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FACTORS AFFECTING THE COORDINATION OF
SURVEILLANCE AND RAPID RESPONSE TEAM AT DISTRICT LEVEL

IN PUBLIC HEALTH REGION 4
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This explanatory research aimed to evaluate the levels of the coordination and analyze the relationship between
==onal characteristics, managerial factors, working factors, and attitude towards work. and the coordination of
svellance and rapid response team (SRRT) at the district level of public health offices in region 4. Another objective
%o study the problems and limitations of coordination of SRRT. The sample group consisted of 252 SRRT
wr=onnel. The research covered Ratchaburi, Supanburi, Kanchanaburi and Nakornpathom provinces. The data were
=cted by questionnaire between 1 March, 2009 and 31 March, 2009. The collecied data were analyzed by
secentage, arithmetic mean, standard deviation, chi-square and Pearson's Product Moment Correlation Coefficient.
The finding of the study showed that the coordination level of SRRT at the district level is moderate (mean =
) and personal characteristics have no relationship with coordination of SRRT at the district level, but managerial

sors and working factors have moderate, positive and statistically significant relationship to coordination of SRRT at
e district level (r = 590, p < 001 and r = 653, p < .001 respectively). Attitude toward work has low. positive and
= .m ly significant relationship to coordination of SRRT at the district level (r = .319, p < .001).
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The team leader should create good relationships among team members and other conesponding offices. The
researcher recommended the top management should allocate appropriate and sufficient mentioned resources
corresponding to the SRRT mission. The top management should keep maintaining staff performance and
competency through training which should be scheduled periodically.

Keywords: Coordination, Surveillance and investigation, SRRT
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