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Development of the Standard Primary Care Code Model
for Using In Primary Health Care Unit of Thailand
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Abstract

This was a research and development study aimed to develop and check up the model of standard primary
care code for using in the primary health care unit of Thailand. Based on the technique of Ethnographic Delphi Future
Research (EDFR), twenty four experts were three rounds interviewed about their scenario to the model by using of
the structured questionnaires and the guidelines of guestions. The interviewed data was synthesized and formulated
to be the primary code model draft. To check up for its suitable practical usage, the fourteenth stakeholders were
stimulated to express their opinions about this through the focus group discussion technique. Besides the health
personnel group, fifty-seven personnel, who were working in the primary health care units of Chaiyo district and
Pamok district, Angthong province were interviewed with the structured questionnaire and the group interviewing as
well. The collected data was descriptively analyzed in percentage, mean, standard deviation, median and inter-quartile
range and in the part of qualitative data was analyzed in its contents with the content analysis technique.

The finding that based on the opinions of experts in this study, the appropriate model of standard primary care
code utilized in Primary Care Unit of Thailand would be comprised of the three important issues 1) Philosophy and
concept in the implementation of primary care unit system 2) Objectives in the utilization of the standard primary care
code 3) Desirable Attributes of Standard Primary Care Code which consisted of the characteristics of the structural
code, the code usage and the code development in long periods of time. To check up the madel by the net-working
groups or the stake holders, they said that all of the things mentioned above had their appropriateness and
possibilities to practice in the-real situations. Furthermore they also suggested that 1) the standard code model had
to consider to the probabilities of data management and the service activities 2) the standard code model would
cover o the service and other activities 3) there should have the training courses for the health personnel who had
their responsibilities about this at all levels 4) ICD-10 code should be separated for the special usage in the Primary
Health Care Unit or the health center 5) after receiving the standafd primary care code, in the processing of code
arrangement there should have the establishment of working committees to cover the organizations related to this.
For the experimental test of n"[odel fit in the real practical areas, the health personnel (users) gave their opinions to
that both of the philosophy and concept of implementation and the objectives of utilization would have their
appropriateness and all of their items also had its probabilities in function too. To consider into the desirable
attributes of code the large part of this also had its more suitableness and validities to the user demand. However
some of the items were diséppointed, Overall the users gave thelr recommendations as to 1) the standard code
should be added up the other activities for its more coverage and preciseness 2) the standard code should be also
adjusted into the four categorized groups as Group I: Nursing and Care Services Group (I Health Promotion and
Rehabilitation Services Group Ill: Other Health Services (the services which were the specialized roles and duties of
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organization) Group IV: Supporting Services (the services which were happened from the collaboration among the

asizances or the net-working groups) 3) there should have the construction and arrangement of the standard code of

CD-10 and the standard code of Manual Care Services for usage in Primary Health Care Unit 4) before using it in

the real situations, there should have the training courses about how to use the code for the practitioners and the

other health personnel related at all levels 5) it should have the evaluative process for its utilization every six months

or every years. Finally, the proposal were separated as the three strategies for mobilizing the standard primary care

code model usage in the Primary Health Care Unit or the health center as

the empowerment of collaboration

Keywords: the development model, model of standard primary care code, philosophy and concept of primary care

s=rvice unit, objective of standard primary care code, desirable attributes of standard primary care code strategy, the

supporting and promoting for utilization strategy, and the capacity building of health personnel strategy.
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