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Abstract 

The purposes of this descriptive research were to study 1) the level of quality of working life (OWL), 2) factors 

related to OWL, 3) the factors predicted the OWL and 4) validating the measurement models of OWL The samples 

were 555 nurse educators at 10 affiliate nursing institutes of Mahidaol University. The research instruments were two 

forms of questionnaire: the personal data and the attitude toward retention and rating scale of Job Description, 

Organizational Climate, Organizational Commitment, Organizational Culture, and aWL. The questionnaires were 

developed by the researcher based on the theories and reviewed of the literature. The content validity of all 

questionnaires was corrected by Nursing Faculty Research Committee of Mahidol University. The reliabiHty of the 

questionnaires, using Cronbach s alpha coefficient was .87..92, .79, .78 bbt'l:: .94 respectively. The retum rate was 390 

or 7027 %. The data were analyzed by using descriptive statistics. Pearson's product moment correlation, stepwise 

multiple regression and CFA by LlSREL The results were: 

1. The nurse educators had the overall in aWL at the high level (M = 3.58, SO = .56). 

2. The aWL had low positive oorrelation with time period of teaching at present institute and time period of 

teaching on ward at the .05 level of statistical significance. and high to very high positive correlation with job 

description, organizational commitment organizational culture, and organizational climate at the .05 level of statistical 

si~niflcance (r = .418. .706..774, .805 respectively), but low negative correlation with non-educational position (r = ­

.156) at the .05 level of statistical significance. 

3. The predictor model with organizational climate, organizational culture, organizational commitment period of 

teaching at present institute, and time period of teaching on ward was able to count for 73.80 (R2 = 0.738) percent 

of variance of aWL at the .05 level of statistical significance. 

4. The measurement model of aWL for Nurse Educators in affiliate nursing education institutes of Mahidol 

UniVersity consisted of 5 observed variables from multiple regressions. The OWL model was well fitted with the 

empirical data and provided chi-square goodness-of-fit model of 2.89, p = 0.41, degree of freedom = 3. GFI = 1.00, 

AGFI = 0.99, and RMR = 0.015 

The findings of this study reflected that the aWL and the intention of leaving the job of nursing educators 

affected to retention in job. Organizational managers could use as the basic data for development of the aWL of 

nursing educators. The nursing educators suitable for their characteristics. problems and environment in the future. 

Keyword: quality of working life (OWL), nursing educators at affiliate nursing institutes of Mahidol University 
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L!I1 U"''W\l'IJel\lell<il'HJ~ tJltJliil'Vl bnj,/tJCU81 tJ'Jl"l1nl'lUiil:;iillel eln, 
-.il'W1'WJJ1n1a1ontJtJ1tJaI, tJ 1t91 tJhi1a1l1tJ-rtJ8tll'Jlri'ltr\l'Vl~nb'Vl'W 

~ , 
'I11L'Ii<ll'W1'W81<il'J8VWltJliiliil\iliil\l b~el 2-3 D ~e·h'Wm iilC11'W 

~m~1~tJ1tJ1iil1a1 b~:lJtJ'J:;n1r1ftJ1il:lrf)'J81<il'J61,.,~ 1'VtJU'lJ'Vll11 

1~ij ~ :lJliil.rf)'J bU'W81<il~ 8'Vl~ elijiJel tJ1~ bWtJ\l~el ntJ f1l1:lJ ~el\l n1'J 
~ 

~ A ~ Q 

iill b"'~'Vlbnt91A1l:lJ'lJlt91 bbAfl1J81<il'JtJ~tJltJliil:lJ b"'~e-Jiil<iln 1) 

81<il'Jvij81tJbU~tJiil\l~'W'I111vb:;tJ:;b1iill~<i:;iilel'Wb"'~elmjiJeltJ 2), ~ ~ 

<ll'Wl'U81<il'J8~Alt9111<i:; bn';tJCuij b~:lJiil\l~'W 3) ell<il'J61all'll 
~ 

tlleltJbb'Vl'WiJeltJnl1~tJnu&l\l1'W'Vl1\lA~Un1t91tJbU~1:;~<itJnl'J~m~n.., ~ ~ 

'J:;~tJtJ~'lJ'lJl1'Vl~'W 11J bbiil:; 4) <ll'W1'W~<itJtJ~'lJ'lJl1 '1'1 bbiil:;belnhi 

bwtJ\l~elntJlI11bb'Vl'l1\lall'Wnl'J~nj,/1~11\lfl~9bU'W~'W.., 

Aru:;~tJltJliilr11iiltll{ :lJ'Vll1'VltJltrmJ~t91iil bbiil:;iilC11U'W 

iil:lJ'VltJ 'J1:lJ.x\l~'W<ll'W1'W 10 m''!\l 1a1b~:lJ~l1bU'WA1l:lJ~1:lJ~el1'W 

nl'J~t91nl'J~nj,/l m~\lbb(l] tJ ~.r1. 25471t91tJnl'J~(i]'Vltrniiltll'J nl'J 
~ 

~(i]n1'Jb~tJ'Wn1'Jiilel'W nl'J~(i]tJf)iillm lI11'Jl 'Vlir\lflel bbiil:;~\lbtel, 
81'W1tJ(l]el nl'J b~tJ'Wnl'J iilel'W (I] WI 1a1-rtJnl'Jf)ltJ~:lJbbiil:;tll'J1<i iileltJ 

1(i]tJ:lJvn1'VltJ1trtJ:lJ~t91iil b~flLr1(:.J§(i1Uruonlll~tJ1tJ1iilfl~l\l)Jf)o.un~, 
L'W:lJlli1"j:ll'Ub&'itJ1n'Wnel'Wnl'J1a1-rtJtJ~'lJ'lJl~mtJ1iilr11iillll'JuruoV1(i1 

<ilmJ'I111'Vltl1trtJ:lJ~t91iil el~1\l1 'Jnm:lJnl'J~t91 n1'J~nj,/l~ tJ1tJ1iillr'W 

<i:;"h b~<iel~1\lijtJ'J:;w'VlBm'r'lu1a1'Vlln1~~81<il'J8 bWtJ\l'Wel~<i:; 

iilel'Wirn~nj,/l Al1:lJ'lJlt91bbAiil'W81<il'J8~\ln\il1m<i:;i'i\le-Ji'lm:;'VltJ 

(l]flACIUll~n1'JN§(IIurur~(II'Vll\ln1'J~tJ1tJ1iilai1tJ, 
iilC11U'W~ nj,/l'Vl1\ln1'J~ tJ1tJ1 i'l<ll bU'W~el\l~81<il'J8~ tI1tJ1iil 

~bWtJ\l~elbbi'l:;b'Vlm:;iil:lJ.x\l.s1'W1'Wbbiil:;Arurn~'lJel\luruon(ll U(I]L'W, 
A1l:lJbU'W<i~\lfll<il'J8~tJltJliilntrtJl11~bWtJ\l~fl 'I111r1fll<il'J8 

~tJltJl iil~tJ
~ 
nu&l\ll'W el~L

~ 
'WU<i<iu'W-rtJlm:;\ll'Wm nnl1tJ n &l ~\l, 

nl1tX'Wiilrn~ bl'1 'Jb'''l n<iU<i<iuwJ\l'l111r1ell<il'J 8~tJltJl iil bn(i]A1l:lJ.. . 
1~nbtJ~tJtJbVitJtJl1 'JltJ1~Uiil:;f)CIUll~~ltlln1'J'I11\l1'W'lJel\l(ll'WaieltJ 
~ , 
n1181<il'J8~tI1tJliil~tJBU~\l1'WL'W'VI '11 1 tJ\lltibel n"l1'W 'Weln<iln,i 

bb~l ell<il'J 8W tJltJl iil1'Wiil 0 lU'W iil:lJVltJ !J\l1~nal tltJ n1181<il'J8.., 
i!l\l n(i]'VltJd\l :lJ'Vl11'Vl tJl~V1(i]V(II 'J\lL'Wall'Wl"ln~r1~ Ui'l:; A1l:lJ r'h1'Vli11 

'Vll\l'Jl"l1n1'J b~'Jl:;hjijll11bb'Vl'l1\l'Vll\l1"l11n1'J ~A1l:lJfll1'Vli11'1il 

nl1mn i'i1'UL'W(1il'Wiilliil~n1'J~tJl11~bWtJ\l~flntJf1l1:lJ~el\ln1'J 

'lJel\l81<il'J8 b'li'W lh'W~n n1'Jb~'W'Vll\l<ilnlh'W:lJ1'111\l1'Wnel1r1bnt91 

A1l:lJ~~nl1 ~ltJln bflm1iill bn\ilf)ll:lJmUt91b'Vl~mJ bbiil:;btlfl
" 

'Vl'l11VVJmbVi 'Wfln<ilntX'W'J:;tJtJn1'J~\iI n1'J b~tJ'Un1'Jiilel'WDiil:; 3 

rnAb~tJ'W irn~nj,/11tii1J\ilrnAb~tJW'wtJ\ltJi'l:; 6-8 i!l1Jt911l1 ~\liJeltJ 

:lJlnb~elbtJ~tJtJbVitJtJntJiill'IJ11"l11~'W1 bb~81<il"jtMtJltJliil1~~U\il 

rnA <i:;j1bYitJ\lwn~eltibwtJ\lDi'l:; 10 l'WbvhtX'W VhLr181<il'J8 

~tJltJliil~ b1iilliJfltJ:lJlnL'Wn11'111\l1'Wall'Wn1'Jl~V bbiil:;yi)'WW'Jl 
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~ nj,/l bviel~(IlJ'W 1(II'W bel \l <ilnU'lJ'Vll~\ln\il1 i'i\lNiiln'J:;'VltJliiel 

f)rurnwB1tlln1'J'I11\l1'W Al1:lJW\l~el1<iL'W\ll'W f)ll:lJNn~'Wliiel , " 
el\ll'1m bbi'l:;l1<i~tJ~'W1 'lJel\l81<il'J8~VltJliiliil(i]iil\l '1l\lnelL'libnt91 

n11Lfl'W ihv 'Vl~fliillflfln 'lJel\lell<il'J81'WltJ1i'll1<11'W1'Wmn~'WL'W 

bb~i'l:;D 

~\l,r'WA ru:; ~1~V~\liil'W1'I vln j,/1Arurnwii1(ll n11'111\l1'W'lJel\l.., , 
81'11 'J 8~ V ltJl iil A ru:;~WltJl iill'11iil tll{ bbi'l:; iil C11U'W iil:lJ'VltJ 

:lJ'Vll1'Vltl1~tJ:lJ~t91iil bbiil:;A1l:lJi!lm~'WE'J:;'Vll1\ll1<i~tJ(I]l\l1 b'li'W 

trm~ru:;\ll'W tJ'J'JtJln1l'1el\ll'1n'J f1l1:lJ~ln~'WntJfl\lI'1n1'J bbiil:;
" 

l(1lJ'WLi'J'J:lJfl\ll'1m ntJ~CIUll~ojjl(i1nl'J'I11\l1'W 1'Wiil.rm:;1'1tlln1'Jru 
f/' 'V.Q,v .cl tV ,

'lJfl\ln1'J'lJl(i]bbAiil'W'lJel\l81<il'JtJbU'l:;WtJ1tJ1iil f)ru:;Nl<itJb"l1el:lJ'W1l
" 

NiilVila1-rmlnn1'J~m~lf)~\l,j'iillm'Jobu'Wbb'W1'Vl1\lNl'Vl-rtJ~tJ~'Vl1'J 
" 

1'Wn1'Jrll'Vl'Wt91'W1tJtJ1V~ b'Vl:lJl:; 1il:lJ bbiil:;tJ~'Vll'J~t91n1'Jall'WtJf)i'llm, 
bWel biil~:lJ iil~l\lf),rum wii1 (II nl'J'I11\l1'W'lJ el\l81<il'J8.1VltJ1iil 

tJ-rtJtJ'J\l~nj,/ru:;\ll'W l(ilJ'WLi'J'J:lJel\ll'1m tJ'J'JtJ1n1r1'IJel\lel\ll'1n11'Ii&'i, 
~ , 

1i'W biil~:lJiil~1\lA1l:lJNn~'WntJfl\l~n1 8'W<i:;i'i\lNi'lVi&'i(l]eln1'Jf)\lfl~ .., " 
1'W\l1'WUiil:;b~:lJACIUll~n1'Jvlnj,/1'Vll\ln1'J~tJltJ1iil.zi\l~Niill?ifln1'J, 
b~:lJA rurn~tJ~n1'J'Vl1\l n1'J~tJltJ1fl~L 'Ii bbn Nm-rtJtJ~n1'J bbiil:;. .., 
J'J:;"l11"l1'Wvf11tJ iilflt91A~fl\ll?iflf)ll:lJ~fl\ln1'J'lJfl\li!l\lf):lJUiil:;tJ'J:;b'Vll'1 

5CltlUS:8oFiuooms3QtJ 
nl'J~nj,/lf)~\l,j'l11(110tJ'J:;iil\l~~fl~n'j,jl 

q 

'I11\l1'W'lJfl\lfll<il'J8~VltJliil 

3.l1<i~tJ'I11'WltJACIUll~ojj1(llnl'J'I11\l1'W'lJel\lfll<il'J8~tJltJliil 
q 

4. (II'J1<iiilfltJf)ll:lJiilfl(i1f)~el\l'lJfl\l1:lJb(i]iiln1'Jlt91f)CIUll~ojj1t91 
q 

mschiOums3QtJ 

n1'J~1 btl'\.! n1'J1~tJAf\l,j'bu'W 1En1'Jl~tJ b<]\lVmW1.!1 

(Descriptive research) b~fl~nb'111<i~tJi'i1'Wllf)f)iil l1<i~tJailU 

trnj,/ru:;\ll'W U<i~tJall'Wm'JtJln1I'1'IJfl\lfl\ll'1m U<i~tJall'WA1l:lJ 

Nn~ul?ieltl\ll'1m U<i~tJallUl(1lJ'WlJ'J'J:lJel\ll'1m ~ijYlfl\iiflACIUll~ 
" q 

ojj1(llm'J'I11\l1'W'lJtl\ltll<il'J6~VltJliil 1'WiilC11U'Wiil:lJ'VltJ:lJ'Vll1'Vl£J1trtJ 

:lJ'i1t91iil 

'OJlnNiiln1'J~n'j,jlbeJniill'Jbbi'l:;\llUl~'tJ~b~1J1'i1fl\lntJlhiifl 

n1'J1~v b'VI\ilU iilltJmfltJ UU1i'l\il m'J1~tJi~1'VlftJn1'J~nb'li~tJ, 
~~\lu'1a1~\ld 

Aru:;~Vlt 

r11'Vl'Wt91'lJ'W 

'Vl\iliilfltJ (P 

(Power of 

irtJN1~'lJ'Vl' 

198810 'I 

Buchner, " 

'lJ'Wlt91n\i:lJ~, 
f)'W bbi'l:;A{' 

n~:lJ1I11fl~1' 

I'lru:;~tJltJ­

1iI111,,;:i 1 I' 

-U£l~§lR1'U~ 

liIfnw 

Aru:;~tJltJ­

1'1'1 tJltrtJvw' 

l'VltJltrtJVW" 

l'VItJltrtJ~tJ­

l'VltJl~tJ~tJ­

l'VltJl~tJ~tJl 

l'VlVltrtJVWl 

l'VltJ1~tJ'VWl 

1'VltJ1~tJ'1tJl' 

1'1'1 £J1 trV~ tJ1~ 

£I1~ (tJ) 
-,::v::mniltJ 

inn'U1'U1I£l' 



w 

lJ 

Ul~ 

Util 

~lti 

Jl1~ 

n~u 

U1~~ln1~1~tinl1i~u~~~d ~~ ~1~116~UllJl~~ln 

~ru~~U1lJl~1'11i;;Hil{ bb~~flmUtiflUl'llJ~'Yll1'VlUl~8~~(71~ n11 

rll'YltiWlJti1(71n i.'l)J1l11~ th~V1 b'Ylm:; fl)J~111-En11i b~11:;l-1ehti1~, 
'Vl(71fl~lJ (Power Analysis) l(71ui:J~~u~rhl1~ii~~~ eJltil~'Vl{i1fl~lJ 

(Power of test) 'lJtil!il8'Vl~~~ (Effect Size or ES) bb~:;1:;lI1lJ 

l!tJdl~o.!'Vll~fl(\~ (Level of significance or U) 'lJ~~ Cohen. 

19881 0 ~lnn111-E1u1bbm~ GPOWER (Erdfelder, Faul, & 

Buchner, 1996) bb~:;i:J~~Urll'Ylti(71l11~ni.'l111tin11r11tilru ~lJl1 

'lJtil(71ni.'l)J1l11mh~~ b'Ylm:;fl)J1tibblli~:;flmUti~~~~l~ti~u 82, 
~ti bb~:;~ru:;Nl~u1tJ1u1:;~lru Attrition rate ~ 20% II1~Jti 

'" 
ni.'l)J\lllmh~~~b~)J:ff'UdJti, 98 ~tilliflflmUti :n 2 bb'I';~ 1tJ1bbn 

~ru:;~Ul1J1~1'11MI{~'Yll1'VlUl~U~~(71~ bb~:;i'VlU1~U~U11J1~ 

acl1'UU 

I'lru:;~U11J1~1'11fl(?l{ ~'\Il1i'VlUl~U~~(71~ 

l'VlU1~U~EJ11J1~n~\lv1~lJn 

l'VlUl~EJ~mlJl~n~~v1~b~~ 

i'VlU1~fJ~U1lJl~m~11~~ti11 ~n~-r~ 

i'VlU1~U~U11J1~m~11~1lti11 fl~~11rulJ~, , 
i'VlUl~!J~U1lJl~1J1ml~~ti11 ~~'\Il'r(71titi'VllJ~, 
1'VlUl~m'iU1lJl~'Vl'\ll11mn11'1 

l'VlU1~EJ~U11J1~mml~~ti11 ~~'l11!ilb~~TU,~ 

1'VlEJ1~U1'iU1lJl~m~1~~tit111~~~ 

i'VlEJ1~81'iU11J1~bn~n11ru6 

91t.J, (il) 
~t.J~~~1~UDu~1'W1us~1UuU~U (il) 
t1U1U1U'1le\ln1-nJijU~n1"aSmMlI'Iil~trUJ (1'U1L~ilU) 
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b~fln11ru6 t'1ltiflmUtiV1:n~ltiltim~116ti~unl198 ~ti 1tJ1bbn, 
l'VlU1~U~Ul1J1~n~~v1~lJn l'VlUl~U~U11J1~n~~v1~b~~ l'VlU1~tJ 

~UllJl~'Vl'Yll1~lnll'1 1'VlUl~U~UllJl~lJ1~11~~ti11 ~n~~~ 

i'VlU1~U~U11J1~m~11~~ti11 fl~11rulJ~ 1'VlU1~8~U11J1~m~, , 
11~~til1 ~~'\Il'r(71titi'VllJ~ 1'VlU1~U~U11J1~m)J11~~ti11 ~~'\Il'r(71, 
bl~~1lJ~, bb~:;1'VlU1~U~Ul1J1~m~11~~ti1111~lJ~ 1111-Em~116, 
~~'Yl~(71~:n b~~~~:n~V11ii1tin11i~m1JtibblJlJfl~lJm~ U1:;nfllJ 

tJ1,U 2 t'11ti 1tJ1bbn i:J~~Ut'11tilJ~~~ ~lti1ti 19-21 'ii~ bb~:;i:J~~uV1, 
flti1~AnBl111m~lnn11AnBl'lJ~~ l~~m lJru~fl(71" 1tJ1bbn i:J~~u, ~ 

tJ11ti~nBru:;~lti(Jll)Jbbtilfl(71'lJ~~ Hackman bb~:;Oldham, 1980: 

€h~ii~ 1ti ~'l'm&i n~wliJ~~12 i:J~~U(jhtim~Uln1l'1fl~~m(?n~, 
bbtil0i(71'lJ~~ Utwin bb~:;Stringer, 1980: Ehlii~1ti ~vm&i n~tibliJ~~'2 

bb~:; ~ti'Vltil til I'lQl tJ 13 i:J~~utJ11tiI'l11)JYJnvrtilli~~~~m(Jll)J 
'" 

bbtil~(71'lJ~~ Steers bb~:;Porter, 1983; eJl-Jtl-Jlti Ul~~l~ 

n\lU1:;bfl~J '" bb~:;i:J~~UtJ11ti~ruJll~iji(Jln1~v11\llti'lJ~\l~Ul1J1~ 

l~lij~liI1~bbtil~(71'lJfl\l Walton, 1973'5 bb~:;i:J~~UtJ11ti 

1(I),Jti1i1~~fl~~mlil1~bbtili'\(71'lJ~~Hofstede & Hofstede. 2005'6 

'l11)Jl'VllJ'Vllti bbri1'lJ 5nl'l~\l1(71tJN'Vl1~1'l rull?ij~l nflmtrti~EJllJl~~ 
'" " 

fl~'VllJnlJ).J,,.nl'VlUl~U~~(71~ 10 flmUV ~ti1tJ1b1Jti'iim;hm~b~fln 

(?l~lJbblJlJm(Jl11t'11tiU1:;mrurh(rating scale) 11~~\l~ti 117 'iifl 

WElnlS5DEJ 

YJ~nl~lbI'l11:;l-1'iifl)J~~ln~1~116~UllJl~ ~ltilti 390 
'" 

I'lti ~ln 555 I'lti ~(71btJti1~U~:; 7027 

71 (1821) 

37 (949) 

36 (923) 

21 (5.38) 

22 (5.64) 

59 (15.13) 

29 (744) 

29 (7.44) 

21 (5.38) 

65 (16.66) 

42.59 9.35 

1425 916 

1240 1740 

J1Sa1SwtJ1U1ClI1I'" n 45 
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1~n1"iflmt1 39 (10.00) . . 
805 lim 

i'lo~yh:::~ 
1..J~qjq)11i1~ 294 (75.38) 

m"i1'11ii ~ 
1..J~q)q)11Y1 55 (14.10) 

aWL
1..J~q)q)1Ltln 2 (0.51) 

~1\P1\lYi (I
1lJ,:::u, 

~m,jru:::\l
~1L~ml"ilwUu 350 (89.74)

• 
Ud,tnm

tl1"l1,V 33 (8.46) 

f)11:J.Je.Jnl
'U~U~~1, 4 (1.03) 

llilJ'Ull"l
fl'U,! 3 (0.77) 

,:::tJ:::ni!l'
1lJ,:::u, 

,:::tJ:::ni!l'
'nvl~<W~mt 151 (38.72) 

m,1~-rlJ~o = 1lJi1 239 (61.28) 

nTl1lJ1~1 

"l1nIil1,1\l~ 1 n~:J.J\i'hmh\l~\l~:J.JIiHtJ'ULWI"1~ClJ\l jjtl1~1IilmQ~tJ 42 tJ (42.59) ih::tJ:::bdi!l1m'1..Jl)U&]\l1'U1'Ui'lmu'U 1lilmQ~tJ 14 R = Of 

U (14.25) ~1'Ul'Ul'U'lJtl\lm11..Jl)UOim'i'ltl'Uu'U~tl~lhtJ 1lilmQ~tJ 12.41'U/Ll1itl'U ~h'U1~qii1m,~m~11:::~u1..J~qjqj11Y1 294 f)'U 0iIilLtJ'U F (8,38 

~tlm'1::: 75.38 i111i1LL~'l1\ldJ'U81"l116 350 f)'U ~IilLU'U1tltJi!l::: 89.74 LLi!l:::i1'1tJ1~v:JLI"1B 239 IPI'U ~IilLu'U~atJi!l::: 6128 

11l1"i1..,yl2 ~1Li1~tJ ~h'UL,jtJ\lLU'UlJlIi11J1'U 

~nBru:::\l1'U 

UdltJ1ml"1tl\l~nJ 

f)11:J.Je.Jnvr'Uliitltl\l~nJ 
'U 

llilJ'Ull1d:J.Ja\l~n, 

rlruJl1W'bililm,'I11\l1'U, 

Ut'l:::,:::~UIPI:::U'U'U'lJtl\liJ"l"ytJ~finBl 

M 

4.28 

339 

395 

353 

358 

(n = 390) 

SD 

.45 

62 

.61 

.47 

56 

"lln\i1111\l~ 2 WU11 iJ"l"ytJ~1'U~nBru:::\l1'U~liltltJ1'U1:::~Ui'l\l (M = 4.28, SD = .45) LLi!l:;UtltJ~i'lIil~tl 
'lJ 'U . 

tl\l~nJ 1IiltJi1rl:::u'U'UVw~tJ L'Il1nU 3.39 (SD = .62) ~liltltJ1'U1:::(9'hJ1..J1'Uni!l1\l 
'U 

tl1tJ, 
1:::tJ:::Lli!l11..Jl)U~\l1'U1'Ui'lmu'Uu"l~u'U 

m11lJ1a1-rUII11LL~'l1\lYl1\l~'hnm1 

~nBru:::\l1'U 

1J11tJ1ml"1tl\l~m 

~m:J.Je.Jnw'Uliitltl\l~nJ 
'U 

* p < .05, ** P < .01 

120' 

.166* 

-.156' 

.435" 1..Jl'Uni!ll\l 

805~ i'l\l:J.Jln 
'U 

706" 

.774** 

Ldt'l11..JljU1i\l 

i111mf1~q)Y~~1J 

~\l 

1..Jl'Unt'l1\l 

~\l 

~mnTi'l\l 
'U 

AGFI = 0.9!i'l\l 
'lJ 

iitl:J.Jt'lLoB\l1..J,~ 
i:l"l~tJ~l'UUd,tJ1n11"1 

'U 

UIlNll1'WY1 1 

1111 

I'll 

1111 

"lln\i1111\lvl 3 L~tlv:J"l11rul~1~lJ1..J1:::i'lYlti'l~~lJw'Ug 1:::~11\lU"l"ytJa11'Ullil\l,! n1J~ruJl1"I-Bili1m1Vi1\l1'U'lJtl\ltl1"l11VWtJ1U1t'l WlJ 

11 tl1tJ LLi!l:::,:::tJ::: L1 i!l11..JilU~\l1'Ui'ltl'U1'Ui'lmu'UU"l"lU'Ui11'111:J.J~:J.J~~'UgYl1\l1J1n1'Ud:;~u~1nUl'1ruJl1~~7jili1m1Vi1\l1'U HtJl\ljjl1mf1~ru 
It ~ 'I .. .... 

Yl1\li'lO~~';;~U .05 (r = .120 LLi!l::: .166) i1"l~tJa11'U~nBru:::\l1'UUddtJ1ml"1tl\ll'1nJ 1'111:J.JNnw'Uliitltl\ll'1n1 LLi!l:::11ilJ'UD11:J.Jtl\ll'1mi11'111:lJ 
'U 

~:J.Jw'UgYl1\lmn1'U1:;~u1..J1'Unt'l1\lfi\l~\l:J.J1nnUl'lruJllw7jlliln11Vil\l1'UtltJl\li111tJ~1~q)V11\l1il1'i~~,:::~u .01 (r = .418. .706, .774 Ui!l::: 

46 'JlSE115WCf1U1C1 n1sur 



14 

Dn 12 auun 1 LJS:'i51100U unS1FlU - UCjUlf:JU 2554 

.805 (1Il:l-J~l~U) i'il'LJnl"Jhi1<ii1'U(ill bb'r4'1.1-JYI l-J1'111nl"Jiil'lll:l-J«:l-Jw't.l15Y1l-Jl'lU11.,1 "J:;~U~l nUl'lruIllVl1i11i1 nW,11-J11.,1 8 ~l-JiitTmhlqJYll-J, 
fiI(l~vh::;~u .05 (r = -.115)
 

Pl1~1\1~ 4 nl"J1bl'l"Jl::;~'iim.jl'l11i181b\'l'l::;~(l1i1(l88Vl'VlbbuuoffU(1I8U'lJ8-J\'lruIllVl1i1Ii1nl"J'Vh-J11.,1
" , , 
QWL B Std. Error Beta p-value 

, ..J 
1'l1\'l\IYI (Constant) 025 158 160 873 

~n1:Jru::;-Jlu .037 039 030 .968 334 

1J"j"J81nlI'l"8-J~m .396 042 .442 9.442 000 

I'lll:l-J~nVrU~88-J~n"J 139 036 .212 5302 .000 
" 

l(;),JUfj"J"J:l-I8-J~m .317 057 .266 5.606 000 

"J::;8:;bll'lltJBu1i-Jlti\'l8ti1ti\'lmutii:l~~uU008 002 126 4.744 000 

"J::;8::;mntJ:Ou1i-Jl'\.!iiWUUti'Vl8~Ul8 (11.,1)002 .001 066 2.502 013 

nl"J1tJ1-rU1tlij1..l~rurulb8no09, .. .043 .006 .206 .837 

nl'J1~1tJ11U(ihll'Vl'l.1-JYIl-Ji'111nl"J038 034 .033 1.118 .264 

R = 0803 R2 = 0644 Adj. R2 = 0625
 

F (8,381) = 1378**
01.,1 

'llnli1l'n-J~ 4 1J"j"J81nlI'l"8-J~m \'lll:l-J~n'Wti~88-J~m 1\IIJUfj"J"J:l-J8-J~m ,::;8::l1l'l11..lilmJ-J1U!iWu1U\'lCllUtiU'l'lUU lLl'l::,:;8::; 
" :oJ, 

bll'l11..liiu1i-J1U\'l8UUU'Vl8~hlm(11.,1) ~1:l-JnUVlmnJruf1ruIll~~;Z;1Ii1nl,'Vh-J1U'lJ1l-JEJl'll'J6vW1Ull'l 1ai188l'l::; 7430 (R2 
= 0743) 8~1-J

:.J" , 

:ntTm:hl'1[]J'V11-J\'l[i~~d:;~U .051(iwiiiil:l-Jnl"J'Wmmru1'\.J~1..l('1:;bbtiti:l-Jl(i1"JjlU ~-Jd 

ANIl1wii1~nl-nh\l1'\..j = .442 m~fJ1mflil\li'lm + .212 Adl~e.ln~~il&:li'lm
• u 

+ .2661MUl"i"rnil\li'lm + .126 "j::;m:Ld~11J~.J·ii\l1'USil'\.l1'IJRm1Ni:lv~ 

+ .066 r.:fJ::Ld~~~\I1'W1il'\llJ'l.Mil~iJ1!J , 

~l'lnld1l\'lJl:;~8-J~1..l,::;n8ub'il-J~tiVu1tJ1\'i1 Chi-square =2.89. df = 3, P =0.41, RMSEA = 000. RMR = 002. GFI = 100. 

AGFI = 0.99 -E-J:n"ilt'ii11nfi 1 bbiilli1-Jrhl:l-Jl~lPlnlTr(i)I'1C\UllVl;Z;1Ii1nl"J~1-J1U'lJ8-J81'l1"J6'Wm1Jlb'ln§l:l-JlJ118~1-J-d'l1iil81i1I'1fi8\lni'l:l-Jn~tillU, , 
'7J8:l-Ji'll-ll-J1..l"J:;<J'nH 

" 
LlJl'WllMi 1 1~bli1l'lnlTrIi1AruIllwnl"Jvll-J1U'lJ8-J81'Vld{jVlmUl1.'l\'lmU'Uiil:l-JYlU:l-J'r41iYltJl~tJ:l-J~1i1i'l, 

-.:. .. ''. 

.• "i_ 
" 

"""-, 
"\ 

'. 

~ '\'itJ 

h~qJ 

f'lll:l-J 

Lli'l:; 
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b~aW"Vl')n.J1rilJl'VI'l1m)\ll"lth:;nau'lJa\lll1lbbthtr\lbnlll1lilwu'iliirllbblllnllil\l"Vlnl'l'WtJarll\lii'l1rH;jl~ruvn\lt'l~lI1vh:;~u.01 l(j)rJiirll" ~ 

~,mlli -0.06 - 0.91 bbt'l:;b~aW"Vl,)CUl~rlltr:l.Jlh:;~V1firl'"Jl:l.Jb~rJ\l'lJa\l~lbbtl')tr\lbnlll1lil'l'lnIl1Tr(j)1lil"Vlnrll R2 -E\llmnrllrlll:l.Jutl')tI,)l'W1'"J:l.J, 
'lJa\lll1lbbtl')tr\lbnVl1MurlCUJllw-Bllllnl')vll\llU'lJa\lal'Jl')tJWrJlUlm1rlll:l.J~uutl')lU,):;~U~\lbblli~lfi\lt'l\l:l.Jln ~t'l'lJa\lnl'Jlbrl,)l:;'I1a\l1"l . , " 
tI'):;naub-B\l~UaUbbt'l(j)\l111uU~'Wf)l'W~ 1 bbfl:;lIll,)l\l~ 5 

(lll"n,ni 5 ~t'lnl')lbrl,)l:;'I1~UaUrlll:l.Jt'la(j)rliia\l'lJa\l-vm.Jt'lb-B\ltl'):;~nH l(j)rJlt1,)bbm:l.J~t'lb,)t'l 
" 

~1LL1h 

,):;rJ:;bdt'lltliJu1inl,)G"lauluG"lmuuiJ'J~uu (TOT) 

,):;rJ:;bdt'lltliJu~nl,)G"laulu'Vm~lhrJ(TOW) 

m,)rJlnll'la\l~m (CLI) 

rlll:l.J~nwulIiaa\ll"lm (COM)

"
 

l(J),Jur:m:l.Ja\l~m (CUL)
 

X = 2.89. df = 3, P = 0.41, GFI
 

v 

"p < 0.Q1. b = tll'VnTna\ll"ltl'):;nau. 

£h11'l111::nil1.J ~ 

b SE t FSR 

0.03'" 0.05 05 -001 000 

-0.06­ 0.05 -1.17 -002 000 

0.89'" 0.04 2128 0.41 0.80 

073" 0.05 1626 0.15 0.54 

091­ 0.04 21.80 0.48 0.83 

= 100, AGFI = 0.99, RMR = 0.Q15 

• 

SE = ?1ll:l.Jrlt'll(j)bA~aU:l.JlVl'i~lU, t = rl:;bbUuVi, FSR = G"l.tI.G"l. rl:;bbUUa\l~tI'i::nau, 

R2 = rldl:l.Jb~U\l, --- =1lJ'ilrJ\llUrll SE bbt'l:; t b1!a\l"Vlnnl,)U\l~UWl,)liJbllla{ 

mSOnUSltlWEl 

nl,)l~rJrl~\lDd'J'Wlfinl'il~rJb-B\lW'i'iCUUl(Descriptive 

research) b~aAm~niJ'J~rJ~ii~t'llliarlCUlllw-Bll1lnl'ivll\llU'lJa\l, 
a l"V l 'i tJw rJ lU l t'l rl CU:;~~ rJ lUl t'l I'll t'l (ll { Ut'l:; G"l (;nUut'l:l.JVI U 

:l.J'VIllVlrJl~m.J~(j)t'l~t'lnl')l~rJwu'il al'Jl'itJwulUlt'lniil:l.JlI1larll\l, 
iirlCUJllw-llllllnl'ivll\llU l(j)rJ·n:l.JarJlu'i:;~ut'l\l (M = 358. S.D , " " 
= .56) ll\lt'la(j)rliia\lnu~t'lnl')fin1~ll'1JaoJ It'lfllll 1.!t;lJ')a(j) 11 17 ~ 

Amm:;~urlculllw-Bll1l'lJaoJm'Jl')tJwulUlt'l lVlrJl~rJ'V~tJlUlt'l, 
naoJ~wun WU'il 1(j)ml:l.JarJ1u'):::~uG"loJ (M = 3.80, S.D = .46)

" " 
1'W'lJcu:;~ ~t'lfinHlrl,CU.fll w-B1 lIlnwvlloJlu'lJa\lw tJlUl t'l 1"11 l-Bw 

hoJWrJlUlt'lw'):;:l.J\lnnbniil wu'il l(j)rJ,)l:l.JarJlu'):;~utllunt'lloJ 
,~ "
 

(M = 3.41, S.D = .46) aBUlrJ1lil'ilm"Vl')tJWrJlUlt'liirlll:l.JWoJ
 

wahlUrl CU.fll'Vv-llllll nwvll\llulii n'ilWrJlUl t'll"l1l;a'W al"V, 
b1!aoJ"Vln'il1lJ~aoJSlnl'i~Ubl'il.htJ-~n ut'l:::manlG"llunl')~~(J),Jl.J1 

lIluba\ll(j)rJnl'iAnHllu'i:::~uG"loJ~uarll\llliab1!a\lbw,)l:;btJumnuu 
" 

vnoJnl')finHl t'lmUUbbt'l:;t'lIllWnl')WtJlUlt'l~\l~~n~u1Vim'Jl'itJ 

WtJlUl t'l ii rlll:l.J~a rJloJ-W a tJ'):; ~utI~ ru rull VI t'll'lJlVlloJ nl'i" ~ ~ 

~~tJlUlt'l bbt'l::ii1anlt'l1~1Unl'iAnHl'i:;~utI~t;lJt;lJlbanarJl\lllia 

b1!aoJbt'l:l.Ja 

alrJ bbfl:;')::rJ::blt'llti null1oJl'WG"laU1Ut'lmuuiJ"V'Juuii, ,~ 

rldl:l.Jtr:l.JWUTIvn\lUdn1u,):;~u~lnurlCUJllw-Bl(j)nl,)vll\ll'W (r = , 
.120 bbt'l:: 166) arJloJii'l1mh~t;lJvn\lt'l~II1~'):;~u .05 iJ"V~tJlillU 

~nHCU::oJluU,),)rJlnll'laoJl"ln'J rlll:l.J~nwulIiaaoJl"ln') bbt'l:: 
" 

l(J),JuD'i':l.JaoJl"lmiirl'"Jl:l.Jtr:l.Jwu&Vll\lmnlu')::~u tllUnt'll\l~oJt'l\l 
" 

:l.JlnnUrlCUlllw-Bllllnl'JvlloJluarJloJiiutJl'll~ruvnoJt'l~II1Vi'i:::~u.01, ~ 

48 Jl&115WEI1 anrnsun 

(r = .418,706, 774 bbt'l::805 lIll:l.J~l~U) fh'Wnl')hJ1Mu 

~lU'VIt!\lvn\ll"11lnl')ijrlll:l.Jtr:l.J'VrUJ5vn\lt'lUlu,):;~u~l (r = -.115) 

-E\lUloJfllU@(j)rliiaoJnUnl,AnHl'lJa\l It'lt'lill uqJ')a(j) 17 WU'il, 
~lbb'VIt!\llui:l'J'Juu b~Ub~au U')')rJlnll'la\ll"ln') rl'"Jl:l.J~nwulIia , " 
a\ll"lm bbt'l::1(J),JUlm:wa\l{!in')Slrlll:l.Jtr:lJWW5'l'll\lmnnUrlCU11lW, , 
-Bllllnl,)vll\lluarJl\liiutJl'll~t;lJvn\lt'l~II1~')::~u05 bbt'l:::01 (r = 

.391,355, .744,752, .745 (j)l:W~l~U) fllUnl')1lJ1Mu 

~l bb'VIt!\l'l'll\ll"l1l nl')iirlll:wtr:WWUB'l'll\l t'lU nu rl,CUl1l'W;ailll nl') 

vlloJlUJU aBUlrJ1lil'il ~~d'Jum'Jl"itJWrJlUlflfllU1mljlila\lnl,) 

nl')tJa:l.J1u1ub-B\l1"l1lnl"i ij~nHcu::buue~1fHbbt'l:;t'lul"V1Unl,) 
'" " 

w(J),JulaoJl"lrlll:l.J11'l-1~UG"l:JYrJarJloJ~m 1!EloJ ~oJijml:W~Nn'il 
" " 

~l bb'VIt!oJ'l'll oJ l"l1l nl, btJufllU fll ~'l)'lJ EloJ nl ')ij ~ CU.fllw-B1Vi nl,) 

vll\llU~~nfhl~a nl')~(j)l'll~UNii~'l'l~1~1UvhU'VIt!oJVIloJl"l1lnl,) 
" 

al"Vnarlll:l.J1lJYl\lwah bbt'l:;UloJrl~oJ~oJnUbn(j)ml:l.Ji~n'il1lJ1~ 
" 

1Urlll:l.JbUU!i,),):l.J'VI~aiirlll:l.J1lJlt11oJ1G"llu~rlt'lln'ih) ~oJJu 

~U~'VIl'i~oJ rll'i,):: ii'liI'):; loJ1UlillUD~l uii nl')~a t'll'i'VI ~n nl'i bb t'l::: 

b'VI III,~t'l'lJaoJ nl'i~(j)elU~U 1111t11oJ1mbt'l:: btJU!i'),:w bbn'l'l,n~h tJ ,)l:W~\l 

nl'is-!oJ w~:wt'lUUt'lUU 1Unl,)~liIt'l,)'ib~UVlUbbt'l:; bdt'll1uvh b'l1Unl'i, , 

U,),)rJlnll'la\l~n') rlll:w~nwulIiaa\l~n') l(J),JU!i')'):waoJRn')
" 

'):;rJ::bIt'lltll]u1i\llUfJElU1umnuuu"V,;uu bbt'l:;'):;rJ:: bdt'lltllJUIl1 

oJlU t'lEl'Wuu'VIaNlhrJ (lu) 1l:l.JnuwtJln'JolrlCU.fllw-Bllll nl'J" , 
vlloJlU'lJaoJal"Vl'itJWrJlUlt'l 1lil1eJrJt'l:: 74.30 arJloJijuUl'll~'l)VIloJ 

t'l~II1~'J::~U05 lloJUloJfllUG"lalilrliieJ\lnUnl'iAnHl'lJeJoJ It'lt'lill 

UI;)J'ia(j) 17 wu'il rlll:l.J~nWU~EleJoJRn') bbt'l::l(J),JU!i')')).JeJ\ll"lm , ~ " 

1l:wn'W,\\ 

lVltJl~tJv 

ii'l1tJ(;fl~ 

rlll:l.JYl\l' 

eJ\lRm bb 

'lJa\lWUlt 

6210 arJ­

(j)'). 

nlloJ iin' 

niil~(j) u 

~CU.fllW 1 
vlllVibn(j)rl 

111dJuEl\l~ 

rlll:l.J~n'l'Y'\. 
" 

tI')::~VI~~~ 

~ub("iunu\ 

bb~:::~l'llr1'1 

nl'i( 

a\lRn'i1Viiil' 

1'l)t;lJlcu1u 

bbt'l:: dlltl')::; 

I'llUn 

-B1V1nl')vhoJ 

~(j)nl,(lh'W~ 

System of ( 

1li1.bn nltJ f 

vlloJlUvY\l 4 

l'iim::ulun­

nl')21 

~\l'l1u~ 

1Unl,)s-!oJbG"l~ 

eJoJ~mflrlll~ 
" 

UOIClUOIIU= 

oD~UiIU 

1. NU~ 
'" 

G"l1l\lbbt'l:;s-!oJ! 

l(j)ul1l'vlln"V 

nl,)<)~G"l,),)lih 



~1l-J rl1.J~ tJl nl rul'l,rufl1~~l (II n11v1l\1l1.J'lJEI\lEll'Vl'HJ~tJl1J1Sl 

1'VltJ1~tJ~tJ1U1Sln8\1'11~Un 1ai~8tJSl:; 6440 (R2 = 0.644) mh\l 

)j,rtJdl~ru'Vll\1fl(i~vh-:;(i(u .05 llSl:;lSlSlfl1 Uru18~" ~Uil. , . 
v:nll-J~':l\l'i'l8hl1.J\ll1.J 1'I1ll-J~n~1.J~88\1f1m mltJln1~'lJ8\1 

6" 'V 'CV 6' ClQ 0 

8\11'1m llSl:;SlnBru:;\Il1.J lll-Jn1.J~tJ1mruI'lCUJllV~'ll1\iln11'Vll\1l1.J 

'lJEI\I~tJ1U1Sl1'll1~~ h\l~tJ1U1Sl~1:;l-J\I~1J ln~l 1(iffi\l~8tJfl:; 
I Q l/o..I 0 CV ""'.0,.::0/ cv 

62.10 8tJ1\1l-J1.JtJflll'1qJ'V11\1t'1(ll?l'Vll:;lilU .001 

~l. ln~ll '1n'ln&i
,a 

ni'in:i1 ti18\1f1mi1mltJ1n1~~l1Jlil 

nll\1 i1n11~Elfll11Viul'lfllmi1ll1\lU1.J~lfl n~l~lil1'1 n~lv1l , " 
n~l ~~ mltJl n101 n11vll\1l1.J'lJ 8\1U 1'1 fll mn'V:; lJ\lJt1.Jvll1Vi\ll1.Ji1, , 
l'lrufl1~ ~\ltil~u~~'m1Vi lrhn&i '1UV1\18~l\1'V~\l1'Vai1tJn~\I'V:; 

~ ~11VilnlilI'l11l-J~&n~n~1.JnU8\1f1m~\I;ff1.J ~\I,r1.Jn11fl~l\18\1f1m 
3 " " 

1Vi lU1.J8\1 f1m m1\1 nl1l~tJ1.J~~i1~1.J~l1.Jdl~ru11.Jnl''Jv1l1Vi In\91" .. . 
1'I11J.mnv¥1.J~88\1~m(if1tJU~1 'V:;vll1Vil:;(i(UI'I11l-Ji1t11::;~'VlBfl1~ 

" 
t11:;~'Vl15~fl'lJ8\1~fl\ll1.J~~1.J llfl:;Ul'lfllnl'V:;i11'11ll-Jm:;~8~8~1.JJU, , 
~'l.Hl;iun1J\l11.J~vh'Vl1tJ 1ViI'l11).d1l-Ji18~8~vll\11U'lJ8\1tiill€l\l 

blfl:;~iil~OJ~8 'V:;1lJu1.J 1lJ~1 'Y1~El1lJi18\1f1m 
~~'1U 

nl1fl~l\1l'11.J 1Vi)j~l?llqJqJlrul1.Jn11v1l\11Wlfl:; n11~~ 
·.115) 

8\1f1m1Vii11'11ll-Jfl'lJ dJ1.Jtll:;l~1.Jfll~ru~\ld~t1fiu&i\ll1.J'V:;lnlil~\il 
q &,.0 'iJ ~ 

YMl1 
lru rulru11.Jn11vll\1l1.J~~1ainl~8~lnl'lJll?l"J:;'Y1,rn~mll-J'Y1mtJ. . " 

wul'i8 llfl:; d:htl"J:; fl \lfI'lJ8\1\1l1.J~m:;vl18~8~l\1d8\1 m)(llfl:;'li'~l 'V1.J '9. 20 

" :wn~ 
~l,rn\ll1.Jn~. lin:;'Y1,rnfi\l1'l11l-J~1~OJ'lJ8\1n1"Jvj~'Ull'lruJll~ 

,1 (r = iill?lnl'lvll\11U"JJ8\1~l'IfllmlUUEI~l\1~\I ~\l1~fl~l\1"J:;UUU1'Y1l"J 
n~-ru 

~liln11ail1.Jl'lruil1~~1\iln1"Jvll\1l1.J (MS-QWL: Management , 
lliln1"J System of Quality of Work Life) lVil'llElUI'I~:lJ~'lJJl11:; 4 (ifl1.J 

;€l\ln11 
1aillri n1tJ E!1"Jl-Jru ~\II'1l-J llfl:;~l?llrurulru l¥l8I'1CUJll~-Bll?ln1"J. . , 

l1.Jn1"J vll\1l1.J~\I 4 ijl1i~EI m"Jvll\1l1.J l01"JB::J,n'V ('j11.J1il1 llSl:;~\II'1l-J l(ijtJ 

~~n-.i1 lim:;1Jl1.Jn1"J PDCA (plan do cheek action) 11.JnT'JlihlU1.J 

1l?ln1"J 
n1"J21 

i'lnm"J ~\I,rw1U1'Yl1"JEI\lflm~\lIiiEl\ll-ihl'V lihfi\l USl:;i11'11ll-JJ.i\l,r1.J" ,
111lJ1~ 11.Jn1"J('j\ll('i1l-JW(JlJ1.Jl~\I\'I1.J llfl:;\ll1.J1Vi In\9l1'111l-J('il-J~fltJ'\1'1~1, 
~\IUU EI\lflm('j1'l11l-JlU1.J€l\lflmuvi\lm'l~tJu~ltJtJl-Jfl'lJ1ViY\l1(ii

" " ,
I1"JllSl:; 

VOI8UDIIU: 

-tiflLQUflUtJ::lun1M~liln1'fjitJ 1111-ti 
1. ~U~'Y1l"J('ilm"Jm1'1~Sln1"Jl~tJl-J1W(IUUlllUl'Vll\1lfl1l-J 

" ~EI\I~m 
('i~1\1 Ufl:; ('j \Ilfl1:lJ\'InU1l~-Bllil n1"Jv1l\11U'lJ EI\I Ell'V 1"J6~ tJl1J1 fl, 

I11JlJU~ lliltJn11vlln'Vm"JJ.JI'iWj ~ri81Vilnlilmll-J~nW'U1'i8E1\1f1m l'll1.J 
rililn1, 

n11~~fl"J"Jtnlll'Y1ll\l1 ui:l'V1UU'Y1~EltnlU'Y1ll\l'Vll\11'lllm, USl:; l~1.J 
l~C\!'Vll\1 

lSlflJl1 

j.JEI\I~nl 
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l~8U1Vil'Y1m:;('iJ.Jrlu ~Sl\ll1.J\'I1ll-J~\'I11l-JfllJ.J11n~ mJ('V~\I i11'11ll-J 
" 

lt1~\l1fl dJ'Wfml-Jllil tJ1lJl"1li!\I fi\l~l"J\'I~l n'Y1~8 fl nU8\11n ~lllil 
" 

u8n'Vln,r1.J1ii8\1fl1l\1mltJln1~8\1f1nlllfl:;l(JlJ1.JLilll-J8\1f1mlVi 

lJ\I~\lI'I1.Jllfl:;\ll1.J lViul'lfllmi11'11ll-Jtrl-JWW5'Vll\1U1ntJI8rl1.J 1lJ~ 
" " 

&nlllilnUtJn fl1l\1l(JlJ1.JLil"Jl-J8\1f1m1l1dJ1.J8\1f1nlllvi\ln11l~tJ1.J~ 

(learning organization) ~\I~1'I11J.JdJw~~(if1tJ 1'I11J.J*JtU'lJ8\1~ 

U1'Y1l"J nl1i1('j11.J~1J.J'lJ€l\lUI'ISllnl nl"Jfl~l\1€l\l~nllVi\il€lUfl1.J8\1, 
tJI81'111l-J1ii8\1n11'lJEI\I~J.J1-rUU1n11 n1"Ji1nfl1ntl"J:; d~1.J 8\1f1mlv18 

nl"JW(JlJ1.Jl llSl:;fl~l\1~l?lflli!n"JJ€l\lUl'lfllm 1i11tJmlfl~l\1mll-J, 
l~8 (Beliefs) ~1.Jl-Jl'Vln~U~11.J"JJ8\1('imU1.J 'Vln,r1.Jlltl"Jltl~tJ1.J1Vi 

lU1.J~hutJJ.J (Values) l?lSl8lil'V1.Ji1m"Jtl11t1t1liu&ivi1~\l8\1f1nWW 

dJu~'l&inlll-J (Behaviors) 'VU1U~~\iHnlillUU1(IU1.JLillJ.J~diJ.J 

ll~\lEI~l\1lUm:;uu 

2 'Vlnm"J~nBll'1f\ld E!1'Vl11Jni'il-J1il1€lcil\1-ru~il\ilUl8\1 
. '" 

8 tJ1Ufl11:;'lJ8\1 nl''l'lJllil8l?l''Jlrll ~\I~'1h1ViJl11:;\ll1.J lnUI'I1 ll-J-rU Nlil 
" 

'll€lU e:;U~'Y1l1~\lIiiEl\llil"l:;'I1unfi\lm"Jfl"J"l'Y11E!1'Vl"J6~tJ11J1fl Ufl:;
" 

n1"l~lil fl"llil1"l:;\llU1Vi l'Y1l-Jl:; fll-J llfl:; tJ~Lil"lJ.J i1 n1188mlUU, 
fm:;\llU hwlViul'lflln"Ji1('jl1.J~ll-J11.J n11U~'Y1l"l~(9lnl"J nSll, 
vll\1l1.Jllfl:;m:;1Jl1.Jn11vll\1l1.J lll-J~\In11~~'Vl"JrulI'11ll-J~1'I1ll-J 

'118Ullfl:;~1l?l8Ull'Vl1.J'Vln~fl\llU~mJ('V~\I 'll~l'V1.J lt1~\l1fl llfl:; 

tJ~Lil"ll-J 81'Vl"J6""tJ1Ulfl(lll~'Y1,rn~ilnl1\'l\l8~11.J\ll1.J~J.JW1.JTInu 
, "" 
1'I11J.J~nwuI'iElEl\lfln1 flmWl1~('il-J"Jfl \ll1.JuElnnSll'VillJiJ~l 

" 
~€lUll'VlU m11~liI'l11l-J1mlJ.J'lhulru(ln\ll?l1l-J('il'lJll'll1-Bl\l~" . 
l~tJ1.Jl-Jl i11'11ll-JJt1.JI'I\ll1.J\ll1.J llfl::1E1n1fllUn1"J~nBlI'iEi dJu 

t1"l:; l~1.JY1e:;U1'Y1l11'l11t1lm~1'Vl"Jn!1~~ fl"l"J €l1'Vl1 61Vi1~vll\1l1.J 
" 

~l\ll?l1l-JI'I11l-J~1'I11l-Jflll-J1"l~~11i1~u lll-J~\lW'Vl1rulnl"JU~'Y1l1 
" 

~~m"JlYi1~nS'j1'l11J.JJt1.J\'I\ll1.Jm"J(r'h"l\l1l11il l'llU ~~'Y1118n1mlfl:; 
" 

II fll1Vi1~~~~~Sl\ll1.J~ fl1l\1V'111JJrhl'Y1Ul'Vll\1E!1-B~~1l-J1t1nun1"l 

W(JlJ1.Jl\1l1.J m"J~lilvnn'Vmll-J 11'1"l\ln1"JtJll\11 lv181'11lnlilfllfl~n1"J 

llSl:;1'I1ll-JtI\'l8~i1tJ lUn1"lvll\1l1.J lUUli1u 

-timlil'UmL~ lun1-m,1itJl'l~"ii~ 111 
1. 1'I1"li1nl"l~mn&i~liIll-J lbfl:;t1"l:; d~u~ruil1~1l1~ ml 

vll\1l1.J'lJ8\181'Vl16~tJ1Ulfl8~l\1l'im~€l\l 'Y1~8~nBl'lHliltJlim8u 

llUl~~~U1 lv18'Y11i:l'V~tJ~tJ1mruY1~Y1~1iI'Y1~8 m"l~nBl1~tJ1i 

1:;djtJU1Bn111~mlUU~1.J1 l'll1.J n111l\'l"Jl:;""1'I1ll-J~JJW1.JTIl'll\l 

('ill'Y1l?l 'Y1~€lm"Jl~mll\l\'lCUJll'm .IEl1Vi1~-ii8l-JSl~~JJ~~1.J 
'I " 'lJ q 

2. \'I1li1n11~nBl11.Jn~l-J81'Vl16~~tJ1Ulfl~t1LJU~\Il1.J~\lnlil 

~1.J1 l'llU m:;'Vll1\l('ilLil"Jru~'lJ llSl:;'Vl1Jl\ll-J'Y11i'VltJ1~tJ luuliiu 

lv1El~nBlltl~tJUl~tJUI'I11l-Jl'Y1i1€l1.J'Y1~8lllilnliil\1"J:;'Y1':h\lrlu 

Jl5alSWl:ll li?\nm un 4 
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