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Quality of Working Life and Retention of Nursing Instructors at
The Royal Thai Army Nursing College
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Abstract
The purposes of this descriptive research were to study 1) the level of quality of working life (QWL) and
" =tention, 2) the factors related to QWL and retention and 3) the factors predicted the QWL and retention of The Royal
Thai Army Nursing College (RTANC) nursing instructors. The samples were all 48 RTANC nursing instructors. The
r=search instruments were two forms of questionnaire: the personal data and the attitude toward retention and rating
- acale of Job Description, Organizational Climate, Organizational Commitment, Organizational Culture, and QWL. The
|'glestionnaires were developed by the researcher based on the theories and reviewed of the literature. The content
~ w=idity of all questionnaires was corrected by Nursing Faculty Research Committee of Mahidal University. The reliability
.’d the guestionnaires, using Cronbach’s alpha coefficient, was .900, 960, .737, .938 and 970 respectively. The retum
== was 39 or 81.25 %. The data were analyzed by using descriptive statistics, Pearson's product moment correlation,
and stepwise multiple regression. The results were:
1. The nursing instructors had the overall in QWL at the high level as same as the retention which measured by
= intention of leaving the job in 1 and 3 years that both were at low level.
r 2. The QWL had positive correlation with present position, salary, organizational climate. organizational
I:d:nnitmem, and organizational culture, but negative comelation with need of continue education and intention of
- E=ving the job in 1 year at the .05 and .01 level of statistical significance.
3. The intention of leaving the job in 1 year had positive comelation with the intention of leaving the job in 3
and the intention of working in nursing after leaving this job, but negative comrelation with organizational climate,
“rganizational commitment, and QWL at the .05 and .01 level of statistical significance.
4. The intention of leaving the job in 3 years had positive correlation with the intention of leaving the job in 1
and the intention of working in nursing after leaving this job, but negative correlation with organizational climate
organizational commitment at the .05 and .01 level of statistical significance.
5. The predictor model with organizational commitment and organizational culture was able to count for 64.40
= 0.644) percent of variance of QWL at the .05 level of statistical significance.
8. The predictor model with organizational commitment, marrital status and working without payment was able to
for 98.90 (R® = 0.989) percent of variance of the intention of leaving the job in 1 year at the 05 level of
ical significance.
7. The predictor model with the intention of leaving the job in 1 year, working period in present job and working
ot payment was able to count for 98.20 (R = 0.982) percent of variance of the intention of leaving the job in 3
r= at the .05 level of statistical significance.
The findings of this study reflected that the QWL and the intention of leaving the job of The RTANC nursing
affected to retention in job. Organizational managers could use as the basic data for development of the
and retention of The RTANC nursing instructors suitable for their characteristics, problems and environment in
e future.

w=ywords: quality of working life, work retention, The RTANC nursing instructors
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