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Abstract iilruli'ltJ\llJ" . 
The purpose of this research was to study the characteristics of magnet hospital for professional nurses by YI~lbYlll~t 

using EDFR technique. Participants were 23 experts consisted of executive directors of the hospital. executive tiiltJb'VIlii,A­

directors of the nursing service department, head nurses. 5 staff nurses, nursing educators and committee members AU'VI1iBrr 
of Thailand Nursing Council. Bureau of Nursing and the Nurses' Associatlon of Thailand. The EDFR technique was 'ill 

used with 3 steps. Rrst, all experts were asked to describe characteristics of magnet hospital. In second step, study Magnet h 

data were analyzed by using content analysis to search for themes involving characteristics of magnet hospital. Then Academ 

those themes were developed for the stUdy questionnaire. All items contained in tile questionnaire were ranked the 1UU'l:::LYlf 
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level of characteristics of magnet hospital by the experts. Last, items were analyzed by median and interquartile 

range, and then a new version of the questionnaire was developed. The new questionnaire was sent to former 

experts for confirming the previous ranked items. Ranked items were re-analyzed by median and interquartile range. 

The result has revealed that the magnet hospital was composed of 6 important characteristics as follows: 

1. Human resource management was composed of 5 sub-characteristics: Staff recruitment and selection, 

Staffing, Staff development, Compensation, and Performance appraisal. 

2. Management and development of nursing service department/hospital was composed of 4 sub-

Characteristics: Building and location, Organizational structure. Organizational culture. and Excellent organization. 

3. Nursing leadership 

4. Professional practice and service 

5. Nursing administration 

6. Communication in nursing organization 

Keyword: Magnet hospital Professional nurses 
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v v 

nl'J~lllJU1Urll'llm~~uu~uutiilUl'lllm'JLLI'l:::tiilU~\il1 'i)LLriWl.JnU~\llU 

'I , 'l.J ~ 

m'Ju~m'J~1il nl'Jl'il\ileJU LL'VIUUI'l:::~'VIfjlJ'J:;1tJ'll11~'t1'~ LYitJ~nu1'J\l'WtJ1U1 1'l5u 

nl'JlJ'J:;L~uwl'lm'JlJliu~\llu~l'JLnCU?1'l1IilL'i)ULLI'l:;"l'i)l'Jculmh\l~&iD'J'J~ 

11I1uii 2 m~~(i)nl~LLa:::nl~lllJU1£l\lfi'nl~!Jl1J1iil/l~\I'W!J11J1lil 

eJ1rll'JLLlil:;~cnu~ ~:;eJ1~ 1Jl'lv~ntJ eJl.JmcU'V11\lnl'Ju'W'VI!JLV;tJ\l'WeJ(I)eJnl'J~LLI'lWlhtJ , v v 

1rl'J\l~11\lv\lf,m'J'WtJ1U1l'lyjJltJvleJm'Ju~m'JLLI'l:;'Jv\l1Urlll~nl1l1oJl'IJeJ\l'WtJ1U11'l 

llllJUD'J'J~v\lf,m'J LoJUrlll~LgeJeJ1'VI'J 1VlLntJ'J~LLI'l:;tJeJ~1Urlcul'il'IJv\l1'll11i'W, 
rlll~LUUL~I'l'IJv\lv\lf,m'J LUU~tJeJ~1U'lJv\lN1Uu~m'JLLI'l:;v\lf,m'Jl'll11i'W 

v 
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~:;~1Jfl113JRli'lJ 

~lnyj~1il, 
~lnYi~~, 
mnyj~1il 

~ln~~1il, 
mnYi~1il, 

mnyj~1il, 
~ln~~~ 

~lnyj~~,..
 
~ln'VI~1il, 

Pll~l\1ii 1 (f t: 

lim"ru::l~1; 

tiilU~ 3 rrr.~ 

tiilUYi 4 rrrr. 

tiilU~ 5 

tiilUyj 6 

(Ill'Jl\lyj 2 

11I1uii 1 n'm& 
- n1'JR(ilS"~ 

rlll~~1~11 

lJliU~\llU ij 

l'Jnl'JN~~Nfi".~:. 

niil~hf)l'l~lm;f', 
- eJ\lP;nl1r­

LLI'l:;11Jrrnum•• _ 
~ 

't1'\l51nl'Jfl1'."U\. _ 

IilLLI'l'WtJ1Ull'lh· 
'iI 

- m'JU5'rt~~ 

1Vlf)ll~fhRCJ;!:c 

~1\l L~ULb)u 

lJ'J:;djuwl'ln • '-"'; 

L~UL~eJU ~1111--

11I1uii 2 rmW­
h-mV1Ul91 

- 1l1rll'JL 

nUUf)l'llml... ~ , 
l.Jli Utli \llU 

- eJ\lI'1n11t,C 

UUI'J1U UIi1, 
(l)eJnu 

- eJ\ll'1nl'mL' 

W1uu~m'J 

'iI 

11I1uii 3 [m~~
• 

- wu~m'Jm?o 

'iI 

~CUD'J'J~ LL1'l:::v~ 

('l'1~1'J(l1Un1'JlUl 

LLUUmh\lyj~urr 



:'1iB~11lJ 

1'lHb t'l:; I'h vhrfJ 

l1'lJlqjbbt'l:;('l'hJ 

'1JEl l.J'J:;nElut1hfJ 

I'll01lJ lWlJ bililJVl 

~U1';'~b~fJl'lJlqj 

,1U blt'l:;I'hwifffJ 

,aJdJu~m~ru:;

~lJ~lmh\l~ dJ'U, 
Imu'Unw~~VfnH 

tl'l~\l~l\ln1~l~fJ 

~fJuddlJmdl~fJ 

i)'!lVlfJlI"11('l'l'I{, 
;JB~b~tJl'lJlqj1'U 

:~lfJt'l:;bBfJ~b1J'U 

~ dBU l~fJmilJ, 
1~1~11lJ~U'lJB\l 

nl~fJ ~l'Unld 
'n~ru:;m'v'JdllJ 

;\llillil1"l'v'JfJ1Ult'l
" 
~ " 

113J~lil b'VI'U'lJEl\l 

Imu'U 6 t1il'U 

~'l.J~113Jthr'!.! 

lJln~('l'lil 

q 

mnVl('l'lil
q 

lJln~('l'lil, 
d 

lJlnVl('l'lil
q 

d 
mnVl"llil 

lJln~('l'lil, 
d 

mnVl('l'lil
q 

mn~('l'lil 

q 

mn~('l'lil 

q 

Drl 12 aLTun 

Vll':i1..:1ii 1 (MB) 

~n~~1':i..:l~~1U1~~..:I~~1~ 

~ 

t1huVi 3 Jl11:;N'l11'lJEl\lNU~'Yl1~Vlm:;~u Viii~11lJ1 VfnH:;blt'l:;~11lJ('l'lm~n 

'lJ 'lJ 'I 'iJ 

tiilU~ 4 nl~1.JDUiIi\llUblt'l:;1';'U~nldl-B\l1'lJlll'v'J~ bUU~ruJll'v'Jbbt'l:;~11lJltBB1Vld 

tiilU~ 5 nldU~'VIld\llU'lJB\lEh,~mTWfJ1Ult'l~11.J~\l1('l'bbt'l:;Vln~uii~lU~llJ, 
tiilU~ 6 nld~B('l'ld1UB\l~nld'v'JfJ1Ult'l~iinld~B('l'ld('l'B\lVl1\l 
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':i::~U~113JthftqJ 

mnVi('l'~ 

q 

mnVi('l'~, 
mnVi('l'~, 
lJlnVi('l'~, 

C'I1dl\lVi 2 b1.J~ fJU bVi fJU~nHru:; 1d\l'v'JfJ1Ult'l~&i\l~~1"l'v'JmUlt'l1'lJlll'v'J"nn~11lJ~~ b'I:h~'ll B\l ~JL~fJl'lJl ill bbt'l:;"llnnldVlU'Vi1'U'ddrumdlJ" " 
;;£l\,!~<nn~113Jfi~~mn,£l\lijlll~1'Jj1qJ 

tihuii 1 n1':iUTIl1':iU~~1n'WW1tJ1a, 
- m~I'l~('l'~~ blt'l:;n1~I'l~ b~Eln'v'JfJ1Ult'l1~fJW"l1~rul~11lJ~ 

" 
~11lJ('l'llJldn ~ru('l'lJUilibbt'l:;dlfJt'l:;bBfJ~5'U I ~<hbu'U1'Umd 

1.JDUili\ll'U iimd~~Dl'Idl nl~\l'v'JfJ1Ul t'l~l'i'l'Ul'U"llnJl1d:;\llU 1~ fJ 

iinlde-J('l'lJe-J('l'l'UU~t'llm'VIt'llfJd:;~U blt'l:;iimd'VIlJ'UblfJ'U1'UNlhfJ 
, q" 

m-llJ1~~~filfJ~~\l'VI~B!11fJ1Ubbe-J'Um~mn'U 

q 

- B\l~nldiimd~~d:;UU\ll'U1'I1'v'JfJ1Ult'lln~md~tllJ'Ull'1UbB\l 

bbt'l:;1~l'1nfJJl1'v'Jmh\lb~lJ~ bbt'l:;~\lb('l'~lJmd~tllJ'U1U~t'llm dllJ, 
~\liimdnl'V1'Ulilu'U1lilB11l'v'J~.zrlill"l'U ~n~\liid:;uU'v'JfJ1Ult'l~l~fJ\l 

lilbbt'l'v'JfJ1Ult'l1mJ 
" 

- nldU~'VIld~lil nldl'ill'1BUbbYlWllt'l:;~YlB1.Jd:;lfJ'lJl11lilfJ NU~'VIld 
" 

1';'~11lJ~1I'lqjEl~1\lmnnUnld b~lJ'lJlqj bbt'l:;nl~\lh 1'U~1.J'llB\ll'il 

~1\l l~Ul~BU llt'l:;('l'l('l'~md~VflillVifJlJnuh\l'v'JfJl1J1t'l5'U md 

1.Jd:; biJ'Ue-Jt'lmd1.JDuili\l1'Uii~11lJ('l'Blil~~El\lnUmd b~B'U,g'U b~El'U 

b~'Ub~ElU 'VI~Bm~W"l1~rul1';'~113J~~113J'lJBU 

~1u;1 2 n1':i~~n1':ill~:;n1-rn~1£l\lflm':i ~!J1U1~/ 

l':i\l'W!Jl'l.Jl~ 

- El1~ldbbt'l:;('l'01U~ii~11lJ('l':;El1lil ('l':;lilln bbt'l:;1.Jt'lEllil.nm~\l 

nUUl'ltnndbbt'l:;Yrrv~6~'U j'j('l'tl1'U~vJEl'UI'lt'llfJ~11m~~fJlil'lJru:;, 
1.JDUiIi\ll'U 

- El\l~nld'r'W1Ult'liil~d\l('l'~1\le-J('l'lJe-J('l'1'Ud:;'VI'-;h\l bl'Ul~\l bbt'l:; 

bb'U1dlU u~t'llmii~11lJ~mrl'l6 b~ElB1Vld bbt'l:;iiifflJ~'UjjJl1'v'J~~ 

q 

MEln'U 

- El\lR'nld\':tJ1Ult'l/h\l'v'JfJ1Ult'lii~m~fJ\l bU'U~tJEllJ-rU"lln 

N-rUU~nld 

" 

~luii 3 .n11::MmtWm.m,1'TI'In':i::~U 

'tJ ~ , 

- ~U~1'imfftr;r"l'lrnll\l1nt'l 1.JfiUM\l1'Ut1ilfJ~11lJfJilijjddlJ ii 
" ~ q 

~rujj~dlJ llS:;~;Uli1d3J j'jVfn~:;1Um~('l'11\lbb ~\l"l\lh ij~113J , " 
('l'llJl'itl1'UnTmfihuCJJwl nld~B('l'ld md b"ld"ll(1]EldEl\l bbt'l:; bU'U 

bbUlJEl~l.jvl~umTIJ~lu 

~ 

;;£l3J~<nnn1'TI'1UVl1U1'i'irun':i':i3J 

~ 

- n1~l'llil('l'~~ bbt'l:; n1~I'l~ b~Eln'v'JfJ1Ult'l1~fJW"l1~ rull'1nfJJl1'v'J 

~11lJ~';' l 'VIlJl:; ('l'lJnu'llBU b'lll'I\ll'U blt'l:;m\l nU~11lJtllB\l md'lJB\l 
" 

B\lR'nd iin1~~lilDl'Idlnl~\lWfJ1Ult'l1'i'1'Ulru"llnmd:;\llUbbt'l:;ii 

~11lJ1jlil'VI~'U bbt'l:;ii'VIlJUblfJ'U~UBfJ~~\l 1'UN1JlfJ~ii~nHru:; blt'l:;
" " 

B1m~~~filtJ~~\l 

- B\lR'nld('l''l!u('l''U'Umd~nHlllt'l:;md~tllJ'Ul1'lJlll'v'J1'Ud1.Jbbuu 

q " 

'1JB\l I'ilb~ll~tJ'U 'VI~B~lill'lldl\l\ll'U~1jlil'VI~'U iiu'U1lilB1'1J'v'J~bU'U 

q 

nt'l1n~113Jnl1'V1Ul1ud1.Jlluu 'lJEl\lllllbbmi\l l~'Ul~B'U lu'l!('l' ~n 

" 
~\liid:;uu'v'JmUlt'l~ b~tJ\llil bbt'l'v'JfJ1Ult'l1'V1~ bbt'l:;ltJn~lfJ 

" 
- mdU~'VIld~lilmdl'ill'1BUbbVl'Ullt'l:;~VlB1.Jd:;lfJ'lJU ~l'Id\lnu 

~11lJtllB\lnld'llB\lN1.JfiUili\l1'U Lud1.JbbUU'lJB\l b~'Ul~B'U nld b~lJ
" ~ " 

nld~nHlbbt'l:;~~~\lfh'UlfJ~11lJ('l':;lilln 1';''v'JfJ11J1t'lii~11lJ('l'lJ~t'l 

q 

nulli l'I n ldVl'l\ll'U bbt'l:; ii ~11lJVflil bVi tJlJ nuld \l'v'J fJ lU 1 t'l5'U 

n 1 d1.J~:; biJu e-J t'l nl~1.JDUiIi\llU El ~1\l ii~:; uu bb t'l:; (I] El bi1 El\l 

llilfJW"lldrul"lln~11lJ('l'llJldbi bbt'l:;e-Jt'l\ll'UbU'UdltJU~~t'l, 

- El1~1~ bbt'l:; ('l'tl1'U~~riEl ('l'~l\l~'Um fJ1'U1d\lWfJl1J1t'lii~11lJ 

b'VIm:;('l'lJnun1d1.JDuiIi\l1'U'llB\l'v'JfJ1Ult'l1';'lJln~"llil bYlB b~lJ~11lJ 

('l':;lilln('l'UltJ1'Unldvll\l1'U 

- B\lR'nld'v'JfJ1Ult'liimd1.J-rul~d\l('l'~l\l~ llU'UdlUU~t'llm1'U, 
B\l~ mdii ifflJ~'Ujjm'v'J~~ bbt'l:;tJEllJ-rU('l'lJddbl'U:;'llEl\l n'U bbt'l:;n'U 

l~Ellilllt'lNlhmtJ'U~ll'lnl" " .~ 

- El\l~md'v'JfJ1ul('l/h\l'v'JtJ1Ult'l ii~m~tJ\l1Ub~El\lnld1';'md 

'v'J tJlul t'l bbt'l:;ii l~~El\lii B~Vf'U('l')J tJ"lU1tii-ru~11lJ l~El ~El"ll nN-rU 
" 

U~nld 

- NlJ~'VIld'llB\lEl\lR'nldVWllJlt'llUUNii~11lJ1 ~\l1'Ut1i1'U 
" " " 

l'lJlll'v'J bbt'l:;Vl-r'v'JfJ1ndU~~t'l n~l be-J-Bill~11lJ b~tJ\lii81'U1"l(l]BdEl\l, ~ 

nlJ1~\l'\"lfJ1Ult'l~llJ~\lii~ru~nHru:;~ b'VIm:; ('l'lJnu 1I11 bb 'VI'l1\l'VIU1~, 
iimdl1\l bbe-J'U\ll'U~.zrlil b"l'U'v'J tJ1Ul t'l'\'ln ~'U('l'llJ1d n1.JDUili1t1i1Il1lJ 

bbN'U~11\l11 
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(l)ld1\1Vi 2 (IiiEl) 

... Q q ...... ....i 
'jJ£)3Jl.'l~nfnl3JI'l~L'Yl'Ull£l\l~b~EJ'J'lj1QJ" ,,~ 

al1ufi 4 mW~U~\llUbbl.'l~111tJ~m~b~\l1~11i'WfibUU~t'lUl1'W 

bbl.'l~1'l'J1:IJb5m:nYl';j 

- ~ U1u1~~hnlly~iln1d1ViU~n1dNUlu&11 um1~,Jb5ElEl1Vld.., 
fl1~,mmJDu1i1J'VI1J1'Vl ~fld:;mu llii'lJElul'lJ(I)'lJEl\ll'lll'ii~ fI~l\1ll'118 

'lhulumdlViu~mdlll.'l:;1.id:;fl1U\llUl~m~\l1ii8NU1Uil~n~:;md.., 

&Elfl1d ll~:;mdl~d~ll'1Eld8\1 

al1U~ 5 mw~'Vm\llu1J£l\l£l\lfim~!J11J1a«rtl1\11Rbba::Yln .. 
l'luiid1U1'J:IJ 

- :lJElUYlmElB1U1~~lYlm:;fI:lJnU~UDU~\l1Ulllii~:;lillllYlV\I 

~(/Ill1d:;\l1'W~hi1 'liU'VlU1'Vlll~:;Yl'W1~'lJEl\l~ U1U1 ~ fi \I bfl~:IJ 

n~ndd:IJ~1:IJn'Wd:;Yl11\1~UDU~\l1'W~nd:;~u fI~l\1~:IJ~'Wnn1~nU 

Vi:IJfI'lJm~~'W flrn'W~n~l 8\1~nd'Vl1\1md~U11J1~ .. 

alluVl 6 m~~£)R1"ilu£l\lAm'rWEJ11J1l.'l 

- ilmd&Elflldl1J'W'Vl1\1mdmh\lfl~llfl:IJEl lll.'l:;ilmd~m'l1dhj 

l1J'W'Vl1\1md 1(/1Ull~\loJi8:IJ~'li11f11d~1'W'liEl\l'Vl1\1~lYl:IJ1:;fI:lJnUN-rU.., .., 

'iiEl:IJ~.., 

mSOnUSlEJW8 

~ln(l)ld1\1~ 1 ll~:; 2 ~:;l'i1'W1Iiil1 ~n~w:;'lJEl\l 

1d\l~U1U1l.'l~~\lli1lilh ~lnI'111:IJ~lilbi1'W'lJEl\lNl~Ul'lllCU ud:;nElU
" " 

Iiilu~n~W:;~~1~O,J:lJ1n~~1il 6 1ii1'WoB\lilI'111:IJlYl~El'W lll.'l:;ll(l)n 

fli1\1~lnn1d'VlU'Vl1'W1ddWndd:IJ ~\I{1
~ 

al1U~ 1 n1dU~Yl1dUI'1l.'llnd~U1U1~ ud:;n8uliilU 5, 
1ii1'W~8U ~\lU

~ 

1, md~Ii1f1d'llll.'l:;md~lill~Eln~U11J1l.'lV1~ldW1~lnI'111:IJ~ 

" 
1'111:IJfllmdf1 I'1WfI:lJU~lll.'l:;d1U~:;lDUIi1~'W'1, ~~ll1J'Wl'Wmd 

unU~\l1'W l~81Vi1IiiUI'1l.'llnd~ilI'1WfI:lJU~~~lll.'l:;l'Yl:lJ1:;fI:IJ~fllil
:..J q 'I 'I 

l'ihfi1l11llYlV\I '\'11lVilnlil~l.'l~fli8El\l~mdll~:;UI'1~lnd ~\ll'W1ii1'W" .. 
~l.'l~~(I)'IIEl\l\ll'W I'll1:IJ'W\lymtv1'W\l1'Wa\l~l.'llViul'1l.'llndl'l\l8~11ii , " 
'W 1'W

7 ~ l.'l ~n~ll'1~\ld~ flEl1i11'1 fiEl\l nu'iiEl:IJl.'l~11ii~ 1n n1d'VlU'Vl1'W 
" 

1ddWndd:IJ 

2, n1d~1il5tl1d1n1~\I'lJ8\1~U11J1~ 1IiluV1~ldW1n1d~fI:IJ 

~ fl1'WU 1'1 l.'l1ndYll.'llm:; rilu1VilYlm :;fI:IJ lll.'l:; fl81i11'1 fi8\1 nUUd:; lll'Vl .. 
'lJEl\lNlhuVillii~lnmdI'11'Wlwn1d:;\l1'W ilmdl1\1ll~'WD(I)d1rll~\I 

" 
'lJ8\1~El1U1l.'l~ld8\1111 'Wndruun lQ'W md~Iiltl11d1\1l1dIiiEl\l1'11i1\1 .. 
fi\l1'111:IJlYl:IJ1:;&:IJ'lJEl\lUd:;flumdru mEl 1'l11:IJ&l:1J1df1 lll.'l:;.. 
lYlIi1 ~l.'l~ll1J'W lll.'l:;SJI'111:IJ [jIilYl~'W oB\I flEl (/I 1'1 fi8\1 nUI'111:IJ~(/Il 'l1'W.. , 
'lJEl\l HinshawB ~11 h\l~U1Ull.'l~~\lIil(/ll~ iJmd~IilDlild1rll~\l 

" 
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ii£l)Jl.'l~1nn1'rnlJYl1UTI~wn"!'aI.. 

- YW11J1~1'll1'ii~(I)d:;Yl1rn1'WYl'W1~'lJEl\l(l)'W ilmdUd:;fll'W\l1'W 

nUUI'1~lnd~'W '1 l'Wmd(/lll~Nlhu 1Vifll:IJ1df1n~U1tJ1oE'iil(1)1'W.. .., .., 

'11:IJ'll'Wnul'1d8UI'1-r11<li 1IilUfl1:IJldf1UDU~\l1'W 1<limhj~&d:; 1'W 

'lJ81Jl'lJtl1\11'W'lJEl\l (I)'W~~ m1:IJ~.., m1:IJ'll1'W1 ru ll~ :;ilm tl1d~l'W 

~ ~ 

1'll1~dEl\l1U 

- n~11l1J'Wm~d1:IJ'lJ8\11 d\lYW11J1~11 ~nld~IilYlV1U\ll'W 

flUUfI'W'Wn1dtl1ll~NU1U'lJ8\1YW11J1 ~ l ~8~lilll1d:;Yl'W1~'lJEl\l.. ..,,, 
~U11J1~ NU~Ylld'Vl1\1md~U11J1~ lfl~:lJfI~l\1~:IJ~:r'Wnm~'lJ8\1N 

" " 
unU~\l1'W'Vlnd:;~U1Yill'WU llV'W ll~:;~md'll:IJn~:lJnuVi:IJ &'lJm~ 

~ 'I "I q 

~'Wl'Wmdu~Yl1d\ll'W 

- ilnd:;ul'Wn1d~El&ld~ilud:;~'Vlnn1~ fll:IJ1df1~uIiiEl\l11ii 

~UD~\l1'WilYl'W1~'Wmd~Ii1(1)1:IJ'li11f11d 'Vl1\1 internet mailbox 

ll~:; E-mail address 

'lJEl\l~El11J1l.'l1IilElI'11'Wl cu~lnmd:;\l1'W~uDU~~~\I n1d~Iiltl11d1\1 

n1d~l\11'W~[j(/lYl~'WlYl:IJ1:;fI:lJ1(/1ElI'11i1\1fi\l~li1fi1'W'lJEl\l~EllU1l.'lfliEl .. 
NU1[J ~lilal'W'lIEl\l~mU1~fliElN'li1[J~EJ11J1l.'llll.'l:;~nElm~'lJEl\l" .., 
~U1u1l.'l1 'Wlll'll.'l:; lld llflifli1\1~lnmd'VlU'Vl1'W1d'lCUndd:IJ~IiiEl\lmd 

1YiiJmd'Yl:IJ'W llEJ'W 5(1)d1 rh~\lY1'W ElEJI'l~\llll.'l:; lU~l:; 1'Wn~:lJNU1EJ~SJ .. , " 
~m,jcu:;Yl1ElmmdY1l'1fi1UI'1~\ll'l,hr'W l'W'lJcu:;~L'll.'lmd~n~ll'1~\ld 

IiiEl\ln1d1ViilmdYl:IJ'W llEl'W8li1d1 rll~\ll 'WNU1 Eln~:IJ1dl'11'1fi1 ElI'1~\1 .. .." 

Yl181'WllL'l'Wm&i~nn'W 

3,n1d~~'W1UI'\l.'llnd 8\1~n1d~El1U1l.'l~n1d~lild:;UU\l1'W .. 
1ViUI'\l.'ll nd lilliln1d'Vr~'W1(1)'WlEl\llll.'l:;l-il~nEJll1~mh\ll~:lJY1.. 
fi\llfl~:IJ n1d~~'W1UI'1l.'l1 nd lll.'l:;n1Yl'WIilU'W1(/181'ii~Y1ili1l~'W .. 
~~nT'jl~EJU1\1fil'WflEl(l)l'lfiEl\lnmhn~11'llEl\l HinshawB 

~8 

1d\l~U1U1l.'lY1~\l1i11iltv SJmdflUUfI'W'Wmd~n~llll.'l:;md~~'W1.., .. 

1'll1'ii'W1'WdU \bUU'lJ 8\11'i1l~ll1EJ'W Yl1El:rIil(l)ld1\1\11'WY1[jIilYl~'W" .. 
~lYl1U md l1El'W d1:IJ~\lSJU'W 1IilEl1'ii~dEl\l-ruYl~\I~n~1 ~ll ~~liilU 

~\I~l.'ln1d~n~11'W1'1~\ldiJI'111:IJ&81ilI'1fi8\1nu'iiEl:IJl.'l~11ii~lnn11.., 

'VlU'Vll'WlddCUnd'l:IJ 

4, mdU~Yl1d~lilmdI'i1Ii1ElUll'Vl'Wlll.'l:;~'VlnUd:; 1El'llU 11ilu~ 

~1J~Yl1d lVim1:IJ~1~CUEl~l\1mnnUn1d l~:IJ'lJ1O,Jlll.'l:::n1~\I tv 
1'WdU'lJ8\11'i1~1\1 l~'Wl&iEl'Wlll.'l:::&lfl~md ~n1d";lElI'i1tl1ElU ll'Vl'WY 

" 
~lillVi[J:lJnu1d\l~El11J1~~'Wll~:;V1~ldCU11ViI'i1(1)ElUbl'Vl'Wl~:IJlu 

ndruilm1:IJrill 

~11Vi~El1U1N~ 

I'1\1El~l'WEl\ll'1n 

" 
'VlU'Vll'W1d'lrum 
l'Wdull1Ju~",r-.., 

\l1'WlYi:IJ1nY1f1 .. 
5, mdlh: 

l~8'Wi'W l~m,B": 

n1dl~8'Wi'Wl~ 

Yl'W1Vimd\llU'lHJ 

l'iilluuud:;liiu 

~l.'lVilIii1ul1J'W~~ 

~'W1(/1Elnli1liJ1"ri;' 

fI~l\llld\l~\lh fl" 
" 

oB\lL'll.'lmd~mn 

'VlU'Vl1'W1ddcum~ 

al1ufi 2 

~EJ1U1l.'l U'l:::filli 

1,811'111 

UI'1I'll.'llll.'l:;'Vl-rVI!Ji.. 

\l1'W !1Vi8\l\'~rn11 

'WEl'W1d\l~EJ1um 

U1UUd\l'YlV1W­.. 

l VlEl\l~Ell 'Wn11fj 

n1d~n~1'l1El\l 

Ud:::l~'Wlll.'l:;~(iW 

l~81'ii1'Wm'l\iluf,.., 

~1~C1J1uY1'W1EJ 

~ lVil5ml1'W1UIii 

n1dl~m'W'Wl'1Si 
~l\11'W'lJ8\1~EJ11.J-

2.1I'\d\lfl1: 

nUl'lll'il~DU i 
mh\ll'Yl:IJ1:;fI),H 

U\I~UUO,J'lll'Wm]: 

~1'li'lJEl\l'WEJ11J1~1 

U'Vl1J1'Vln1dUDl 

HinshawB Y1lfl\ 

flUU&'W'Wn1d~l\.. 
~\lIil(/l hlVi~EJ11Jl 

" 
'VlU'Vll'Wlddcum 



I 

m'1.b:::fll'W\ll'W 

n~u11.JHi-llllill'W 

la1El~l\18fl,::: 1'W 

ltfl:::ihJ1lil,~l'W 

m~lilVl'\,htJ\ll'W 

rm:::Yl,)lVi'lJEl\l 

i~vI'W1irn~'lJEl\l N 
" 

fi~nuVi~fl'lJrn~ 

, q 

UJl,fl~UarEl\l1tii 

ltemet mailbox 

j\l m,~~Hlml\1 

nJEl\l~tJ1Ulfl~El 

fl:::~ntJrn~'lJEl\l 

llnd,~ViarEl\lmd 

;l'Wnri~NthtJ~~ 

q " 

flmd~nBll'l~\I.Q 

~~hl'll'l~ltJl'l~\I, 

nld~lild:::UU\ll'W 

~."j 

nl~EltJl\1 tlil~Vl 

;)Ell'£~Viililt"l'W 

Hinshaw6 ~El 

ltlfl:::md~I/lJ'Wl 

l\1\11'W~~lilVl~'W 

~nBl(h~"I(ihtJ 

l~fl~1tii"llnnld 

" 

LJd:::1tJ'lf'l! 1liltJ~ 

lb]J ttfl::: ri'1~\l1"I 

:ltJ~llilElUUVl'WVi 

;)ElUUVl'Wt~~ 1'W 

nd CU~1'l11~&l~ld(l'W tI'1B~Yl'tl1 tJ\ll'WarEl\l nld ~\I tYlril.QiJt'i1'W 

vh1Y1~~tJ1Ulfll'lfl-ll~lJI'l11~~\I~Ell "I ttfl:::~\llilVl 1"1lYit'lJltYlriltT'W 
~ 

I'l\lEl ~1 'W El\l flnl ,9 r-J flnld~nBll'l~\I.QlJ\'111~ ttll1n(l)l\1"11n nl,
" 

'VIU'VI1'W1ddCUnd,~ ~~md~lilmd~ll11ElUtt'VI'W ttfl:::fl'VITI1.J,:::1tJ'lftJ 

1'W'1.J ttUU~Ylfll nYlfll tJ tvi EllY1lild\l nUI'l11 ~arEl\l nl,'lJEl\l N1.J n U&i 
~ " ~ 

\ll'W1Y1~ln~&Vl, 
5. m,1.J,::: t:lJ'Wr-Jflnld1.JlJu&i\ll'W~1'l11~flElVlI'l~El\lnU m, 

t~El'W~'W t~El'Wt~'Wt~El'W Yl~Elmd~"IldCU11Y1I'l11~~1'l11~'lfElUi\l 

nl, t~El'W~'Wt~El'Wti\'lUWU\I ttJ'Wnldfl~l\1\'111~ t"I~b]Jnl1Yl,) 11'W 

Yl,)1~nl'\ll'W'lJEl\l~tJ1Ulfld:::r;)u1.JlJu~nld~VJnl'l'WarEl\lm, iJnld 

1ittuu1.J':::t:lJ'Wr-Jflmd1.JlJUIl1\11'W~fllmdfllVlr-Jfl\ll'W1~"I~\lttfl:::'l11 

r-Jfl~~11.JttJ'Wr;)l tt1.Jd1'Wd1.J ttUU t~'Wt<iiEl'WYl~El~l(il ElU tt'VI'W,1.J ttUU 
~ ~ 

~'W1ti1tJulil t1J1Yl~ltJ'lJEl\l\ll'WttJ'WYl~n md1.Jd:::t~'Wr-Jfl.Q ttJ'Wnl' 

fl~l\1tt,\I"I\ll"1 1'l11~~\I~Ell"11'W\ll'Wttfl:::I'l\lEl~1'W\ll'W1~'WiJ"I"IU'W9 

~ ~, 

i\lr-Jflnl,~nBl1'W1'l1\1.Q~1'l11~flEllill'l~El\lnU~El~flVil~"Ilnnld 

~ 

'VIUV11'W1ddCUndd~ 

~TU~ 2 nld~lilnldttfl:::~1ilJ'W1El\lflnl,~tJl1J1fl/1d\l 

~tJ1Ulfl 1.Jd:::nElU~ltJ 4 a;l'W~EltJ r;)\I.Q 

1. Elll'lldUfl:::flfll'W~~fl:::El1Vl ttfl:::lJI'l11~1.JflElVl.ntJttri 
1il'll'lflttfl:::'VI1v~6fl'W iJflrn'W~NEl'Wl'lflltJI'l11~<ii\ltl'l~tJ(il'lJcu:::1.JlJtr&i 

\ll'W ~YiEl\l~n'W tl'1BdlYl1u~tJ1Ulfl Yl~ Elb]Jl~flltJlil,\I t~ElarEl\l 

'WEl'Wh\l~tJ1Ulfl ~1.JlJu&1\11'W~lElmflUfl(il\l1'l11~~(ilt\1'W 1'Wmd 

1.J1u1.J'\lYl111tJ\ll'W YlElNthtJl'mlJEl1.JmcUttfl:::tl'l~El\liJElttV~'VI6, ,~ 

tV1tJ\I~Ell 'WnldVl ttfl Nth tJ 1'Wt'i1'WmdVlttflNthtJ.QflElVlI'l~El\lnU 

'iJ 'lJ 'lJ 'lJ 

nl,"1nBl'lJEl\l McClure'O ~~U'il h\l~tJ1Ulfl~~\lVlVl1"l~nld 

~ 

1.J,::: t:lJ'W ttfl:::~lilYllVl1~tJlm~~1 tiJWI1 tJ1'WYlEl NthtJ1Y1~~El tV1 tJ\I 
" 

tviEll'ii1'Wnldlil ttfl Nth tJ tt(l)r-Jfl"llnmdVlUV11'W1ddCUnd,~ 1Y11'l11~ 

~ " 
~1~b]J11.J~'W1tJUltJ'lJEl\lld\l~tJ1Ulfl i\l~nl,~(ilfl~l\1Elll'lld flfll'W 

~ lYittm)1'W1tJ~Elnld1.JlJu~\ll'W'lJEl\l~tJ1UlfllYimn~~Vl f-i1'Wr-Jfl 

nl,l~tJ t,)'W1YilJnl,1.J1U1.Jd \lflrn'W~~iJmj t~)J1YimTUfl'W'W nld, ,~ 

vll\11'W'lJEl\l~mUlfl 

2.11'ld\l fl~l\1 El\l~ md~[J1Ul fllJ1'l11)J ttJ'W tEl nrn~YrVl tVi[J)J 

nUl'lfl-llv~~'W ~1I'ld\lfl~l\1r-Jfl~r-Jfll'Wd:::Yll1\1U'W1~\lUfl:::tt'W1dlU 

mh\l tYlm:::fl~ ttfl:::~1'l11)J1'l riEl\l r;)1 ttrinl,U~Yll,\ll'W fll[J nld 
v . . 

U\l~UUb]J'lfl,)El [J~lr;)ui'W lJYl111[J\ll'WVi'li1tJ mJ\I tUlrnd:::\ll'WVi 

~1'li'lJEl\l~tJ1Ulmtfl:::~md1.J1u 1I'ld\lfl~l\1'lJEl\lEl\lflnld1YimTUfl'W'W, 
uVlulVlnld1.JlJu~nld~[Jlulfl r-Jflnl,l~[J.QflElVlI'l~El\lnU 

Hinshaw6 ~tfl'WEll1 El\l~nldarEl\liJnl,1.J~U1I'l'\lfl~1\1 tviEl 

fl11ufl'W'Wnldvll\11'W'lJEl\l~ tJ11J1fl ttfl::: ttJ'W11.Jl'WVl1\1 t~[J1 n'W tviEl, 
~\lVlVll"11Yi~mUlfll'lfl-ll~d:::r;)u1.JnU~nl'I'l\lElV U(I)~El)Jfl"llnmd 

'lJ ~ 'lJ 'lJ 

VlUVl1'W1d1CUmd)J 1I'ld\lfl~l\1'lJEl\lEl\ll'lnl,~[J1Ulfl 1'l1dtU'W 
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1I'ld\lfl~l\1~ ttU'WdlU t vhtT'W i\l tt(iln(l)l\1"11nr-J fl nldl~tJ~ 

1I'ld\lfl~l\1El\ll'lnld~[J1Ulfl tij'WttUUr-Jfl)Jr-Jfll'Wd:::Yll1\1tt'W1~\I 

Ufl:::tt'W1dlU 

3.11/lJ'W1id1~El\lflnld Ul'lfllm1'WEl\l~nld~[J1Ulfll'lld~, 
1'l11~~Eltrll1t'i ttElEll'V1d tEl1hlf-i lYitfltJ,&i Ufl:::lJtr~~'W1irn~~~ 

(l)Eln'W tJEl~-rUI'lCU~l'lJEl\l'VIni'lfl-ll~ ttfl:::lJnwvh\ll'WttJ'WVi~ 1liltJ 
, q 

Ulil Nth tJ ttJ'WI'1'Wt'in fll\1 r-J flnl,i~tJ ttJ'W11.Jl'WVlI'1'V11\1 t~[J1nul'h 

~ ~ 

nril1'lJEl\l Hinshaw6 ~11 N~l~l'lfl-ll~l'Wh\l~tJ11J1fl~~\llillill"1 

~ " 
1'l1dlJtr)J~'W1irn~~~(I)Eln'W tt(l)fl:::i'lfl-ll~lYimdtJEl~-ru fl~ddfl'W::: 

'lJEl\l rl'W ttfl::: rl'WtviEl dJ1Yl~1[J 1'Wnl,(il ttfl Nth mtJ'W~l~ru 71\1 r-J flnld 
~ ~ v 

~nBl1'W1'l~\I.Q iJ\'111)JflEl(ilI'l~El\lrlU~El)Jfl~1ar"llnnldVluV11'W 

" 
1ddcumd)J 

4.1'l11)JttJ'Wt~I'1'lJEl\lEl\lflnl' ~El nl,~El\ll'lnld~tJ1Ulfl/ 

1d\l~tJ1UlfllJ~m~tJ\I 1tii,l\11fl1UdEl\lI'lCUlll~ ttfl:::lJI'l11~ttJ'W, 
t~ I'll'Wtiil'Wnld-rnBl~ [J l1J1 fl tu'W~ tJ El~11J"11 n N~UU~n1d 

" 
'W El n "11 n.QNU~Ylldd::: r;)U fl \I'lJ El \I El \I fInl d~ mUl fl \'11d lJ~El t~ tJ\I" ~ 

ttfl:::lJ r-J fl\ll'Wt~'W r-J fl\ll'Wi~tJUl\l t'i1'WlJI'l11~ flEllill'l ~ El\l nul'!1 

nril1'lJEl\l ~~~d r;)'W&i~fli11tJ 11 Viltii"llnmdVlUV11'W1ddCUndd~ 

" 
~11 El\ll'lmd~tJ1Ulfl 1'Wh\l~tJ1Ulfl~~\lVllil harEl\llJmdu~md 

~ 

~tJ1Ulfl~~t~l'1t~m Vi[Jut~[J\lnu 1,\I~tJ1Ulfl~'W1'W1.Jd::: t'VIl'1 

~1uYi 3 lm:::N'l11'lJEl\lNU~Yl1dVlm:::r;)U 1'Wh\lVW1Ulfl~ 

~ ~ , 
~\lVlVl1"l NU~Yl1darEl\liJitrtJYrl'1tJn1l\11nfl 1.lnU&1\11'Wtii1[J1'l11~ 

~ " ~ 

tJlI11idd)J lJI'lCU1idd)J Ufl:::"I~tJ1idd)J lJtr~~'W1irn~~MUN~l~\ll'W , , " 
lJ\'111~fll~ldfll'Wnl,ttn1'lJiJb]JYll lJYrnB:::1'Wnldfl~l\1Ud\l"l\l1"l 

~ 

nld ~Elflld md t"Id"l1(I) El,El \I ,l~1i\llJ nlWII/lJ'Wll11'WtEl\l"l'WttJ'W 

ttUUEl~l\1~~l'Wnld1.JlJu~\ll'W r-Jflnldl~[J.QflElVlI'l~El\lnU~~~~d 

r;)'W~~fll11[J 11 nril11i\l h\l~tJ1Ulfl~~\lVlVll"111 I'lCU:::NU~Ylld 

~ ~ ~ 

Vl1\1 nld~[J1UlflarEl\l1.J':::~'1~1I1'W 1Yifln,)El\l~El\l t\1'W ttfl::: t~11i\l1tii 

~ 

:lJnld11\1 ttr-J'W\ll'Witii t"l'W VJnl'l'Wfll~ldfl1.JlJu&I\ll'W 1tii1l11~ ttr-J'W~ 

11\111 ttfl::: d]'W N:lJ\'111)J~ 1'l11)J fll)Jld fll'Wnldfl~l\1 ttd\l "I \11"I 
~ " ~ 

1'11 nu~ [J1Ulfll'lfliiv~1 'W n1,1.JlJU~\ll'W n~l tr-J:nb]J1'l11)J t~ [J\I 

lJei'l'Wl"1~EldEl\lnu h\l~tJ1Ulfl5 tt(l):lJ1'l11)Jtt(iln(l)l\1rlU Marquis 

ttfl::: Huston 12 ~nril1 t,)'W~NU~Yl1d1:::r;)Uar'WVl1\1nld~[J1Ulfl 

" 
t'YhtT'W l1t1J'WNfl~l\1UddtJlnll'1rn[J l'WYlElNthtJlYitnVlUd\l"l\l1"l 

~ "" 
Yl~Elfl~l\11YitnVl\'111)Jm:::~El~El~'W ttfl:::nldl'l\lEl~1'Wnldvll\11'W 

~ 

'lJEl\l~tJ1Ulfl1.Jd:::~lnl' 

~TU~ 4 nl'1.JlJU~\ll'Wttfl:::nldlYiu~nldt:n\ll'lfl-ll~ 

~[J1UlfliJnldlYiu~nl'~U1[Jtii1[J1'l11~ttElEllVld lYil'ldElUI'l~l:lJ 

f-i1'W~1~ 1'Wn1,r;)(ilfl'W1"Ittfld1~lilttflNth[J fllmdfl1.Jnu~ 

~ ~ ~ 

UVlUlVl8fld:::mtJltii'lJElUt'lJlI1'lJEl\ll'lfl-ll~ fl~l\1tl'l~El'lh[Jl'WmdI'll 
U~nld ttfl:::1.Jd::: fll'W\ll'W Lvi El f-i \I (I) El Nth [J :lJYrnB::: n ld ~ El flld LL fl::: 

~ 
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nl'lb'Vd'V1~Eld~hj NfN1'U i~lJ~m1l-Jf'I'fl(il01 flfl\lrllJlJYl0I11l-J'/Jfl\l 

Bolton bbf'l::Goodenough 13 vl'v'Ml1 1'Ubd\lVW1lJ1f'lvl~\l(il(il h 
" 

VW1lJ1 f'l1'll11iwiinl'11o/i0l11l-JrL'Unld~(illJ~nld(il bbf'l fl'/Jll1W 1Vi bbn" " , 
~lhlJvlbYIl-J1::fll-J(il1l-J:l-I1(il'l:i1'Ui'll11iw Vl11Vi\ll'UlJ~nl'lWlJ11J1f'lii 

01ru.rl1Wf'I'\lbbf'l::fll-JYI'U WlJ1lJ1f'liinl'l1.h::f'I'l'U\l1'UrlU~lhlJ(ilf'lfl(il 

.. 'U ....	 'lJ 

bIf'll bbf'l:: nldvlWlJ1U1f'lii0l11l-J(ild::vl'lTn1'U'YIihvl'/Jfl\l(il'Ubfl\l 

~n1'l1.ld:: f'l'l'U\ll'UrllJU0I f'lln'lf'l''/Jf11w5'U1 1'Unl'l(il bbf'l ~UllJ 

, q 'lJ 'iJ 

iilJYl1J1Y1fl'lAQJ1'Unld1Vi0l11l-J~ NnflUdl-J~Ulmbf'l::01dfllJ0I-r1 

~ " " 
vb1ViwmlJ1 f'lii0l11J-J~\lWfl1'V1'Ul'lll1iW bbf'l::01\lmJ1'U\l1'U5 ~\l Nf'l 

" 
n 1d~ m~11'U0I~\l'l1~0111l-Jf'I'fl(il01 flfl\l rlUo)J fll-J f'lVilal'V1 nn l'lYllJYlI'U 

" 
lddrum'll-J 

",..,.j.Q, 6' v 001 

(ill'U~ 5 n1'llJ'l'YI1'l\l1'U'/Jfl\lfl\l0ln1'lWlJ1lJ1f'l (ilfl\ll-Jn1'l 

rh'YI'U(iI'YIU1vlIPl11J-J~UN(iI'llflUbba::'lJflUb'/J(ilnl'ltJlj~\l1'Uwm1J1f'l 

vl'll(il b'V'U blf'l ::tJljuQilal ~ nl'll-JflU'YIl-J1l.1el1'U1'Vvl b'YIl-J1::f'I'l-JrlU~ 

tJljUQi\ll'U bb~f'l::~l1 bb'YI'l1\l f'l(ilfm::\l1'UVilJJ1'lilJYllJ1Y1 bbf'l::V1U1vl 

'/Jfl\lWmlJ1f'l iii\lbfl~J-Jn'VmdJ-J~Il-Jrl'U'l::V111\l0tJlju~\l1'UVJm::~u 

fl~1\l~l-JVY'UDll1WrlUflCl1u'Unl'l~n~1 fl\lfimYl1\lnldWlJ1lJ1f'l 

bbf'l::fl\lfimYl1\l~'/Jll1w5'U11Vi0tJlju&i\l1'U~iiil'U~Il-J 1'Unl'l 

lJ~'YI1d~(iln1'lfl\lfin1d n'l::'V1lJel1'U1'Vn1'lU~V11'l\l1'Uiii'l::~lJ~1\l 

" 
bbf'l::iinl'l11\lbbN'Unl'lb~'Ubbf'l::\lUtJd::l-J1ruvlltJ~\l1f'1' Nf'lnldl~lJ'l1 

lJ1\liiil'UiilPll1J-Jf'I'f)(illPlflfl\lrlUnld~n~1'IJfl\l McClure bba::lPlru::4 

vlWlJ111d\lWmlJ1f'lvl~\l(il(il1'V ~nld~(ilVI'lhlJ\ll'Uf'I'UlJ fl'U'Unl'l"	 , 
(iI bbf'l ~UllJ byjfl f'l(il\ll'UVill-J'1'li'/Jfl\lWlJ1lJ1 f'l 1VirllJ'YI'l..ll lJ\ll'UvllVI J-J1:: 
"	 " 
f'l'l-J-rlJN(iI'llfllJ bbYl'U bbf'l::nl'l1ViWlJ1lJ1f'liiiiil'U~Il-J1'Unld~(ili'l'Uh 
bbf'l::iinldm::'V1lJri1'U1'V f'I'~1\l~l-J~'Ui51l1Wd::V111\lWlJ1lJ1f'lbbf'l:: 

Vil-Jf'I''YIfl1'/J11'll11iw bbf'l::f'I'fl(il0lflfl\lrllJ Brady-Schwartz" vln~11 

11 nalJYI&v11o/i~\l(il(ilhWlJ1U1f'li'll11iWIPl\lflU1'U\l1'UJ'U WU~VI1'l 

'I 'l.I	 'U 'U 

Yl1\l n1d~~lJ1U1 f'llPlld~ n1 'If'l'~l\l ~l-J~'Ulif11Wvl~1Vi bn (iI;fl'UrllJ
 

WlJ1lJ1f'l1'll11iW1'UYlm::~lJ ~nldm::'V1lJel1'U1'Vbbf'l::bU(illflmf'l'
, 
~\lNf'lnl'l1~lJal1'UdwlJ11 WU~V11'lYl1\lnldWlJ1lJ1f'l llIfl\lbU'U~ 

"	 " 
iiVlu1vllJ~V11'l\l1'Ull1lJ1'Ufl\lfinldW lJ1lJ1 f'l byjfltJ~lJ f'l(il111'l ::\ll'Uvl 

lJJ1'li'/Jfl\lwlJ1lJ1f'lf'l\l bb~'V1no)Jfll-Jf'lnl'lYllJYIl'UlddrumdJ-J m'lf'l(il
" 

D1'l::\l1'UVilJJ1'li'/Jfl\lWlJ1lJ1f'l bu'U'UllJlJ1lJl(i1lJ(ild\l'V1n~lJ~'YI1'l 

" 
ld\lwmlJ1f'l 

~luii 6 nld~flfl1d1'Ufl\lfinldWlJ1U1f'l iinld~flfl1d~\lvl 

dJ'UYI1\lnldbbf'l::lJJbu'UYI1\lnl'lvlbYIl-J1::f'I'l-Jrluw-ru7ifll-Jf'l ijm'liii\l
" " 

o)J fl~ f'l1Jfl'Un ~lJ ~ 0tJljmi ~lJ~VI1'l~uVJ\li1OJVI1'Y11fl~tJfldd0l1'Unl'l 

tJljuQi\l1 'U'/J fl\l ~tJljuQi\ll'U bbf'l:: ij'lifl\lYl1\l1140tJljUQi\l1'U~flf'l'l 'l 

l(i1lJ(ild\lfi\lNlJ~'YI1dd::~lJfl\l ~\ld::lJlJmd~flf'l'ld1'Ufl\lfim'l vlii 
" " 

mdbb~\l'l!1If'l'ld~1\l1 1Vi~tJljlJ~\l1'UVJn0l'UYld1lJ blf'l::Nf'l\ll'Ui~lJ 

'l1lJ1\liiil'Uflfl(il0lflfl\lrllJ Stenbinder'5 vln~1111 md11~1\lbbf'l:: 
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md~flf'l'l'l (Engagement and communication) 1'Ubd\lWlJ1lJ1f'l 

vl ~\l(il(il1'V bu'Um::1Jl'Unldvl~tJd:: i'lYlBl11W f'l'll-J1dCl~lJtiifl\llal 

" 
b'li'U	 d1lJ\l1'UmdtJd::'llJ-JVI~flnl'll'1(i1i'l'U 1'V bbf'l::WlJ1lJ1 f'lYlnl'l'U~,	 , 
internet mailbox bbf'l:: ij E-mail address llQi (iI (ill J-J'l! 11f'l'1'l 

Nf'lnl'll~lJ 1'Uall'U'l1 WlJ1l 'lif)\lYll\lnld~flf'l'l'l ll1lJ1'Ufl\lfim'l 

WlJllJlf'liilPllll-J'YIf'llnVlf'llmbf'l::~'Uf'I'J)'lJUfllJn11nl'l~flf'l'l'l1'U 

fl\lfimdwlJ11J1aVil<Ji'Vlno)JflJ-JamdYlUYll'UlddrumdJ-J
" 

UOISUOIIU: 

1imtrumlu::mdUW~flmd1~V11.l11l 

'Vln Nf'lmdl~lJvllallPl~\l'l1 Vl11Vilal bb'UlYl1\l1'Unld~(iI bbf'l:: 

~1i>J'Ulfl\lfinld WlJllJlf'l1Vi~\l(il(il1'VWlJl1J1f'l1'll11iwlall(i1fJ 

" 
WU~'YI1dYll\lnl'lWlJllJlf'ltiifl\l~nl'ltJ~lJbtJ~lJ'UbbtJf'l\l fl\lfinldbbf'l:: 
" 
~1i>J'Ulfl\lfinld1VibU'UvllJfll-J~U'/Jfl\l0tJlj~\l1'U 1'Ub~fl\l~1\l1 ~\l'l1 

1.all'Ufl\lfinldWlJ1Ulf'l ~nldnldtJ~ul01d\lf'l'~1\lfl\lfinl'l114 

&'Uf'l\l lJJ'lllJo/ifl'U m::'VlfJril'Ul'Viii~tJnuQi\ll'U rllV1'U(illJYlU1Yi 
""	 :;,J 

bb f'l ::V1Ulvl'/J fl\l bb~ f'l:: t'i'1 bbV1'l1\lvl'll(iI b'V'U d ::lJlJ nl 'l ~ fl f'I' ldvl ~ 

tJ'l::i'lYlTIf11W lJ~V11d\l1'U bbf'l::~1i>J'U1fl\l I01nl'l1ViiilPllll-J bU'U b~1'l 

~(ilbVilJl-Jfl\lfimdWlJ1lJ1f'l1'U 1'l\lwmlJlf'l5'U1 ~11i>J'UliddJ-Jvlb5fl~f) 

nldtJljUQi\ll'UbU'UViJ-J~\lVil-Jnl'lWlJllJlf'lbbf'l::Vil-JflVlfll'/Jl ~(ilVI1 

YI~VWl nd1Vi b~lJ\lWfl~flnl'ltJljUQi\ll'U ijnl'lU~V11dYl~WVlm 

l-J'U~UflUl\lbU'Ud::lJU~\lbb~m'lf'l'ddVl1bba::A(ill~fln md~(ilel(il'll, 
rll ~\l nl'l~Ii>J'UlUIPl f'l1 m nl'llJ~V11dfill1lfl1Jbb YI'U bbf'l:: i'lYiTI, 
tJ'l::llJ'll'l! bbf'l::mdtJd::d1'UNf'lvliitJ'l::i'lYlBll1W 

2. all'U~U~VI1dmdWmlJlf'l fl\lfimdwmlJ1f'llPll'lf'l'UlJf'I''U'U"	 , 
1Vi NU~V11dYlm::~lJ lal~lJ nl'l~Ii>J'Ulf111:: Nth 1Viiil~fJ~I'l'l!

" ,	 " 
ijlPllll-JlJQiliddl-J 1ifl~(ilU ~lJVJ\l0l11lJ~(ilb'i4'U'/Jfl\l~tJnmi\l1'U bU'U 

,	 " :;,J 

bbUlJflUl\lvl~ bbf'l::~nl'l bdlJl-J(il'lI'V'YIU1\l1'Ubyj fl'V::lal~lJYldllJ 

i1QJVI1vlbbYi'V~\l'/Jfl\l'Yl'l11fJ\l1'U 'Ufln'Vln'l1wU~'YI1dtiifl\lijnld~Ii>J'Ul 

~	 " 
(il'Ubfl\lall'U0Illl-J~ ~n~::bbf'l::mll-J flll-Jl'lCl1'Ub~f)\l~1\l1 vl1o/i1'U 

nldlJ~VI1dbbf'l::tJlj~\ll'U 

3. all'U NtJ nuQi\ll'U fl\l101nldW fJl1J1 f'l bb f'l:: VJUdVl1'lnl'l 
" ~ " 

WfJllJl f'llllfl\l fl\l bfl~l-J bbf'l::~Ii>J'Ul1ViNtJnuQi\l1'U~0111l-J~mll-J 

"	 :;,J " 

fllJ-Jl'lCl1'Um'ltJljuQi\l1'U flll-J1dClvll\ll'UlalflUl\l8fl'l:: ~~n~:: 

nld~flf'l'ldbbf'l:: b'Vd'Vl~f)'lfl\l (iI bbf'lWUllJalllJlPllll-Jl5flfl1Y1dbbf'l:: 
" " 

bU'UWUlmU'UI'l'Uunf'll\l l(i1fJ1VilPldflUIPl-rl bo)J1J-Jliiiiil'U~IJ-J 

" " 
1ifJlmJ£ll4U::m'nh1~VlUfJ'Infllll 

mdl~fJ0I~\ld1o/ilYl0lI101nl'l1~mblJlJ EDFR '1l\lNf'lm'll~lJ 

lal'VlnnldfldtJlPllll-J~(ilb'i4'U '/Jfl\lNb1ilJl'lllQJ ~l'Ul'U 23 1Pl'U, ,,~ 

~\lJ'U byjfl1Vilalo)Jfl fl'ltJvl bU'UNf'lti'U1J'Unl'll llPldl::'I1Y11\lf'l'~&i, 
~\lmd1l1Nf'lmdl~lJltJ'YIlfl\lfitJd::nfllJ '/Jfl\l~n~ru::1d\lW 1.I1lJlf'l 

vl~\l(il(il11 

" 
analysi~ 

,h~1. 

mft' 

2.	 ,hTJ 

(elvui 

3.	 f'l'bill 

f'l'lli' 

4.	 McC 

orig 

profE 

5 Urd:: 

MLI 

Ame 

6.	 Lase 

link 

7.	 ~'llU 
8.	 Hin" 

revi ­

9.	 tJd::'­

10. McCl 

11. A~W"i 

12. Mar, 

Phi!2! 

13.	 Bolto 

27(4): 

14. Bra 

2005; 

16. Stei 
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il\l ~\lvi'n1'Jbbt'l:: 
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nll1'U(;)lJYllJ1Y1 

Jnl'J~~b'll'J~il 

filml)J bU'U b~1Ol 
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