;~u 1uflt:I1uu (fI'-J\PI), , 
~lu-J~vi 2 51nl1~liln~n11)Jl~1.Jnl'ivi~1U~lU 

by:jalii-Jbfl1'-J1Yiunb~uu51~rutrn'l!lru::'lJa-Juru;;(J\~L1JUYl'YI1~EJ1'BVl~ 
, 'lJ 

LVluu'W~a'-J~lu~rufl'-JU~'lJa-J~u~ (ana) 

~1ti-J~yj 3 nl11il"1Lil'Uojji~lIl1mbul1J1'llqjl 

b\PI1'l!13n~wmVlu-J nl1~n1..lliu~~~-J1 Un11vil~-Jojjilll~1),JblUl 

bl'!'iH~n~'Wm ~U.J bbG'l:: n1W;'\1l1eilul~(n'W1) 

3.41::uuUau mu1U1::uu1..l1::nu~rum'Wmu1u 

flt:I1lJUEJIil)J~nHl'lJa-Jna-Jvl'W1'VlU 1J'i:::naU~1U 

, 
, 

(1) 1::UUn11~m~m::~ualil)J~ml1, 
(2) 1::uu1utim~uu.ffUL'\1fh 

(3) 1::U1J'Um1u'U1mJ n11i1mbG'l:::nWl 

(4) 1:::uutim1tJ'Ual11f1n11~mL~:::nWl 

(5) 1:::uutim1uu~nU-JI'lUUqj'll1 n11tlmb~:::i'h~1 

(6) 'i::UU~lU~~~ruJlly.jU1UYl'Yl111 'YI~, , 

msonLJsl€.JWCl 
i m~UWU~ln n11i~u 1<iiU'tJ1JUt'l1b'YI~,bb~-Jil CU'YIl dJ'Uyj~l

~ 

'lJa-Jn11i~uYlf-Jd 'YIG'llu1J1:::b~U U1::b~'Uyj1.i1au1~~a 1J1::l~U 

yjjjn111..l1::nul'1rum'Wmu1u L~~ma-J1Un11th:::bijumu'Uan1.;j, 
(l)1-Jlill),J~lti-J.ff'lJa-J fI~l'!. bb~:::ihilt'lu1~~-J~a iia~'Uwud bbfllil\l 

i:i-J~ll)J 1~ Liilh1Ub~a.Jn111..l1::nu~rum'W'lJa-J~ LAuliiEJ-Jb'W1l::: 
, 'lJ 

" ,tma.J1Unl11..l1::d 

_ ¥llJUqj'lll mhn~ 

z J '~~EJ-Jvh~llmiil 

_-e1Jnl1Vl1.J1U'lJa.Jna 

.::- _na-Jvl'Wba.J 

1u1:::~una-Jvlw 

• ::n11'-Jn1'iYln1:::~~, 
_ unu~rurn'Wrnu1'1,1, 
-.... lth:::~Ylnrn'WLLG'l:: 

: uLlG'l:::nG'lln1un11~ 

~,. ~m'l1a.J'lJa-Jn1'i 

> Ulm1viI'11'i~:::bn~ 

. ~u 'YI'Ii1U-J1U1u1::t1i 

- n11'lJa-Jnl'i1..l'i:::nuv 

- ruV11:::uubLG'l::nG'llni 
.... <IlI "."j.., Q. 

.0 ~ln'iYl~'YIU1Yl1U~ 

_- ,y1Ul~a.J'YItrnn11LI 

_~~nu~rurn'W bb~::L', 
. :"\mU1ub~a-Jn11tJ 

---; l\iH"I11)J~1ub~a.J{ 
'lJ 

wlYi1'11UfI),J n11vill', 
1uYil~t'l1)Jl1~vhn1 

.w 1~ m~iJn111..ll)W 

'1lnn11~n~11uLI 

...:: _rlll)Jbiil1~1Ub~a 

-,JuVilb~nl1h-Jnu fir 

-"y U1Ul'-JVi~:::ijn11~ 

dJulbnu ~-J1~btJ'WI 

.; 
1'WYl LLflli'1-J 

_~ unUl'1ruJll'Wnl'i~n'l!l', 

~-Jvina-JvlVl~EJ-J1l 

: :Y1Y1 ~lu~mtJu ~ 

1'U.,r-J~'U (1l!J-JtJl 

- nl'i~llUU1~uyj£ll 

Qli'1yj~a.Jn1'i Ulnvi'l 



lJl1J1'fll'Un1'llJ~'Y11: 

.;!:J'U-j~ b~'U~ib ~ tJ'U blh.. 
~ ~ 

If'1(1l{u'fl:;m1wmJ[jlJ~ 

J'U~ (@fJ. f'I~~) 

~ 

Iml~nl1'Y1~lbb'fl:;nT; 

1'l 611 'U n 1 'llJ~'Y11'l "1 

j::;nfJlJt1h'U'l:;lJlJ bb'fl~ 

nn1'llh::;n'Ul'1rum\r, 

nn1'll..h::;n'Ul'1rumv., 

nn1'lU'l::;n'U~ruml~ 

nEllJLlil'Um'lu[juIiiVlU 

lVl~fJ~ m'llJ~m'lUfi 

i~11'1'l"n1'l~I'1'llJbil'i1 

1iVlr:JdJ'U'Y1m'lfJ1llw'; 
~ 

1~!ill-.J U'U1U-r"ll 'l!1 

l'lvfl'l,,1l1(ll(lll~U'Ul 

:ouArumwmtJl'U.. 
-IJ 

:fl\ll1 

~fh:ll 

"'TINmb'fl::;nVJl 

~t~lJ 

• iJl1i'Y11d'Ju~m 

- \fli!~~El U'l::;b~'U 

-~15j'UfllV'UElnI'll 
~.. .!I 

~ ~3i'lUV~lJ'U U,~(i)" 

.. .. 
Vl'lJfJ" LW'l1::; 

.,j 'lfJ,,-rlJnl'lU'l::; b:nWl1tJ'UEln1'111LliI'1::;bb'U'U~dJ'U~WfJ h'lJEl" 

~1JU'l!"lll mhin1'lu'WiJ'Wer(ll~m,jruVl'Y11'lmllwl~ ~"dJ'W 

,,:vltiiEl,,'V111'111-.J dhhn'UVln'l:;(i)lJ "iifJ~'UWlJ b'Y1t'll'dbii(i)'11n, 
_Vm'l'V11\11'U'lJEl\lnfJ"'I1Wbb'fl::;'lJEl"mnu'Un1'l~nj,jlEl(i)~~nj,jl, 

<.J,,'I1WbEl" 

l'U'l:;~lJnEl"'I1W i'U(IlEl'U~lbil'U"l'U ~aiEl,,$jl"hj"bL(I]"~" 

. Zm'l~nl'lVln'l:;(i)lJ 'VIntJ bLf'I(i)""hhJdhhL~fJ\I'lJEl,,nl'l.. .. 
':o'Wl'1rumwmtJl'U ~$j'Y1~nm'lbyjEll'lidJ'UbI'1~El\l~El'lJEl"n1'l .. 
- -'1U'l:;~VlB.rnWbb'fl::;U'l::;~VlBc,m 'lJEl"m'l~nj,jl 'it\l1'11'l~'1::;~ 

..JiJ bb'fl::;n'flln1'Un1'l~1 bil'U\Jl'U~if(i)L'I'U byjm~'W1'Ub~El\J'lJEl\J 

,.,. W9IEl LiifJ"'lJ El" nl'lvfl Lil'W"l'U ~,,1 'ULlil'U1'111m"iil1'1 LL'fl:; 

- \nm'l~1'11'l'l::;'bii(i)~'UmtJ1'Uf'lb11u'Un1'l~nj,jl'lJEl\lnfJ\lYfw 

"u 'Y1l.htJ"l'U1'W'l::;(i)lJnfJ"YfwI'11'l1t1i-rlJI'111-.Jb'ihh~61naiEl\J 1'W 
~ 

m'l'lJfJ"m'lU'l::;rl'Ul'1runlWm'l~nj,jlfJ~l\JbbVi'l~\J bb'fl:;1'11'llLli, 
-"iU(i)'l::;lJlJ bb~::;n'fllnVilJJu-rlJ Lu~tJ'WVlntJ bLl?l~mjltJ"l'Ubb'fl::; .. 

'flln'l~~'Y1~l~-jlJN(i)"llEllJ bb'fl::;~m'l~nj,jlmAll~~ All~ 

" 
.11'11'Ub~fJ"'I1~nnl'lbL'fl::;U'U1U[julii~~naifJ" l'Wl"'1'l'lJEl"nl'l 

_ ~~n'UArumw bb'fl::;dj'U'Y1lhtJ'Y1~Elnt'l~lJAA'fl~'liltJl'11~n1'l, , , 
,U'W"l'UtUL~fJ"nl'lU'l:;rl'WArumwmtJ 1'W1'I11'1'llJl\l'l'l b'li'Url'W, 

-"i'Vl(i)All~~1 'UL~El"dfJ~l\1 bbVi'l~\I 'V111Vim.h tJ L'Y1'WEl~1'11'l'l::; 
~ 

• 11~AllJA~n1'lvflbil'Wn1'l1'11d'J'Wlu\1Il~'I1~nn1'l n~lJd'J'W, 
~ lvVilJJf'll~l'lbl'Vhm'lAllJA-.J rhrllJ 1ii(i)(Ill~bb'fl:;LliltJA11~~, 

-Dl1.. fJ1'1~m'lu[jlJ1iVilJJrifJ 1'11bii!ilm'lf'l~l"f'I'l'l~'Wb~El"d 

~lnm'l~nj,jl1'Ubb'Ul~n1uLLl?l'fl:;f'lbl1u'Um'l~nj,jl lLlimw 

_i!\lAl1-.J L"iil1'11'U L~fJ"n1'lU'l::rl'Ul'1rumwn1'lliinj,jlmtJ 1 'U, 
,. :nu'U~ LbVlnl?ll\1rl'U f'lbl1u'U~:ij~jjI'111~b'ih hEl~l" bbVi'l~\JfJ~Ul\J 

" " 
."-', ~WtJl1J1~~'1::~n1'l~l bil'U"l'W~d'J'U'l::lJlJ l(i)v~(Il'l::'Y111n-h 

"llV"ldJuuri'U ~\ll(i)btJ'Um:;~ 

Al1~~~nl~'l~~ 

Al1~il£l"nl~~~UJUfl'ULiN 

~~"~l~~11~il~nl~~~~ 

l.lJIUillW~ 1 LLf'I(i)"All~L"iil1'1LL'fl:;1'111~aiEl"m'l1'Ub~El\Jm'l 

.h:;rl'Ul'1runlWm'l~nj,jlmvl'Wf'lbl1u'W, 

~"~nEl,,YfwaiEl"\1I'l::'I1un~fJ lJl'1'flln'l'VInA'U, ,, 'VIn'l::(i)lJl'U 

llB\JYfW ~l'UiimtJ'U l'1'Ul'U dJ'ULLn'U 'lJEl"n1'lU'l:;rl'UArumw, 
lV1'U~"~'W rhiJ"u[julii LUnL'li'Wn'l:;~~fJ'lJl(i)dl'i!nl'Wnl'l 

liEl" nl'l~~'U 1 (Il'UyjfJ1Vilal 1'1,rumw~aiEl"n1'lmw~nj,jru'lJEl" 

uru-n\1l~aifJ"m'l 1J1n~'1::bii(i)~'U'I~"lal 
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nt'l111(i)tJf'I'lU~El r:Jb~tJl'i1El"l'U'l:;(i)lJnEl"'I1w ~El~mtJ'UEln , ~ " 
f'lb11u'Wn1'l~nj,jl aiEl,,$j1'111~Vl'l::'Y111n bb'fl:; b"iil1'11wj'j'l-.J"ll1~ 

bb'fl::1Vl61U'l::f'I"~'lJfJ"nl'lU'l::rl'Ul'1rumwillv l'Uf'lbl1u'Unl''l~nj,jl.. .. 
El ~1\1 bi El\l bb Vi ~"'1:: f'll-.J 1'l 61Vl'l'Y1~1~~ Al'lvll1 'U 'l:: (i)lJ~ (Il'U 

L~ Vl'i1 El\J byj El f'I~l\J f'I'l'l~nl'l~~'Ull'1,rumw nl'l~ nj,jlilltJ1'U 

f'lbl1u'Um'l~nj,jl1'Utr\lrl(i)lLli\1l'l"1'111~aiEl"m'l 

mtJl'Uf'l61lu'Unl'l~nj,jlUl?l'fl:;L'Y1t'llYfwtT'U~(i)lLlil1 ~r:J 

~ 

(Il'l:;'Y111n1'Ul\1l61U'l::f'I"~~ bbVi'l~"'lJEl"m'lU'l:;rl'UArunlwmtJ1'UEl ~ 

.. '" 
Ul" '1::L~'U1Lli'llnAll~w!:Jl1J1~~'1:;~~'Ulm(ll'l~1'WbL'fl:;11l1tJ,,~ 

.ci ~ ..... ~ cv <lJ..... ..... 
VI bbf'l(i)" 61" bEln 'flnj,jru'lJfJ\lf'lbl1lJ'U bL'fl ::lJru"VI(ll bUW1::Vl1\1V1,nf'lbl1lJ'U 

jj'l1~n~l'U '11 nm'l ElJlU'll!:J1'Wnt'l~ ~'l1 !:J"l'Wm'lU'l:;"ll~ LU'W'fll!:J.. , , 
~nj,jruernj,j'l bb(l]~\I~b~'U1Lliif(i)b'li'Url'U ~El m'lbA~El'Ul'Y11~iJ"lJJ 

'll(i)b~lWfJ~'1::'V111'11 f'I~~. 'it,,:iju'l::f'lum'lru'llnnl'lu'l::b:n'Wl'U 

'lfJlJ~ 1 bb'fl:: 2 lLlibL'U1Vl1\1'11nmtJl'U@lu'U ~'1::;U-jlJi'il'U'Y1it" 

'lJ El" -.J 1 m~ l'U \L~:: 11l1tJ,,~1'I1if(i) L'1'WW El~'1::U 'l:: L)JUN cnu'U 

~(i)~~nj,jl1'UnEl"Yfw l'Uil'U:;~ bU'Uf'lbl1u'Um'l~nj,jl bUW1:;Vl1"lLli 

El~l"if(i)L'I'U 'UEln'llntT'U bb'Wl~(i)U'fl::'I1~n~l'W~:ijEl~ ~\lVilal'lln.. " 
lElnf'll'l bb'fl::m'lbnlJ"iiEl~'flb'1i\lU'l::~nB 1Y"lVimw~bbf'l(i)"fi"1'111~ 

" 
b'i11hl'W'I (i)JJ,,'Y1'-J1 !:J'lJfJ" m'lU'l:: n'UArumwm!:Jlu~if(i)b'l'U 1Y", .. , 
bU'U b~El"'lJEl"1'111mh" 1!:J1'UN'flnl'lU'l:; bii'U LitEl"'11nU'l:: bii'U 

AruillW'lJ El\luruil(ll bUWl ::Vll"lLlilJJ Vl 'l" \1Il~A 11~ bU'U ~~\I, 
bitfJ"'11n1'li11l1tJ\I~ bb'fl:; bn ru'l1~ f'I~l\1~'Ub 'VifJ f'lb11U'U LL'fl::uruil(!l 

El(i)~~nj,jl~llu (i)"tT'W 1Y"A1'l~~:;:ijm'lf'l~1"Al1-.J(!l'l::'Y111n l'U .. 

lJA'fllml'Uf'lmu'UbfJ\I fi"'Y1~nm'lu'l::n'UArunlwmtJl'U 11:nl'li.. , 
mj~n1'l~~'Wl~l(1l'l~l'Wbb'fl:; Lnru'l1 'it\lfJ1'111lJlt1i'11 Lu'Um::~" .. 
L'li'Un'U bbl?laifJ"lViAll~fh~OJ bb'fl::f'I~1"Al1lJL"iilh~61naiEl" 

~ ~ 

1'Ul "'1'l'lJ fJ\I ArumW(!ll~'Y1~ nnl'l'lJfJ" m'lU'l:: n'Ul'1 rumwm v1'U.. , 
lJJ11'1::;bU'Ul"~'l'1JfJ"L(i)lJii" l"~'lL'1i"'l::lJlJ ~~l~'l!~Eln1'll'11 

1'111~~ bvi~ blii~1'Ub~fJ"'lJfJ"n1'lU'l:; L:n'UfJ ~1" 61naiEl"(Ill~'Y1~nm'l 

" " 
'lJfJ"n1'lU'l::L:n'U1'I11lJn11'Y1~1 'it"lJJ1'lib~El"~'1::b"iil hlLliJl!:J'j 

l(i)VU'l1~'11nnl'l~nj,jlfi"VI()j,j5bJ1El"'Y1~" 

m'l~(i)n1'lL~!:J'Un1'lf'lEl'UbiJ'Uam~El,,~aiEl"1'I1All~bEJ1h lfi 

1'U'Y1~nm'lU'l::n'UArumwmvl'U LitEl"'11n'l:: LU'Uf'll'lf'l'UbVl~~~ .. 
U'l::1!:J'lI'W1'Unl'lf'l::VieJ'Uf'llL'11(!l 'I1~El~m'lJEl"f'lmw~uVi'l~"'lJfJ" .. 
L'Y1(1ln1'lru~ bn(i)~'U l'Uf'lbl1u'U lJJ11'1:; LU'U L~El"'lJEl" i:l'l~v1JEl'U .. 

m'lv\'lbil'U"l'ULL~::N'fl~wiJ l(i)muwl::mh"~,, c.J'fl~wiJ~aiEl"ElEln 

luuljlJ1i"1'U1VinlJnEl"Yfw ~(i)8El'UU'l::n1'l'Y1it"'lJEl"m'l~nEl"vrw:ij 

f'lbl1u'Un1'l~nj,jl~c.J~VlVl'l11'll'11rlu(!l'WLEl" villJn'flWI~bL-n"~LU'W, 
f'lmu'U~lJ~'Y11'l~(i)n1'l1(i) vn El"Yfw 'it"li1'1:: LU'U ij~ b"iil1 '11'111~ 

aifJ"n1'~LW::f'll~l'l61~lLil'U"l'Uc.J~~ 1~(!lJ"nl1~~:; l'11r:J~uN~(!ll'11 

• v • 
~ 

~ElAll~~l Lav"Vi bn(i):n'UerULUEJ"~ln'lJl(i)n1'l Lb'lJ"off'U 'lJl(i)n1'l 

bU~!:JULVivlJ f'lmu'UN~(!ll'11mh"h MlJ(!l1JJtT'U lJJL'I1iJEl'UrllJ 
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~hn1i~~'W 'ViwloE:ijvl1\lb~€lnmnnl1 b{j€l\l"llmmI1Jm~€lnHi 
'iJ 

1I11:l-J'Villl'WtJi€l\lnlJ ~ltJiiw(}J~lIl'Vi'l1t'lln'l1t'lltJ 1i1'\l,r'W mJt!J:;b)J'WlIl'W
" 

b€l\lU8tJ'1 ~ltJnJ::;U1'WmJ'Vib1J'WJ:;uu b~€l1i81~ bbt'l::;1111\l"lJnlJ 

U~'I11J~~mJ'Virll'11'W~ 11 m HlVI~JUllll:l-Jl£J~nJ8~1\lbbVi"l~\l 

b'Vh,r'W'Vi"l::;'VhlV1t'l~"I~ri€l'W1'Wb~8\ld1~, 
~\l'Vi('lbl1u'W€l~:l-J~nm'IJ8\ln8\l"l1~ m"ltJ\l1ll8\lnlJ:l-Jln~'W, 

~€l nJ::;tJ1'WmJ~m~10\lml:l-JtJi€l\lmJ"hdj'W'ViClntJi8\l1ll1:l-J'I1~n 
'iJ 

nlJ 15 ~8 ~\lt'l'l~qpJJ::;nlJbbJn~€l tJi8\lrll'11'W~('Im~~dJ'W~ 

tJi8\lnlJ'lJ8\lUJ::; b'VI~bbt'l::;n8\l"l1~lm~ b"l'Wbbt'l::;l b~Jl::;'I1~11:l-J bbllln 

vil\ll'W('Im~'VidJ'W"I~\lbbt'l:;('Im~~~1Jb1J'W'I1~€l'VitJi€l\lnlJ 1Vl1~ 

bvi81V11~~11:l-J1ii8\lnlJ~lbU'W (Need) 8~1\lbbVi"l~\l bvi€l111ml'ii 

bU'W::J:l'Wl'WmJrll'11'W~(}Jt'l~~§'VitJi€l\lmJbbt'l:;rll'11'W~nJ:;U1'WmJ 

~1 bU'W\ll'W J1:l-J~\lil"l~tJ bD8\ltJi'W'VitJi€l\lnlJ1'ii1~8 ~l\liiu,:;~'VIi3Jl1~ 

nlJ~m~l~1J'VhbU'W'll~nlJl~tJ'VibAtJlb{j€l\ln'W lV11~m~~\lJ:;uu, 
€l1"11'ii\ll'Wl~tJ'Viii€l~bU'W::J:l'W 'IJcu:;l1tJi€l\ltJ€l:l-J~Ul1 \ll'Wl~tJbAtJd 

numJuJ:;n'W~cu.m~Jl1 tJ1'Wii8 ~i.(€ltJ 1J\li1('1mwVil~vi 8 b{j8\l~JU 
, 'iJ 

l\l"lJ'IJ€l\lnlJuJ:;n'W~cum~mtJ1'W ('ICl1U'Wbbt'l::;n8\l"l1~81"1i1, 
'W1tJtJ1tJl'WnlJ1V1ml:l-J'liltJb'l1~81'WnlJ~m~nl~tJ'Vi~JtJ1\l"lJ €l1"1 

1'WJU'IJ€l\l'VI'W"Ilnn8\l"l1~ "Iln('lbl1U'W 'I1~8111b('l'W8~11:l-JtJi8\lmJ 
'iJ , 

~€l€l\l~nJ'Vi~utJ~'ll€lU~€lnlJl~tJ bbt'l::;nlJ1V1'V1'Wl~tJJ::;li1'uUJ:;b'VI~, 

..,' 

J::;uu~wl~tJ1~~(ilJ'Wl~'Wl1 b1J'WnJ::;U1'WmJbbt'l::;bb'Wl~~ 
'iJ 

'I1~n'1 8€lmbUUbvi€l'Vi"l:;t'l~'li€l\l11\lVil~~U"IlnmJ~m~1 bbt'l:;-ii€l 

~'W~uli1'\lVil~mhl:l-Jlbb~l 'Vibi.('Wb1J'W~b~12I~8 nlJ1V1~11:l-J~1~q) 

nuw'Vi8~1'Wn8\l"l1~ bbt'l:;1'W('ICllU'WnlJ~n12l1J:;Ii1'U€l~l.J~n12l1 
'iJ 'iJ , 

'IJ8\ln€l\l"l1~'VI nJ:;li1'u ,1:l-JO\lUn b~tJ'W'Vi rll~\l~ n12l1€l~1'W('I Cl1U'W 
, 'iJ 

8~:l-J~n12l1'IJ8\ln8\l"l1~~ltJ ~'W~U~\l'Vib'l1:l-Jl::;('I:l-J~l'11~Unl,~(ilJ'Wl, 
eJlIl~n12lru('lCllu'Wn€l\l"l1~1'V1tJ ~\lnlJuJ::;n'W~cum~nlJ~n12l1, 
mtJ'W8n1~('Il:l-J1JCl"l::;('I~1\l('l'lJ~l'1ntJfl1'V~b'li'Wl1'IJ€l\l('lCl1U'W1~ 

,::uul1"1::;'lh tJ1VI bn~ mit)nN'W'Vi ('18 ~~ ~€l\lnu~ n12lcu::;'Vi (if 8\lm, 

v Q v <ClI '" v.:tq.. ~ 
'll€l\lUCU"Vl1ll'VI'l11J'VIlIl8\lnl,"I::~(ilJ'W1'IJ'W bbt'l:;:l-J~11:l-J('I€l~~t'l€l\lnu 

ucu?i1ll,::;li1'u~~:l-J~n12l1 1i1'\ll1 

1. ~l'Wl'lll1l~ 'VI'I11J tIllJ1"1 bU'WWi18l1l:l-Jnl,ru16 bU'W~'Vi 
'iJ , 'iJ 

UJ::;'lll'll'W~-r'VIlil ~'W1"11'Wnl,1m~1~11:l-J~'W~\l'IJ 8\l'll1~1aibbVi"l~\l 

i1~11:l-J('I~1\l1:l-J ('I:l-JbU'W'llltJ'll1~'VI'I11Ji1 eJlIl~n12lru('lCl1u'Wn8\l"l1Vj 

1'V1tJ bbt'l::;€l~:l-Jnl,ru'VI'l11Jm1i~, 
2. ~l'Wl'lllmJ bU'W~i1~11:l-J('Il:l-Jl,Cl~1'Wl'lllmJ'Vib'l1:l-Jl:: 

'iJ 

('I:l-J ~€ll'll11l~'VI'I11Jbbt'l::;('IlmJCl~n12l1~m{j€l\l1llt'l8~1lilll bi.('W~ 
" 

b~tJ'WbU'W111hdl~q) ~b~tJ'W('IlmJ mU~tJ'Wbb'Wl'V11\l~n12l1~€ll'tJ. 

J::;Ii1'U('l\l bvi mu ~18nl('llVlm:l-J1JCl bU~tJ'U bb'Wl'V11\l1UJ1'llnl,1ai 
'iJ 

J::;uuu,::;n'WR, 
:'thjn8\l"l1~1'V1tJ'Vi~(ilJ 

.!~1'I11ut~U~'I11'('Ibl1U1.. 
'iJ 

rmNn ~n12l1 (}J~(fI 

·u bU'WUCU-nlll bU'W, 

tiona! quality frar 

U1'Wnl1~1,\lUl'Wbi1i 

('I:l-JIi1'\l~J:;Jl'll~ 

,:::,1'll'VI1'Wb~€l 5 IT 

. 'I b~l "I::;bn~1~n~-; 

_ ~~'IJ ml:l-Jb"l~q)~'\. 

-~1'W'lll~~\l'Vi"l::;ulil 

-;Hurunn ~~~ bbt'l::;i 
~ ~ " 

.:-: ~UOllU: 

imWElbb'U::l'Wr 

1. nlJuJ:;n'W~(\, 
- ::-'iJ€l\lh\lb~tJ'W'WltJ~[ 

nl, nVll nlJNn 

~ HVlUbY;€l~11:l-J(}Jl('1f, 
. '" ~l('1'Wl ~,::;:l-J'I1" 

--"j::J:l'W~1'W~11:l-J~'W 

-- UU€l~:l-J~n12l1'IJ8\ln, 
-"'- UYlt'llnJlihwH, 

:.' .1€l 1J\lb~tJ'W'WltJl 

- _ UlIll:l-J ,::;lJuu,::;r 

:-~ :Il€l\l"l1~1'V1tJ l~tJn 

2. n8\l"l1~Un n 

'; _vbb'Vi\l'lll~ 1l1J~ 
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l'j~1J1'Unl'l bbt'l~ bbmr. . 

iU"llnm'j~m~l bb~~t: 

~"lEl m'jlViI'l'11:JJfht-. 

j~n~l'j~~UElIiI:JJ~n~-, 
hGt\l~n~lEltil'UG'lm0 • 

" 
J1~G'l:JJl'l'1'Vl1Unl'j'Wliln. 

i~n'UmUm'Wnl'j~m,-, 
1'W b'li'U.Q'lJEl\lG'lCl1U'U!' 

El\lnuGtn~ru~Y1liiEl\ln 

bt'l~l'J\'111:JJG'lElIiI\'1~El\lfiL 

~l'JElIiI:JJm'jnr16 bU'U'~~, , 
~'U\'1\1'lJEl\l'lJl~1~bb'l1"l~ 

v...... cr' ...... t.. 

)l'l~n~ruG'lOlU'Um)\I 

'lO~l'Ul'lJln1TVib'Vl:JJ1~ 

lbiiEl\ll'lt'lElIiI<Vll'l bUU 

tJ'Ubb'Ul'V11\1~m~ll'iEll 

U1Y11\11ml'lJn1'j1~ 

~ 

i~i'hh~'\.lell 

~1.Jfl~ I 

~ 

rl'Hi'il'.il1l I 

Jll'Hhn1l I 
un]'i ilfJ1i) 

'l:::U1Jl.h~ n'U\'1 rum'Wm tJ1'Ufl'1'Vl1U G'lmU'UElIiI:JJ ~ n~l, , 
- ~\lVI'W1Y18Y1W(IlJ'Ul~'U.Q blJ'U "b\'1~El\ll'JEl" 8'Ufl'1~Cl.! ~\I 

'~~U1'Vll'jG'lOlu'UvliI:JJ~nHl'lJv\lnv\lVl'W1Y18 ul1ul~'Unl'j" , 
. -,o;f!n ~n~l l'J~l'lu\'1~lm'VlGtnlVil'J 8l'lGtn~nrG'lOlu'UnEl\lVl'W, 
_ J)'Uuruonl'l dJ'UYI'Vll'jElli'W 1(i1:JJ1l'l'j~1'Un1'j~n~lbb~\I'1l1Qi 

al quality frame-work) bu'UnlGt\l~l~qj'lJEl\lv\l~"lEl:JJVI'W 

. 'n1'jc;)l'j\lUl'Ubl'JEl\llVil'J\'111:JJ b"l~Cl.!~'U\'1\1 bU'UU n~~'lJ 

..... 0> <V 0::;;: "" IV ~ 

~:JJIiI\I'W'j~'j1'1l1il1'jG'l'lJv\l'W'j~U1Y1G'l:JJblil"l'W'j~b"llEltJ'Vl1~Y1 

" 
. 7l'IJ'VI1'Ub~v 5 15'Ul1\'1:JJ 52 11 "\'111:JJG'l'lJ\'111:JJG'l1G'l~'lJEl\l, 

~1 "l ~ bnlil1~ iitihtJU1'U bl'JEl\l'lJv\l b'jll'J\'111:JJ b"l~Cl.!~'U\'1\1 d'J'U 

-="iJ"'lJ 1'l11:JJb"l~ru~'U\'1\1"l~ ~1 b~"lNm1J'U"l~\l1(i1n(il18V1 n\'1'U VI n,a. 'I 'I 

__U'1l1~.J\lY1"l~UfiU~'VlU1Y1'lJv\ll'l'U1Vib~:JJnlGt\l~ltJG'lQi~(ill , ~ " 
_::lru n1l ~011i1 bbt'l~~ltJ\'111:JJG'l"l~l'l"l1\11"l LlilmY\'UbbriU'l~L8'1lU 

... ~~ 'iJ " 

:JJ~\ln11('h'U5'U" 

- -"OIlU: 

ieUiUDLL~lunl~N~nl~1~vltlli 

1. m'ju'j~n'U\'1ruJ11'Wm'j~nHlmtJ 1'U'lJEl\lG'lOlU'U1'Un El\lVl'W, 
~El\lh\lb~8'U'UltJ~El8~1'jl"l l'J1'l'11:JJ1'l~18\'1~\ln'U biiEl\l"lln~'U 

- "n1'l n'Vll n1'j~nbb~~ElIiI:JJn1'jrul'J\'111:JJ.J\I'Vl:JJltJliI'j\ln'UAEl, , 
_~"l'l'Ub~v\'111:JJl'J1G'ln, 'lJEl\lU'l~'lJl'1l'U \'111:JJ~'U\'1\1'lJEl\lG'lOlU'U 

_-~ (i'flG'l'Ul 'W'j~:JJvnnBl'l16 G'l1:JJ1'jO~lbU'Un1'j1~liItJnl'Vl'U1ii 

- -.Jl'j:iil'Utlil'U\'111:JJ~'U\'1\1 1Vi~h~uuu'j~n'U\'1ruJ11'WmtJ1'U~1'Vl1U 

~ , 
T)U'UElIiI:JJ~ n~1'lJEl\lnv\lVlVJ1Y1tJ bu'Un~1n'VlGtnl'Un1'ju'j~n'Un1'j, 
!it'! U\'1t'llm(ill'U\'111:JJ~'U\'1\1, "llnh\lb~tJ'U'UltJ~EltJ h\lb~tJ'U 

_l[Jb~El h\lb~tJ'U'Ulm~vEl1m~ bbt'l~h\lb~tJ'U'U18~EltJ~1'l1"llVi 

~U1Ul'l1:JJ 'j~u1Ju'j~n'U\'1ruJ11'W~ltJl'Ul'l'1'Vl~1JG'lnlu'UvliI:JJ~nHl, , 
_~\lnEl\lVl'W1Y1tJ LIiI8nl'j~\I'Ul:JJ'lJEl\l'jEl\l'UltJn~~:JJ'Ul'l~tlil'U\'111:JJ 

., ~Yl\l 

2. nv\lVl'Wun nEl\lVl'Wb~El nEl\lVl'Wmnl~ bbt'l:::,hun\ll'U 

'l1"l bb~\I'lnQi Ul'j~UUU'j~n'U\'1rum'WmtJ1'Ufll'Vl~UG'lmu'U, 
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ElIiI:JJ~n~l'lJEl\lnEl\lVl'W1Y1tJ bU'Ubb'U1Y11\11'Un1'jW(IlJ'Ul'j~uuu'j~n'U, 
\'1ruJ11'Wn1tJ, l'U~l'Vl~u h\lb~tJ'U'UltJ1El8 h\lb~tJ'U'Ulm~v h\lb~tJ'U 

'Ulm~Elmn1~ bb~~h\lb~8'U'UltJ1EltJ~1'jl"l 

3. h\lb~8'U'UltJ1EltJ h\lb~tJ'U'Ulm~v h\lb~tJ'U'UltJ b~v 

Elln1~ bb~~ h\lb~tJ'U'UltJ1vmhn"l W(IlJ'Ul(i11t1\1'£ lViG'lvliI\'1~El\l 

nm~uuu'j~ n'U\'1,run 1'W~ 1tJ1'Ul'l'1'Vl1U G'lOlU'U ElIiI:JJ~ n~l'lJ El\l nEl\l, 
V1'W1Y1tJY1W(IlJ'Ul~'U LliltJ~hi!\lfi\l\'111:JJ bbl'l nl'il\1'lJEl\lG'lOlU'U1'Um, 

o ov • .:t ..... .co 

nl'Vl'UIiIl'llU\I'lJ1il1'U1'1l1nl, 

4. NU\I~uuru'1l1Y1n'~~1Ji'U IiiEl\lu,~'WnQiufiuQiIil'UbtJ'U 

'il "" q "I ~ 

bbUUEltil\1Y1~l'iEl0liiU\I~uUCl.!'1l1 

5. U\'1t'lln,'lJEl\lG'lmu'U tiiEl\l1tli1Unl,W(IlJ'Ul1Vil'J\'111:JJb'ihl"l, 
l'l'\ln'U11 nl,u,~n'U\'1run1'WiJl'libtJ'Unl,~UeJliI iJl'libl'J'Unl,, 
u,~ biJ'Ub~ElN~U,~ LtJ'lJUl'i Ele:.illi1 Nm'!\1 bbl'inl,U'l~n'U\'1rum'W" " , 
btJ'UG'll.rCl.!~li!n'lJEl\l m,tiiv\l m,lVi'VlU18\11'U G'lOlU'U'lJEl\ll'l'U1~~1J 

nl,W(IlJ'U1Eltil\1l'iEl b'l1El\l lli1tJl'J'~U1JU,~ n'U\'!run1'Wn181'UblJ'U, 
't11h'lJEl\l nl,u,~n'U\'!ruJ11'W, 
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tlfimi\ll'UG'll:JJ1,mbG'lIil\l"ll'lb~'U "l1ilY1IifEl\lvhnl'bbn1'lJ1tliVl'UYi 
~ " 

;rmliNmL~lUn111~v~eltl 
1. \'111:JJtiiEl\lnwhu'U bbt'l~\'111:JJbtJ'U1u1Li11'Un1,Ul,~UU 
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3 "V(llJ'Ul,:::1J1JG'll,G'l'UbYl(i'fb~Elnl,W(IlJ'Ulnl'jb~tJ'Un1,@'U 

bbt'l~ bnmlu,l:JJm,c;)l bU'U\ll'Ul'llm:::uuyjw(IlJ'Ul~'U b~EllVim, 
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