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Organizational Commitment of Professional Nurses in
Ramathibodi Hospital
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Abstract

This study was survey research designed to estimate the organizational commitment of the professional nurse
in Ramathibodi Hospital, as well as analyze relational factors influencing their organizational commitment. The
sample consisted of 302 professional nurses working in the inpatient residences. The data were collected by
guestionnaire in July 2009. They were analyzed by using percentage, mean, standard deviation, Chi-Square,
Pearson's Product Moment Correlation analysis and Stepwise Multiple Regression Analysis.

The results revealed that 61.9% of the sample had a high level of organizational commitment and 37.1% had
a moderate level. 53.3% of the professional nurses were 20 — 29 years old. Most were unmarried (82.8%), and
53.3% were employed by external fiscal budget. The most common length of work experience at the hospital was
1 - 5 years (46.0%). The professional nurses’ perception of job characteristics was usually rated as high (83.4%),
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whie perception of the professional role factor was rated at a moderate level (71.9%), and perception of

cezenizational climate was also rated at a moderate level (

68.0%). Factors which significantly influenced organizational

commament of the professional nurse (at the .05 level) were: job characteristic and organizational climate. These

wer= sbie to explain 41.2 percent of the variance in organizational commitment.

Recommendations resulting from the survey include the following. 1) There should be a policy from executives

@0 e use of technology to communicate within the organization and continuously support management

Sevecpment and nursing administration. 2) The executives should adjust and increase benefits on welfare, to support

s==tonal activities and adjust for a more suitable environment in each ward, in order to provide high quality services

== 1o necrease the efficiency of the organization.

s=ywords: organizational commitment, professional nurses, executive, employee
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