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Abstract
The purpose of this research was to develop the essential competency assessment instrument for nurses in

the emergency department of level 1-2 trauma center hospitals. The sample were 272 registered nurses who had at
least one year in nursing experience from 26 emergency department of level 1-2 trauma center hospitals. By using
simple random sampling, the sample was 50% from each hospital. There were 6 steps of the development process
of the instrument as the followings: 1) review of related documents and researches to create a framework of the
competency, 2) creating the competency assessment form, 3) verifying the quality of the instrument, 4) use of the
created assessment form, 5) creating normal criteria for the result interprefation, 6) interpreting the competency
assessment results and creating a guideline for using the competency assessment form. The developed instrument
was used by head nurses or subhead nurses to assess the competency of practical nurses at the emergency
department and by the practical nurses for their self competency assessment.

The results were as the followings:

1) The essential competency assessment form for nurses in the emergency department of level 1-2 trauma
center hospitals was in Rubric’s scale by classifying the competency behaviors into 3 levels. It consisted of 4
competency aspects with the total of 31 items: 1) Emergency Nursing Practice aspect (15 items), 2) Management
aspect (7 items), 3) Professional Ethics and Laws aspect (5 items) and 4) Personality aspect (4 items).

2) The quality of the instrument was verified using content validity by the experts. The reliability using the
Cronbach Alpha Coefficient of the competency assessment form for head nurses or subhead nurses and the self
competency assessment form were 951 and 937 respectively. Inter-rater reliability was tested using Pearson Product
Moment Correlation Coefficient and the result was positively related (r=621).

3) The criteria for the result interpretation were set to classify 3 levels of the competency: Good (90-93 points), Fair
(72-89 points) and Poor (45-71 points).

Keywords: a development of competency, emergency department nurse.
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