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Abstract 

The purposes of this study were to study the nursing organization management at regional hospital and medical 

centers. and to compare the perceptions of nursing organization management between nurse administrators and staff 

nurses. The subjects were 287 nurse administrators and 377 staff nurses which selected by multi-stage sampling. 

Research instrument was questionnaire of nursing organization management. which was tested by the content validity 

and reliability. The Cronbach.s alpha coefficients was .98 respectively. Means, standard deviation and t-test were used 

for data analysis. Major findings were as follows: 

1. The nursing org~nization management as perceived by nursing administrators and staff nurses at regional 

hospital and medical centers were at high level (X =3.69, and X=3.78). 

2. The nursing organization management as perceived by nursing administrators was less than the nursing 

organization management by staff nurse:> at p<.05 level. 

Somjit Ruewmongkol and Gunyadar Prachusilpa. Nursing organization management at regional hospital and medical centers. 
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nl'J1U~ bb~n~l-J n'U 'ii)l n nl'J'VlU'Vll'U-Jl'Ui~[J~ €l-J~[JlUl rll 'U 

" 
tl'J:;b'Vl~1(l1~nl'J~nMl€l-J~tl'J:;n€lu~€l-Ju'J'J:lJl~Ulrl~Ull 

NU~'\1l'JY1'ii):;1Mul'l1l:lJ111l-Jh'ii)lnN~l:lJ-Jl'Um[Jl'Ufl-Jflnl'J1~.., .., 

~'U 'ii):;Mtl-Jl'iiAruu'J'J:lJbbrl:;'ii)1[Ju'J'J:lJl'Unl'Ju~'I1l'J-Jl'U ~-Jfhn~ll, 
Y11l "N1U8'Uh N1't1jjml:lJ~~" o11-Jbb~(;1-Jl~b'l1'UllNU1l1l'J~t'il'U 

'\J 'I 'lJ 'I 'lJ 

t'i'll'lCU1'Unl'J~~l-JlJ'J'J[Jlnl~Y1 dJ'Uu'J'J:lJl.nUlrl bLnN1Mu-J I'lU 
~	 " 

UCU'lll ~-J'ii):;vhl~N1tiiu-Jl'luucu'lllLn(;1LL'J-J'ii)-Jh ~l'lll:lJW-J~'jflh 

.... 'lJ .... 'lJ 

~l'lll:lJ111l-Jh t'i-JlAIrll~bn(;1ml:lJ~l:lJ~€ll'Unl'Jvll-Jl'U vlll~nl'J 

~lL'I1'U-Jl'Ul'Ufl-Jflnl'Jbn(;1tl'J:;(;l'Vl1jlAlrlbbrl:;tl'J:;(;l'Vl1jm~~-J~(;1.., ~-J~, 
All:lJ~lL1J'Umh-Jii-JY1~-JNU1'11l'Jnl'J~[JlUlrlLLrl:;~[JlUlrltl'J:;~l.., 

nl'J-.il b1J'U'ii):;tli €l-Jtu~ nl'JU~'I1l'J-Jl'U 1 'U fl-Jfl nl'J~[JlUl rll 'U 
" d ~ v 

bb'U1'Vll-J'Vl~fl(;1l'lrl€l-Jn'U 

nsoulluJF1oms5\5"EJ 

:5"clllus:Clorims5\5"EJ	 b1J'U bbUU 

1. L~€l~nMl~-Jl'Ul'UWf1~U11J1rl1'J~U11J1rl~'U6 b'l1'U:lJlnV .., 
2. L~€l Ltl~[JU LVI [JU nl'JU1'11l'J-Jl'U1 'U €l-J~ nl'J~[JlUlrl 67 'il€l 1..1 

'J:;'I11l-Jnl'J1U~~€l-JNU1'11l'Jnl'J~mUlrlbbrl:;~fJlUlrltl'J:;~lnl'J nl'Jilt'ill 
.., " 

'ii)1[Ju'J'J~h-J~mUlrl~'U6 

" 
1'l1l:lJL~:lJ 

Jt 
uouluClms5\5"EJ	 b'UD'I1l I 

ff:lJtl'J:;ih1. tl'J:;'lllmbbrl:;n~:lJtl11flf1l-J, 
1.1 tl'J:;'llln'JY11'iil'Unl'Ji~[JI'l.r-JDdJ'U NlJ'J'\1l'Jnl'J fll'U1CUf .., 

~[JlUlrl bbrl:;'VWlUlrltl'J:;~lnl'J Y1tl'J:;~Unl'Jrunl'Jvll-Jl'U 1 iJ tl11Dfll-Jo) 

~'U1tl ~€l-Jh-J~mUlrl~'U6 tr-Jn(;1m:;'Vl'Jl-J~lul'Jru~~Y1~~l'Ul'U 644 1'l'U .., , 
L~[J-J'J:;'I11l-J 500-1 000 L~[J-J ~l'Ul'U 25 LL'1-J n1 

1.2 n~:lJtl11€lfll-J b1J'U Nml'ii)nl'J~[JlUlrl bLrl:;l11'11Ul A:, .., 

'I1flwlh[J Y1~tl'J:;~unl'Jrunl'Jvll-Jl'Ul'U~lbb'l1'11-J1 tJ~'U1tl 4.~ .., 

~l'Ul'U 289 1'l'U LLrl:;~[JlUlrltl'J:;~lnl'JY1~tl'J:;~Unl'Jrunl'J 

vll-Jl'Ul'UtIllbb'l1'11-J€lfll-Jufl[J 1 iJ~l'Ul'U 377 1'l'U1(;1[Jl'iiiii~:lJLLUU 3.~ 

'I1rll[J.ff'U~€l'U (Multi-stage sampling) 

2. tl11LLtl'JY1~nMl nl'JU1'\1l'J-Jl'Ul'U€l-Jflnl'J~[JlUlrl	 2~ 

IImm 
nl1U~1'J~1'Ul'U€l~~nl~[J1Ul~ 

1. 'I1~nl'lll:lJ1UN(;1'll€lU (Accountability)
 

NU1l1l'Jnl'J~mUlrl
..,	 2. 'I1~nnl'J~t'il'U~l:lJ (Participation) nlM 
3 'I1~nl'lll:lJ1tl~-J1~ (Transparency) 'I1~nAl 

4. 'I1~n~ruu'J'J:lJ LLlil:;'ii)1[Ju'J'J:lJ (Morals and ethics)	 'I1~nl'1f1, 
5 'I1~n'l1~u'J'J:lJ (Rule of Law)	 '\1~nfl"; 

6.	 'I1~nml:lJ~:lJfh (Efficiency and effectiveness) '\1~nI'l1 

'\1~nur.7. 'I1~nl'lll:lJL~:lJ€lmI'lLLrl:;L1J'Uu'J'J:lJ (Equity) 
~mUlrltl'J:;~lnl'J '\1~nnlnl1U~1'JAruJ11'W~~el~~nl'J Schmidt and Finnigan (1993) LL~:::'¥1n, 

'\1~nA1
nl~'Jrulnl'J~13JnU'W'J:::'Jlllnq~~nl'il~1fJ'\1~nLnruofinl'JU~1'Jih'Utii€l~ 

ii~ 'W.I'!. 2546 

lPll'Jl~ 

5schiOums5DtJ 

nl'Ji~ [J1'l.r-JDdJ'Unl'Ji~m tB-JU'J'JfJl[J (Descriptive research) 1(;1 [Jjjl~ f1tl'J:;~-Jf1b~ €l~ nMl nl'JU1'\1l'J-Jl'U1'U€l-J finl'J~mUl rl bblil:;, nl1U~ 

Ltl~[JUL VI [JUnl'JU1'11l'J-Jl'U1'Ufl-Jflnl'J~[JlUllil'J:;'I11l-Jnl'J1U1'lJ€l-J NU1'11l'Jnl'J~mUllil nU~[JlUlliltl'J:;~lnl'J 1 'J-J~[JlUlrl~'U6" .., .., 
tl'J:;'llln'JL1J'UWU~'\1l'Jnl'J~mUlrl bbrl:;~'jmUlrltl'J:;~lnl'J Y1~tl'J:;~Unl'Jrunl'Jvll-Jl'U 1 tJ~'U1tl ~fl-Jh-J~mUlrl~'U1J ff-Jn(;1m:;'Vl'Jl-J '\1~nAl" .., 
~lul'JCU~~~l'Ul'Ub~[J-J 'J:;'I11l-J 500-1.000 b~[J-J ~l'Ul'U 25 mi-J n~:lJtl11€lfll-J dJ'UN~'Jl'ii)nl'J~mUllil bLlil:;l11'11Ul'l1€lWlh[J Y1~ ,'\1~nl'lf1

'I	 'I 'iJ 'lJ 

'\1~nl'lltl'J:;~Unl'Jrunl'Jvll-Jl'Ul'UtIllLL'\1'11-J 1 tJ~'U1tJ LLlil:;~fJlUlliltl'J:;~lnl'JY1iltl'J:;~Unl'Jrunl'Jvll-Jl'Ul'UtIllLL'\1'11-J 1 tJ~'U1tl l(;1[Jl'iiiii&:lJ, 
'\1~nl'l,)

bbUU'I1rll[J.ff'U~€l'U (Multi-stage sampling) 
'\1~nu& 

LA1el~ij€l1ifJ 

'\1~nnl 

LLUU~€lum:lJnl'Ju1'11l'J-Jl'Ul'Ufl-J~nl'J~[JlUllil Y1Ni~[J~~l-J~'U'ii)lmL'Ul~(;1nl'JU1'11l'Jl'lrum~~-J€l-Jflnl'J~€l-J Schmidt and..,	 , '\1~nl'll 

Finnigan. 1993 ~1:lJnUnl'J\J'JCUlnl'Jbb'Ul~'J:;'Jl'lln~Mlinlll~1[J'I1~mncuiinl'JU1'11l'Jiil'UL~€l-JY1~ ~.~. 2546 ~nMcu:;LLuU~flUm:lJ 
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dJtibbUU Rating scale 5 'i:;~U~tl b1Jti"l~\I'v1~tl[ll'i\lnUI'n1~~[II 1.50 - 2.49 nl'iU1'V1l'i\llti1tifl\l~nl'i'VW1Ult'lfl!.J1 ti 
~ 

~ 1~!.J11.J1t'l~ti6 b~ti~ln~fl[ll b1Jti"l~\I'v1~tl[ll'i\ln1J1'111~~[IIb~ti1Xtl!.J~fl(i),, i'1~\I'v1~(i) 'i:;~U1Xfl!.J 

\I~nl'lVW1Ult'l 67 'iitl t1'i:;ntlul1idtJ 7 Iihti1liibbn 'v1trnI'111~-rUN[II'jjtlU(14) 'v1trn 1.00 - 1.49 nl'iU~'v11'i\llti1tifl\l~nlJVW1Ult'lfl!.J1ti 

~ 

JlUlt'ltl'i:;-;Jlnl'i n1'ii'Jl.'ilti~1~(8) 'v1trnI'111~ 1t1~\l1fl (13) 'v1trn~ruD'i'i~bbt'l:; 'i:;~u1Xfl!.Jmn 

~ ....
"l~!.JD'i'i~ (1 0) 'v1trm1~D'i'i~ (7) 'v1trnI'111~~~l'il (8) bbt'l:;'v1trn nl'ilLI'l'i1:;ml£l:IJ~ 

~ " 
1'111~bfl~tlml'1bbt'l:;b1JtiD'i'i~(7) l}.jltinl'i[ll'il"lfltlUI'111~[II'i\l[lll~ 1.'iifl~t'll.'iltiUI'1I'1~fl\ln~~~lfl81\1~\lflfl\ln~~ ~fl ~U~'v11'i'U" "\ 'U 

biitl'v11 bbt'l:;1 bl'1'il:;'l11'111~ b~ !.J\I'lJfl\l bbUU flf)U tl1~ 1(i)!.Jfl (i)J n1'iVWl1J1t'l nUVW1Ult'ltl'i:;-;Jlnl'i 1 bl'1'il:;~[11 !.Jn1'i bb"l n bb"l\l 
~ 

d ,'U ,~ l.ci
i~t1'i:;WYJtbbflt'lWl'lJfl\ll'1'ifltiUlI'111iiI'ilbvhnu.98 oJl~lYJ(i)t'ltl\l11i 1'111~(1 mI'11'ifl!.Jt'l:; 1'11bQt'l!.J bbt'l:::flltibU!.J\I bUti~l[ll'i::llti 

Jti ~u~'Ymnl'i 1'11ti1 rul'ill'111~ b~ !.J\I"ll nnl'iYJ [II t'ltl\l1ii bl'1~tl\li'J tl~hJ1'lin ~~ 2. nl'iU~'v11'i\llti1tifl\l~nl'iVWl1J1t'l 1bl'1'il:::'v11(i)!.J'v11 
~ 

, 
~lfl81\l-;Jltilti n~~t'l:; 30 I'1ti bbt'l:;1iinun~~~lfl81\l"l~\I-;JltiltiUnl'iYh\llti 1 D , , I'ilbQ~!.J bbt'l:;(;Jltib~!.J\lbUti~l[11'i~lti 

lJrufl'lJVii'J-;Jltilti 644 I'1ti 11iil'ilbbflt'lVJlbvhnu .98 bbt'l:; .97 3. nl'i btl~!.JU bVi!.JU nlJU~'v11'i \llti1titl\l Anl'iVW1Ult'l, 
nl'ibbtlt'l~Jt'lI'1:;bbtiti1(i)!.J'il~ ~\I.Q YJ[IIr;mUI'111~bb[llnMl\lnl'i-rU~ nl'iU~'v11'i\llU1Ufl\l~n1'iWtJ1Ult'l 

~ 

nt'l bbt'l:;\11'v1\Jl l'l:;bLWLQ~tJ n1'nblJ~u~ 'i :::'I'1'Jl\l ~U~'VIl'i nl'iW!.J1Ul t'l nmW1Ult'ltl'i:;-;Jlnl'i1[11 !.J'il~ bbt'l:;... 
.Ylt1\1 1 Dilti11.1 4.50 - 500 nl'iU1m'i\llti1tifl\l~nl'iVW1Ult'lfl81ti bi'lU'il!.JliilU 1bl'1'il:;lli(i)!.Jn1'i1iiflCi~Vi (Independent t-test) 

~ 

'i:;~u~mnh::flUn1'irun1'i 

11v)!.J1ii1fjl.'i~bbUU 3.50 - 4.49 n1'iU~'v11'i\llti1titl\l~n1'iVW1Ult'ltl81ti WElnlS5IFlSl:t"\UOLdEl, ~ 

'i:;~U~ "llnnl'i1bl'1'il:;'l1'iitl~t'l ~mn1J1bl'1'il:::'l1'iitl~t'loJl bflUtl1ti 
~ ~ 

liVW1Ult'l 2.50 - 3.49 nl'i1J~'v11'i\llU1titl\lAnl'iW!.JlUlt'ltl81ti [IIl'il\lMtl1t1.Q
~ 

'i:::~utlltint'll\l 

9l1'i1\l'Vi 1 I'ilbQ~!.Jbbt'l:;flltib~!.J\lbUU~l[ll'i'~lU'lJtl\lnl'iU~'v11'i\llti1titl\lAnl'iW!.JlUlt'l(lll~nl'i-rU'i'lJfl\l ~U~'v11'inl'iW!.JlUlt'lbbt'l:::.. ~ ~ 

W!.JlUlt'ltl'i:;-;Jlnl'i -;JlbbUn1[11!.J'il~bbt'l:::'il!.JliilU 

Ntmmn1'i'WU11J1~ WU11J1~lJ'i:::f1nl'l" 

" 
n1'iU~1'i~1U1u~~~nl'i'WU1Ul~ X SO 'i:;~u X SO 'i:;~u 

'v1~nI'111~-rUN[II'jjflU 3.94 0.65 ~ 391 0.52 ~ 

, 0.65 ~ 3.87'v1~nl'1ruDJ'i~ bbt'l:::"l~!.JD'i'i~ 3.84 0.59 ~ 

'v1~nI'111~~~l'il 3.77 0.63, 0.71 ~ 3.86 ~ 

'v1~nI'111~bfl~tlml'1 bbt'l:::b1JUD'i'i~ 3.76 066 ~ 3.77 0.64 ~ 

'v1~m1~D'i'i~ 3.56 0.81 ~ 377 0.69 ~ 

'v1trnnl'ii'Jl.'ilti~l~ 3.54 ~ ~068 3.65 064I bb~:::-nn 

'v1trnI'111~1t1~\l1f1 3.40 0.71 t11Unt'll\l 3.63 0.60 ~ 

i1J1Ubii~~ 

'il:IJ 3.69 ~0.59 ~ 3.78 0.53 

lill'i1\lvi 2 btl~!.JUbVi!.Jul'ilbQ~!.Jn1'iU~'v11'i\llU1'Ufl\l~nl'iWtnUlt'l 'i:::WJ1\ln1'i-rU~'lJtl\l~U~'v11'inl'iW!.J1Ult'lnUW!.JlUlt'ltl'i:::-;Jlnl'i ... ~ 

-;Jlbb'Un1[11!.J11~bbt'l:::'il!.JliilU 

11'iW!.JlUlt'l bbt'l::: nl'iU~1'i~lU1u~~~nl'i'WtJ1Ul~ ~1J~YI1'in1'i'WtJ11J1lil (N= 287) W~J11J1~lJ'i::::$ln1'i (N= 3n) t-test p-value 

~ J\lW!.JlUlt'lI"1U6 X SO X SO 
~ 

5 i\ln[llm:::Yl'il\l 'v1~nI'111~-rUN[II'jjtlU 3.94 0.65 3.91 0.52 .669 .504 

'v1~nl'1ruD'i'i~ bbt'l:::"l~!.JD'i'i~ 3.84 0.65 3.86 063 .372 .7104\Jl'v1tl~lh!.J ~i'J , 
~ 

'v1~nI'111~~~l'il 3.77 0.71 3.87 0.59 3.642 .044.411.1 1[11!.J1ii1fjl.'i~ ,, 
'v1~nI'111~bfl~tlml'1bbt'l:::btJULi'i'i~ 3.76 0.66 3.77 069 2017 .737 

'v1~nU~Li'i'J~ 3.56 0.81 3.77 064 3.759 .000 

'v1~nnl'ii'Jl.'il'U~l~ 3.54 0.68 3.63 0.60 1.799 .072 
J Schmidt and 

'v1~nI'111~1t1~\l1f1 3.40 0.71 365 0.64 4.609 .000 
ru:::bbUUflfl1Jm~ 'i'UJ 3.69 0.59 3.78 0.53 2.078 .041 
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nlSOnUSlCJWEinlSJDCJ 

N~n1~1ivbwnvBU1V~1u1~~U~~s~~~~d• 
1 n1~U~~1~~lu1uB~~n1~~81U1~~1~n1~~U~~B~ 

~ 

Nu~m~m~~81U1" ll":;~81U1,,'l.J~:;~lm~ h~~81U1"lPlu6 

'lJ 'lJ 

N~n1~An~1~Ul1 n1~U~~1~~lu1u8~~n1~~81U1~1~8 

~J~mj1u~:;~1J1i\ (X = 3.69 lb,,:; X = 3.78) (~1~1~~ 1) ll,,:; 
~ 

~llQ~8~B~lll?i,,:;(:humj1u~:;~uli\ l~BW"l1~ru1~18!ihu~Ul1 

'lJ 

m~~U~'lm\lNU~~1~m~~81111" 1Ul~B~ ~~nrlJ1~~1JN~'llB1J 

~ ~ 

~~nrlruli~~~ll,,:;"I~mm~ ~~nrlJ1~~~~1 ~~nrlJ1~liil~Bmrl, , 
ll~:;d'jUli~~~ ~~n'l1~li~~~ ll~:;~~nm~i1aJu~J~ i1~llQ~8mj 

~ 

1u~:;~u~ (X = 3.94, 3.84, 3.77, 3.76, 3.56 bl,,:; 3.54 ~1~ 

~l~U) lll?im~~u~~~nrlJ1~11J~\l1iilmnU~:;~u1J1un~1\l (X = 
~ ~ 

3.40) aJu~81U1,,1J~:;~lm~ijm~fu~m~u~~1~~lU 1UB~~m~ 

~ 

1u'Vln~~nm~1J~m~mJ1u~:;~u~ (X = 3.91, 3.87, 3.86, 3.77, 
, 'lJ 

3.77,3.64 ll,,:; 3.63 ~l~~l~U) (~1~1~~ 1) Bii1J~181!ii~~d 

!ii1u~~nrlJ1~~1JN~'llBui1~llQ~8~~,,!~ (X = 3.94 bl,,:; X 
= 3.91) l~B~"I1n b~~mU1"lPlu6ff~n~m:;'mJ~iil1li1~ruiil~tiiB~

'lJ , 

~lb'l1un1~1'111!ii~un1~~mB~rlruJl1~1~~~V1111~ Hospital, 
Accreditation (HA) l~B~"I1n1~~'VW1U1"IPlUEJ lUUiilmuu~m~ 

~ 

iil'lJm~~:;~U!il~8[l:iJv11 'I1U~m~iil~Jl1~~ bbri1J~:;'lll'llU 1uu~m~1u 
, 'lJ , 

~n~ru:;bQ~l:;1~rl'VIniil1~1 v11'11u~m~iil~Jl1~BU1~8 blriNlh8~, , ~ 

tiiB~n1~flJ1~~flJ1Wzj1U1ru bQ'W1:;'VI1~ 1i~1U1J~:;b~U~B~ 

~ ~ 

m!il~"i1U1~~~81U1mJ~ buum~~~~:;UUU~~l~ll,,:;~:;uum~.. , 
'V'h~1u1u1~~'Vw1U1" m~!ilBUiiluB~I?iBNlh8 i1~:;uu m~u~m~ 

~ 

flJ1m~8~ m~1J~:;nUrlCWl1~ ll,,:;m~~mB~rlCWl1~B~1~I?iB, , 
b~B~1~mUUN1JJ 8bUU(P1u6n,,1~ rlJ1~~UN~'llBU'lJ8~"ll~'llU'0 

'lJ ~ , 

'V'h1'I1B~~nl~~81U1"i11rl~~iil~1~B~~nl~ blUU~lu~~n (Line 

organization structure) ijrl ru:; n~~~n1~8~~n1~~81111 ~ 

(Broad of director) "I:;lh:;iilUN"ff1b~"I1!ii1!il8NU~~1~m~ 

'lJ 

~ 81U1 ~"I:; tiiB~ iil1~1~ Cl~tilJU 1rl rufl1~B ~l~ij dl1~m 8", 
i1m:;UJUnl~1JliU~~iil1~1~Clm~~~1~ dJ1~~181!ii bl,,:;ijm~ 

~tilJU1rlCWl1~B~1~I?iBb~8~ 1i~NU~~1~iil1~1~Cllbl'11Jrum1!iiB~1~ 

, 'lJ ~ 

~J~l~J lb,,:;'ll~l"lU lY!Biil~1~flJ1~Vl~~B 1"II?iBflJ1~tiiB~m~'lJB~ 

W~UU~nl~7 

~ 

!ii1u~~nflruliddml~:;"I~8li~~~B~1u~:;~1J~ (X = 3.84, ~ 

bl":; X = 3.87) bi1B~"I1n~1!il~!1Um~U~nl~nl~~81U1"ll~:; 

N~~rl~~n~:;~1J'VI~8[l:lJll,,:;~:;~1J!il~8[l:iJ ~.IPl. 2548 luun,,1n
't , 'll 'lJ 

nl~a~ liil~~1'11~81111" bl~:; N~~fl~~n1J~:; nBU1'll1~~ri'1~~111i~, 
"I~81i~~~ll":;"I<,j<,j81m<,jrul'll1~~ N1J~~1<,j~:;~1Jiil~1Ulll?i,,:; 

'lJ 'lJ 

B~~nl~tiiB~1Jliu~buwihmh~ lb~:;iil~1~nl<,j8B~~U~ru"h~B~ 

rlruli<,j<,j~bllil:;"I~8li<,j<,j~~1i\1'11ln~1UB\l~m<,j 12 W1J~m<,jrlCWl1~~~ 

• 'lJ , 

64 :)lS3)SWE:JUlanrnsun 

B~~m~d'jUNv1J1~1"1url"lm tiiB~~lE1unl~lbiil~~nl~8B~~U 

'lJ , 'lJ 

bl,,:;1'11rlJ1~'liJm~~B!il1~fll1~~1ltJU 7 
ll":;"I1m.h:; l~U1Unl<,j 

W"I1<,jru1'lJ8~~1!il~"i1U 1~~~81U1,,1i~~~b uum<,j'VIU'VI1U~~l"1.. , 
iilBUN"n1~~bb"w1J181 u~n~ru:;1?i1~'1 ~n~1~81U1"1~8¢hi1~o~ 

~ 'lJ 

~'VI~NUlml~:;"I~8li<,j~~B~~n1~ ~B i1m~W'I1n~bl~:;~~rl<,jB~ 

~ , 
~'VIfiWUJ8 1~8m:;wwnO~rlru~1~1~'li181'11~u1"11un1~

'lJ , 

t1nU~~lU 'n~~~n1<,j~~~u1"I1um<,jm:;'VhI?iBwu18 lyjB1'11NUJ8::..J ~ ~ 

i1fll1~t1"B\1ln8bl~:;ijiil'lJm~Ii\'3, 
!ii1u~~nflJ1~~~~lB~1u~:;~uli\ (X = 3.77 ll,,:; X = , ~ 

386) l~B~"I1nh~~81111"IPlUEJiJ~u1~1'11m<,jiilUUiiluu!ii1Uliil~ 

'lJ " 

rl~nruii, b1'llnruiill,,:;1'I1n1~iilUUiiluu!ii1Un1d'zjB~bl'll~ lrl~B~i1B, 
lrl~B~1iirl~nruii'Vl1\lm~ bb~'VIEJbbri1~\l~81U1~ bb,,:;iilmuu~m~, 
iil1li1~ru,,!~~U'1 1W'lJ!il~UN~'llBU 1i~h~~mU1,,1!iiijn1<,jU~~1<,j 

tiiU'VIU ~lIlJu1r'h~~fluB~1~l?im~B~ 131~1J~:; 18'll'i!"l1m'VIfl1u1"n, 
iil1<,jiilW'VI1Pl n1~~Biil1~iil~81~~1un1~u~m~~lu bb":;n1<,jU~n1<,j 

~81U1" 8m:;~uflruJl1'Wm~~"i1U1um~~tilJU1B~~m 1~8ij, .. 
n1"iU~~1~'VI~'W81mmh~~~~1 (Utilization management) 1i~ 

WU~~1~tiiB~'Vh 1'I1iil~11ln1uVi~iJ'VI~~mmv1~1 biJud1~~U~1U~B~ 

~ 

l~1 tiiB~ 1~brl~B~ijmb":;'VI~~81m v1"1:;'li181'11iil~l1ln'VI'nuo~ 

fll1~tiiB~ m<,j~ 8~ N~UU~ nl''l7 1\1l8iilU1JiilUU1'I1~81111"iJ m<,j
u , 

'VrlllJU1!ilUbB~8~1~l?im ~B~ 1'I1n1J'I1Ul'V1mn1"i~ btl~8Ubltl,,~ 11 

1i~buu~~~1 bUU8~1~~~d1~~U~mU1"'VInflU bY!B1r'iiJl'1num~, 
1Unl<,jtlli~~lU 14 

!ii1u~~nfll1~biil~8mflbb":;biJUli~~~8~1u~:;~1J~ (X = 
u 

3.76 bb,,:; X = 3.77) b,18~"I1n1u1J"I"IUWbU11U~m~~n~1btJu1t1, 
1Ub1l~li~fl"lnl~bb'1J~'llU 1U8~~nl~1~wwu~'VI1<,jB~~nl~a;8~r'hnu, ~ 

Url"lm1'11~~:;~uno~~'VIfibb":;brl1~~1Ul'1n~lPl~fll1~bUU~U~EJ, , 
ri'1<,j~nl~1'I1u~nl~~mU1"v1 btJUli~~~ 'V'h1'I1nl<,jdhO~nl<,ju~nl~ 

'lJB~W~UU~n1<,ji1rl11~ W~BJl1rllvi1 bVi8~ bb~:; l-d8~"I1n1 ~~ 

'lJ 

VW1111"IPlUEJ b"ih~J~ 1fl~~n1~~lIlJU1 bb":;~U<,j8~rlruJl1~ 1 <,j~ 

~ , 
~ U1U1"1~u~~n m<,j'lJB~m<,j~lIlJU1flruJl1~"I:; bUU1'I1u~m<,jv1ij, 
rlCWl1~bl~:;bvi1bViu~nu 1~8,,'hi1~11Muu~n1<,j'VInfluiJ~'VI~v1"1:; 

, 'lJ' 

1!ii~1Jm<,j~bb,,~n~1~bvi1b Vi8~nu~~'Vh 1'I1n1<,jU~~1<,j~1U1U 
'lJ 

8~l'1m~~U1111"iilB~rl~8~nUU18111 1.1 m<,j1'iiD1U 1"18~1~bUU 

li<,j<,j~'lJ8\lW1J~~1<,jm<,j~U11J1~ d'jU~1~1~iil~[l1~'lJB~B~~n1<,j 

'lJ , 

~ d~ ~'VW1U1,,'5 bb,,:; B~ rl n1~'VI~ ,,!~fl1~ iil~\Pru (Healthy 

organization) '6 

!ii1u~~nrlJ1~U~li<,j<,j~8~1u<,j:;~uli\(X = 3.56 bb~:; X = 
'lJ 

3.77) b-d8~"I1n'U181J18t1<,j:;nUiil'lJm~~Ju~u1'Vh1'11W~1J1J~n1<,jiJ 

, 'lJ 

~'VI~~"I:; b~B niilCl1'UU~nl~iil~m~ bb,,:; b~8 n~8~ rlCWl1~~1!il<,j"i1U, , .. 
1'Un1<,j1J~n1~~1n~'U b'W~1:;~<,j:;~un1'U~'VI~'lJB\l~'UbB\l~\l~~\lnu 

~~n'l1~li<,j"i: 

~~rl~B~{h, 
NU~~1<,j(fjf) 

~ 

B~~m<,j1"'~ 

1i~n1~U~~' 

n1~~~m"i 

~11t17 WU4 
u 

m!il~~1UU~ 

rl"18n£)"i v 

1~~'1" 

!ii1U't1 

3.65) b,1u 4 
' 

~lU~lIlJ 

bb~:;ijmni 

1~8ijbbUl~~ 

1J~u1J<,j~i'l{l.J., . 
~B~W~UU~~ 

'lJ 

~mU1" Ufo 

~~~u1"I1un' 

~~u~m"i, .. 

'Vh~lU'lJ8v~ 

~ 

'I1~m<,j~1~i 

WU~~1<,jnr 

~ 

VI:l.Jiil~iil1~~ 

lbrl~1:;'I1!U1 

1Bnliilbb,,:;ff' 

"I:;tiiB~ija1i. 

~1~~1biJU 

!ii1UY 

u,,:; X = ~ 

<,j:;uu1~~1u 

btJ'U~~~1tfil 

li"milu1a 

"ll8U iJnl"i\' 

<,j18~U bbfl:= 

bojh1"1b~mm 

"I:;iil:;YlBUr.ll 

~81U11i11U1l 

bY! 81'11 bflVll'\' 

wU~~l<,jm"i1 

~ 

rlJ1~b'ih1"1L 



l'I(;l\lnl'm€l~-ru 

11.h:;b~'Wlwnl''j 

nYluYIl'W (Il"i1"V 

ul~l(;lmhu\lll\l 

l~bb~:;~~~"i€l\l, 
.tili''W1''V1'Wnl''i 

h~ byj€l1Vi~lh~ 

\J 

3.77 bb~:; )( = 

rUl'I'W'W~l'Wll'l(;l, , 
~~bb'jj~b~~€l\lij€l 

b~:;l'I()1'WU~nl"i 

~1~ijnl"iu~Ym 

1l.!"VlmYl~1'Wl~~ 

. bb~:;nl"iU~nl"i 

,n€l\l~n"i l(;l~ij 

magement) '1J\I 

WU1'V1-rU\ll'W'lJ€l\l 

Il'Im.zlnYl"ilull\l 

Yi'VW11J1~ijnl"i 

vibl.J~~'Wul.J"d' 

Yi€llYiijl'1nWllVi 

l'W"i:;~u~ ()( = 

Jnl"i-rm,mtJ'W11.J 

\I~nl"itii€l\lfhlU 

~11~bU'W~'WH6, 
dhll\lnl"iU~nl"i 

~:; b'i:i€l\l"Vlnh\l 

m\l~rull1Vi1"i\l , 
:W'W1Viu~nl''jviiJ 

Yln~'Wij~Yl1jv1"V:;, 
"iU~'VI1"i\ll'W1'W 

61'Wl"V€l~1\1 btJ'W 

11'V~'lJ€l\l€l\l~nl"i 

ru (Healthy 

3.56 bb~:; X = 

h1Vi~-ruU~nl"iiJ 

\J 

ru.nlVi~l(1l"iJl'W 

(Il'W b€l\l'li\lli)"i\lnu 

'VI~n-u ~ i5"i"i~'lJ €l\l nl"iU~'VI1 "i~(;l nl"iv1 ~J'WiJ ml ~.J\I'VI~1~1'W n1"i , 
~~~"i€l\l~Yl1j bl'l~ll1Vi'lJ€l\ll.J"i:;'jjl'jj'W"Vlnnl"i 1oiiDl'Wl"V'lJ€l\l-r~ 17 

, d 

~U~'VI1"itii€l\li1~11~l'Ilm"iQ1 'Wnl"i111 bb~:; ('l'\lW~~U~~ln"i 1'W
\J , 

€l\l~nl"i1VirhU\lll\l~Yl1j'lJ€l\l~-rUU~nl"i I'1n~r1~~113JbtJ'W3J'WHV
\J , 

'Ii\lnl"iU~'VI1"i\ll'Wl(;l~1oEel1'W1"V11.J1'WYll\1Q nai€l\l'jj€lUi5"i"i~i1 n~lTI 

\J 

nl"i~(;lnl"i tii€l\ll'l€l(;lI'l~€l\lnUl'I()1'Wnl"iru"V~\I bb~:;l.Jli1J~1~(;l~ 

Y(111.J 7 ~U~'VI1"ii1nl"ilb~"il:;'I1~rull1Vi\ll'W Vi1€l~~\If)1'V1'W(;l 

\J , 

~11i)"iJl'WU~nl"i'VItl1~\ll'W l(;lmi1'W~lh~dJ'Wl'll~qJ iJnl"i~€l'W 

~~l~ni:P:; bfj~U1'WnWr'l1\11'W1ViiJ8l'1"i:;vi"V:;~(;l~'W'VI~€l b~~\ll'W 

1'V1.J'1" 

~1'W'VI~nnl"iij('l'1'W~1~€l~1'W"i:;~u~ (X = 3.54 U~:; X = 
\J 

3.65) bii€l\l"Vl nnl"iv1n"i:;m1\1l'11i51"i rul'l'lJiJ'Wl~Ul ~ nl"i~1 b-U'W, 
\ll'W'W~'Wl~,rull1ViU~nl"ill1~1tiinl"i-rm€l\l~,rull1Vih\lVi~lUl~ 

bb~:;ijnl"i'l11n~~Yli5nl"iU~'VI1"i~ru.nlVi~\I€l\l~nl"i (TOM) ~11oE, , 
l(;l~ij bb 'W1~(;lUl~ru ~€l nl"ii1('l'1'W~1~'lJ€l\lU~~lmYln~'W 1'Wnl"i 

~ " 
1.J-rul.J"i\l~rumViu~nl"i€l~l\1l1i€lbii€l\lbyj€lIi)€lUl'I'W€l\l~11~ai€l\lnl"i, , 
'lI€l\l ~-rUU~nl"i5 mXul'I'W'W1ViVi~ nl"iVim1J1~ U~ ~lmYll\1nl"i

\J , , 

Vim1J1~ bb~:;iJ('l'1'W1~l'i1'WbiM'W«\I~~ iJ('l'1'W~1~1'Wm:;U1'Wnl"i 

r;1(;l~'W1"V1'Wnl"i~(;lnl"i(;lbb~l'I'lJmVi~oEu~nl"i l.J"i:;'jjl'jj'W bb~:;nl"i 

\J' \J 

~\ilU~nl"iVi~l1J1~v1ii~rull1'V~ nl'V1'W\iln~1n bb~::m::U1'Wnl"i, 
vil\11'W'lI€l\l€l\l~mVim1J1~1Vi bU(;lnll\1bbl'l:;b~€llli€lnl"iiil'i1'W~1~ 

~\lnl"i~1~~(;l ~1~vil ~1~1~1.J"i:;l~'jj'l! bb~:;~1~-rU~(;l'jj€lU 

~U~'VI1"inl"iVi~lUl~tii€l\ll'l'l!Ul'I'W'W nl"iU~nl"i bU'W Vi~1'W ~nHru:;
\J , 

Vi~l'I'VIl'Il'l11 (Multidisciplinary team) byj€l"V::1~1oE~11~1 

\J 

lb~"il:;'I1UniJru'VI1~1J1~viiuoE€l'W"i1(;l b~1bb~:;~"i€lU~l'l~11 1Vi 
~ \J , 

l€lnll'l bb~:;l'I'l!Ul'I'W'W ~€l~-rU~11~bbli)n~l\1'lJ€l\lU~~lm ~U~'VI1"i 

, , \J 

"V::tii€l\lij('l'1'W~1~1'WVi~bb~:;~1~-rU~(;l'jj€lUbb~:;1Vi~11~'lhm'VI~€l 

l?Il~<I1bU'W 

~l'W'VItrnml3J11.J~\l1l'1€l~1'W"i:;~ul.Jl'Wn~1\1 ()( = 3.40 
\J 

bb~:: X = 3.63) "Vlnnl"iv11'WiJ"V"V1J'Wnl"iU~'VI1"i\lUl.J"i::~lru1'W, 
"i::uu1'VI.J1'W€l\l~nl"il'l'lJmViJ'W nl"inlnU(;lbb~(Il"i1"Vl'I€lUnl"ib~'W 

• \J 

LtJ'W~\I~lL1J'Wv1l'1\il'8 LVi"il:: L1J'WLI'l~€l\lii€l1 'Wnl"iU~'VI1"il?ll3J'VItrn, 
i5"i"i~lii1J1~ ijnDLnru.yjnl"il.Jli~l?Il~"i::Lfj~uvii(;lL"V'W iJ~-ru~(;l 

'jj€lU iinl"iIi)"i1"Vl'I€lU1VidJ'W11.Jli11m:; bU~U ai€l\liJnl"ifhlU(;lbb~ 

\J 

"il~-rU bb~:;"il~~lmb~:;nl"i1'1ib~'W 1(;l~~U~'VI1"iviii~11~1~11~ 

\J \J 

b'ih1"VbM~1nUnD"i::Lu~Unl"i1JqJ'llnl"i~\iltii'W'Vl'Wl?l€l'VItl1~~~~al?l 

"V:: l'I::Vi€l'Wai'WYI'Wv1uVi'J~\I'9 nl"iU~'VI1"i\lul.J"i::~lru'lJ€l\l€l\l~ nl"i, 
Vim1J1~1'Wm~-rJ H"i:;uunl"iU1'V11"i~\I bi1'W~~«~flYit'lJ€l\l\ll'W 

byj€l1Vi bn(;lml~~~1"111'Wnl"i HYI-rVimn"i1Vibn(;ll.J"i::l~'jj'l!l'I\ll'I(;l 

• \J • 

~U1'V11"inl"iVimul~tii€l\lii~11~'ll1'Wlrua;1'Wnl"ib~'W tii€l\liiI'l11~1 

\J - \J 

ml3JL'ih1'JbM~1nUnl"i\lul.J"i:;~lruij~1U~3JnlnU~1'Wnl"ib~'W, 

On 12 mJun 2 LJS:151IGOU nsnD1FlU - SUJ1FlU 2554 

bb~::\lul.J"i:;mruVil~-ru 1Viijnl"i1oE~lmtJ'W11.J Ii)1m:; bU~U d'(;l 

1.J"i:;1~'jj'l!~~1"11 11.J~\l1mb~:;(Il"i1"Vl'I€lU 1~ byj€ll.JniJ€l\l~~l.J"i:: l~'jj'l!. 
'lJ€l\l~oEu~nl"i ~ijd1'W1tlil'i1'Wb~~U~::1"i\lVi~lUl~1Viiji5"i"i~lii 

\J \J 

Ull'lnl"i b~~'W~"VlniJqJ'VIlvibn(;l'1l'W L~€liJnl"i bU(;l1"V bb~:; nl"il'l11\1 

I'm~1111\1h'l'111Vim"i~lnlr11'W\ll'W~ 

2. nl"i bl.J~ ~1Jb Vi ~U n1"iU1'V11"i\ll'W1'W €l\l~ nl"iVi ~lUl ~ 

(Ill ~ n1"i-rU1'l1 €l\l ~U~'VIl "i n1"iVi ~lU 1~ U~:: Vi~lUl ~1.J"i ::~1 nl"i 
\J \J 

h\lVi~lUl~r1'WV 

\J 

~~nl"ibl.J~~UbVi~UViUl1~U1'V11"inl"iVi~11J1~ijnl"i-ru1nl"i 

\J \J 

U~Ym\ll'W1'W€l\l~nl"i~1'W'VI~n~11~11.J~\l1l'1 'VI~n-U~i5"i"i~ bbl'l:; 

'VI trn1'l11 ~~ ~ 1"11 ~1nl1Vi~11J1 ~1.J"i::~1 nl"i €l cil\1ij'l!~ l'l1 ~qJYll\1 

l'Io~v1"i::~u .05 d1'Wtiil'W'VItrn~11~-rU~(;l'jj€lU 'VItrnl'lrui5"i"i3JU~::• 
"V1~i5"i"i3J 'VItrml'l~€lm~U~::bU'Wu"i"i~ bbl'l::'VItrnnl"iijd1'W~1~ 

~U~'VI1"i nl"iVim1J1 ~ bb~::Vi m1J1 ~1.J"i:; <11 nl"i-ru11.J bbIi)n~1 \I n'W 
\J \J 

tiil'W'VI trn ~11~ ~~ I'll €l1j1J1~ 1tiill€l1"V Lit€l\l~l"Vln. 
1"i\lVi~11J1~r1'WM'\lijiJru'Vl11 'Wnl"i~(;lBl?I"ilnltr\l'll€l\lU~~lm1Vi

\J ~ , 

b'VI~l::l'I~nUm"i:;\ll'W"Vlnnl"iv1-rJiJ'Wl~1J1~l.J-ru~(;lB(Il"ilrhtr\l ij 

nl"i<lln(;lU~~lmdh-r1J"jl'jjnl"i1.JiJ8mlnl~\I'jj(;lb'jj~ 'W€ln"Vlnd, 
!J\lViUll'V~ ~11J1 ~ ~1 €l €lnri €l'W bnj;~ ru€l1~<I1'W1'Wmnvil1 iM\ilnl"i, 
'lI1\il bb~~'WVi~lUl ~20 'Ii\l nl"iU1'V11"iBl?I"iln~\lvi b'VI'-Jl:; l'I3J"V:; tii€l\l 

1'11i!\lll\l~1'W 1'W~lh ~/~1 oEU1nl"i trnHru::'lJ€l\l ~lh ~ bb~:; ~11~ 

\J \J \J 

"i'Wbb"i\l ~rul'l~1J~bQVil::~lbb'VItl\l ~11mh'Wlru 1l11:;ml~. , ­
'lI1(;l bb~ l'l'W'lI€l\lU,~~1 n"iYll\1 nl"iVi~lUl ~ trnHru:: nl"i1ViU1nl"i 

u~::trnH ru:;\ll'W'lI€l\l U~~::'VItl1~\ll'W byj€l.J\l1Vi~1J1~1tii1'1JU1nl"i 
, \J 

€l ~1\1 iJ~ru.nl'V~li)l~ bn ru.yj~l (;l~ ru.nlViVi m1J1l'l21 bbl?liJ"V~ ~vivil1 Vi, . 
Vim1J1~1.J"i:;<I1nl"iiJnl"i~\I€l~1'W\ll'Wv1ul~qJ~€l l'Ill'l~nl"ibb~:;1"11 

Ii) €lU bb YI'W "i1 ~ ~\I«~ ~'Wi5il1Vi "i:; 'VI 11 \I b~ €l'W ~1 ~\ll'W'lI €l\l 

1"i\l'VW1Ull'l1'~Ul~ u~::!J\lViul1l"i\lVi~l1J1~r1'W61.J~n~(;lnu~l'l 

d \J \J 

nlh 'VI~€lnl"i'lJl(;lYl'W'lI€l\l'VItl1~\ll'W~\I b'li'W h\lVi~l1J1~b€ln'jj'W, 
~\I dJ'W~\I"V\l1 "V bb~:; b~~€l\l~\I(;l(;l1 ViVi m1J1~l'jjl'llVi!J\I~\I b~€l nvi"V:;

\J \J 

vil\11'W1'Wl"i\lVi~lUl~'lI€l\l-rJU1~ 

tiil'W'VItrnil~i5"i"i3J €lB1J1~1tii'hii€l\l"Vln1'W~~ bb'l1\1~11~, 
b"V1runl1'V1U1Y11\1 bYll'll 'Wh~ bb~:;"i:;UUoJi€l~l'l'lil1l'11"i 1~'lIm ~ 

- \J 

r;11€lcil\1"i1(;lb~1U~~lmYll\1nl"iVim1J1~iJml~~ldJ'Wvi'J:;tii€l\lij. 
~01~lmvi"i€luV'WnD'VI~l~~ln~\I.ff'W VimUll'ltJliu1inl"iVimUl~ 

€l~l\1ij"V~~i5"i"i3Jl?Il'-J3Jl(1l"iJl'WU~:; nD'VIm~l'jjl'llVinl"iVi~l1J1~ 

bb~::~(;l\l~"i"in vil1Vi~-ruu~nl"ibn(;l~11~r11'Yli51 b'li€lCi€ll'hl\1h 
• \J 

l?l€ll'jjl'llVi 'l11('l'~11~01-rYli51bb~:: b'li€lli''W~€l€l\l~nl''il'jjl'llVi22 'Ii\l1'W 
\J 

iJ"V"V1J'WViUl1U~~ln"iYll\1nl"iVi~lUl~QnW€l\l1€l\l"Vln~-rUU1nl"iq, 'lJ 'lJ 

l'I€l\ilI'1~€l\lnUnl"i"il~\ll'W'lI€l\ll'lmVi~lul~v1iJ~1'W1'Wbvi~'1l'WYln1J, 
'I'll1ViiJ nl"i~'Wr;11 Lb~:; iJ nl"i bb l'I1 \I 'VI 1ml ~~Yll\1 tiil'WnD'VIm~ 
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Dn 12 olJun 2 LJS:UlICiou nsn01flu - 5UJ1FlU 2554 e 
1'l11ilVi nIJVlm~~11ubbi'l:;nIJVlmW'1'Jflu~-r1 b'ihhnlJVlm~ll 

t?h~'J:;bU~UU1V1l'J'Jl'l1m'JbU.J'U~'U Ui'l::nlJ'iimJ\l01u5wJ vi~lbU'U 

lilflnl'JUiJU~\ll'U 

~1'UVI~n~11~1u1\l1~BBU1~1~11nl'JU1V11'JNi'lnl'JuiJu~ 

\l1 'U bU'Un'J::U1'Un1'J ~fl iill'J bbUU iilfl\l'V11\l 'J ::Vl1l\l e)U1'r11'Jnl'J 
~ 

Vi ~ lUImbi'l::Vi ~ lUI i'lU 'J:: '41 nl'J23 1Vl ~ e)U1V11 'Jnl'JVi ~ l1J1 i'l 
~ 

rllV1'UVl'JU bbUUnl'J1.h:: dJ'UNi'l ulili'l ::nt'l~1)hjVl b~'U bbi'l:: bU'U 
~ , 
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2. ~U1V11'Jnl'JVi~lUli'l011'Jtil~i'lnl'Jl~~vil~lU'r11 nl'J'Y.1 
~ 
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