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Abstract 

The purpose of this qualitative research is to explore the quality development of hospital for Joint Commission 

"':tefnational Accreditation (JCIA). Thirteen parUcipants were hospital staff involving in the JCIA in a selected hospital. 

Jata collection was employed by using in-depth interview and field-note. Coding and constant comparative method 

Ere used as data analysis. The findings of the quality development for intematJonal accreditation were divided into 5 

-:--ases as follows: 

1. Preparing phase: it was started at setting a hospital policy to accredit for JCIA and then delegating 

A :tional team to study JCIA standard In order to training all staff 

2. Developing phase: JCIA documents were developed by using plan-do-check-aet process. 

3. Preparing accredited phase: informal surveys were performed to give suggestions for improvement before 

- • ·reditation. 

4. certifying phase: the JCIA team audited hospital quality and finally, hospital was accredited. 

5. Maintaining phase: JCIA standard was continuous maintained. 

Keywords: Joint Commission Intemational Accreditation, Quality development 
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FlJ1UIUUUlllfl:FlJ1UehFlrYUOOUrYnl 

nld11J'j€l\l~ruJm~1d\lWEJll.Jl\'l (Hospital Accreditation: 

HA) btl'Wm:;l.Jl'Wnld~1..Jd::bVll"lllil\l'l ~11\'lml1:lJ11oJibtl'Wn\'l1n1'W 

nldm:;~'W 1'I1bn(ilnld1..Jd:;n'W~rumwbb\'l::nld~IilJ'Wl~rumw1'W 

i,'l"r;n'WWEJ1l.Jl"€l~l\lbbW~VI\'llEJ 'W€ln"llnd€l\l~nld€l'Wl:lYEJ l\'ln1rii1oJi 

dJU bbU1Vl1\l1Unld~IilJU lbb,,::lJ1l.Jl.Jd\l~rumw'IJ€l\l1 d\lW 1I11.J1\'l 
~ , , 
til\lbbllitl W.I"l. 2540' 1'W1Jd::bVlI"l1Vl1l1MJnld11J'j€l\l~rumw 

1 d \lW 1I11.J1\'l 1(il EJ nl, (;)1 b'UU\llU'IJ€J\l i,'l"cnUU~IilJU 1 bb\'l ::11J'j€l\l 

~rumWh\lWEJll.Jl" (WdW.) ~\lbbllitJ W.I"l. 2542- 2552 51 

1;\lWEJll.J1\'lVil~11Jn1'11Jd€J\l~rumw 1"!\lWEJ1l.J1\'lbb~l 255 bb'Y1\l2, 
bb\'l::1U~lU1U 1 ,\lW EJll.J1\'l~\ln~111~51l.J1\l1,\lW EJll.J1 "nlV1U(il 

biJ1V1:lJ1 EJ n1,~IilJU 11'1 rumw'IJ €J\l1d\lW EJll.J1 \'l"l1 m:: ~1J'll1~1lJiii , " 
U1Ul'll1~ b~€lnld~IilJUlnld1nH1WEJll.Jl,,1'111~~1~'SlUbViEJ1J 

bvi11d\lWEJll.J1\'l1U~l\llJ,:: bVll"l Vl1€J~b111niln1'11Jn1d11Jd€l\l 

~rumw 1"!\lWEJll.J1"d:;~1.Ji,'l"ln\'l (Joint Commission Intemational 

Accreditation. JCIA) 1(ilEJ51 Joint Commission on Accreditation 

of Healthcare Organizations (JCAHO)3 bUU€J\l~nld~~d1"1i,'l"€J1J 

~rumy.j 1 d\l~EJll.J1\'ld::~1Ji,'l"ln\'l n:,11Jd€l\lI'lc::my.j1d\lWEJll.J1\'l 

d::~l.J i,'l"1 n ,,-w51nl,11J'€J\ll'lrumwVil'ld€J1.J~,,~'t1\l €J\l~nl, 51I'i51€J , , " 
~1 ~dS1U~1~Vlii 1~ nldVl1\llU:lJ1 n nil bUU1lJ\l11~ ~nHru:; 

mil EJ\llU biiU~l~d'ijlU~l.h::n€Jl.Jliil EJ1~,\l i,'l"~1\l n,::l.J1Unld 

bb"::~,,~WTI 51ti11ill(il1Unldti1(il~Unld11Jd€J\l~rumW€J~1\li(ilb"lU, 
bb:!JUEJol onM€J\l4 bb\'l::i,'l"€J(ilI'l~€J\lnl.JVI~nml~b~€l 1"l1i,'l"Ul 

" 
lIilJUjjdd~'IJ€J\lbb~\'l::Yi €J\l ~u 51nld~h b'Uu nld'IJ EJ1 EJ'IJ€Jl.J b'IJ~ nld 

11Jd€J\l~ruJllW1lJ\'l'i,'l"b!1UWEJll.Jl\'l bb":;l.J~nldVll\li,'l"'lJmwlJd:; bJlVl 

~u 'I u'€Jn"llndn"ld~IilJU1~rumw1 d\lWEJll.Jl" :~€Jn1d11J'j€J\l 

I'lruJllw1d\lWEJll.Jl\'ld::~1.Ji,'l"ln" "I::biiunld~IilJU1~ruJllW'IJ€J\lnld, , 
(ilbb"1nH1NthEJbb"::~11~lJ"€J(ilJlEJ€J~1\lIli€Jb-d€l\l5 ~51~l~d'ijlU 

" " d 

~d€Jl.J~~~VI\'lll1~lU bb\'l::VI\'lll1i1~ ~\ld:;~l.JnlTIJliWi\llU1uVliil~ 

dl~ClJ'I 'IJ€J\l1 d\lW EJll.Jl " bb,,::b iiUn1dlJ11.JlJ1\l€J~1\lIliEl b-d€J\l 

(Continuous improvement) ~i,'l":;Yi€JU1'11b'i4Ud::~1J'IJ€l\l~rumw, 
h\lWEJ1l.Jl\'l1UmWnl1\l ~\l1uiiilU'IJ€J\llm\li,'l"~1\l nd::l.J1Unld 

bb\'l:;~\'l~WTI 51bl'l~€l.J1Vl~1\l'l ~thb~€Ji:i€l iVlb"lubb\'l::~nlii€J\l6 bb\'l:; 

51~lm~lU~ruJllW~~11\'lnEJ€J~'fu 1~ b'liU nldboihfi\lnld(ilbb,,1nHl 
~ 'I, 'l.J 

y.jEJll.J1\'lbb\'l::~11~~m-W€l\l"JJ€l\lnld~bb\'l1nHl (Access to care 

and continuity of care) ~VlB~thmb"::~d€J1J1'I11 (Patient and 
" 

family right) bb\'l:;mdlJd::bi1u~1.Jll1 (Assessment of patient)? 

"I1n~n~11:lJ1"1::b~U 1~11nld~IilJU1I'lruJllW 1 d\lWEJ1l.Jl\'l 

d:;~1Ji,'l"ln\'l dJubbul1ii~nldblJ~lIUbblJ\'l\lY111ii11J~11~i,'l"U1"I"11n 

1 d\lWEJll.Jl"~\lmI'l1'ij bb,,:: b€Jn'llU1 Unld~"I:;~IilJU1~rumw 

d , 

1 d\lWlIll.J1\'l"JJ€l\l~U1lJiii,::~1JU lUl'1l1&; bb\'l:;"'11 nnld~lJd:; b'Vl1"l1'Vlll 
" 

bUW'[UEln"l\lmdbbW'VlEl bb'Yi\lbmllEJ .zj\liJ~luluN1.J1EJ~1\l'll1~~ 

" " 
"I:::lJ1-r1J1J~n1d1UlJd:;bVll"l1'VlEJ1u bb~,,::tlbvi~~ln~u b'liU 1uti 

W.I"l. 2550 iJ~1.J1EJllil\l'l11&i~111J1.J~n1d ~lU1U 1.54 ~lU~U 

i,'l"~1\ldlEJ1Iiidh~d:;bVlRlJd:;~lru 41.000 ~lU1J1Vl bvi~~U"IlntJ 

W.I"l. 2549 ~iJ~~l-r1J1J~nldlJ,:;:lJ1ru 1.4 ~lU~U i,'l"~1\ldlEJ1ar 

" 

lJd:::lJ1ru 36,400 ~lU1Jl'Vl8 vl\l,rUN1J~Vlldnl'WEJ11J1"bb,,:; 
" 

~1.J~Vlld1d\lWEJll.Jl,,1Ii1\l~ ~iJu1EJl.Jl111'111.J~nld~U1EJ~1\l'll1~ 

" I " 

~\llii€J\l~uti11bb"::b~111~W~€J~b~€Jd€J\l-rl.JnldblJ~EJUbblJ\'l\lvl\ln~11 

bb\'l::Nl~EJ1U'ijlU:;WEJ11J1\'l1'1l11lW~1 Vi~11~ftl~n I b~€J\lmd~IilJU~ 

" d °10 

I'lruJllW'IJ€J\l1"!\lWEJ1l.Jl" ~\llii€l\lmd€l\l~~11~~b~€J\l~\ln~11 b~mh , " 
1lJ1oJi1U1 d\lWlIll.Jl\'l~b~1EJm'ih\'l'nld-r1Jd€J\l~rumw1d\lWEJll.J1fl " , 
d:;~l.Ji,'l"ln\'l 1VlEJ1.gd::biJEJl.Jljjl~m~\l~ruJllw .zj\lbUUmd~nHl"11n, 
nldl.J€Jn b~llJd::i,'l"l.Jnldrunld~IilJU1~rumw1 d\lWlIll.J1\'l"lU1ar-ru 

nld11Jd€J\ll'lrumw1 d\lWEJll.J1"d::~l.Ji,'l"ln" "I1n~51lJd::i,'l"l.Jnldru 

"I~\l 'iJ€l~\'l~lM"Ilnnld~nHl~t\ld"l::vh1Vib'ih1"I~d:;mUnldnl'i 

" 
~IilJU1~ruJllWh\lWEJ1l.Jl\'ld::~l.Ji,'l"ln" b~€lU1'lJtiil\l'l ~bn(il~u1'U 

lJdin!J~ldru~\ln~l1 w~€J~~\ln1d~Vln1,n1Jb~€lU1'IJbVI~ld "IU 

m:;~\ll d\lWEJ1l.Jl\'l~lUm'~1Jd€J\l~ruJllW 1d\lWEJ1l.Jl"d:;~l.Ji,'l"ln" 

XlC1US:c1oFims5DEJ 

b~€l~ml1nldVrIilJU1~rumw 1 d\lWEJ11J1\'l b~€Jnld11J'j€J\l, 
~ruJllW1d\lwEJ1l.Jl\'l1Ud::lii'l.Ji,'l"ln" , 

uoulucms5oo 

b~€l ~nHlnld~IilJU1~ruJl1W1 d\lwEJ11J1\'l~1~-r1J nld, 
-r1J'j€J\ll'lruJllw1u'::~1.Ji,'l"ln\'lm~~1~d'ijlU"JJ€J\l JCIA ~'I1"1i€J~(1 

, .... 'lJ 'lJ 

~€J 1J1'I"lnd~51iiilu~l~1 Unld~IilJU1I'1rumy.jb, ~€l nWrmEl\l, 
I'lruJl1W1 d\lW EJll.Jl"d::~l.Ji,'l"ln" dll.Jd1l.Jd1~"1i€J~\'larl EJnld , " 
ff~mHrub~\l~n d::Vll1\lbtii€JUb~H1EJU-~\lVl1~~ W.I"l. 2551 

= 
5&hiOums5DEJ 

nldl~lI~~\ldbuunldl~m~\l~rumw 1(ilm~€Jni,'l"cnu~ 

~nHl bUU1 d\lW EJll.J1\'l b€ln'l1Ubb'Yi\lVlii\l~,".hunld-r1Jd€J\ll'lruJllW, 
1,\lW1I11.J1"1Ud::~1.Ji,'l"lnmb~1 

~Vi'iJ€J~\'l ti€J l.J~""lm~51iiilu~l~ 1Unld~IilJU1~ruJllW 

'l.J 'l.J 'I q 

b~€Jnld-rl.Jd€J\l~rumy.j1'\lWlIl1J1"d::~1Ji,'l"ln" iJl'lll~UUtiibb"::, 
b~~1"11umd1Vi'iJ€l~" ~lU1U 13 diEJ lJd::n€ll.JarlEJ~1.J1V1ldbb":: 

" " 
1.J~\'llm1u~.hllnldWEJ1l.J1\'l, ~hmJlff'llm,1J , ,~hlll'lll.Jl'I~~ruJllW 

bb\'l:;~~"lnd~hEJ~u'I ~bAlIl"1i€J\l 

bl'l~B~~aYntrrunl~~U 

b~~€J\liJ€J~~l~Oj~~(il ti€J~l~EJ bb\'l:: b~~€J\liJ€l~U'I~'lilEJ 

1Unldbn1Jdl1Jdl1J"1im-l\'l ti€J bl'l~€l\luuVim~lI\l bb1J1JuuVin-li€l~\'l 

" " 
\'l'lU~I'II'I" bbl.Jl.JuuVinmdo€l(il~l1~ f111Viff1JmHru uuVinm~ 

i,'l"Ul1J1Unld"lVlUuVinElld1Jru I'Ill1J~&n n1111vll'Vll\l"JJ€l\lN1Vi 
" " 

-li€l~\'l1Ud:;Vll1\lff1JJllHru 

" ., 
n1".i".i1l.J".i1a.nJ[)~a = 

" 
VI ~\l"l1 n11'1d\l nldl~EJ ~lU nld11.Jd€J\l"l1 n ~ ru:; md1J nld 

"I~EJjjdd~n1dl~EJ1 U~Ubb\'l:; ff~l'VlVl" €J\l "JJ€J\l"l~1 ,,\lndru, 
~Vll1V1 EJ1 ~EJ bb\'l::11ii11J€luml1Vi bn1Jd11Jdl~'iJ€J~\'l"ll nN81Ul EJnld , " " 
1d\lWEJ11J1\'l~bUUi,'l"Ul~~nHlbb~1 ~1~EJ'IJ€J~11~~1~51€l"llm11EJ 

" 
nldW 1I11J1\'l1un1dd:;1J~1 'I1'iJ€l~ \'l.zj\l btlU~~51 iiilU1U n1,~IilJU1 

"" 1J 'lJ 

40 81SC1lSWtllU18nmsun 



_ThT'inlTI'Wl1J1lilbblil:; 

w ~nlJ~Ul~~l~~l~ 

'" 
\i.J~fJ1J.U1.Jlil~~~nt'ill 

31~0) b~8~nlJ~(IlJ'Wl 

...~I~tl~~~nt'il1 bVlmh 
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'" 
• ~hm:;1J1'WnlJnlJ 

oh\l'] ~bn(il.ff'W1u 

- 'illl~tl'Wl'Vb'YIt'll.1 "Vu 

~~WV1U1lilJ:;~1J~lnSl 

_ultH~tln1J1UJ8\1 

"11J1 lil~l~11J n1 J 

_C.,j JCIA ~Vi'iimJlil
,'" '" 

mVltln1J11JJ8~ 

_i1lJ<jjmJlil~l~nl"l 

'" 
;.J 'rUl. 2551 

.Mm~8n('l'm'WVi 

"'jW(llJ'Wl"1ruJll~, 

tlAl1J"I~"IruJll~, , 

"[hl;J8~'W']~'lil~ 

,..-,.~ UlJUU'WYin'ii8~Sl 

'" 
.TIHru u'WYinm"l 

-1:nyhVl1~'V8~r:J1Vi 
'" 

- -lnl'lru:;nJJ~nl"l 

ll\l~'Vlllil\lnJru 

~~~lnr:Jrll'Wl~nl"l 

" '" 
·---n;J·h~ij8"Vln ~h ~ 

-- d1l.11'Wn1J~(IlJ'Wl 
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1~~1 J\I~~l1Jllil 'YI~\I"Vl nff~mYru~1 Vi'ii8~lilJl~bb Jmb~l (Open coding) '\h'iitl~lil~nl'Y1U(il"l-X~bb~lmVl"V1Jrul'Y11f111~ 

'II'" '" 
--fl~~1Vi'ii8~lilJlmb"lmj'1~Q~ ~1~~"V:;~(il~mr(ilff~mYru1Vi ff~~'Wi5d:;'YI11~'ii8~lil bvi8nl'Y1'W(ilL1J'W'YIm(il'YI~~tl~bblil:;'YIm(il'YI~ 

'" '" '" 
~N1Vi'iitl~lil"l'W~81Db~tlN1Vi'ii8~lilV'W~1Vi"l11~11~ijtl ~l~~ 1'Y1q1 (Axial COdi~g) ~1~vvhl'il'Wn1J~~nt'il;'Vln"l~~Vil~-ii8~; 

\I 'iJ 'U \) $" 'lJ 

, 1'W nlill1'WnlJff~mYru bblil:;8TI1J1~nl"lVl'l1nH~'VlTI'V8~~Vi "Vlnnl"lff~myru"Vln~Vi'ii8~lilJl~~81l..l "Vund:;~\I'iitl~lil~~(;h 

'" 'II 'II'" 
_=-lJfl1Vi'Vl"llU 'YI~~"Vlnlil~'Wl~ 1'W11Ju'W~8~b'iil11~1~~bb~1 ~l~~ 1'Wnl"ll~V"l~~.1~l~~vi'l nl"l(lldl"V('l'tl1J"Il1~1.h b~81i81(ii'Vtl~ 

'II 

~. ~a;UnlJff~mYru~h ~ nlJbI1 ~ nl1~ '] bA ~1 nU~nYru:;~, 11J 'iitl~lil(iilvli5nl"l(llJ1"V~8U1(il~~Vio)j8~lil(Member checking) 

. __ \llU~tii8\1~(IlJ'Wl bvi8 nlJ11JJ8~ 1J~~~lUllil1 'Wd:;~U ~1 nlil oJ1~ b~'Wnld'l11t:.Jlilnl"ll b"ldl:;'I1'ii~~lilbd8"'~tii'W n~ulD1Vi ~Vio)j8~lil 

1nJu'\l1fl'tJJ:; b~'W~tiitl\lnlJffnYl1(il ~1-Enldff~Il1Yrubil~~n (lIdl"V('l'81J bllil:;1Vi"l11~~(illi1'W~~tl-iitll('l''Wml'W:; l~tl1"ih~'W 

v '" , 

"!J1 nU'll'W (lI8'Wn lJ~~(IlJ'W 1"I ruJl1~"V'W nd :;'11~l(ii1u nl d11JJ8\1 bb'W1'Vl1~1'WnldLnu'iitl~lil bblil:;nlJl bfl"l1:;'I1'ii8~lil~tlll..l 

'II 'II 

. -'m'Wh~~~lUllil1'Wd:;~U('l'~nlil fl'l'Wfllm~~'W'] "V:;Ln(il.ff'W'Vru:; 

lb'ru'l:(il ~~'W1'YIlilll..l(1n~'ii8~Sl~ ~Vi'iitl~lilUtlmt'll nldLnU WE1nls5DEJ 
'" '" '" 

!.rn~'iitl~lil~U('l'(illil~L~8'ii8~lilij"l11~~~1ll1 (Saturation) "i8hiij t:.Jlilnldl~~"If~.1 ~1~~'V81l1b~'WmU'Wbbt:.J'Wll:n~ 

'II 'II 

'ml1m,J']~n(il.ff'W'1Unl"lffn:l.1 'ii8~lilij"l11~~~1ll1b~8ff~ll1Yru nd:;1Jl'W n1d~(IlJ'Wl"1,rum~1"l\l~Vl1Jlm vi8n1J'11JJ8~flruIl1~, 
3 "I'W d:;~U('l'lnlil oJ1\1bb1.J~dJ'WbUU 5 d:;V:; "i8 1) J:;~:;b(ll~~~nlJ 

~ .. '" 
nl'nlfl"il:;m)B3J~ 2) "l:;V:;v11IU1J.n1J~(IlJ1J.l 3) d:;V:;b(ll~V~n1d'r1JJ8~"Irum~, 

v " 

nlJl~~mb"lJl:;Wiitl~lilm~1i5nlJ'V8~ Strauss & Corbin
g 

4) d:;V:;11JJ8~"IruJll~ bblil:; 5) "l:;~:;nl"l'1m~l"1ruJll~ ~~J1V, ,'" 
- . !JEl1'W-ii8"111~1:I8(ilb'Vll..lmh~lil:;I1i~(ilbvim1"Vldrul1ViJ-X('l''ii8~lil lil:;I1i~(il~81l..l.1 

'II 

3j;1 1 n"l:;1J11J.nl"l~(IlJ'Wl"1ruJll~1J~~~1U1lilb~~tlnld11JJ8\1"1ruJll~1"l~~mU1lilJ:;~1J('l'l nG'l" , , 

mmJ~ulV1mJ 

~ If" 
r 
c ~E~lU~~UUu~nl"i 

;<; 
;;;:) 

llf" 
§ 

" ;;;:) AmnaJl~1~pU 

" If" 

~~l\1fl'n~dh1'N1U 

r iJmJumw~u~;:J 

l~ 

If" ~ + 
r 1iI"i1\IleJnlill"i 
c:::: 
;:J 
~~ 

r0<5 ~tJ(1 . \ -"'­tlm 1" ~aJ Y1~~eJ\ltl!l1JllI 

;;;:) " II
 
If"
 \ ) 

tl"i::~uN~m"i1i 

'? th1tl1i~\1 

r.J •If" 

l~ 

;<; 
;;J vhluum1LUi1~
 

llf"
 
§ 
II bd~~~ld1"V II 
;;;:) 

II 
If" 

~ ~ v 
~1d1"Vm(llJf91'W (illL1J.1J.n1J~(IlJ1J.l

~h'Wn1J~1Jd8~ \ ~,
'YI1~~nJ:;tii1J."1 ), 

'J:;~:;~1Jdtl~"IruJll~ H J:;v:;~m~l"1ruJll~, , 
----------' 

;)lS8lS001Ul21:lI11SUn 

1 
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On 11 OUUWIF1l3 LlS:\51100U E\IJt'ilflU 2553 

1. "j:;t1:;LPl~~~m"j dJ'W'i:;u:;~l 'i\lVW11J1i1lJJnl'i(lTVI'WVl 

'W ltJ1J1u~(I)J'W1~,wll'W 1 'i\l~~ Ul1J1 ill b'V1€l nl'i-rm8\l~[\Un'W 

1'i\l'WU11Jli1l'i:;~uliI~nill 'W1m~\l bbl/l\llk\lVitJtlBu1in1'J'1J8\l1'i\l~U1Uli1l 

(Functional team) bY1mu'WVim'Htn1'Wnl'i~ru'W1~[\Ull'Wl>IltJ 

tI1l>1'i'ijl'W JCIA 'Vl~\l~lmr'WVitJtI!J~u~nl'i bbill:;'Vl~'VltllU\ll'W.. , 
~m~lt1ll>l'i:llmlnnl'iell'W'VltT\lfi8~:lJ8'1J8\l JCIA bbill:;'i:;UU 

~81i11'i'Vll\lb~~mhtJ€i'Wbl>l8{ bt1~ bbill::;bY181li'Vln~'Wb'lh 1~\l1'W~ltJ, 
tJlm:ll'Wnl'i~(I)J'Wl~rum'W'1J8\l JCIA VitJtlBu~nl'i~\l:lJnl'i 

8m:lJ:lJl(ll'i~1'W'1J8\l JCIA mhI11:lJlt1-ru1-ii1li1il8Vl~t'i8\lnu'Vl'l.htJ 

\l1'W'lJ8\ll>lW8\l ~\l"hn(hd'1J8\l'l41'VloUl'Vl8Nthu~ll ".rrWb'inLiIlU 
~ 

tl18\l1'WltJ1J1U'1J8\l'l'l1\lh\l'Wul1J1i1ln8'W1lvh JCI bY18ll>lCltl'i:;1iI\l~ 

~ , 
8::;hfll'W1'VlCuntl18\lnl'iilln~htJil\l'1Jl~1'li:lJ:; b'W'il:;ll JCI bU'W 

~ ~ 

'1J8\llillnill '1J8\lmtJ~m tl18\lnl'iblil~tJbbm'W~'1J8\ltl\l~nl'i1libb~\l 

bb'i\l 'WlnU~H'l'ltl'i:;rl'WtJil\l'1Jli1i b'li'W SOS b~i11 b~h~'W1~1\lll~1 

~ 

L~hfl\l~'W1-1itll" bbill:;'WU1Uli1lW1Ul'1Jlnl'i 1tlinfill~\lnl'i8m:lJ 

U\'IiIllm1liJJ~11:lJ1~11tJb'ih1~1'WtIlC'n"il'W'lJ8\l JCIA ~\l.Q "~8 

~'thU\l1'W1'Vl'W~b~~'-1J8\lrlUml>l'iJl'W1~'Wn1t1b~u'WrluVimr'W bbtJi 

11 patient safety goal lii8\l1t1'VlnLb~'WnL~tJ:; b'iln(1\8\ltll list 
v " ~ 

bbN'Wn'1J8\l b'il'V(\l'VltJVlYl Lf'i Ul-1Jtl\l" 

2. ~::u:;~~ilwn-MliU'Ul dJ'W'i:;U:;~miltJ\ll'W:lJnl'iNnt-J'W 

nl'itlBU~\ll'W lVlu~.h'Wn'i:;Ul'Wnl'i1il11\l btl n1iI1'i 11\l b8 mil'iU1\l 

fll'Wbi'J'Wb8nlill'i~:lJ€lUb&i:lJ~lnnl'i-rm8\l"lruJll'W (HA)1'i\l'WU11J1i1l 
~ , 

LLiIl:;:lJ"llltJliItlVl"l~tl\ll>l'i\lrlUtIll>l'ijl'W'1Jtl\l JCIA nill"lt1l'iCl1'ii 

b8nlill'it.T'WdJ'Wnl'iI/l€lU€lVl~'W1t11tli 'VllntJll>1'i~l'W 1Vl~1 'i\l'WtJlUli1l 

'VI~8'Vl'\.hu\l1'W8\lhi:lJnl'i~VlVhb8nlill'i 1"l'tJ!J~(I)J'Wl~ruJll'W bbill:; 

'141 'VI oUl bbN'W nl/ll\l 'l~ltJ rl'W(;ll bU'Wnl'i~11\l b8 n 1iI;'i~'WtJl1 'VI~ 

lVlu b~tJtlI'W(lhunl'i1J"J:;'1JtJ bY18'V11,lUiIl:; b8 UVl'1Jtl\l bb(;]iIl;-;:lJlIilT'il'W, .. 
~\l~lnfil1'1J€l\l'WU1Uli1lN1U~lU~:lJ"lruJll'W~11, , 

"'VI~\l~ln~m~l blil~~n~:::Vlll bbtJiill:;tIllil'i~1'WtlItl\lvh8:::1'i 
~ .. 

Ul\l b'li'W b€lnlill'i check list 'VI~€lllml>l'ijl'W document tJil\l'l 

~L1'J'W'1J8\lb'il Vl11t1ll>l,~1'W1'V1'W:lJbb~1'Vl~8118\lhj:lJ ~lb€lnlill'i 

1'V1'WYl1~:lJnvh~~:lJl1'V1~'~ 

'VI~\l~1 nt.T'W'tl11t1'l'lVl ill tl\l1-ii1'W'VIU18\l1'W lVlul1nl'itl'i::: dJ'W 

NiIlnl'i1'li b'li'U nl'i~1'il<JbbVJ:lJn'1J'i:::dJu'Ubbill::;b€ln1il1'itJil\l'l '1J€l\l 

NUlUbbl/lill:::nJ ';il:lJ5\lb€lnlill'i~~8Ul'W'VlU1U\l1'W 'Vl~€l1~J:;'VI11\l 

~ ~ 

milU\ll'W bY1€l1li'l'l';ilUiJru'Vl1~ bnlil~'W bb~l~l:lJrl'Uti-julJ';i\l, bbfl1'1J1Vi 
~ 

1iI1t1l'iml1tJl1~nU\l1'U1tli~~\l'l b'li'Wnl';itl'i::: L3J'Wnl'i1-EbbUU'VJ€l1:lJ 

"l11:lJ b~U1h(i1'1Jtl\l r~th U'WU11U~iIll m 1~1tli iIl\lU'W Yin b.j tl\l~ln1~ 

~ , 
b-1Jl1~11lii€l\lill\lu'WVin€lUl\l1 'i b~€l'l41'VloUl'V1UltJ\l1'Uth:;L3J'U~iIl 

nl'i1oiiL8nlill'i~\l'l'l'ilUll:lJiJ!1I'VI1LflVl~'U ~\l81~ bU'W'ii€lN(i1I~iIllVl 

b~noUtlUbbl/l:lJ~ll:lJ~ll'1rul/l€l~thu'VI1nLob'b€ln 1iI1'i1Vl1-Ebb~1:lJiJru'Vl1 

~ ~ ~ 

~:;:lJ nl';itl-rutI';i\l1mJ1 lililtlVl~ ~ 8\lnU:lJll>1'i~1'W'1J€l\l J CIA, .. 
~\lill1€lUl\l~11 li~:lJrnHru'1J€l\l'l41'VloUl bb~'Un Nthu'U€ln 

~ 

"l>I1J'Wbb'inmSJiJ!1I'VI1 pain assessment m1-E~lll yes 

or no location oU€l\lih:; tick 11 pain b'UU yes bbtJihJiIl\l 

location oU1J\lb'ihh1l1\loU1J\l b011 b'iilhl11\l11'VI:lJ 1tlib~\'IiIl:;llthVl 

~ 

bbI/l1~t11Vlb~hbillU1~iIl\l scale 1~iIl\l1J::;1';i1\l b'ih1~tIlb'Vl:lJ€l'Wrl'U1-.l 

bb~~l~lU'l m 1~AVlllb~1~:;:lJiJ!1I'Vll1\l bbl/l'W€l1t1i1l\l'VIoUl\l1'U~~\l'l 

'U::; b€l€liJ'Un~~\l'l €lUl\l fever yes or no temp bvh1'Vl~ b~h1.· 

tick billUl>I€l'Wbb'in 8:;vh1:lJ1~ tick n~'W1-1i1~:i11'iinbillu16J1tliC'nl"l 

bbl/l n€l'U~~\l bb'i n bill Ub'il1~1'U:; II b~11~lVl bbl/l n€l'Ub<;j11~1~ 

u 

serious 'U:; bbtJi'W€l~~~\l'lb~h16J1tlilVl bbtJib~1JiJ!1I'VI111~'U 1'li:i11'ii 

cc fl€l:lJ1-1i bbl/ll/l€l'Ut.T'W1~JJ1-1ib'W'il:;n'WtJltJl€l::; lmUl\lb.Qu iJ'Wn 

~:;:lJ1J:; 1'ib~ n'liJ1JU'l~b 'iltl11J\lFn'VIoUl\ll'W" 

3. ~::£J::Lj;)i~)JW'HNflNlll'W 'Vl~\l~ln~'l'ln'VlU1U\l1'U1-E. , 
b8nlill'il>ll:lJ:lJ1l>1'i~1'W'lJ1J\l JCIA bb~l h\l'W811J1i1lliliJ~';i'1J1Jnl';i 

-r1JJ1J\l~rum'W';i:;~UliIlnill1t18\l JCAHO 1';i\l'WU11J1i1l'1J€l-rUnl'i 

b~U:lJfi'~'il"l1JU1\l1~bU'W'Vl1\lnl'i 2 ~~\l ~ln~ru::;n'i'i:lJnl'i'1J1J-.l 

J C IA l(i1u1 ';i\l'W Ul1J1 ('aU'U ~-ru ~Vl'1J1JU ~111i<! 1 U~\l'VItJ(;J . ~ ~.. 

ll>lCltJ'i~1iI\l~'1J1J\lnl';ib1JU:lJ~1';il~1JU1\l16Jbi'J'W'l'l1\lm';iI'l-r~Yl 1 boW1J, 
-ru'iim1iI'U8 bb'U:;1'Um'i~(I)J'Ul~ruJll'W1JU1\l bu'W,t1l'm:lJ bbill:;1li1~ , u 

:lJ 1 fil 'i~1'U n 1,tJBuili \l1'W 1J Ul \l iJ~ rufll'W fil 'i \ll>ll:lJ til fil ';i Sl'U'1J 1J\l 

JCIA ~~1iI1t1l'iCltlBu~1tli~~\l1'Uh\l'WU11J1i1l~\lnfil1fll'Wnl';i 

b~tJ:lJ~1'il~1JU1\l1~L1J'W'Vl1\lm';i('l~\l~ 2 bY11JtI';i:;dJ'U\'Ill:lJ'V~1€l:lJ 

1'Wnl1~lJl~~~\l ~\l~lnfill'1J1J\l'i1J\l'l41'Vi1.11'V1ElNtllu~11 

~ 

"b~l~:;JJ mock survey :lJ1'1ilUb';il1'Wfil1J'Wbb'in~b'ilbbl'i 

b~!:J'W~~ln~\lYib11b~U'U:lJ1~\l b'i18\l1~11'li1'VI:lJ~:; bLtJi'W1J~ mock 

surve~ fl€lm~:;1tli idea ~ln~'U~d'J~ auditor <J1\l'l iJ'Wn~:;'lilu 
1'14b11 b'VI:i11J'Wb~1:;~\lill\l1t15n11C'n\l1'Vl'W~ b';i18\l'1J1Vl'Vl~€ll>l';i\l1'VI'U~ 

mun'W1€l\lvh1limvlll.lnlf1€l\lI'l::; mntl-rUl>Il:lJ~b~lU'U:;111 'Vl~\l 

" 
~ln~mtl-rumnb1J1:lJl'VlVlill€l\l1'ii 8'W1'V1'U~.r'U16J1il'i\l b~hm~1tli 

i\lb'il:lJlfil'i\l'l 'U:;~~llb'ilWi1J\lvllmh\l.Q'l ~:; bbI'l1n(;)1liiill'U~'W 

AVln~8b'ilD'Vlill:;'Wlnb'ild'J'W~'W'li18rl'WA(i111b~11n~m1Jth\l.Qb';il 

~:; tl1€l\lvl18\l1\l b'VIJJ1J'W.yj~ :;fil€lU b'VI:lJ1J'W:lJll>1'iSl'Ul>I'i\lt.T'U1tlilPi::;" 

n1J'Wnl';ifi'1';il~~1\l1 ';i\lI~tnuli1l1tli~n 1';i bl>l~U6,J\'Ill:lJ'W1€l:lJ 

'1J1J\lU~iIllm bYi1J1';'bn(i1~11:lJb-1Jl1~:lJlfil'i~1'W'1J1J\l JCIA ~'i\ln'W, ~ 

1';i\l~tJ1U1i1l~\lvnnill~'l'lmli~\'IiIllmlill:lJl';iCl~Vl<i'1'Vl~n~1~nJ'l '1J1J\l 

:lJlm~1'W~\lnfil1 tlil!:J 2 lE~€l ~€l('l1"j1';'<$1~ltJ 11\lbU'U1EYJ 

~U~'Vl1'i'WU~\'IiillmbYi1JliIlt1t1'i:;b~'U~ll'1!11'l 1li~\'IiIllmW\l 'W1€l:lJ 

~\l1 linl~\l1~ bbiil::finlE'VlD\lfl1J 11'l'il>l1JU~olCll:lJ1tli1li';il\llill 

bY1m1J'Unl';im:;&i€l~El1'U1'Unl';ib1tJ'U1 ~\llill1Jcil\l~11 li~:lJmHru 

~ .'
'1J1J\l'WU1Uli1lW1U~ruJll'W bbill:;'I41'V1oUl~t11U 1'U l>Il:lJ~l~U~\li1 

"iill'U1'VlCll~vhlt1'i:;liIU"llltJ~l b~~1tliY111 niil~'Vlfl 'Unl'i111 

Vi:lJ~~:;1ViYl:lJiJiill'W11:lJ ~\l bbl/b:;~U'I41~'U 'i:; ~U'VI1\l~b'VI:i1m,l n'W 

'VI:lJVl n~1J'VIlnill~'l'l£l9il\l'l m~€llill'i m'i~1JliIl';i'W::fi'll'1!11t1Vl bbiil:;n 

tl11J\lb-bl'lllb~lVh 1tli~~\l1Jcil\l~b'J1ti11J\lnl'i1Jcil\l~'W(i11'V1:lJ tlI€l\lvll"1~\l 

" 
tli,u bbl/lnl'i~1JliIl'i U:;~ll'1!11 M1J'VI~\l~lnutlill standard bb~l 

~bb~lvlltJ\l1\l1lioU1J\l'VI1:Jl \l1'W1 b'VI:lJ1J'Wrl'W bbiil:;nvl11tlib'VI:lJ1J'Un1J~1 

u ~ u 

b~hn~:;:i1nillU'l'lfil/ll\l'l :lJl1-E b'li'U ch~::liI1J'UiJ€l\lb~1J\l.Q 'U€ln~ln. 
N€l. Brief 'l'lnmYil>lEJbbfl1 n"l:;:lJl'WNU~'VI1'i'WU'WtTn\ll'U'l'lnl'Wil\l\'ll';i , u , 
~;::; Q".d a .cI 
'1J\l~:;'WVlb 'i€l\l standard bbill::;'l'lnl'WY~j)~1J'Wb'l'ltJ\l n~:;Y~Vl b'i1J\l 

'lJ 'I 'I 'U 

~ruJll'WtJil\l'l 
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;11~ b'ih1"l~lb'V1:lJeJ'Un'W 

,. ffiVfJ11JiNvYi1hnuv5\J" 
temp bvhh1'i' b~11 

.~lJJ~11inbSl8hi1~(I}'il"l 

1l'l bbliirleJ'Ub'il1~1~ 

''YmJq)'Vll'"llfI'U1'ii:iJl'ii 
_ -mEl:;l'ieJrll\1b;1t1 3J'Un 

~~~lnyj~1n'Vl'Wlt1\11'U 1'ii, 
~WU1U1Sl~3J~'i~Elnl'i 

: l'\IWtllUl~~El~Unl'i 

nl'lcu:;n'i'i~nl'i~eJ\I 

-::DUl'l1 Hi';It1vr\l'Vl~(91 

v' , 

:Ml\1nl'iA-r\lYi 1 bV;eJ 

YlmJli'i'i~ bb\'l:;1lil~ 

" 
.v v.1)J~1 (91'i:i1'U~€I\1 

__ .fl~\ln~11 ~l'Unl'i 

'i:;b}hj~11~'iJ1€1~ 

_ "Bf·'ithuv1-;h 
" 

t.l('l€l'Ubb 'invl b'i1bbfl 

;;J:; Lbv1W€li'l mock 

~-,,::"7(J( ~i\l1 3J'Un"l:;'ll1U 

~ 'il1~'Vl~€I(1J'i\llYjUvi 

_ .. ~ • v 

-- .~umLi'nbb'U:::U1 'VlGl\l 

~''IlJllJm\l L~lin~l~ 

~::: LLrilnti11'11filu~U 

~11n~~I€1rll\1;1b'i1 

t.l1'l'j\lJ!'Ulli1fi:;" 

'1Llil7V)J~11~'W~mJ 

~i1D" JCIA (imnU 

!i1'Vl~mfly;1q)1 ~El\l 

. -'Ml~lt1 :E\lbUU1~v1 

~Hul'1rnmVJ\I 'W1em. 
~~"ln1)Jl~1li'il\11~ 

'<-;mh\lfh1.li~)Jmj,jru 

~1!ilUvl\l;1 

r ~rlnNtI~TI1unl'iUI, 
- ~~AUm"~L'Vl:lJEl'Unu 

·-"""J'llJ:::~Iy;1()m(il ll~:;n 

ivllil1Vi}J ~~\lYll"l1\1 

" 
Ufl standard bb~l 

":::ovh1~ L'Vlj'j€lunuyj~ 

" 
.. UEl\lLiCl\lU ,Wn"l1n 

i1-.l1'U~nl'\..lf)\I~I'i, 
nl ~ .d 

~~UI'r'1!J\ln"l :::'W(iI b'iiJ\I 
" 

.;f"'-"'--1:::tiiU (I}€IUYl1t11 U:::~I'll1t1 wrap up 'Vl~It1ih;h, 
~""ti WI staff mlJ'i:::'1l)JVlnlu LLrl:::nlllv-rt'l1llliirl:::, , 
~U~1 rl\lmbb~ln)J1 bb~lb1rll~\lfilcn~(I}€Iul~m~ 

.. 'Irl:::n1'11'il\11Sl 1li~:::bbUU~:::~~ ~lrn~nl'liu identify 

_ l'Iu1'iil'iiI~lb~81'ii€l:::h rleJUl"lI:::l~eJ(ill~tJ1'11vh8\11\1 1li 

-?l..l 1~'i"l:::(I}ElUn8n:lJmUUnl'l~ nl'l~m~nl1rl (I}€IUflnmfl, , " 
"'" 4""" \LI.1I 

N:::~~ (I}€IUN(91n(l}(91rlUtJ\lL\ltI ~'4n1" 

4. "l:::U:::~U'H:I"l'H\U11W NltJlJ'i:::nu~cumw(O'i'1bu'Unl'i, , 
ru:;n'i'i~nld'lJD\I JCIA l'Vi€lnl'ildtJ~~I'il"l"l1\1 b~eJ~n, 
u'nEl\lh\lVWlmrl:lJ~11~'W~€I~ Yi~bdtJ~~I'il"l lUU Yi~~'Vl 

_-7111~'W -:$1'U1U 4 ~'U tl'i:::n€lUfllti WtJ1Ul~\11'VlihYi~ 

[ U1~'1lmbb\'l:::umVl~Uflnl'iLb'WVl6 Y11nl'ibdtl)J~I'il"l~\I'YI)J(iI 

H'Vl~nnl'i(l}'il"l(l}I~'ieJtJh~ (Clinical tracer) nl'l11fl€l 

-'1"iCil'l(ill~nl'i~m~m~tJ1U1~1Ulbliirl:::'Vl'WltJ\l1U~ e:itI18yjYi~ 

" 
-'~€Im1Jumru~nj,jl1lJ~iJu~nl'i vl\lb'liU 'iEl\l\11'Vl'Wl'Vl€le:itI18 

" 
- L~Til 

·i.Jdln!l11b~1l'li~f1ul'ii~:::L~\I~I"lln oncology center ~D 

, ! onco ~lbl~llfllfl1~11~ul'iiY11'11tJ1€1rlYil'Vluth\lnmeJrlv1 
" " 

t\lnlliiu(1n~ case JU)Jl~m.. lfiltJ€lU llJ11~u1'ii~u;1 

-~ functional status blJ~tlU~\lLl(1iL~€I1'Vl~ '1l\lb1Ju~u1'iiv1long 

~ ~flrlnUL'il~lbUUrh f1::: bL~lL'i1m~l~ up date lJ'i:::-Nibfl1 

~~!J11\1f1::: l'iln'<$11~1~f1:::111ul'Vluv1l~~b~ul~1f1 bbtllbfllf1€1U 

:::VlLtJ€I::: weJL'i11~l~'i:::butJU(91 lfiln"l:::~€I\111bb~l(1}€IuJUb~tJ 

u " 

,m)Jl(i11'Vl~" 

" 
1t.!lu~ JCIA mbdtlJJ~I'il"l"l1\1 'Vl'li1tJ\ll'U"l:::~(91U~rlln'i, 

"'fll).J~l"Il1~~lm'ifl1 'I1~'Ub l'ib~El b(l}~tJ~(I}€Iufi1fl1~ lb~:::liiiJ\I:iJ 

" 
L~1 b1JuYi~~uu~UU~€ItJ bb~\I'lil10\l~fl1Unldru bbrl:::'iieJ 

- --;J~ JCIA fl1~ 1'11~U'Vl'l.iltJ\llUyj"l:::1f1~Un1·ibdtJ~~I'il"ltli€l 

_. nUrl€luvlYiJ,J JCIA "l:::llJCi\l b'Vim(l}~tJ~~11~'W~€IJ,J1Unl'i 

:::-...1hrn~ 

5. "l:::u:::nl"l~nlt1f'1ru111w bUU'i:::tJ:::v1i'lnl'i~~Ul~f\.Ull~~. , 
~_ l",m~El\l b~eJ\I"llnm(l}'i~IU JCIA :lJnl'ilJ~ulJ'i\l(l}~eJ(ilb1~1 

d , 

-:iiJ,J~I'il"l'lJ€I\I JCIA ~1~I'ifl)Jl~I'il"lL~eJ1(i1nl~ Y111li 

-. YH.nU1~liiD\I:lJnl'i~mjl~cum'WJ,Jl\1l'i~IU(I}~€I(91blrll1I'wi'l 
, d 

-~ dl'il"l~I(1}'i~IU 'Vl1nlJJ bUUllJ\1l1~~I(1}'i~IUn"l::::iJnl'iti11 bUU 

-~)~(>lJU 1 bbrl:::'Vll~\ln'i:::liiutlil\11 1'I1U~rlln'i(l}'i:::'VlUn 0\1 nl'i, , 
"'-1'lI~f\.Ull'Wmh\l~01 L~)JeJ bl~:::liim ~eJ\I vl\lfil1l1~~rnj,jru~€I\1, 
--;"l\!I'Y1D€ultJt.!€InvlnI'l11Ci\lnl'i~nj,jlJ,Jl(1}'i:il'U JCIA 11 "M\I 

··-:miL~EltJ'? ~€Ie:iU1'Vll'ib'ilfi8U'iil\1 stick fl8'1J(ilb'VU1Ub~eJ\I(I}'i\l;1 

" I " 

-=-~JriJ\l1'111v'i 'WeJlf1lJutil€l\l flm'il€11"lUeJn11, maintain 1'111~v'iltJ 

-3ULb'im'il€11"l~n1hbtll CU ~(ilYlltJL'i1tileJ\I~(il1i\l 3 U'iil\1'VlUlv1 

accredit L'il"l:::1~b'YI~€Im~uu;15mb~1rliJ'U 3 ub"hnbb€lU)Jl 

'nl(i1'UllJ~t\lU\lU~l bbtlin OK b~m~€Iu:iJul~bD\I €I~~'1nJ,Jl 

1Jf1eJ:::hn~lu shu safety goal L'i1M\I:lJeJrl NltJnwli1!J\I:lJ 
" 

_ .uu'lil\11" 
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mSOnUSlEJWEl 

1'Unl'i~~Ul~curn'W1 'i\lWtJ1Ulrlb'VieJnl'i~1J'i€l\l~cum~~, , 
l'i\l'WtI1U1rl'i:::vlu~ln~J'U lJ'i:::n€lullJflltJ 5 'i:::tI::: l(91m~)J"lln 

1) 'i:::8:::b(l}~tJ~nl'i 1(91W:jU1'Vll'i~\I~V1~€I\1h\l'W81U1~lJ'i:::nll'l 

bUUUltJUltJ'lJ€I\l1'i\lWtJl~lrl b~;~~1-l~CUrnW 1lib1Juv1tJ€I~~u,
 
'lJeJ\I e:i~UU~nl'i'1Jl1liil\1'1Jl ~(I}I~U18U1 tJf1U6nrll\1~'lJm'Wbbvi \I b€l
 

'lJ .... 'lJ "I 

b~tJ'o vl\lU'Unl'i~1J'i€l\l~curnw h\lVW1U1~'i:::vlU~ln~~\lbUU, 
~I(1}'i~IU'YI~\lv1~ulJ'i:::n'U1'11'1J111iiI\1'1JI~Ln(91f111~~'U1"l1'Uu~nl'i 

vii'l ~ cufl1'Wm (I}'ijlU lYitJU byil1 'i \lW tJ1U 1~1Utlil\1lJ'i::: bVI f11~ 

~1'Vl~Unl'iti11l UUnl'i l(l}~tJ~~~Ul~,CU[llwtiieJ\lEl1~tJnl'iv11\11U 

btJuYi~"llnYi~~'Vl~I'lJl1'1Jlll'W 1t\ln1'iYll\11UlUUYi~:lJ~11~~I~q) 

I1iElVln€l\l~nl'i L'W'il:::\llti~lU1'Y1ui1U€I\I~nl'i 1~~I~I'iClv111'11, ~ 

~ll~"l1~l(i18u~~~b V;tJ-l~Ub~81 til8\1€11~8~11~~1~ij€l~eJ\I 

v ' 

~m]nvr\lflluvrnj,j::: ~11~1ml~~I~I'ifl'lJeJ\lbblii~:::u~~~ 'il~O\l 

ff~~ulirnwyj~'i:::'Vl11\1 e:i~nUM\llUVln ~u1uYi~~~:::v111 Y1nl'i 
" ::J ,
 

11l1LU'Unl'i~€I\1€1\1lP'inl'i1.J'i:::~U~11~~IL~"l" 2) 'i:::8:::11l1b'l1Unl'i
 

~~Ul :E\lb1JU'i:::tJ:::v1:lJn1'i~~'Ulb€ln~I'iLL~:::m(l}'ijlul1il\1'1(1}I~ 

'iimh'Vlu(iI~eJ\I JCIA l~€IU1~11'ii1Unl'ilJDUM\llU"l1\11(91m~~tiiu 

~\llbtlinl'i~~I\1b€ln~I'i1'Vl~ ul1lJVI(iI~eJ\l1'ii lJ-rulJ'i\llb1'il~ lbrl:::'l11 
..... ..... ..... 'I 

llJH"l~\I -nU(I}€IUvl\ln1'l11 U~€I(91~~ eJ\lnu-n'U(I}€IUn1'i~~U 1 

~f\.UllV~~D\I Deming'2 3) 'i:::tI:::b(l}~tJJ,Jnl'i-r1J'i€l\l~rum'W d'Ju 

;:::tJ:::v1'h\l'WtJ1U1~ti11lUUnl'i(l}I~~I(1}d~IUJCIA ~1'i:::tJ:::'Vl,j\l 
d 

bb~l ~\lliieJ\lnl'i~u'iim~umbU:::"llne:ibdtJ~~I'il"l~iJ\lJCIA rleJuvi 

"l:::'lJeJ-r1J'i€l\l~CUfl1W 1 'i\lW81Ulrl'i~vlU~ln~ :E\liu(I}eJu;1"l:::i'l 

~11~bb(l}nl1il\1"llnnl'i11J'i€l\lf1CUm'Wh\l'WtJ1U1rl~€I\1 'W'iW.'3 v1, 
nl'Vlu(il1linl'ibdtJ~~I'il"l'ieJubb'in ~€1 e:ilJ'i:::djumtJ1u€I\I~nl'i 

~1 'i\lWtJ1Ulrl buue:inl'VlU(iI bbrl::: bbl1i\l~\I1 ~11l1bUUnl'i~I'il"l~11~ 

" 
w1eJ~1Unl'i~eJ~1J'i€l\l~f\.UllW"lln W'iW. eJrll\11'in(l}l~ nl'ibd8~, 
~1'il"lbd€l\lliiu1~11"l::: bUUUf1~In'i"llnn~~1'Vl'U U\1l1'i\lW tJ1U1rl , . 
nlf1~ulJ'i:::ltJ'1J'U1(91t1'l11'iim~'U€I Lb'U:::1lJlJ~UlJ'i-lbbrl:::~~til1li,
 
~€I(91f)~eJ\lnU~I(1}'ijlUvih\lwtJ1U1~liieJ-lnl'i~eJ-r1J'ieJ\I 4) 'i:::tJ:::
 

~1J'iEl\l~f\.Ull'W bUU'i:::tJ:::v1e:ildtJ~~I'il"l~€I\1 JCIA ~111l1bUUn1'i , " 
~1'il"l"l1\1 1(i181'iinl'i(l}'il"l~eJU\1l1~'ieJtJh~ (Clinical tracer) :E\I 

i'lnl'iff)Jmj,jru~\I~UltJbbrl:::Uf1rlln'ivilJnUM\llti ~1'Y1~UUf1~In'i v If:J , 

e:ilJDU~\llU YI1\11'i\l'W tJ1U1rl:iJn1'i~(ilb~eJnU~f1~v1i'l~11~1~11~ 

~IMU~I(1}'ijlU JCIA bUUeJ~I\1~'I1~UlJ~U~\llU1ulU~i'ln1'i 

bd tJ~~I'il"l"l1\1 b'Vi€l1 'I1~lm'ifl(l}Elufil fl1~'lJeJ\I e:i bd tJ~~I'il"l 1~ 

" 
nl'i11l1bUtinl'ivl\lnt'/11 ~€I(i1~~El\lnUNrlnl'il~tI~eJ\I Patricia 14 

vi'WU11 1 'i\l'WtJ1Ull'lm'ii'lnl'ibtfl~tJ)J<i111ub~€I\1~D\lnl'ifi€l~I'i 

bM81nUnl'ilJ-rulJ'i\l~f\.Ull'W1'i\l'WtJ1Ulrl 1(i1tJ~I~I'ifl(l}€Iufilfl1~, , 
lf1€1~I\1flnliieJ\lbbrl::::lJnl'iti11bUUnl'i(l}I~~I(1}'i~IUv1 JCIA rll'VlU(iI 

11 Url; 5) 'i:::tJdnj,jl~f\.Ull'W 'i:::tJ:::;1lUU~:::8:::v1e:iu~'Vll'i:iJnl'i , " 
n'i:::tilu1liu~rlln'iVln~UI1l1bU'Unl'i~~Ul~cum'Wm(l}'i~lti~€I\1 

"I , • It , ' ..., 

JCIA iJrll\1t1im'l1eJ-l b'W'il:::e:i l~tJ~fil'il"l"lln JCIA "l:::~IL~tJ~ 

" 
~1'il"l5m~iJ1(i1nllii 1(i1tJl~-:$1btJutileJ\lUiJnl'll\1'VlU1 vl\lJ!U nl'i 
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fl~1\1bb '1\1 'V \l1'V ~\I dJ'Wm::;1J1'Wm'JVI1\1~l/l1V1tJ1~fl1~1'J\l~~n~'W flfl(91l'1~fl\lnUU~UVI'lJfl\l1 'J\I'VW1U11'l1~'V~\I 'Wfln'V1n11 'VI~\I'V1n 

" 
LVlUI'11'l1mbnV1~'l&im'J~~'Vn.iltJ\l1'WW\ltl'l::;fl\l~15 ~flm'J~"lJ'W1 w1'WOl'J1'mfl\l~rum~ h\l~tJ1U11'l'J:;~Uf1"1nl'lbb~1 Ol'JtJ5u~ 

, \l1'Wl/l1~~1l/ld"i1'W'lI fl\lUI'11'l1 mfl1'V 1'lV1I'l\l 1'J\I~ tJ1U1I'lt1lfl\l'VI1~\I1'1\l~m~1'J\I~tJ11J1l'lflth\l(')flb.Qfl\lbbl'l::;tt\l8'W1(li
m:;t1lm~ElLVI~1'11'l1mtJ£]:'ulll/l1~~1l/ld"i1'Wmh\l\!lElL.QEl\l\!lEl1tJ" ~ 

VOISUOIIU: lI£lurumLU::1'Un1,fin1!l1f1f"~<J 11.1 
lIflLmJ£JLtu::1'Unl'~'lhIll~m~1~t1 w1~ 1. md~m~1"J%\I-ddJ'Wm'J~m=n L'W1d\l~tJ11J1mb'l'i\l'VIit\l ~\I 

'V1nOl'J~mn L'WI'1%\l11~U11 Ol'J1Mmfl\ll'1rum~ Lu'Wm'J~m~1 Lil~1:;~ ~\lJ'W~\l1'11'J~m=nL'W1'J\I~ tJ11J1I'l~w1'Wmd, 
1 'J\I~tJ1U11'l'J:::~Ufl1nl'l bn(91'V1nOl'J~1~SJfl~1~L'V'lIfl\lVlnl'1'WL'W 1'mfl\lf1fUJl1~1d\l~tJ11J11'l'J:;~Ufl1nl'l'V1n1'J\I~tJ11J11'l5'W1 b~El, 

,fl\l~m'J 1(91tJb~~tk\lbb\!lNu~'Vm V11'V1iJ1r:J1tJ\!l1\11 'Jl~n\l~1'11'l1m LVlm1un\lm:;1J')'Wm'J bLI'l:;nfiltJVI£l'WOl'J1~m'llEl\lnwJmEl\l" , 
N'tJ£]4ullm'JVlnf1'W ~\lJ'WNU~'Vi1'J~\lf11'Jl'i\lm~~m'J'Vh\l1'WLtJ'WYi~ "JfUJl1~1'J\I~tJ1U11'l'J:;~Ufl1nfil'llEl\lLL\!lI'l:::1d\l~tJ1u11i1\!lEl1tJ" , ~ 

, 
LVI~tJ'J:::~VlnJl1~ 1(91tJn1'JtJ5u&in'Vndd~~1~n'UL'W'VItiltJ\l1'W 'VI~fl 2. ~l'lmdl~V~U11 m'Jv'i1\11'UbtJ'WYi~SJI'111~~1~ry\!lflnld 

md~(91fl1Jd~ b~\ltJ5u&imd LL1iI:::LVI~Old Ll/l~tJ~1'111~~~~fl~ L'WOld 'Jmfl\l1'1,ruJl1~1 d\l~ tJ11J11'l'J:;~Ufl1nl'l ~\lJ'W~\l1'11'JSJm'J~m:n 

'J1Jdfl\ll'1rum~'lIfl\lfl\l~mdmh\ltt\l 8'W 1(91tJm'Jfl~1\1 bbd\l'V\l1'VLVI i1'V~tJ~SJ~I'l(,)flmdv'i1\11'WbtJ'WYi~ b~fl bl/l~tJ~1'111~~~fl~L'Wnl'J 

, , ~tIlJ'W1I'1fUJl1~, 1d\l~ tJ11J11i1'J:;~Ufl1nfilVlnl'1'WtJ'£]4u~l/l1~ml/l'J"i1'W LVI dJ'W\l1'WtJd::;<h nl'l tJVI£11'V~'VhLVI 
~ 

~f11'l1mfl1~1d\lbojhh LLI'l:;tJ5u~l/l1~~1l/ld~1'W'lIfl\l JCIA ~ 

tfJntn~E1\lB\l 

fl'W'J"lJ'U I'lJl'l1~nl'l Roadmap to HA 'W'WVlU~: f1"mU'W~"lJ'W1bbl'l::;'JUlfl\l"JruJl1~h\lVW1U11'l.2544. 
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