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.:..bstract 

The purposes of this descriptive research were to study 1) the level of quality of working life (aWL) and 

.. ention. 2) the factors related to aWL and retention and 3) the factors predicted the QWL and retention of The Royal 

-.;aj Army Nursing College (RTANe) nursing instructors. The samples were all 48 RTANC nursing instructors. The 

3S00rch instruments were two forms of questionnaire: the peISOnal data and the attitude toward retention and rating 

- -'£ of Job Description, Organizational Climate, Organizational Commitment, Organizational Culture. and aWL The 

tionnaires were developed by the researcher based on the theories and reviewed of the literature. The content 

~ ;Qity of all questionnaires was corrected by Nursing Faculty Research Committee of Mal1idol University. The reliability 

questionnaires, using Cronbach's alpha coefficient. was .900..960, .737, .938 and .970 respectively. The retum 

::: was 39 or 81.25 %. The data were analyzed by using descriptive statistics, Pearson's product moment correlation, 

stepwise mUltiple regression. The results were: 

1. The nursing instructors had the overall in aWL at the high level as same as the retention which measured by 

...ention of leaving the job in 1 and 3 years that both were at low level. 

2. The QWL had positive correlation with present position, salary, organizational climate. organizational 

itment, and organizational culture, but negative correlation	 with need of continue education and intention of 

the job in 1 year at the .05 and .01 level of statistical significance. 

3. The intention of leaving the job in 1 year had positive correlation with the intention of leaVing the job in 3 

';'.:0.:;	 and the intention of working in nursing after leaving this job, but negative correlation With organizational climate, 

izational commitment, and aWL at the .05 and .01 level of statistical significance. 

4. The intention of leaving the job in 3 years had positive correlation with the intention of leaving the job in 1 

and the Intention of working In nursing after leaving this job, but negative correlation with organizational climate 

organizational commitment at the .05 and .01 level of statistical significance. 

5. The predictor model with organizational commitment and organizational culture was able to count for 64.40 

=- = 0.644) percent of variance of aWL at the .05 level of statistical significance. 

6. The predictor model with organizational commitment. marritaJ status and working without payment was able to 

_ . for 98.90 (R' = 0.989) percent of variance of the intention of leaving the job in 1 year at the .05 level of 

~stical significance. 

7. The predictor model with the intention of leaving the job in 1 year, working period in present job and working 

t payment was able to count for 98.20 (R2 
= 0.982) percent of variance of the intention of leaving the job in 3 

_ at the .05 level of statistical significance. 

The findings of this study reflected that the QWl and the intention of leaving the Job of The RTANC nursing 

.JCtors affected to retention in job. Organizational managers could use as the basic data for development of the 

_ and retention of The RTANC nursing instructors suitable for their characteristics, problems and environment in 

.;: ~~'!UTe. 

ords: quality of working life, work retention, The RTANC nursing instructors 
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"lJfl\lfJ1'11JVW tn1J1i'l:ll~l'Wl'W:lJ1 n11'W1'W bb~i'l:;t1 (jj\ll!'WN1~[J b~fll1 
'lJ 

fl1'11JVW81U1i'l lV1~1~[JWtn1J1i'lnfl\lVlWUnn1~\lbe.Ji'l!nuu'I!'I'1" 

bbi'l:;ml:;lnq~(jj\lni'l1l'ii1\lI1i'Udb'li'Wn'W ~\lvl11 'Y1:1lfll1:lJt'l'W1'1bbi'lt 

~1 b1J'Utiifl\l~nY11'Wti!1'Wf1CUmw1iltl1mJvl1\l1'W bbi'l:;mJfI\lfl~1u 
, 'lJ 

\l1'U"lJfl\lB1'11JVW[J1U1i'l lV1[J1~[JW[J1U1~nfl\lVlWUn ~\l~B:lJi'lf 
'lJ 

1ti!'11nmJ~nY1f1%\ld'1:;b1J'UlJJ:::1[J"ll,n'WmJl1\lbbe.J'Ubbi'l:;'W1[J1J1 

bviflbt'l1:lJ(,/11\lbbi'l:;W~'U11'Y1fl1'11JvW811J1i'llV1tn~[JW[J11J1fl 

nfl\lVlWun:llflcumwil(llnlJvl1\l1'Wbbi'l:;mJf1\lfl~1'U\l1'W1ti!~11 
, 'lJ 

B'W'1::: b1J'We.Ji'l~\l~fl 1'Y1fJ1'11JVWtn1J1i'l:llf1l1:lJb~:lJ1'1~'1:;:Il~1'W1111 

1'WmJe.J~(llUi'l:;W~'W1Uflfli'llnJW[J1U1i'l~iif1cumWb'l'1:lJ1:;(,/:lJ~iJ, , 
1"ll111~~ bbrinfl\lVlWUmbi'l:;lJJ:; bVlA"lll~~fl1m'WB'U1f1(ll 

5ClC)US:El0F1UOOnls5DCJ 

n1J~nY1f1~\ld:lll(ll~lJJ:;(,/\l~bvifl~nY1, 
1. J:;(jjUf1CUmW111(llmJvl1\l1'W"lJB\lW81U1i'l1"llliWbbi'l~, 

nlJfI\li)[Jl'W\l1'W'lIfl\lfJ1'11JUWtn1J1~lV1tn~[JWtnU1i'lnfl\lVlWUn 
'lJ 

2. f111:lJIff:lJw'WJ5J:;'I'111\li:J'1~[J~1\l'1 nu~cumwil(lln1~ 

vl1\l1'W bbi'l:; f1l1:lJfI\lB ~1 'W\l1'W"lJB\l€l1'11JVW811J1i'l lV181~l 
'lJ 

WtnU1~nfl\lVlWUn 

3. i:J'I~tJvl1'W 1[JJ:;'I'111\l f1,cumw111(ll n1Jvl1\l1'W bbi'l:; n1JI'I,: 

B[Jl'W\l1'U'lIB\lBl'11JtlWtJ1U1i'llV1[Jl~[Jw[J1Uli'lnB\lVlWUn 
'lJ 
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li\ u1ll1UrrmJbtJuv~\l 

Ellvl'UV,rJl1mrvhJiJ~ 

lJn~ !i\ln':hlrU~.rnW 

~.n~H'nl'J~WmU~tJu 

OJ 

·l\llU'lJfl\lli\U~€)tJ nll 

,HlJn'llU UflnvlnUbbfll 

nYltJl~tJ1u~lUrrn~l'1~ 

~;;hUm.i\l'VI1\li'lllmd :i1 

;0imdwull 1.JbV1tJ\lwfl 

in mdb~U'VI1\lvlnti1\J 

l~tJmn bn(j)r111'J 
~ 

~nu\Jd~1JUnld~(j)nld 

(j)Jl1r1b~tJulV1tJ\lu~~ 

~\.Jnu~l'lJli'lllflU'l bllll 

1111'l v~:i1bV1tJ\lwn~fl\J 

1~bb'VI1JV~1.J:i1n~llw 

¥ifl'l'Yt'lJ\J1li\Wfl\l vln 

~;;j \'111'JVl\lWfl1v1\J\l1\J 

~~DlvldUWtJ1Ul~~(j)~\l 
i TD\J ~ltJ 'VI~fl~188fl 

fa::tJ ~\lJ\JNi~tJb~flll 

OJ 

nnl~\lbVJ~q)n1Juq)'VIl 

~ yh1Yi:i1r111'J~\J1vbb~~ 

" 1\J bb~~n1dr1\l8tJ'1U. 

" 
C;lf\fl\lVl'V'lUn ~\l'iifl'J~v1 

OJ 

11\lbbVJUbb~~UlrJ1J1rJ 

-U1N i'VIrJl~rJWrJ1Ul~ 

:~I'l\lflu1\J\l1\J1~~~\J 

OJ 

• l}Jblli'J1vv1v~:i1~l\J~l'J 

;ol~UmUJl1Wb'VI'J1~i:l'J1ll8, 
. :/hJ8\Jlr1li\ 

~mn 

':!NmJ1ul~i'lll~Wbb~~ 

_-a~m'1rJ1Ul~n8\lVlWUn 

- ~'i n1J~ru.rn'V'l~ili\m1 

T-d~WU1Ul~ l'V1rJ1~tJ 

~ Tj)'h\ll\Jbb~~n1dr1\l 

~ OJ lflnfl\lVlWUn 

.• ={i!IOUnls5DEJ 

"'lnVJ~n1d~ml1bfln~ldbb~~\llUi~rJ~IMtJl'iifl\lnuvh'iifl 

~ vUL'VI,hdbbm;innli\n1dru'VI1\ln1dWrJl1J1~1uuvvuw1 Ni~tJ., , OJ 

-,,:umflUbb\Jl~li\m,i~rJ~l'V1~lJnld~m~li~tJr1~\lUl~~\li1 

J'I~tJ~l\JUr1r1~, 
mdr1\lmJ1\J\ll\J 

OJ 

~m~ru:;\ll\J 

Ql'lml'l'lJfl\lfl\l101nJ 1 
r1ru.nlw~ili\mdv11\l1\J, 

'--"l-JnWUnUfl\l101n'l 
" 

:M.lfid1'Jfl\l~nJ 

'11dli\'1 bih.l nl,i~tJr1~\li1 btJ\J iiS n ldi~tJ b~\lWdd ruu1 

ptive research) b~8~n~luv~tJ~1\J~r1r1~ Uv~tJ~lU 

:~..:;·J1U Uv~tJ~lU1JddtJlml'l'lJ8\lfl\l~nJ Uv~tJ~1\Jr111'J 

- 'Dtl\l~nJ Uv~tJ~l\Jlt'lJ\Jfidd'Jfl\l~nJ v1:i1VJ~1ll8r1ru[l1W, 
-ml\11\Jbb~~mdr1\lmj1\J\l1\J'lJfl\l81vld6WtJ11J1~ i'VIrJl~tJ 

OJ 

_ -Rnfl\lVlWUn 

~,:;'lllndv11'ii1\Jnldi~rJr1~\li1 ~fl fllvld6wrJllJl~ 

_~~(mlUl~nEl\lVlWUn 

dnl'V1\Jli\'lJ\Jl(j)n iii'J~18rh\lv1 b'VI'Jl:;i:l'Jr11dHnld, 
- '':11tilUlv'VIli\~tlU (Power Analysis) l(j)rJuv~rJv1rhu\lfi\l~tl 
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€hUl'v'VI(j)~flU (Power) 'lJU1(j)B'VIjjW~ (Effect Size or ES) 

U~:;,:;~UUrJ~1~q)'VI1\li:ln&l (Level of significance or (X) 

'lJtl\l Cohen, 19886 bblllbiitl\ltl1vld6wtJ1Ul~:i1~1\Jl\JUd:;'lllnJ 

UtlrJnll'lJ\Jl(j)niii'J~ltlUl\l~rh\Jlru1~ (i)\IJ\JNi~tJ~\lnl'V1\J(j)lv! 
, OJ 

Ud~'llln'l~\l'VI'J(j)btJ\Jniii'J~ltlUl\l~l'V1~Umd~n~lr1~\li1, 
br1~tl\l:i18v11oii1\Jmdi~tJbtJWbUUi:lElUm'J Ud:;n8lJ~ltJ 2 

~1\J 1~bbri Uv~tJ~l\JUr1r1~ ~l\Jl\J 19-21 'ilEl bb~~Uv~tJv1i:l\J1v, 
~n~l'\.h'Jlvlnmd~n~l'lJEl\l 1~~Jl1 lJilldElli\7 1tiibbri Uv~tJ~l\J, ~ 

~n~ru~\l1\Jli\1'Jbb\Jl~(j)'lJ8\l Hackman bb~:;Oldham. 1980; ell\l 

n\l1\J ~'Y111~ n~\J1~8\l8 Uv~rJ~l\JUddtJlmI'lEl\l~nJli\l'JU\Jl~(j) 

'lJEl\l Litwin bW~Stringer, 1980; ell\lfi\l1u v'Y111~ n~Ub~D\l8, 
bb~:; ~\J'VI\J1 \Jlr1tl.lrJ9 

Uv~rJt1ilUI'l11'JVJnWUlllElEl\l~nJli\1'J 

OJ 

bbUl~(j)'lJfl\l Steers bb~::: Porter, 1983; ell \l fi\l1\J Ul1'll1&i 

!i\lU,:;bi:l1jlO bb~:;Uv~tJ~l\JlPJru.nlW~ili\'lJEl\lWtJ1Ul~i'lllo]Wli\l'J 

bb\Jl~(j)'lJfl\l Walton, 1974" bl~:::Uv~tJt1ilUlt'lJUfidd'JEl\l~n'lli\l'J 

bb\Jl~(j)'lJ8\l Hofstede & Hofstede, 2005'2 Ul'Jl'V1lJ'VIdWbr'11'lJ 

~nr1~\ll(j)tJN'VId\lr1rulllDvlni:lmUUWtJ1Ul~~i:l'J'VIunu'J'VI1i'VItJl~tJ 

OJ " 

'J't\(j)~ 10 mnu\J v\J1~btJ\J'ilElr11m'Jb~flnli\ElUbbUU'Jlli\dl~lU 

Ud:;'Jlrur11 (rating scale) d1'J~\l~\J 117 'ilEl 

WSnlS5DEJ 

bbUU i:l8U Q1'J1~~(j) i'i \l1 Yi NII 'VI\J i:lQ lU\J bnu'il El'J ~vl n 
OJ OJ 

Ellvld6WrJ11J1~ i'VItJ1~rJ'V'lrJ11J1~n8\lVl'V'lUn ~lU1U 48 I'lU I-m 

n1dli\ElUn~ml'J 39 I'lU ~(j)btJU~ElrJ~:; 8125 

~1\l~ 1 NtilOl-nLfm~a'Ja611U~FlFltil 

.~ 1 r11btl.~rJbb~:;r11b~V\lbU\J'Jlli\d~1\J'lJ8\l'iiEl'J~~1\J1Jr1r1~'lJEl\ln~'J~lmh\l (N 
~ 'l.J 1 , 

-~JFlFlt'l, 

:m~ (U)
 

.;n~v11\11\J 1\J'VI'\.htJ\llUUvvU\J (U)
, 
· ....1u'j)fl\lmduiJu1imdi:l8\Ju\J'VI8~lhrJ (lu/b~8\J)
 

. mJUElml~1v1:i1r11li\8Ubb'VI\J (il1'J\l/b~8\J)
 

'UtlEln bl~lYil.J:i1r11li\8Ubb'VI\J (il1'J\l/b~8\J)
 

4;::t.l ("13 = 20,001 - 25,000, 4 = 25,001 - 30000 V7Y1 "I) 

.~tidlrJ1(1fWbl'l~ ("12 = 1001-5000.3 = 5001-10000 V7Y1~m~atJ"I)
 

"'il<iDElnvln\llU1u 1 U (J::IiIV~'V7njlfit.JfalJ)
 

:-·~-vDElnvln\ll\J1u 3 U (J::IiIV~'V7njlfit.JfalJ)
 

U1lJl~'YI~\IElEln'Yln\llUUvvU\J (0 = hJma.Jn7J, 1 = ma.Jn7J), 
...ij'jlh:;~l~l (0 = hJij, 1 = ij) 

= 39) 

rhU:lREJ 

41.770 

20.154 

16.295 

7.070 

12.140 

27.360 

3.530 

2.11 

24.790 

31.970 

.364 

.316 

' ... 
Fl1UJEJ~~1~~1U 

10452 

10823 

11832 

4212 

15742 

19.731 

2.149 

.832 

34.690 

36.718 

.488 

.471 
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"i1nt1l1d1\1~ 1 ni'i:lJ("l1mh\lijmtJ1(91mQ~tJ 42 1'1 (41.77) ijd:;tJ:;b1fl1nld1JiilJl1\11'Wlwl'Vlm~UWm1J1flm)\I'I1'V'llJn1(91mQ~tJ 1611 
"	 :;J 

(~\lbbt'l 0.5 - 33 D) i:il'W1'YIOJijb~'Wb~€J'Wd:;'Yrj1\1 20,001-30,000 lJ1'Vl ijd1tJ1tiivhI'1B'W€Jm'Vli1€J"i1n\ll'W1Jd:;~1i1€JtJ 1(91mQ~tJ1Jd:;mru 

1,000-5,000 1J1'Vlt'lm~€J'W ijI'111:lJ~\l1"ifl1€J€Jn"i1n\ll'WU"i"iu'W1'W1 bbfl:; 3 1(91mQ~m:;allJ~ 24.79 bbfl:; 31.97 "i1nl'1:;bb'W'Wb~:lJ~€JtJ, 
ni'i:lJt?11€J81\1~mdl'11Jd:;~1t?11dl:lJvY\I~'W 12 1'1'W bbt'likJltJ\I 10 1'1'W ~d:;lJ~€Jhl'1:lJ1tiiltJ 1tiibbn nd(911'VlfltJ€JtJ ojJm~€J:lJ 1'lJ~'W1'Wb~€J(91('1\1 ,	 , " 
1'111:lJal'W1fl't1t11('1\1 blJ1'Vll1'W ~'W'I111"i{1 :lJ:;b~\I Jl:lJbb..n Cyst ~~\l1'li bbfl:;1Jl(91~dB:;bblJlJ migraine 1(91tJ('Id1Jt1I1:lJhl'1 3 ~lallJbbdn~bu'W1ai""	 , 
11 1'111:lJal'W1fl't1t11('1\1 4 1'1'W 1'lJ~'W1'Wb~€J(91('1\1 3 1'1'W bbfl:;b1J1'Vll1'W 2 1'1'W 'W€Jn"i1ndij 4 1'1'W d:;lJ11ij 2 hl'11tiibbri ojJm~€J:lJnlJ~'W'I111"i{1
""	 , 

1'111:lJal'Wh't1t11('1\1 nlJ1'lJ~'W1'Wb~€J(91('1\1 1'111:lJal'W1fl't1t11('1\1nlJb1J1'Vll1'W bbfl:;1'111:lJal'W1fl't1t11('1\1nlJblJ1'Vll1'W bbfl:;ij 1 1'1'W bU'WvY\l1'111:lJalU 
'l.J 'l.J 'l.J	 'l.J 

1fl't1t11('1\1 1'lJ~'W 1'Wb~€J(91('1\1 bbfl:;b1J1'Vl11'W
" " 
Q'Nii 2 "llm111Lfl11~1'i1LQ~V Ll.S:>Q1Ul.iiV""L1Jml1Wi!1U'lItNilWailfln1:t1 

~m,.,,~ 2 ~JflnldlLl'1d1:;"'"mhbQ~tJ i:il'Wb~tJ\lblJ'Wmt1ld:i1'W bbfl:;d:;allJl'1:;bb'W'W'lJ€J\lU"i~tJ~~nB1 

ilWfJAn'l:t1 .M SO ,::~ 

~nBru:;\l1'W 4.317 .427 ('1\1 
" 

lJddmnll'1€J\l01nd 3.641 .538 ('1\1 
" 

1'111:lJVJn~'Wt'I€J€J\l01nd 
" 

4.019 .623 ('1\1
" 

llllJ'WDdd:lJ€J\l01nd 3.612 .417 ('1\1
" 

I'1ruJl1'V'l~lt11nld'l'h\ll'W, 3.803 .464 ('1\1
" 

1'111:lJ~\l1"ifl1€J€Jn"i1n\ll'WU"i"iu'W1'W, 1 1'1 24.790 34.690 t?11 

1'111:lJ~\l1"ifl1€J€Jn"i1n\ll'WU"i"iu'W1'W 3 1'1, 31.970 36.718 t?11 

Vln~TJ1-J~ 2 ~Ul1 tlv~8a11'W~nBru~-Jl'W~t91881'tt:j~~U~\l 1(918SJy;'J:::bb'W'WbQ~8byhnu 4.317 (SO = .427) bb~:::ti88~~(91~B
" "	 ,

U"i~~tii1'WllllJ'WDdd:lJ€J\l01nd 1(91tJijl'1:;bb'W'WbQ~tJ b'l'l1nlJ 3612 (SO = .417) bbt'lM\I~m181'Wd:;allJ('I\lb'li'Wn'Wi:il'W1'111:lJ~\l1"i1'Wnldfl1BBfl 
" " 

"i1n\ll'W~'I'h€J81'WU"i"iu'WvY\l1'W 1 1'1 bbfl:; 3 D~(91€J81'Wd:;allJ~lij~hQ~m'l'l1nlJ 22.840 bbfl:; 30.210 (SO = 32.911 bbfl:; 35.497)"	 , " 
Q1U~ 3 l\llimTI1Li'n1~fl113Ji3Jmm'J::l'rh:Jil~!!fiAm:t1 

U11'J1~ 3 ,1'i1~:lJ1Jd:;~'VlB('I'Vl~:lJ~'WTId:;'Vl11\1U"i~~tii1'Wt'l1\11 nlJl'1ruJl1'V'l~lt11nldvl1\11'W bbfl:;d:;allJI'111:lJ~:lJ~;r'WTI 

il~v imJ,::i\1Bmui~Wu! (r) n1'L~t1al\lfl 

t?11 bb'Vl1.i\l1'WU"i"iU'W .391*	 1J1'Wnfl1\1, 
b~'Wb~€J'W .355* 1J1'Wnfl1\1 

lJddmnll'1€J\l01nd .744** ('1\1
" 

1'111:lJVJn~'Wt'I€J€J\l01nd .752**	 ('1\1
"	 " 

llllJ'WDdd:lJ€J\l01nd .745**	 ('1\1 
" 

1'111:lJ~\l1"I€J€Jn"i1n\ll'W1'W 1 1'1 -.540**	 1J1'Wni11\1 

1'111:lJWI€J\lnldAnB1t'1B -.335*	 1J1'Wni11\1 

* p < .05, ** P < .01 

l'i3J1VL'Vllil	 u"i~~VilJJ1Jd1nD 1'Wt1I1d1\1d'V'llJ11hiijI'111:lJ~:lJ~'WTI€J 81\1ij'l!mhr0,.!'Vl1\1 ('I~&i ~d:;allJ05 bbfl:;01 

"i1nt1l1d1\1~ 3 b~€J~"i1dru11'i1~:lJ1Jd:;~'VlB('I'Vl~:lJ~'WTI d:;'Vl11\1U"i~~tii1'Wt'l1\11 nlJl'1ruJl1'V'l~lt11nldvl1\11'W'lJ€J\lm"i1d6'V'lm1J11'l, 
l'Vlm~~'V'lm1J1fln€J\I'I1'V'llJn 'V'llJ11 U"i~~tii1'Wt?11 bb'Vl1.i\l1'WU"i"iu'W bbi1:;b~'Wb~€J'W ijI'111:lJ~:lJ~'WTI'Vl1\1lJ1n 1'Wd:;allJ1J1'Wnfl1\1nlJl'1ruJl1'V'l~1\ll,	 , 
nldvl1\11'W €J81\1ij'l!m'i1~0,.!'Vl1\1('1~&i~d:;allJ .05 (r = .391 bbfl:; .355) U"i~tJtii1'WlJddmnll'1€J\l01nd1'111:lJ~n~'Wt'I€J€J\l01nd bbfl:;llllJ'WDdd:lJ 

€J\l01ndijI'111:lJ~:lJ-WUTI'Vl1\1lJ1n 1'Wd:;allJ~\lnlJ~ruJl1'V'l~lt11nldvl1\11'W €J81\1ij'l!m'i1~0,.!'Vl1\1('1~&i~d:;allJ .01 (r =744, .752 bbfl:; .745) 

t1I1:lJ~lallJ fJl'W1'111:lJ~\l1"I€J€Jn"i1n\ll'W1'W 1 1'1 iiI'111:lJ~:lJ~'WTI'Vl1\1fllJ 1'Wd:;allJ1J1'Wmn\lnlJl'1ruJl1'V'l~lt11nldvl1\11'W €J81\1ii'l!~t'l1~ru'Vl1~, ~ 

('I~&i~d:;allJ .01 (r = -.540) bbfl:;1'111:lJWI€J\lnld~nB1i'i€JijI'111:lJ~)JW'WTI'Vl1\1fllJ1'Wd:;allJ1J1'Wnfl1\1nlJl'1ruJl1'V'l~1Iilnldvl1\11'W€J81\1ii'l!u 

t'l1~0,.!'Vl1\1('1~&iVid:;allJ05 (r = -.335) 

, 
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~ '11m 1~m'l,~u 16 iJ 1'i1~~U'J:;~V1ifl"'VI~~~'Wih:;,..r;h\lil~~U~1'U\1i1\l1 n1Jm1~~\l1"iltltln~ln\ll'U1'U 1 iJ 
~'mJ 1~m'l,~mJ'J:;:lJ1ru 

RWT.:~~tmRriufi (r) m·nuJfl~fl 

.97 \'nn(p):;LL'U'UL~~~eJU 

809­ fl"\l 
'''~tl~ 1'lJ.r'U1'UL~tl~r1\l " 

" 1'W~U11J1fl\1itl'VI~\ltltln~ln\ll'W .381* U1'Wnfl1\l 
~., 3 ~1~1JLL'Jn~d'J'U1~ 

_./itnn1l'1eJ\I~m -639~ u1'Wnfl1\l 
~ ~m~tl~n1Ji'UVIl1"il{, 

- -"'''jf.Jn~'W\1itleJ\I~m -,614- 1.J1'Wnfl1\l
 
\'1'U L1J'U~\lAl1~~'W "
 

-'-- - 'D'J'J~eJ\I~m .461 ** 1.J1'Wnfl1'1 

'~1~1il(;)n1'J~l\ll'W -.540** 1.J1'Wnfl1\1 

: <os, - P < .01 

-~ll"'f1 il~~uYil~l.J'JlnD 1'U\II1'J1\1-d~1Jrh 13Jii(p)11~ff3Jw'U£mh\l:i1'1tucf11'1q)V11\lfl"n~ ~'J:;~1J .05 LLfl:;01
 
T.:~1J
 

:V1n(;)1'J1\l~ 4 L~eJVJ~1'Jru11'i1ff3J1.J'J:;~V1ifl"l1ff).J~'W£ 'J:;'VI11\lil~~U~1'U\1i1\l1 n1J(P)113J~\lhtltln~ln\lI'U1'U 1 iJ 'lJtl\ltl1~1'J6 

fl"\l 
r/jVltn~m~U11J1flntl\lVf~1Jn ~1Jl1 il~~U~1'U1'l113J~\l1"iltltln~ln\ll'U 1'U 3 iJ :i11'l113Jff3J~'UilVl1\l1J1n 1'U':::~1Jfl"\ln1J1'l113J~\l1"il" 'lJ 

fl"\l 
'lJ n"1'W1'U 1 iJ tlci1\l:i1'1tucf11'1q)VI1\lfl"n~~'J::;lil1J01 (r = .809) LLfl:::1'l11~tiitl\ln1'J~l\ll'U~tn1J1fl\1itl'VI~\ltltln~ln\ll'U1'Uil~~u'W:i1 

fl"\l 
~~'UilVl1\l1J1n1'U'J:;~1JU1'Wnfl1\ln1J1'l11~~\l1"iltltln~ln\ll'U1'U 1 iJ eJci1\l:i1'1tucf11'1q)V11\lfl"n~~'J:;~1J .05 (r = .381) ~l'Wil~~U~l'W" 

fl"\l 
'lJ 1l'1tl\l~m Al1~Nn~'Wllitltl\l~m l(?),J'UD'J'J~tl\l~m LL~:;l'lrufll~-ili\lln1'J~l\ll'U ijAl1~~~~'WilVl1"~lJ1'W'i:;~1J1.J1'Wn~l\ln1J1'l11~ 

'lJ • 

fl"\l 
'lJ !Jn~ln\ll'W1'W 1 iJ mh\l:i1'1tUfhl'1q)VI1\lfl"n~~'J:;~1J .01 (r = -639, -.614. -.461 LLfl:; -.540) ()11~~1~1J
 

\111
 
.; 5 1'i1~~1.J'J:;~Vlll'fl"'VI~~~'Wil'J:;'VI11\lil~~U~1'W~l\l1 n1JA11~~\ll~tleJn~ln\ll'W1'W 3 iJ 

M1 
S3J1..l,::irlElill1sriun (r) n1,utlflNfl 

.,27) LLfl::;i.itlU~fl"~~tl ····~\I1'ltltln'lln\ll'W1'U 1 iJ .809** fl"\lq 

" .n11;.J~\l1"il1'Wn1'Jfl1tltln -.' 'wU11J1~llilJ'VI~\ltleJn~ln\ll'W .438* l.h'Un~l\l
 

'1lLfl::: 35.497)
 n1l'1tl\l~m -.484** 1.J1'Wn~I\l 

--'''nyr'UllifleJ\I~m -.458"* 1.J1'Un~l\l 

... p < .01 

m"abL1Jiil~El iiPJ ilv~uVil3Ju'J1nD 1'U(Il1'J1\ld'l'/lJl11lJ:i11'l11~~3Jw'Uilmh\lii'ltud11'1q)VI1\lfl"(i~ ~'J:;~1J .05 LLfl:; .01 

lh'Unfl1\l Mm1\l~ 5 '~eJ'W~1'Jru11'i1~~U'J:;t'lVltfl"'VI~~~'Uil 'J:;'VI11\lil'l~U~1'Ulli1\l1 n1JA11~~\lheJeJn~ln\ll'W1'W 3 iJ 'lJeJ\leJ1~1'J6 

u1'Unfl1\l _i5VlU1trU'I'/U11J1flneJ\lVf~1Jn ~1Jl1 1'l11~~\ll~tleJn~ln\ll'U1'U 1 iJ :i11'l11~~~w'WilVl1\l1J1n 1'W'J:;~1Jfl"\ln1J1'l11~~\I1"ileJeJn'lln\ll'W 

'lJ 

fl"\l - tlU1\1:i1-wud11'1q)V11\lfl"(i~~'J:;~1J01 (r = .809) U~:;1'l11~tiieJ\ln1'J~l\ll'U'I'/tn1J1flllitl'VI~\leJeJn~ln\l1'Wil~~u'W:i11'l11~~~~'WilVl1\1 

" 
fl"\l .:::v11J1.J1'Wnfl1\ln1J1'l11~~\l1"ileJeJn~ln\ll'W 1'W 3 iJ eJci1\1:i1-wud11'1'l!'Vl1\1fl"(i~~'J:;~1J .05 (r = .438) fll'W il~~u(li1'W1.mU1n11'1 

" 
fl"\l fl:;(P)11~Nn~'W~lJeJ\l~m :i1Al1~~).Jwuil'Vl1\1~1J1'W'J:;~1J1.J1'Wnfl1\1n1J"n1~~\I1"ileJeJn~ln\ll'W1'W 3 1J eJci1\1:i1-wud1I'1ruVl1\1fl"(i~~ 

'lJ 'lJ • 

U1'Wnfl1\l _ .J1 (r = -.484 Ufl:; -.458) f111~~1~1J
 

u1'Wnfl1\l ;huil 4 Nflnl'~1Lfl,..,::mJe3Jl.ill~v1imTILM'~t:l~flev~..,
" . 
.; 6 fl"(i~1J'J'JU1U, 1'i1~).J1.J':;~'Vlllfl"'VI~3J~'Uil'J:;'VI11\1lillu1.J'J~Ulmru 

mn-'N
..

M so arn;cu::",u 1J'nt.nn1A f1113J~nWU 111lJUn""
~~D\ltl1~1'J6~U11J1~ .. ..

e"flm piee"Am e"fln1 
~ ....~l\ln1J(P)rufl1~1il(;)
 

q 

3.803 .464 .147 .744** 752** .745**
 
~m LLfl:;l(?),J'UD'J'J~ 

3641 .538 226 .786+* .753'*
 
-. t .752 LLfl:; .745)
 

i4m:j'W~eJeJ\l~m 4019 623 293 .786" .673*'.. .. uU1\l:i1'1tmh~'q)V11\l 

",:;"r'i'l-Jfl\ll'lm 3612 .417 .320* 672** .569"* 
1'11\ll'W mh'I:i1'1tu 

.os. ~ p < .01 
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QWl B Std. Error Beta p-value 

(Unstandardized coefficients) (Standardized coefficients)
 

1'i11'1\1~ (Constant) 586 427 1,375 ,178
 

1'111~e-Jn~'W\lim)\I~m330 088 .455 3,768 ,001

" 

,141 .451 3,736 ,001 

R = 0,803 R2 
= 0.644 Adj, R2 = 0,625 

"nn(!ml\1~ 6 U~:; 7 1'111~e-Jn~'W\lim)\I~m ll~:;l(1lJ'Wi5~~~El\l~m l'l1~1~(l'h~n'W"m.nmruI'1Ml1~oJ11(!1n1~vl1\11'W'lJEl\lEl1'l1~['" , 
~mU1~ l'Vlm~tJ~mU1~nEl\l'l1~1Jn 1(ii~EltJ~:; 64.40 (R2 

= 0,644) El~l\15jumh~qJ'Vl1\1l'lQ~~~:;(II1J ,05 1~tJ5jl'l~n1~~mmru1'W~t 
" 

l'1:;ll'W'Wm(!1~:ll'W (11\1\1 
~ 

Zflru.n1\'41i~~m1lh\ll'U =.455 Zfl'll~~n~U~elw~m + .451 Z1~'U!l"i"UJw~n"i 
• ti 

.M \l1\A'Uelnnal 

lJjijfil~el1JLLVI'U
 

1'I11~~\l1'leJeJn'lln\ll'W1'1.1 1 tJ 24,790 34690 -,071 -.284
 

1'I11~e-Jn~'W\lieJEl\l~m 4,019 ,623 -,032 ,126

"
 

l'lm'UJ)l~l'l~~l'l 1.460 ,555 -032 -,018
 

\11'1.1'1.1 El nn~11~5j1'i1(!1El1J ll'Vl'W 27,360 19731 ,126 -018
 

- p < ,01 

~l~'NYi 9 n1~lll'1~l:;l1'1iEl~~1~tJlbl'1~1:;11(1~(1EltJWI"ll1J1J.ff'W(!1El'W'lJEl\l1'111~~\l1'lElEln'lln\ll'W1'W 1 tJ" . 
fl'l1~i\l1~eleln~n\llU B Std. Error Beta t p-value 

tu 1 iJ (Unstandardized coefficients) (Standardized coefficients) 

1'i11'1\1~ (Constant) 487586 31155 15.648 ,000 

1'l11~e-Jn~'W\liElEl\l~m 
" 

-76,586 4,586 -1,575 -16700 ,000 

l'lm'W.rn~l'lml'l -117,608 12.252 -,997 -9,599 ,001 

\l1'W'WEln n~11~5j1'i1(!1El1J ll'Vl'W ,538 ,150 .234 -3.581 .023 

R = 0,994 R2 
= 0,989 Adj, R2 

= 0,981 

'lln(!11~l\1~ 8 U~::: 9 1'111~e-Jn~'W\liElEl\l~m l'lm'Wrn~l'l~~l'l U~::: \l1'U'WElnmn~1~5j1'i1(!1El1Jbb'Vl'W l'llm~l:I'~h~n'U~£J1mruI'l11~ 
'" 

~\l1'lElEln'lln\ll'W1'W 1 tJ 'lJEl\lEl1'l1~6~mU1~ l'Vlm~tJ~£J1U1~neJ\I'I1~1Jn 1(ii~EltJl'l:; 98.90 (~ = 0,989) El~l\1:nUtJ~1~qJ'Vl1\1l'lQ4 

~:::(II1J .051~tJ:nl'l~n1~tJ1mru1'U~tJl'1:::bb'U'W~1(!1~:l1'U (II\li! 

Zfl'11~~\ll~elOfWln\l1U1'U 1 iJ = -1.575 ZfI'll~NnwuPioO\l~n, -.997 Z~UI1'U1l1'W R~iil' -.234 
II 

Z\l1WOnnalVl""'Wij"hl1lO1JLLVlU 

l1l1~ 10 l'lQ&11J1~tJ1tJ. 1'i11ff~tJ~:;fl'Vl~l'l"YI1ff~~'WJ5'lJEl\lci(llltJ~~mmru ..

~'1utl"'MfJ1n"ICi.l M SO fl'11~~\lt~il£ln ~:::m:na1V1 \l1U'U£lm1~1 

-.nn\l1Ut U 1 iJ vi'hnu1utlm'U. 12.iilfil1lel1JLLVlU 

1'111~~\l1'lElEln'lln\ll'W1'W 3 U 31,970 36,718 ,809~ ,169 -.228 

1'l11~~\l1'lElEln'lln\ll'W1'W 1 U 24,790 34,690 ,038 -.284 

~:;tJ::: n~1~vl1\11'W 1'W1J'l'lu'W. 16.295 11,832 ,038 -,115 

\l1'W'WEln n~11~:n1'i1(!1El1J ll'Vl'W 27360 19,731 -.284 -,115 

~ P <01 

48 JIS2I1SVVtflU18 nlSun 



-.284 

p-value 

375 .178 

-68 .001 

-36 .001 

?111~1~lU~8~81~116 

_nS~nl1w~ln1ru1u1u 

~ 

".Iilmd~l 

lbflU 

i26 

-.)18 

p-value 

js) 

15648 .000 

-16.700 .000 

-9.599 .001 

-3.581 023 

,~ .. 
-~~~')jJnuwmndru"rn· 

~. N-~umh~''lJYI1~i'lri&ii' 

\11UUilnL1~n 

l~il~~il1J~~'lU 

-.228 

-.284 

-.115 
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..;i 11 nl11bI'l11:;'I4'iim,Jt'l1(1WlbI'l11:;'I4bl\l1bl8~WmblJlJ-EU(l)8U~8~l'Il1~~~h88n~ln~lu1u 31J 
~ , 

-::k1~<lEln-.nn\11U B Std. Error Beta p-value 

::11 (Unstandardized coefficients) (Standardized coefficients) 

.; (Constant) 63.003 

~ 11"188n~ln~lu1u 1 1J 1417 

_ 1Nl~yh~lU1ui1~~uu, -4.952 

""" lmnhii'jl'il(l)8lJbbYlU -1.081 

= = 0.991 R2 
= 0.982 Adj. R2 

= 0.969 

-lwndl~~ 10 bbt'l:; 11 I'Il1~~~ h88n~ln\llu1u 

10.851 5.806 .004 

100 1485 14.170 .000 

614 -1.157 -8.063 .001 

.232 -493 -4.666 .010 

1 1J 1:;~:;nt'l1~'V'il\llU1ui1~~uu bbt'l:;\llUU8nnt'llYi'l:lJ:l:il'il(l)8lJbbYlU biJu, 
_.VTI~nUWmndruI'l11~~~1~88n~ln~lu1u 31J ~8~81~116wmlJlt'l lYlm~~wm1J1t'ln8~Y1wlJn 1tli~8~t'l:; 98.20 (R2 

= 0.982) 

• ·:'~1~'lJYI1~i'lri~~1:;illJ .051\11~:l:ii'l~n11Wmndru1u~lJl'I:;bbUUm(l)1::l1U il~d 

Z fl11aJ~\1hilEln~ln\11U1u 3 iJ = 1.485 Zfldl:lJ~\1hEl<ln-.nn\11u1'U 1 iJ - 1.157 

Z "l::1I::n~1~1\11U1uil~uu -.493 Z\11UUElnn~11~ilPilflil1J~~'lU, 
ISlEJWClIICl:UE:>IClumu: 

.. 'i'1~UI'I~~dbUU1TIn111~moJl~wl1ruul(Descriptive 

:.-) b'~8~n'lelli1~~~;;;llUlJl'll'lt'l ~n'lelru:;~lu m1mnll'1, 
V I C5" V C5" ;::,j"", , 

1~WnWU(l)88~l'In1 bbt'l:;1(lbJUjjl1~8~l'ImYl~Wt'l(l)8 

~ 

-~l'1n11Y1°1~lU bbt'l:; 1'111 ~ I'I~ 8 81 U~lU~ 8~ 81~116 

~ 

_ "7rlm~m~m1J1t'ln8~'I1WlJn 
o I C5" "'" V 

- -..lIll"~'ll1(l)nl1Y11~lU WlJl1 81~11UWU11J1t'l1Y1mt'lU 

- -"J,jYJ'l'IlJn :l:i1'lruJ11w1l1(l)nl1yh~lU 1\11ul1~8ulm:;illJ, ~ 

~ 3803, S.D, = 464) ~~i'l~nl1Wt'lnl1~n'lell~8~ ~7111~ 

~ , 
c.!= !~8~ I'Il1~ff~~U£1:;'Vll1~iJ~~U;;;llUlJl'll'lt'l ~n'lelru:;, 

_ .·H.nnlI'18~~mnlJl'lruJ11w1l1(l)nl1'vh~lU~8~Wm1J1t'l, 
."jthlVmllJlt'lff~n\l1m:;ml~nt'l11 'Vl~ ~WlJl1l'1rumw, 

---~~lU~8~WUllJlt'l1'll11lw1\11U11~881u1:;illJlJ1Unt'l1~ 

~ 

- ":>1 lJill18\11 7 
~n'lelll'lruJ11w1l1(l)nl1yh~lU: nl1-rlJ~~8~ 

'to...... 'I 'i.J 

_-;"'"mwh~Wm1Jlt'lW1:;~~nnbn~lWlJl1I'Iwnw1l1(l),:.J , 

--,.-,,~ "'rumw1l1 (l)nl1'vh~lU~8~W m1J1t'll'lllllw1\11 ml~ 88 
~ 

__ - ..In('ll~b'liunu 8151J1u1tlil181~116wUl1J1t'l~l'Il1~ 

;.ofl(l..lmw1l1~n1Tvi'1~lu~nl1"~Ul1J1t'l1'll11lw 81~, 
)i(i;8~~nl1~Um1.hu-&in bbt'l:;m8nli'llun11~(lbJul 

- ":"Yriv'in'lell1m:;illJi'l~~U881~(l)8 bfl8~ bW11:; bUUi'lbllUU 
~ 

1Ml i'lbl1UUbbt'l:; i'lIllW n11W UllJlt'l~~ w~n ilu1Yl 

: ~'lUlt'l~l'Il1~~881~ti8U1:;illJlJ~illill11 YI i'll~lYll~ 

~ ~ ~ 

_ - ~I llt'l:;~18 nli'l1tii-rlJ nl1~n'lell1:;illJlJ~'lJ'lJl b8n881~ 

-'- ''rlu,jhji1~~uu b~Ub~8U m1UlnlI'18~~n1 I'Il1~, 
-~~m bbt'l:;1(lbJUD11:J.J8~~m~l'Il1~ff~~u£YI1~1J1nnlJ 

~.l11l~1~lU881~~tiUt'l1~'lJYIl~i'lri~Yi1:;illJ ,05 bbt'l:; 

= ..291 ..355, .744..752, .745 (l)l~~lillJ) ;;;llUl'll1:J.J 

tii8~n11~m~l\limbt'l:;l'Il1~~~h88n~ln~lu1u 1 1J :l:i1'l11~ 

ff~~U£YI1~('llJnlJl'lruJ11w1l1(l)n11yh~lU881~:l:iu~t'l1~illYll~i'lri~, ~ 

~1:;illJ .05 bbt'l:; .01 (r = -.335, bbt'l:; -.540) ~~1J1~;;;llU 

i'l8\111'1~8~nlJn11~m~1~8~ It'lt'lm lJill18\117 WlJl1 iJ~~~;;;llU, ~ 

lJl'll'lt'l 1tlibbri 81~ i'lbllWllWi'lmi'l ltiDn11~m~1 (l)lbb'\4'l.i~'Vltil~, , , 
1uiJ~~uu 1:;~:;nt'l1~yh~lU1uh~W~11J1t'l b~Ub~8U 11~1tli, 
~bl'1'1e1U8n~lnb~Ub~8U bbt'l:;bbwun~lJDu~~lu1:lJ:l:i1'l11~ff~~u£ 

nlJl'I,rumw1l1(l)nl1yh~lU~ 8~Wm1J1t'l1'll11lw h~w m1J1t'l ;;;llU 

i1~~~tlilUl'll1~Y;~W8h 1U~lu:l:i1'l11~ff~~u£YI1~1J1n1u1:;illJi'l~ 

~ 

i1~~~tlilUl'll1~wn~u\li88~~ nd:l:i1'l11~ff~~U£YI1~1J1 n1u1:;illJ 
~ 

lJ1Unt'l1~ iJ~~~tlilum1~lnll'1~8~8~~m:l:i1'l11~ff~~u£YI1~ 

1J1n1m:;illJlJ1Unt'l1~ bbt'l:;iJ~~~tlilu~n'lelru:;~lU~l'Il1~ff~~u£ 

YI1~1J1 n1u1:;illJlJ1Unt'l1~ nlJl'lrumw1l1(l) nl1'vh~lU~ 8~Wm1J1 t'l, 
l'lllllW 881~~U~t'l1~'lJYI1~i'lri~~1:;illJ.001 ;;;llUl'll1~tii8~n11 

~ n'lell \Ii 8~ I'Il1~ ff~~U£Yll~ t'llJ nlJ 1'1 rumw1l1 \11 n11'Vi'1~lU 1Xu, 
8151J1~1tlil1 W~bUU81~116wm1J1t'l;;;llu1mJJtii8~~~n'lelru:;biJu 

~ ~ 

W1~H bbt'l:;i'lU1~1Un11~(lbJUl8~~l'Il1~~Yl'l1umr~ 881~(l)8 bfl8~ 

~ ~ ~ 

~~~l'Il1~~~nl1;;;llUt'l1~'lJ~8~n11~~rumw1l1(l)n1Tvi'1~lU~~ 

~8 n111tli-rlJn11~n'lell\ii8 bb\iibfl8~~lni'lbl1Uutii8~~ff\l1;;;llU 

wlJ nU~~lU 1Ylb ~~~W8nlJl'lrumWn11W~(l)uruoVl(l)~~tii8~~1 n\l1 
~ :w , 

8(l)11n11;;;l~~n'lell(l)mY;~~1:lJbilU~8~t'l:; 2 ~8~rll~~Wt'l~~88 

~ 

nl1~\I1~l illJ w~ i'lYl151lJ ~ n'lell (l)8 bbt'l:; nl1 rll 'VlU \11 i'l1~1Y11~ nl1 
~ 

~n'lel181~ri81'111~1:lJY;~w81~ bbt'l:;1J1~I'I~~~~nlJbil\l11'111~~~nl1 

~ 

1:lJ1tli-rlJl'll1~bUU1m~'Vl~8~l'Il1~1:lJ1lJ~~1i'l1UlJl'lt'llnd1tli il~tfu, 
WlJ~'Vll1~~l'Il11:;~\I11:;1~lutlilUd 11~~~tii8~~nl1&8i'l11 

~ 

'Vl~nnl1 bbt'l:; b'\4(l)Wt'l n11~\I18UillJ bbt'l:;i'l1~1n11~n'lell(l)81 Yf1lJ~~ 1i'l, 
bbt'l:;bUUfi11~ bbriYlnNl~, 

I'Il1~Wn~U(l)88~~mbbt'l:;1(lbJUul1~8~~n1i'l1~11bl~1~nu 

~ 
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'1"1 tn n'l cU~ru!l1'W1illllnl'~vll\l1'W'lJfl\lm"l1'l8'WtJ11Jl1'l1'VltJ1~v 
q 

'WV1Ull'lnfl\lvl'WUn 1~~flVI'l:; 64.40 .£\l1Jl\ll'l'l'Wl'lfl(?)~~fl\lnUnl'l 

Am~l'IJa\l 11'l1'lJl1 1.J,!!'lfl(?)7 'WU11 ~lLL1JJ~~1:IJ'WtJ1n'lcU'1CUJll'W 

~illlnl'lvll\l1'W'lJfl\l'WV1Ull'li'IJ1~'W1'l\l'WV1Ull'l'W'l:;:IJ\l~~Ln~11~ 

fl~l\lii11mh~-,!!Yl1\ll'l1i~~'l:;li1u .001 1tiiun ~11:IJ~\l'Wfl1"11'W\l1'W 
IV I ~ ~ ~ 

~11:IJe-Jn'W'Wlllflfl\l~nJ 1JJ'lVlnl~'lJa\lfl\l~nJ LLI'l:;l'ln~ru:;\ll'W 

" 
1(?)V~1:IJn'W'WV1nJru1tiifi\l~flVI'l:; 6210 

(?)'l Lnml -rn'll1~'3 ~L'ljV1'll1,!!1'Wnl'll'l~1\l Learning 

Organization (La) LLI'l:;'Il-r'WV1nJ:lJ1.iH61~ mlTYl1 fllfl\l~nJii 

1JJ'lV1nl~~LU(?)nl1\l :ljnl'l~fll'll'l1'l4U~l'llnJiiLL 'l\lu'W(?)ll'll"1
q 

n~l'W(?) n~lvll n~l~(?) U'l'lVlnl~nl'lvll\ll'W'lJfl\lU~l'lln'ln"l:;~\l 
" q q 

~'Wvll111\l1'Wii~ruJl1'W ~\lfllN1J11'm1'l4LnVJ~ -rUW\lfl~1\l"l1\l1"1 
q " 

~1Vn~\I'I:;vll111dl(?)~11:IJ~~ne-Jmv'Wnufl\l~n'l~\l~'W vl\ltT'Wnl'l 
" " 

l'l~l\1fl\l~nJl'14d''J'WEl\l~nJu'l-i\l nl'lL1V'W~~:lj~'U:ll'Wdlvl,!!1'Wnl'l 

'V111'I1dl(?)~11:IJe-JmV'W(I}flfl\l~nJ~1VU~1 '1:;vll1'11'l::;li1u~11:IJii 
" 

lJJ::;~'Il~!l1'W U'l::;~'Il~e-JI'l'IJa\le-Jiil\ll'Wiii~'W LLiil::;U~iillnJ"I::;:lj~11:IJ 
q 

nJ:;~fl1fl~'W ~'WLWI'Wnu\ll'W~yhYl1tJ 1'11~11:IJ~1:IJ:ljfl(l}fl~vll\11'W 

'lJfl\l~1Lfl\l LLI'l::;~dlvlqj~fl "I:;1~u'W 1~~1 'Vl1fl1~11fl\l~nJ 

~11:IJ~\lmi1'W\l1'W'lJEl\lm'l1'l6'WV11Jl1'l 1'WU. 'WU'l1 n~:IJ 
" q 

~1fl~1\lii~11:IJ~\l1'1aEln"lln\l1'W1'W 1 tJ El~~'l::;vlU 24.790 "Iln 
" 

100 1'l'1'W~11:IJ~\l1"1flfln"lln\l1'W1'W3 tJ El~~'l::;li1u 31.970 "Iln 
" 

100 ~(?) flvl'W'l:;vlu~l l'l:;~fl'We-J1'l11nl'l~\lflvl'W\l1'W'lJfl\lfll"11'l6 
~ . .
 

n~:lJilflvvh:;vlu 75.21 Uiil:; 68.03 "Iln 100 llll:IJ~lvlU ii\lnl'l
 
" " 

q " 

AnHl'IJEl\l '11101 ~11JJ::;Ll'l~~ El1f1W7 ~ru:IJ'lJvniil LLiil:;VJl1W'l
<l.lI 'I 'I q 

~:l.J11J~lll'" W1Jl1 WV1Uliili'll1~W 1'Wh.JWEJ11Jliil'l::;Ii11Jlll~VJl:lj 
" 

L'lJlll!l1~ milEl l.j~\l1"1~\lfl~1'W\l1'Wtiil'WL'Illl~~(I}flnl'l~\lflV1'W\l1'W 
" " 

~aViil:; 72.190 LLiil:;:lj~h~:;LL'W'Wfl~l'W'l:;li1uUl'Wnl'll\l fl~1JlV 
" 

1~11 £J1'11'l8WV11J11'l l'1lVl~VWV11J1iilnfl\lvlWumh'W 1'Vlb1!8'\l:lj 

~11:l.J~\l l'1~\lfl ~1 'W\l1'W1'W'l:;vlUl'l\l .£\lNU1'Vll'l~1'l1ll'l::;'Vl'lrn~LLI'l:; 
1.1 'll 'U 'U 

1U~'W'Vlll'l1 L'Vllll'IJfl\lUill'Vllml:l.JvllJ'iifl\lI'll'Wnl'lvll.Jl'W LLI'l:;'V!1
q ~ 

LL'W1'1l1.JLLn1'lJufl.Jn'Wl'11vl'Wnliil 'Vllnl'l:; LI'lV1~11'l'1'1nue-Jiill'l::;Yifl'WD 

Uill'Vllfll'1l'lniill:IJJ'WLL'l\ll'W 3 U 1'Wfl'Wl~lll1(1( L'W'l1:;~11:l.J~\l1'1 
~ q q 

flfln'lln\ll'W1'W 3 1J 'lJfl\ln~:lJlJl1fl~l\1:lj~11:IJ1ff:IJvr'W1jYl1\l1J1nnu 

~11:IJ~\lhElan'lln\l1'W1'W 1 1J fl~l-3ihrvdlvlqjYl1.Jl'l1i~~'l::;vlU 

.D1 (r = .809) LLI'l:;:lj~11:IJ1ff:l.JWujjYl1\l1J1nnlJ~11:IJ~\l1'1vll\11U 

WV11JlI'l(l}fl'Vl~\lflfln'lln\l1'WU'I~u'WD a~l.Jij11vdlvl~'Vll\ll'l1i~~ 

'l::li1u .05 (r = .438) 

1'l'1'W1JJ'lV1nl\'lfl\l~nJ ~11:IJe-JmV'W(I}afl\l~nJ ~CWll'Wiillll" , 
nl'lvll\11'W LLI'l::l\1lJ'WD'l'l:IJa.J~nJ l.j~11:IJ~:l.J'VV'W15'1l1\lI'lUnU~11:IJ 

~\l1'1flan'lln\ll'W1'W 1 tJ fl~l.Jiiuvdlvl~'Vll\ll'l1i&i~'l::;vlU .01 

(r = -.639, -.614, -540, -.461 111l:l.J~lvlU) .£.JiilEl(?)~~El\lnue-J1'l 
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nl'lAnHl'IJfl\l Ul~'lll~ ~.JU'l:;Ll'l1~'0 'WU11 ~11:IJe-JnW'WlllEl.. " 
a.J~ n'lii~ 11:IJ~:lJvr'Wjj'Vl1\l iilU nu nl'l~\l1'Ii'll fl a n'IJ fl\l'W V1Ull'l 

l'lll1iw h\l~~Vl1JliilW'l::;:IJ\I~£lLn~l fl~l\1ii11vdlvlqj'lll\1l'lMi~ 

'l::;vlU .01 (r = -541) LLI'l::;e-Jiilnl'l~n~11~'l\lnl'lPromise of spirit 

at work LLn'VW11Jl1'l1'Wmn'WWV1Uliil'l:;V:;Vl1 U'l:;L'Vl~LL~'Wlm 

'lJfl\l Kinjerski LLiil::; Skrypnek'5 WU11 nl'lL~:l.J~11:l.Je-Jn'VV'W(I}a 
" 

fl\l~n'l'IJfl\lWV1Ull'l'l:;"I:hVI'l(?)'fllll'llnl'll'llflfln'lln\l1'WLLiil:;n11 

'lJl(?)\ll'W1~ rh'Wnl'll'l~1\l1JJ'lVlnl\'lnl'lvll\11'WLLiil:;1\1lJ'WD'l'l 
... Q..:.lc:<i" v,'" .ell"'" 

fl\l~ nJ'Il(?) nl'l.J e-J iillllfl ~11:l.J e-J m~'Wlllflfl\l~ nJ LLI'l:; ~ rumW'll1lll nll 
" q 

vll.Jl'Wvl\l~n~11:l.J1LL~1'iil.JWI'W flihhlV1~11 L~flm"l1'l6 

'VW11J11'l:lj~11:IJL1ifll'WYl1\l~iii(l}fl1JJ'lV1nl~fl.J~nJ UI'l:;l\1lJ'WD'l'l:IJ 

El\l~nJ 'lJfl\llll'WVfl:IJ:lj~11:l.Je-Jn'VV'W(I}flfl\l~m '1'WLn(?)ml:l.J-rn1'W\l1'U 
" 

~vll ii~11:l.J~\l~'Wl'Wnl'lufitwi\ll'W'lJfl\llll'Wl'11El~l'W'l::Ii1Ul'l\l LLI'l:: 
q ~ 'lJ 'lJ 

W1El\lnl'll 'I1\ll'W1JJ'liile-Jiildl L1"1dJ'W1Ullll:IJLiJl'Vl:l.J1V'lJfl\lfl\l~ n'i 
q 

rl\le-Jfll'14~CUJllw1illllnl'lvll\l1'Wiii~'Wuiil::;ml:l.JU'l1'l(1'Wl1'I1fl\l ~n-;, 
'VV\1lJ'Wl(1}fl1ufl~l\1!Y.J1j'W nVEl:l.Jii~11:l.J~\l1"1flfln'lln\l1'Wiil(?)iil\l 

~11:l.Je-Jn'VV'W(I}ElEl\l~nJ l'lC11'W!l1Wl'l:IJJiiI LLI'l::.Jl'W'WanL11'l1V 
" 

1~iil"illll€lULL'Il'W l'llm'l(1~1:l.Jn'WwV1nJcU~11:l.J~\l1'1flfln'lln\ll'U 

1'W 1 tJ 'lJEl\lEll'11'l8WV1Uliil i'llVl~VWtJ1Uliiln€l\lvlWUn 

1tii~ElViil::; 98.90 (Rz 
= 0989) El~l\liitTvdlvlqjYl1\ll'l1i~~'l::;vl1J 

.051(?)viil'l:l.Jnl'l'WV1nJru1'W'lu~::LL'W'W:lJllll'l~1'Wvl.JD" .. 
Zfl11lJor-31~oon~n-31\l1\l 1 if = -1.575 Zfl11IJNnvru 

" 
PiaO-31'1m -,997 ZtUl1Wl1WQ;j.J'm -.234 Z-31\lUOnL1W1if'Ujjj 

f'il~otJLLml 

~11:l.J~\lhElEln'lln\ll'Wl'W 1 1J 'l:;V:;L11'l1~vll\11'Wlu 

U'I'IU'W Uiil:;\l1'W'WflnL11'l1Vi13Jiil"illllflUU'Il'W dj'WlJllUU'l~~l:IJnU, 
WtJln'lcU~11:IJ~\ll'1flfln'lln.Jl'W1'W 3 tJ 'IJ€l\lm'l1'l8WV11J1~ 

i'llVl~VWV1UliilnEl.Jvlwun 1~~€lVI'l:; 98.20 (Rz 
= 0.982) €l~1' 

iiuvrhvlqj'lll\ll'l1i~~'l::;vlU .05 1(?)tJiil'l:IJnl'lWVln'lru1'W~1.l 

~:;LL'W'W:lJllll'ljl'W vl.Jil 
~ 

Zfl11;j.Ji-31~tltln~n"1'U1u 3 if = 1.485 Zfl11IJor-31~DEln 

~n-31u1u 1 11 - 1,157 Z'i::fJ::~1S1;iyh-31u1uilvWu -.493, 
Z-31W£lnmn'Wjjffi~01JLLml 

1i\lojjfl~'WWUL'Vl~lDtil'1::;l'lfl(?)~fi€l\lnue-Jrlnl'li~v~~.J1'W:l.J1Yi 

WlJl1 L'Vl(i]e-JI'l~vll1'14VW1Uliill'll11iW~\ltlvl'W\l1'W~a~11 
q " 

L~tJl'lllqjLLiil::;~11:IJ'lh'W1,!!1'W\l1'W16 Jl1'l::;\llU~m:l.Jl::;f1'-l'7 LLI'l; 

nl'l1~-rUnl'lVfl:l.J-rU l'Wnl'lvll\ll'W18 fl51J1V1(1(11 f)1"11~!J~~Vl1J1a 

~~iJ~11:IJ~mv'W(I}flEl\l~n'l ii~'lflU~-r, LLiil::;ii\ll'W'WflnLdiillV\1~ Q 

I"illllElU LL'Il'WU€l tJ n'l:;iif111:IJ~\l 1'IElfln'lln\l1'W~1'Vl1Eliirnl:IJ~-.l 

El~l'W\ll'Wl'l\ltT'WLEl\l 
" " 

nl'liil~l.J~'W1'l4ii~llllqjqjl'W1'Wnl'lvll\ll'W (spirit at work) 



Vl1rl1 ~ll'-J~n~'UIliD 

~ 

1'V"lflD n'JJfhWW11J1i1 

1"j)jumhrqJ'Vll"jt'!i:i&i~ 

Rl011 Promise of spirit 

1:;1.111 1J1:;b'VlV'1U~'Ul(i)1 

011b~'-J~11'-J~n~'UIliD 

~ 

nflDn'Vl n"jl'Ubbi1:; n11 

l''11"jI'Lm'':;l(llJ'Uli11'-J 

11 u" :;~rum~1l1(i) n11, 
!lu1~11 b~DD1'V116 

l1D"j~m bb":;l(llJ'Uli11 

1 'V'UbnVl~11'-J1n1'U"jl'U 

u1Vlmi1'U1:;~Ut'!"j bbi1:; 
~ ~ 

~L~I~'-J1U~D"jD"j~n1 

nl'-J1J111f1'Ul1VlD"j~n'i 

IDfln'Vln"jl'Ui1(i)""j .. 
~N bb":;,,jl'U'UDnbli11'Vl 

j~11'-J~"j1'VDDn'Vln"jl'U 

RlmU1Uli1 nD"jvl~un 

rmh~'qJ'Vl1"jt'!i:i&i~1:;tilu 

m~I'U ~"jd 

= -1.575 Zfl,)l)Jfln~u 

" 
14 Z\lIW£lnn~1Jjij 

1::: 1.1:; b1 i11Yl'Vll"jl'U1'U 

··w biJ'U\illbb1J1~~1'-Jnu 

Q~D"jDl'V116~U1Ul~ 

f20 (R2 
= 0.982) mh\1 

II'UJnl1~U1n1ru1 'U11J 
~ 

1.485 Zfl,)I)J~"l~£l£ln 

ith.nul~uu -.493, 

'"' Q.<lJ ~ • "" 

W~n1'il'VU'Vlr-Jl'U'-J1 

a~1'W"jl'W~D 1'111 
" 

~"'U~b~m:;f1~17 bb":; 

JJ1Qili fl1'V1''l6vvm1J1~ 

c,;1:::n"jl'U'Uflnbl~IVil~» 

"UN1U~''Vi~f)ii~11'-J1'1\l 

u (spirit at work) 

m'i~VlD"j~n'i1';')j~11'-J~~ (workplace happiness) ~"jbU'U 

-~·('\W(h·lru~a!D"jI'i1U"j[i"jb1J'Umh"j~"j ~"jd~1JnU~"jl'U'V:;bnVl 
~ " ~ 

- ~l1!'l!lru1unw(h"jl'U~~1~nfliflb~fl~lnbm(i)'i:;~un~[i"jml'-J 

. ~m~:; dJl1J'i:;t'!"j~~fl\l\lI'U~n'i:;'Vllmjflcil"j dfl"j bb VI bb~:; 

" 
}9 ~"j,r'U~U1m1fl"j~m~"ja!fl\lb'ih1'V b'ih[i\l bb~:;ii~ll'-J~"j" , 

_ '..ml'i~"j bt'!1l.J~(IlJ'Ul~"j~'Ubb~:;"jl'U1Vlbn(i)1'111'-Jfll-J~~mll~1 

~ ff~ll'-J bU'Ufl"j ~m m1"jnl'lb~u'U~~ bl'J U'-Jt'!~1Vl'V"j1~ 

\I " , 

-:. -3UOIIU: 

U~lunlMfl~n111~ubJli 

1. ~U1m'it'!I'-Jl'ifl'lil~~nl'il~U'-Jl1i1J'i:; bU'llu1'UnI'i 
" 
'Ul'Vll\lbviflb~'-Jt'!~I"jU~:;~\lbt'!1'-Jl'1rum~1jl(i)n1'ivll\lI'U, 

_1"l1'i6~Ul1J1~ l'VlU1~U~Ul1J1~nfl\lvl~UnbVi1.1 nl'i'Vll 

"nJ~I\l'1 ~rifl1';'bnVl~11'-J~n~'Ufliflfl\l~m b'ti'U n11~Vlt'!'i1 

~ 

'\l1'Uil'V'VU'U~~fl~h bb ~U"j'Vll"jl'lll nl'i bb~:; b~'Ub~fl'U1,;,, 
.... <a..t .cl '" eo. Cl"

.• "').j nu ~ ~\lI'U~11 :lJ'i~11'-Jt'!lm'ifl'Vl bb 'Vl'V'i\l~ fl"j fl 1'V l'i 1.1 
~ 

_" )j~11:lJb1J~\l1t'!bU'Uli'i'i'-Jb(i)U1~I'i1U\l[i"j~'i'i~~1 n~~fl~n 

"'~ ~ '" '" ll"'
-;l'ij(i) 'Ufln'Vln'U'U(i)fl"j~mU1'-Jt'!'il"j1J"j'iUln1V'1fl\l~mbb~:; 

-1:Wfl"j~m1Vl~\l~"jI'1'UU~:;"jl'U1';'u~",m)j~11'-Jff'-J~'W&, , 
_--:nl'ifln'U 1~~Wmb(i)mbUn t'!~I"jl(llJ'Ufj'i'il.Jfl\l~n'i1';'d'j'U 

" 
---; ,,',i\lnl'ib~U'U~ (Ieaming organization) *~~ll'-JbU'UbaV'1 

}J*JJ'U'JJfl\l~U1~1'i (management's commitment) 

---U~l).j~fl\l~~~lm (involvement of people) n1'it'!~I"j 

- ',:YiVlflUt'!'Uf)\llliflml'-Ja!fl"jnl'i~fl\l~n~1 (alignment 

_. ~iion with customization) n1'i)jn~1n1J'i:;dJ'Ufl\l~mbvifl 

-",.11 (intemal assessment for improvement) bb~:;t'!~I\l 

- -"---1.J"jU~~lm (mindset) bVlUil'V~u~(i)~IUn bU'U~"j~~ , ~ 

~"U\l1';'~11'-J~I~qJbU'Ufl~l\lmn ~lUnI'it'!~I"jml'-J b~fl 

.t'U'-Jl'Vln~'U~I'U'JJfl"jt'!mU'U 'Vln,r'Ubb1J'ib1J~u'U1';'b1'j'U 

calues) (i)~flVl'Vuiin1'i'l111tJ1Jliu&i~1~\lfl\l~n'i'V'WbU'W 
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~C)~n'i'i:lJ (Behaviors) 'V'U1'U~~(i) bnVlbU'Ul(llJ'Uli'i'i:lJ~b'ii:lJ bb'lJ"j 

fl~l"j bU'U'i:;UU 

2. 'Vlnnl'i~m~I~~"jd fll'Vl'i6mi'-J<illflcil"j~U~11(i)'Wbfl"j , " 
flci1'Wnl1:;'JJfl"jnl'i'JJ1(i)a(i)'ilnl~"j~'Vll1';'nl'i:;"jl'Ubn'W1'111'-J~U 

" 
Q <aI "" &S1.., cv ."" tr' 

~VI~flU NU'i~I'i'V\l(i)fl\l(i)'i:;~'Unfl\lnl'it'!'i'i~lfll'Vl'iU~U1Ul" 

" 
bb~:;n1'i~Vlt'!'i1ll1'i:;"jlu1';'Lm,n:;~)JLb~:;u&ifj1'i'-J iinl1flflnbbuu, 
!m:;"jl'U1~~ (redesign work load) bVlu1Yi~I'1~lm:ij~1'U~1:lJ1'U 

n1'iU1~1'i~VlnI'ibl~lvll"jl'Ubb~:;m:;1Jl'UnI'i'Vil\lI'U 'il:lJvl\lnl'i 

~'Vl'irul~ll'-J~mll.J'llflULL~:; 1'11(i) flU bb'Vl'U 'VI n~~\lI'UVi bbYl'V1"j 

'llVlb'V'U b1J~\l1t'! bb~:;U~fj'i'il.J fJ1'Vl'i6~U1Ul"(i)'i:;mrn~11n1'i~,,j , " 
flci1'W"jl'Wff'-J~'UMu~lll-J ~ n~'U~ fl fl\l~ n'i t'!fI1'W!l1~t'!'-Jlfl 

~ " 
"jl'W'W fl m1 ~IVil~:ij1'11(i)flU bb'Vl'U nl'i1~1iml'-J~~ll'-J'lh'U1'l! 

(i)'i\l(i)1'-Jt'!1'JJ11~11l~~b~uum )j~11'-Jli''U~\l1'W\lI'W bb~:;bflnlfl1'W 

n1'i~n'Mlf1ifl dJ'W1J'i:;L~uyj~U1~1'i~1'i'l11m~'Vl'irul~VlfI'i'i 

" 
fll'Vl'i6lYi1~vll"jl'U(i)'i\l(i)Il-J~11'-J~1'111l-Jt'!I:lJl'iflVil~1U 11'-J~\l 

" 
~'Vl'iruln1"j1J~m'i~VlnI'i1';'~wn)j~11:Wli''UI'1"j1'UnI'idll'i"j1l1(i) b'ti'U 

~ 

~Vlm bO nit'! bb~:; b1 ~ 11';'1~~a(i) ~~"jl'U~t'!~I\l~ll'-J r'hl~til 

'Vl1\l011l~~1'-J11J nUnI'i~(IlJ'Ul\lI'U n1'i~(i)~ln'V n'i'i'-Jbl'1'i"j n1'i 

~1\l'1 bvifl1';'bn(i)~lfl~n1'i bb~:;~11'-J1J~flVlnu1'Unl1vll\lI'U bU'Ua!'U 

i£lLWilLL'U::lun,.m1~i!JpJ"~fJbJ 
1. ~l'i)jnl'i~n'Ml~VI(i)1:lJ bb~:;1J'i:; b:iJ'Wl'1rum~:nl~nl'i, 

'Vll\lI'W bb~:;1'111'-J~\lfl ci1'U\lI'W'JJ fl\lfll'Vl'i 6'V'1 U1Ul~ 1'Vl Ul~U 

" 
'V'IU11J1~nfl\lvl~Unflcil\llliflbt1fl\l 

2.1'11'i:ijnl'i~n'Ml1'Un~'-J01'Vl'i6'V'1!J1Ul~~1JDU~\lI'Uff"jnVl 

~'U'1 b'ti'U m:;'Vl'il\lt'!llil'iru~~ bb~:;'Vl1Jl\l:lJml'VlU1~U bU'Ua!'U 

bvifl ~n'Ml b1J~ uu bViUU~lll-J b~)jfl'U~~fl bb(i) nllil\l'i :;~11\ln'W 

3. 1'11'i:ijnl'i~n'M,i'b(i)U 1imflU bb 'Uli'1V1~'U~l'-J~lU bvimn 

tJ'V~u1'WnI'i~U1mru~~~t'!(i) bb~:;tvI~fl n1'i~n'Mlb(i)U1i'i:;buuulE, 
n1'il~UbbUU~'U'1 b'ti'W n1'ilbl'1'il:;~~lU~ll'-Jff'-J~'U&b:n\lflWI'WJ 

mfl n1'il~Ub:n"jl'1rutllVVbvifl1';'1~ojjfl'-J~b:n"jtJ'i:;~nB~G'i'-J~~'U, ,~ 

J15alSwtflU1E\nmsun 5l 
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