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RELATIONSHIPS BETWEEN TRUST IN HEAD NURSE
ORGANIZATIONAL CITIZENSHIPS BEHAVIOR AND
ORGANIZATIONAL COMMITMENT OF NURSING
EMPLOYEES GOVERNMENT UNIVERSITY HOSPITALS
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ABSTRACT

This descriptive study was to study the organizational commitment, and to examine the relationships between
trust in head nurse, organizational citizenships behavior, and organizational commitment of nursing employees,
govemment university hospitals. Subjects were 327 nursing employees’ university hospitals, selected by simple random
sampling. Data were collected by using questionnaires: trust in head nurse, organizational citizenship behavior, and
organizational commitment. Content validity was established by a panel of experts. Reliability of the instruments by
Cronbach alpha coefficient were 091, 0.78, and 0.84 respectively. The data were analyzed using percentage, mean,

standard deviation and Pearson's product moment correlation coefficient. The major findings were as follows:
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Organizational commitment govemment university hospitals were at the high level (X = 350). There were positively

sagnificant relationships between trust in head nurse, organizational citizenships behavior and organizational

sommitment of nursing employees, govemment university hospitals at .05 level (r = .358 and . 386 respectively).

Keywords: trust in head nurse, organizational citizenship behavior, organizational commitment
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