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Abstract 

The purpose of this research was to study the nursing organization management. autonomous university 
.~ brain 

hospitals., using Ethnographic Delphi Future Research (EDFR) technique. Participants were 24 experts selected by 

specific criteria. The EDFR technique consisted of 3 steps: Step1, all experts were interviewed about nursing 
Assess 

organization management. Step 2, interviewed data were analyzed for developing questionnaire and sent to prior 

experts for their opinion. Step 3. interviewed data were analyzed for mean and interquartlle range and then sent back 
~'J.?i&n(lh 

to experts for their opinion's confirmation. 

Major findings from the research of the nursing organization management. autonomous university hospitals 
n 1~tl11l1, 

comprised of 2 major categories: 

Category I: Nursing management consisted of 3 subcategories: 1. Nursing organization including Organizational 
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structure. Delegation, Human resource management, Budgeting and material management, and Marketing and 

investment: 2. Nursing service: and 3. Academic and research development. 

Category II: Cooperation with hospital management consisted of 3 subcategories: 1. Participating in 

consideration of salary and other remuneration, 2. Material management. and 3, Marketing and investment. 

The findings of this study can use as a guideline for effective development of nursing organization management, 

autonomous university hospitals. 
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1'Wu W.A. 2545 ~~i'1'Wb~lJ1~m~lJ:1J~lJ~:;lJm1"l1m'Jb~8 

~1Yl-5'W(llY'Wu~:;~:;~:;bl~11'Wm~1'I1lJ~m~U~:;"l11"l1'W (P)..jtT'W f~~..j 

l-J8lJ'VI'~1~ 1'11Aru:;m'Jl-Jm'Jw~'W1'J:;lJm1"l1m'J (n.w.'J.) ~lJNIYl 

"l18lJ1'W n1~ilJ bA ~ 8'W n1'JW~'W 1~:;lJlJ'J1"l1n1'J 1'11 bU'W1lJ (ll1l-J 
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~:;lJm1"l1n1'J 1mJ blY1~ N~n (P)'W1'I1l-J'VI11Y1 ~1 ~~'lJ8..jf:l bU'W 

l-J'VI1iYl~1~~1'Wn1rllJ'lJ8..jf:lb~D1'11bnIY1Al1l-JB~'J:; Al1l-JAi'l8..j~l 

u~:; Al1l-Ji'1lJ'J:; ~Yl15n 1W1'W m~lJ~'VI1'J~ IY1 m'J'J1n~:;lJm1"l1n 1'J3 
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bU'W~(ll'Jl'J ~8lJUbl.!'1l..jlJlJ~:;l.J1 ru bvhtT'W
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'J1n m'J~l-J'VI1iYl ~1 ~~ 

'lJ8..jf"i88n'WDm:;lJlJ fi..jN~1'111 'J\!wm1J1~l-J'VI11Y1m~~'ll8..jf"i.. ..
 
tii8\!lJflJ bu~~'W~rn'Wtl1~~bu'W1~..jW ~1lJ1~l-J'VI11Yl~1~~1'Wrl1rllJ 

'118..j~~1lJt1h~ 'J1nm~bU'W1'J\!W~1lJ1~l-J'VI11Yl~1~~1'Wn1rllJ'lJ8\! 

~:l ~..jN~1'118\!~m~W~1lJ1~'lJ8\!h..jwm1J1~l-J'VI1iYlm~~ 1(1lbbrl 

8..j~m~W~11J1~ h..jwm1J1~l-J'VI1~1"l1'WA'Jb'1l~..j 1'V13-1 h..j'Ym1lJ1~ 

~1l-J115lJ~ U~:;h..jwmlJ1~0~~1"l11(1l~lJN~m:;YllJ 1lJ(1ll~ ulJ'11 
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AllJAl-J bb~:;~nH11'JAi'l1'V1~lJNlJl~~i'1tl1l:;b~lJlJl~~'Wbb'J..jinbl~ , " , 
bb~:;ijAl1l-J~\!~1nilJ'l18'W 'W8n'J1n.Q!J..jbu'W~cn'W~lJ:1Ju~..j1'W'lJ8\! 
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research) hwHLYI~'l1~nl'll~t.lLLUU Ethnographic Delphi 

Future Research (EDFR) 1'Wnl'l'l11J'l1~ml~~tim"i'W~dJ'W 

Q'WYI1~&1'lJ~\ln~~~ L~t.I1'jjl ru 1(i1 tJiilEnl'ltih L'l1'Wnl'll~m;n~i'W , " . 
t/1~'W'lJ~\I '1~~l'l ~~JlYl'l1l1'W7 6 -K'WtIlEJ'W v1\1,j_. ., " 

oUUPleJu;i 1 m'lL~EJnn~~~L1ltJ1'jjl'lJ Vhm'l~(i1L~EJnLLU1J 

'Q~l:; .'11:;'1\1 (Purposive sampling) tI11~rtCU~~Wi~nTYI'W(i11i, 
~EJdJw~.~tJ1'jjlru.~mtl1Jnl'lU1\11'l\llu1'UnltlU'lJEJ\I-r~ iinl'l 

" • d 

~m~1'l:;v1UtJ1'lJ'lJl1Y1;ff'UhJ ..~:;iirt11~U'U~.-nl~1~1'Unl'll~tJ 

~.f\l,j 1'Unl'l1~tJ,j~1~tJ~(i1'~EJn~.~tJ1'jjlnlm'11nn~~lIlEJ1tJ,1 

'lJ 'lJ ~~ If 

~El 1) I1il'U'U1tJ1J1t.ILL~:;n1'l11\1LLlIJ'U~(ilJ'U1LI'l'lB~n'1LL~:;W\I~~ 

LL'I'i\l'jjl&1 LL~:;!VI~EJLLlIJ'U~(ilJ'Ul~'lJm~ -oll'U1'U 3 ~'U 2) I1il'Um'l 

u~'I11'lh\l~tJ1Ul~ '~1'U1'U 3 ~'U 3) I1il'Un1'l~(ilJ'Ul1'jjl1l~ 

~tJlul~'11nEl\l~n'l1'jjl1l~ ~1'U1'U 2 ~'U 4) I1il'Unl'lU~'I11'l 

~tJl1J1~ -oll'U1'U 11 ~'U LL~:; 5) I1il'Um'l~nBl,,1'lJlm'lU1'111'l 

. ­
m'l~t.I11J1~ -oll'U1'U 5 ~'U 'l1~-oll'U1'U~L1ltJ1'Jll'lJi\l'l1~(i1 24 ~'U 

iU~eJu~ 2 nl'l~nBl'lElU~ 1 tJ'l:;nEJ1J~1tJnl'lYlUYl1'U -
1'l'lCUm'l~LL~:;m'lW~mBru v1\1U 

2.1 YlUYI1'U1'l'lCUm'l~riEJ'Un1'lW~Il1Bru (EDFR 'lEJU 

~ 1) ~i~tJ~nB1LL'U1~(i1l1lEJ1tJ,j ~EJ LL'U1~(i1'll\11l'lrtCUJll~LL'I'i\l" , 
8'jjl&1'lJEJ\I~ r:nU'ULyj~ lIJ~lIJ ~tIl LL'I'i\l'jjl &1 LL'W 1~ (i1nl'l L'1il ~ lIil LLmj\l

" 
'lJEJ\lNU~'I11'l~\I~(i1'lJ~\lL'UlIlfwcu£n t.I11'l1'jj9 LL'U1~(i1El\l~n1'l~ii

" " , 
~~'l'lCl'U:;"\I'lJEJ\lalUn\ll'U~cu:;m'l~nl'lW(ilJ'Ul'l:;1J1J'll'jjnl'l 

" 
(n~'l.)'o "'U1~(i1Y11\1n1'lU~'I11'l\ll'U~lJtJ1 'I1~'lJEJ\I~'Vll bYitJ'U1 YltJ" 

bL'U 1 ~(i1tJ'l:; L~'U LL~:; LL'U 11i.i~ nl'lU~'I11'lEJ\I~nl'l~tJ1Ul~1 'U 

EJ'Ul~IiI'lJEJ\I~n\lYi~6 'lltJ~1J1~"b1B~'2 LL'U1~(i1~ltJu~m'l~tJl1J1~ 

~dJ'UL~1'l1'Uh\l~tJl1J1~'l:;~UIiI&1tJlliJ tJ ~.I'l. 2555 'lJEJ\lLnl'l'll 
" 

e1'lJ'll'U~lIl'l'3 LL'U1~(i1mWW11J1~LU'UL~I'l'11n Magnetism 'lJEJ\I 

Shirey'· LL~:; Stenbinder'5 LLt'l:;Lb'U1~(i1m'lU~'I11'lL~\ln~tJYl5, 
'lJEl\l Hilt. Ireland & Hoskisson'6 L~ElHiLU'ULL'U1Y11\11'Un1'l 

W~Il1BruLL~:;lLrm:;m;EJ~~Vill1i'11nn1'lW~Il1Bru 

" 
2.2 n1'lLn1J'l11J'l1~'1iEJ~~ (EDFR 'lEJU~ 1) 11i1tJnl'l 

" 
W~Il1BruNL~tJ1'jjl'lJ Ni~tJti'hL'l1'Um'l IIn~i'UIiIEJ'U~\I,j 1) 'I1~\I 

" " 
l~'l\lm'li~tJ111i'lU EJ'UlJ&1'11n ~cu:;m'l~m'l~'11'l CUl'1~ tJu'l'l~ 1'U, 
~'UB6LL~:;wlillY1(i1~EJ\I '1'Vll~\lmru~'\,nlYltJl~mb~1 ~1~tJv11L'l1'U , , " 
m'l'lJEJ'I1U\I~EJ'l1'jjm'lL~EJ'lJEJ~11~~'Ub~'l1:;'I1L1j'U~L~tJ1'jjlnl, " .~ 

co, I I -"'l 0 :t od '" 

2) 1iI(i1Ii1EJ'lJEJ~11)J'l1~~EJ LL~:;'U1LEJn~1'l'jj"'1\1'lltJt'l:;bEJtJli1~'lEJ~ 

tlU111'11U\I ~EJ L~'lJYill1i~~mJ l~'l\lm'll~tJ 1tJ1-x~ b~tJ1'jjl 'lJ~~EJ~ 

tlUU(i1'11mtJl'Uw)JIl1Bru 4) 1i11L'l1'Um'l~~Il1Bru~b~tJ1'jjl'lJ 

tIllWl'U L1t'l1 LL~:;b;H11'U~liIl~~NL~tJ1'jjlru 1I1iU(i1'r1~ltJ11nl'l" . 
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W~Il1Bru'1:;1~iim'lHrhr:n~111 .viEJ L1J(i11EJnl~1-X~L~tJ1'jjlru" . 
LL~(i1\1~11~~(i1 LfuJ'lJEJ\lIiI'ULEJ\lEJ~l\1 L~~~ 1'Wm'llllEJurhr:n~lIlEJ1tJ,j 

1) vil'U~(i1"h m'l1J~'I11'lEJ\I~m~t.I11J1~ 1 'l\l~t.I11J1~)J\111Ylt.l1~tJ 

1'UnltlU'lJEJ\I'l~~1'liiVi\'1Y11\1nl'lU~'I11'lEJ\lfJm'l~tJl1J1~\1~\I.-nlm'U 

d " 

ri'ltlU'lJEJ\I-r~"~1EJ~l\11'l 2) m'l1J1\11'l~nBcu:;v1\1n~11ii'lltJ 

~:;.atJli1EJ£h\l1 'l111\1 
... . . " 
iUPleJuii 3 Nl~tJ'l11J'l1~1'I11~~(i1.'I"i'U'lJEJ\I~.1ltJ1'jjlrui\l" ". 

24 ~'U Yil~'11nnl'l~~Il1BrumCl~(i1'YltJLL~:;1'~'l1:;'I1.,1EJ'I11 

(Content analysis) 1'Ui'UlIlEJ'W,1 -ilEJ1;!~~1~'11nnl'lYlUYl1'U 

1'l'lCUn'l'i~Cln111~11-E1'Um'l.VitJu.~tJ\lm'lr11'11'U(i1'11~1(i1'11~1'11ru" " . 
"~:;'I1)J1Ii1'11~VEltJ'lJ~\I'1iEJ~~Yill1i'11nm'lW~1l1Bru 

" " 
iU~eJuii 4 ~1~t.I1.11-ilEJ~~Yil~iL~'l1:;'I111m~(i1'11)J1(i1'11~ 

"" " 
EJ~l\1bU'U'l:;UU bb~1111~1~~l\1b~~El\liiEJi~tJ1'U'lEJU~ 2 1i\lii 

~nBCU:;bU'Ubb1JU~EJUr:n~1(i1tJ1-E~1t/1'l1~1'WtJ'l:;~lCUr11 5 'l:;v1U 

(dl~'lJ)Jln~~(i1-dl~'lJi.iEJtJ~~(i1) 

iUl1l£lU;l 5 ~1~tJ~\I"UU~~UCl1)J1-XN.~tJ1'jjl'lJ"~Ii1\1 

" " 
~11~~(i1''I''i'U lli1tJ LLUU~EJur:n~1'Wrt~\I~ 1 ('lEJU~ 2 'lJEJ\lm'll~tJ 

UUU EDFR) iilt/1qtJ"i:;~\I~'~EJ 1-X~.~tJ1'jjl'lJtJ'l:;.iJ'U'l:;v1U~11~ 

~l~'lJ'lJEJ\lm"iU~'I11'lEJ\I~m'l~tJl1J1~ 1'l\l~tJl1J1~)J'I111Ylt.l1~tJ 

1'Wr11tl1J'lJEJ\I'lj ~~EJ)J'1iEJL~'UEJL.'U:;.yj~.&1~ ~1'U"UU~EJur:n~~.f\l 

~ 2 ('lEJU~ 3 'lJEJ\lm'll~m'1Ju EDFR) iilt/1CltJ'l:;~\I~'~EJ1-X~ , " 
.~tJ1'jjl'lJ1~111rlll1lEJU'lJEJ\l1Il1'EJ\I~1~ "~(i1\1~11)J~(i1''I''i'U111'U- . ­
"UU~Elur:n)J~-r\lYi 1 )Jl~'11'lCUlan~'l\l·hv\l~\lv'UV'W~11~~(i1 

b'I"i'UL~~ 'I1~EJLtJ~tJ'U ..tJ~\lrllt/1EJU 1(i1tJLLUU"EJur:n)J'1:; LU'U'jj(i1, L~)J 

~iim'ltJ-rU~1'U1'U Lyj~-il~rllr:n~ LLl'l:;tJ-ru'1iEJ~ii~11)J'lhEEJ'U1-X 

bU'U'1iEl b~ tJ1tl'Ut/11)Jrll bL'U:;'I11'lJEJ\I ~ L~tJ1'jjl'lJ iim'l Lb~(i1\1r11lJDtJ 
" 

~1'U r11~~tJ'l:;..,.,..h\l~1EJ1Y1~ bbt'l:;rllt1lEJU'lJEl\l~b~tJ1'jjlru'11n 

d " •- .
bbUU~EJUCl1)J~-r\lYi 1 

~ ..I A. "'''' od A

'!IUflilUYl 6 m'l1L~'l1:;'I1'lJEJ~~L.~:;m'lL'ltJub'ltJ\llIJ~m'l 

" 
1'1tJ '11 nllJ~nl'lIi1EJU LLUU~EJ1JCl1~'lEJU~(i1ViltJ'lJEJ\I m'li~tJ ~1tJ, 
~li&1L~tJ1tlUmTl(i1LL'U11i.i)J.'1il~,h'Un~1\1 1~uri lJutJ~l'U LW:; 

" d 

1-Er11~~tJ'l:;'I1'il\1 mEJ1Y1~~1~'11'lrulm'lm:;'11tJ~11~~(i1L'I"i'U 

'1iEJl'm~1(i1ii~~tJnl1\1 LL~(i1\1':i1~ b~tJ1'jjl'lJii~11~~(i1''I"i'U~1Il1\1tl'U 

" 
'1iEl~11~1Ii1ii~~mb~U U~Ii1\1fi\lml~ "EJ(i1~~EJ\I tl'U l(i1tJr11'11'U(i1r11 

~~t.I'l:;'I1'11\1~1EJ1Y1~~bn'U 15 bbl'l:;'I11'1i~~11)JJ'U~lLi'J'U'1iEJ"1tJ 

'lJEl\lm'll~tJ 

- .." nT':i1Lffi1::mJ£l)Ja.. 
'lEJU~ 1 lb~'l1:;~b,jEJ'r11~1~tlUmEJULL'U1~Ii1Yil~'11nm'l 

YlUYl1'U1'l'lCUm'l~LL~:;'I11~1~li1n~~, 
'l~U~ 2 LL~:; 'l~U~ 3 lLml:;~li1tJ1'ii"lillim'l1(i1LL'U11u~ 

b-ill ~i,;h'Un ~1\1 1~LLri nl'lrll'U 1cu,"hlJutJ~1'ULL~::r11~WtJ 

" d 
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'l:;Yl1"h'l1'11D1Y1~ lV1~W'Il'lNl011JJmJ~1'W!1Y\lU(I) 3.5 ~'W11.l bU'l:::011 

Wff~'l:;Yl11\1 1'11D1Y1~~Al1lJbn'W 1.507 

b~~~\I~a~tnun1~1~~ 

'ti~~ 1 bbblJlJff'-lmBru~\I11'1'l\li'l11\1 l.l'l:::nDlJaiwiiD 
q 

~lm'-ll.l''l1mlJV1 2 ilD ~D 1) vll'Wf1V111 nl'llJ1Y11'lD\I~nl'l 

VWllJli!l 1'l\lVWllJli!l'-lYll1Y1m~~1'Wr11tllJ'lJD\l1;:1'11'l~Vi01Y11\1 

nl'llJ1Y!1'l D\I~nl'l'V'WllJllilYl~\1bill t'/1'Wr11l1lJ'lJD\l1jij bb~lmh\l1 '1" ... 

bbi!l::: 2) nl'llJ1Y11'l~nBN:::~\Int'l11~'l1~i!l:::b~~V1mh\lh 

~~;j 2 dJ'WbblJlJ@lJm'-l LV;D1Yi~b~Ul'lflOJUflV1\11'111'-1f1V1 

b}1'Wbbi!l:::1Yi'iimi'l'Wmb'W::: b~'-I b~'-I 1i\l1ai'llnnl'lff'-lmBrun~'-I N 
q " 

b~~l'lfl OJ ~nBN::: bblJlJ flDlJ bll'-1 LU'W'iiD ~1 bll '-I '-I 1 (ii'Jl fh'W 

1.l'l:::'-I1N011 5 'l:::~lJ l.l'l:::nDlJail~'iiDl'llbl1'-1~l'Wl'W 106 'iiD 

'ti~;j 3 bU'WbblJlJi'lDlJm'-l LV;D1Y1Nb~~1'111ru 1aiw'J1'1Nl 
q	 " ~ 

~'W~'Wnl'lI'1\1111i\ll'lll'1DlJ blil'-lYl1D~D\I nl'lLl.l ~~'Wbbl.li!l\ll'lll'1DlJ1YllJ 

~nBN:::bblJlJi'lDlJm'-lbU'W'-Ilmlt'/l'W 5 'l:::~lJ '1i\lbbi'lV1\1l'llJJLiU 

jijl'WUlil:::01TVlffU'l:;Yl11\11'11D1 YI~ bbi!l:;~ll'1DlJ'lJD\lNb~~l'lflru ...	 " . 
bb(l)i!l:::1'1'W1mDlJ~ 21.l'l:::nDlJtJhu'iiDl'llm'-l 107 'iiD 

WEtnlS5DCJ 

e.Ji!lnl'l1~~'WlJ11 nl'llJ1Y11'lD\I~nl'l'W~llJli!lh\l'W~llJli!l 

'-IYll1Y1~1~u1'WrhnlJ'lJD\l1j ~'l1~i!l:::b5~V1 ~\Ii1 

l'l1~1\1;j 1 nl'llJ1Y!1'llJ1Y!1'lD\I~nW~'i tJl1J1i!ll'l\l'VWllJli!l'-lY!11Y1tJ1~~1'Wr11rllJ'lJD\l1jij l'Il'-11'111'-1~V1b}1'W~flDV1I'1~D\ln'W'lJD\lN b~~l'lflru ...	 " ~ 

LLi!l:::~'l:::~lJI'111'-1,h~'ru1'W'l:::~lJ'-IlnLLi!l:::mn~i'lV1 

~ 

"ilUnl"i 

YI:IJ1~fi 1 nlWTI11"inl'l'WU11111il 

(iilU~ 1 nl'i~(;lEl\lAnl'i'W!J1lJ1i,'l 

1.1 11'1'i\lfl~l\1El\lAnl''j'W!J1lJ1i,'l 

1.2 nl'i~ElD'YI:lJlfJ\llU 
1.3 nl'i~(;lVl1'W!J1n"i:IJ'4U!J 

1.4	 nl'i~(;lnl'i\lDtI'i:::~J1N 

lLi,'l::nl'iD~'YI1'i1i,'l'~Lli,'l:::~t1n"iru 

1.5 nl'iI11i,'l1(;llLi,'l:::nl'i'YI1'ilfJl(ii 

tlilU~ 2 nl'i~(;llJ~nl'i'WfJl1J1i,'l 

tlilU~ 3 nl'i'W(IlJ'W11'lJlnl'illi,'l:::\llUl~fJ 

YI:IJ1~Yl 2 nlw~vm~~n1"i':b:IJnl1 

h\lVW11J11il 

tliluvi 1 nl'i~~'11'irulL~1.JL~El'WUi,'l:::"h 

I11tlWlVl'W 

tihuvi 2 nl'ilJ1'Y11'il<l(;l LLi,'l:::tltln"iru, , . 

l~huvi 3 nl'iI11i,'llmL,,:::nl'i'YI1'ilfJltli 

q 

"ilU1il:::L£iu~ 

)ji,'l'lfJnl'iU\l~lJUqj'lJl&U LUULLlJlJUlJU'illJ V(;l'YI~'W <l1'-11'i(ltl1lJLtI~fJ'WltliI111'-1i,'l'm'Wnl'iru 

LU'Wnl'ln"i:::'11fJEll'W1'1 )jnl'lLL1J\ltl1'i::\ll'W1Vl1J1'li,'l1 n"iVi,n"i:::\illJ1lJ~(;l'lJtllJ, Lli,'l:::1-li'YI~n1l'i'i:lJlillJli,'l 
1Unl'i~fllJ'YI:lJlfJ\ll'W 

)j nl'ii,'l''i'i'YIllJl'I i,'l1 m~\I ~lJ~'YI1'l'i::: \illJ <l\l i,'l'(;llLi,'l:::lJl'I ,,1 mvi l'ih~ lvi1\111..11'WEl\lAn1'J'W fJ1DI i,'l1111~ 

~ "iJ "iJ 'I 'i 

I'lruilll~lliEl\lnl'i 'W(IlJUllJl'li,'lln"i1'11bU'W~)j1'l11~~l'Ill:IJi,'l'I:lJl'i(l LUUI'I'W~ I'IUbn\l u,,::nl'i\l1nUl
'I	 'I 'iJ 'lJ 

DI'li,'llm~ltJUI'I'W~ I'IUbn\l 111'11I'1\1ElfJl'Wfl\lAnl'i, ~ 

)jnl'i'YI1\1DtI'i:::lJ1ru(/l1\1'j L~~L~:IJ'IlnLL'YIfi\l\1'Wt11fJUEln )jnl'il1\1U~'W~(;li,'l''i'i\llJtI'i::::lJlruLL,,::: 

lJ~'YI1'i~(;l nl'i1-liVl1'WfJlmVlnmh\l1'I1ln(;ltl'i:::1fJ'lJui,'l'\I<l(;l,	 ,~ 

LU'WlJ~nl'ivi~ LL,,:::)jnl'i<l~I\1'ilfJl(iil~~'11nnl'i~(;ltl'i:::'11~1'lJlnl'i 

)jnl'i1'I1lJ1nl'inlJ ~lJlfJtlilfJ~11'1'lJEl\lnl'ilJ~nl'i lii'W~(;l nl'il'll1~L~fJ\I 1111'111'-11'11n\lIUl~fJ:lJl1-li 

~	 ~ 

1Unl'i'W(IlJU1~rutll'WlJ1nl'i1'11~~u 'il~~\lnl'i~\lL<l1~ <l11\1i,'l''i'iAUll11m'i~ Lli,'l:::LVlI'I1u1i,'lV~I1-li 

W(IlJ'Wl'itlUlJUnl'i1Vl1J~nl'l1(;lfJ[j\ll ~1UU1 nl'iLU'Wi;h~ru 

~	 ~ . 
i,'l'UU <l'W'W1'I1lJl'li,'l1 n'i'W(IlJ'W1I'111:IJ1tli''W1'lJ' n1'Jfl~I\1!1i Ell,j El\llLi,'l:::W(IlJ'W1nl'i L1 fJ'W nl'i<lEl'W1'11, , ~ 

i,'l'El(;ll'laEl\lnuu1n1'ivi Ln(;l~'W1(;lfJnwil~ij tlnui,'l'mu'Wnl'iffnUl!1il\1'j 'il:IJ~\I~ \I Li,'l'1~ nl"ivil1~fJ 1'W 

nl"iW(IlJ'Wl\11'Wu~nl"i~'1:::1111t1~El\lAnl"iLlvi\lml:IJlu'Wl~1'1 

" 

ij~1'W1'Wnl"iW'l1'irul~lfJL~1.JL~flU I'ilI11EllJLbVl'W1II1:IJ~nuru:::\llUvi1lJN~'lJfllJ 1~fJ1'11LVhLVifJ~nlJ 

El\lAnl"i1iUVi'\ltnl'l-r~ lLi,'l::: ltl n'lJ'W 

ij~1'W11:IJ 1Unl'iW'Il"irul~(;l~Elli,'l'~fltlmru" bL,,:::1'11'1iflb<l'WmL'W:::nl"iLvj:IJ~i,'l1'i11'Wnl'i 1-libl'l~tl\lijfl 

~ 

Qtlmrunl"i1nUl'WfJllJli,'l 

ij~1'W'l1:IJ11..1nl"itl'i:::'lJlW:lJvr'WnmilfJlJ1n 1"i~1(;l(;lLliiu <l11\1lJ1nl"iL1i\l1n L~:IJ nl'i1'I1lJ1 nl"i'Wtln 

n"l"il'lJnl"ilL,,::: L~:lJlJ1nl"il<l1'-1lyjtl'YI1"ilfJltli 

onUS1CJWEtr 

"UJ1~ 

1.1	 nTI 

111 

1'11'l~fll~nl'ill 

a\lYl'lh~\I"J 

flbl1'Wnl'lcU'ri1; 

11 nl'll.l~lJ~tI 

bYll'll'Wli!lU "ll\J 

11'1'l\li'l11\1D")~ 

lJ1Y11'i'lln~111 

YI{!\I1'WI'1N:::n'I 

nlJ~ Shirey'" 

'lJD\lI'1N:::n'l'l:l;f 

~WW'W\'Il'W i 

i'lbl1U'WLW'-Ie.Jm 

1'W'VJn'l:::~lJ'lJil\ 

1'WD\I~n1"j 

1.12 

nl'l n'l :::'11~rl­

Li'l'l'-ll1i1J1~ 

~lbil'Wnl'lbLiJl 

lDnli'l1YllJl'1W 
q 

l'I'WbD\lLb~:::'Vltl­

nl'lvll\11'WDcil­

hW~1'W'iiDVln 

~nBcUDnB'l r 

N'-IDlJYlm~SJl!' 

" 
113 

i'l'l'lYlllJl'1i,'llfl1 
q 

fl'lml/~V1b~8f 

lJl'1i,'lln'lVi'\IH"~ 

q 

~(;1nl'l bLi!l::;~ 

b'WlI)'J'WN N 1 l 

nl'iUD~11Jbbi,'l: 

~ 

1i'Wm ~nl'l~f 

bU'WDcil\1~ UEl 

n'l~'W'7~Lil11 

I'1Ni'l'-lmiNfli-Ji , " 
nl'l'W~'WllJl'll 

q 

LW '-I'W'W1'111 '-Ilj 
~ lJ 
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~ 

:.'U 106 iifJ 

<111'1!1~W'V1'HUl 

"Ut'l\l¢ll(11fJUhuJ 
11\lLbt'lVl\l~llJlitJ 

""fJ\I~b1itJ1"l11ru 

'lJ ~ 

~fl 

It'l1d\lYW11J1t'l 

....'I~b~U1"l11ru 

'lJ ~ 

mdru 

~mj'mJ1.ihn~ 
~ldVW11J1~1?11lJ 

11~:::TIld,,1'mn 

'NU1.i'l:::lJlnm~::: 

~fhl1Ul~UlJ11-ii 

"'1V11'11ul~[jlJl1-ii 

~tJUnl'lflilU1'14 

"ilJm'll'hl~u1u 

-!JI\1Lvil L'VitJlJrl1J 

l'lHLI'I~il"jjil 

i1~tJim'luiln 
onLlSltJWBnls5DtJ 

'YI:lJ1VlVi 1 n1'illTIoI1"dn1'l'WV11J1iil 

1.1 nld~(i)fJ\I~n1dWtJ1Ulfl 

1.1.1 1I'1d\lt'l11\1fJ\I~mdWtJ11J1fl 'VlnNt'lm,l~tJ WUll 

1'I1dijt'lltJn1dU\l~1JU'1!"l11~~U bbUU,lU ijnl'm:::'VltJeJlt.m11.J 

!J\I'VI'l11U\llU(I]l\11 ijI'l11:lJ'll(i)b'VU8(i)'VI~U 1.J1Ubl.J~tJu1~(I11:lJ 

t'lcnUn1,ru'VI~fJ(I11:lJ1'l11:lJ~11tJU mh\lhf\(I11:lJ Robbin 17 n"h1 

11 n1'1.J1ubl.J~tJu11'1'\lfl11\1fJ\I~m,Ju~umJtlUt'lll1Wbb1(i)~fJ:lJ 

'lJ 

bYl1'l1u1t'l8 "lJU1(i)"lJfJ\lfJ\I~md bbfl:::nt'l~Yl£"lJfJ\lfJ\I~md ll1tJ1u 

11'1'\lt'l11\1fJ\I~nl,wtJl1J1flJu~ltJ ,hum,ijmu:::n":lJm, 

Ui'VIld'Vlnelf1 LbYlun ~:lJ(I]l\1 1 blt'l:::'I41'V1ih ~h tJmdW811J 1t'll'lld lUU , 
'VIi1\11ul'lru::: n":lJnldU;'VI1dh\lW811Jlt'l Nt'lnl'l~tJ'dt'lfJVlI'I~fJ\I 

nu~ Shirey" n~1111 m'Ui'VI1'\llU"lJfJ\lfJ\I~m'~fJ\lmJ1u,1.J 

'lJ 'lJ 

"lJfJ\l1'I ru::: m,:lJ nld~ij~lblYlU"lJfJ\I'VI'l11 tJ\llU~l\11 biil:lJ1~l:lJ 1Unl, 

ii11 b'111,,1\111,,1 1Em,u;'VI1,~\ln~11t'lfJ(i)l'I~fJ\lnu bb U1~(i)"lJfJ\I 

t'lcnuulvi:lJNt'lN~(I111li\l"l11~8 ~n~1111 nl,-.rVlm'lluuijt'llU~l:lJ 

1uYlm:::~u"lJfJ\lfJ\I~nl, 'V:::fll:lJl'f1fl:h\l1'l11:lJbUW~1'l1'11L1l(i)~U, 
1UfJ\I~n1d 

1.1.2 m,:lJflU'VI:lJ1tJ\llU 'VlnNt'lm,l-.rtJwull I'Ildij 

m,m:::'VltJfl1U1'Vt'l'VI'l11tJ\llU(I]l\111Mu ~(i)"l1fJU 1(i) U1'5'V1~n 
'lJ 

li":lJ1i'i1J1fl ~\I btJU'VI~nnld~ijnld1'5fl1U 1'V1(i) tJ"l1flUlid'l:lJ 

vll1'I1um,lluu11.J~\l1t'l llfl:::(I1d1'Vt'lfJU1~'2 ufln'Vln.Qm'luVl 

1fJmt'l1'111J1'1 t'llndll1tJ1U'VI'l11tJ\llUij8fl,:::1Unld'0~Ul\11U"lJfJ\I, 
(I1UbfJ\lbbfl:::'VI'l11tJ\llU 'V:::t'l\lNfl1'11w,xn\llU1ufJ\I~nl,vi:lJbYlW~\l1u, 
nl,Yll\11Uflcil\11~:lJ~ llfl:::1Unl,Yll\11Un~fJ\lijnl,:lJfJU'VI:lJ1tJ\llU 

1(i) tJ e-J lu-ii fJ (11 n t'l\lll1 ,:::\11 1,,1 ~ij,l tJ fl::: b~ tJ (i)'ll(i) l'VU fJ cil\1 bUU t'l1 U 

~n~ruom~d b~fJ1'11~1U:lJfJU'VI:lJltJijYi\'lYll\11Unldl.JlJU~\llWbfl::: 

~:lJfJU'VI:lJltJijIIU1Yl1\11Unl,1.J':::I$jUNfl\llU"lJfJ\lUI'lt'llm'8 

'lJ , 

1.1.3 nl,~(i)Yl1W81nd:lJU~U 'VlnNt'lnl,l~tJ WUllnl,, 
t'l"'VI1Ul'lfllndWtJl1J1fl d:::~U~Ui'VI1":::~Ut'l\l I'Ild1~:lJl'Vlnnld 

, 'lJ 'lJ 

t'l"'VI1/~VlI~fJn'Vlnt'l:lJ1~n"lJfJ\lfJ\I~n1,W81Ult'l dJU~UfJ:lJ1U"lJfJ\I 

UI'lt'llnd~\lfJ\I~nldWtJ1Ulfl ij1'l11:lJ1 1'I11:lJt'l1:lJldfl1unldui'VI1, 
, 'lJ 

~(ilmd bbfl:::ijnldAn~1,:::~ul.J;'1!'1!11 Yl~U11.J t'lfJ(ill'l~fJ\lnu 

!U(I11Wrurul tJ11,1"l19 ~n"hl11 ~U;'VI1,~fJ\lIUUUl'Il'IflVil(li1U 

'lJ , 

nl,tJfJlJ1Ublfl:::tJncifl\l'VlnUI'lI'lt'l~U 1~1Unl,bb(l]\ltk\l'VI~fJb~fJntk\l, 
~U:lJl ijnl,An~1,:::v1ul.J;rurul1Yl~u11.J ij1'l11:lJ1 I'Il1:lJt'l1:lJl,f1

• • 'lJ 

dJUfJcil\1&i UfJn'Vln.QNt'lnl,l~tJl'I~\I.Q £J\lWUll nl,t'l"'VI1Ul'liill, 
n,~u1~b-iil:lJl~l\11U1ufJ\I~nl'WtJ1Ult'l'V:::ijnldnl'V1U(il 

I'lrut'!:lJU~~fllJl'ld~'llVlb'VU'Vln'VI'l11tJ\llU~~fJ\lnl,UI'lt'llnd bbt'l:::ij
, 'lJ , 

m,'0lJlJU1UI'lt'lln,1'11dJul'lu&i llt'l:::I'IUln\l ij nl,W;:lJt'!11\111iil:::, 
bvi:lJWUI'l11:lJ~ 'I1n~::: I'Il1:lJ'lllUlru ijuu1Vl1"l11'Bw~'ll(ilb'Vu1unld 

'lJ 'lJ ~ 
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W~U1UI'Iiill ndYlm:::v1U ijmdl.J,::: I$jU Nt'l m,l.J nU~\llWlll:lJ , , :'.J 

t'l:lJ"f1U::: ijmd~(il(l11:lJ 1.J,::: L:lJUNiiln1'l.JliU~\llU(ill:lJ~n~ru::: 

\111,,1 Niiln1,1~tJv1\1n~11t'lfl(ill'l~fJ\I-iifl~uwu1U\llU1~tJ"lJfJ\I In\'ldl 

oru'llUU(Ild 13 11 1VltJnl'V1U(ilm,~(ill~flnUl'liillm:lJ1~l\11U
~ , , 

I'lrut'l:lJU~~'ll(ilb'VU ijnld'0~U1Ul'liillnd bbt'l:::~(il(l11:lJNt'ln1,l.Jnllii , , :'.J 

\llU ijnldrll,\l1n~lUI'lt'llnd~IUUl'lu&il'Iuln\l1'11fJci1ufJ\I~n1d 

, 'lJ 

I~fl1Vifl\l~nl,WtJ1UliilijUl'liillnd~ijAntJll1Wt'l \lYll\11U1'I1fl\l~nld 
, 'lJ 

b'Vi'1!tll1'V1Ul(1]fl11.J 

1.1.4 nl'~(ilmd\lul.Jd::::lJ1ru lliil:::nldU;'VI1'1l'l~IIt'l::: 

fJl.Jmru 'VlnNt'lmd1~tJ WUllYln'VI'l11tJ\llU1Ufl\l~mdWtJl1J1t'l, , 
I'Il,ij,:::uumdVl bbt'l bbiil:::1'l1UI'I:lJ1W~fl\l(iiUYlU(I]fl'VI'l11tJu;m,

'lJ , , 

ijnld1'5Yl1W81n'~1:lJnUnUYlnl'l1"lJl1"l111iwl~fJ1'111n(il1'l11:lJ~:lJl'il, , 
~:lJYlU lliil:::ln(ill.J,:::1tJ"l1'11t'l\lt'l(i) 1i\l-iifl~uwu.QdJu 1tl(l11:lJ'VI~n 

'I 'I 'iJ 'I 

1.J,:::i'lYlTIll1Wblt'l:::1.J,:::i'lYlTINiil 1i\lIUU1Enl,~(i)nl,Yl1WtJlnd~ij 

fJ ci1'11 bn(i)l.J,:::1tJ"l1'11t'l\lt'l(i)lln N~UU;nl,Lbiil::: fJ\I~m'WtJ1Uliil'2.19 

tI 'lJ" 'lJ 
~ 

Ufln'VlnUNiilm,l-.rtJ£J\lWUll fJ\I~mdWtJ1Ult'll'lldijmd'VI1\1U 

l.J'::::lJ1ru111111unl,u;'VI1'fl\l~nldWtJ1Ult'l b'lJU ,~(i)tk\lnfl\lYlU

(1]1\11 b~fJ~'V::: 1111Unldvllb'l1Unld1'11fJ\I~mdfJci,fJ(i)1~~ltJclf11fJ\I 

'lJ 

1i\lt'lflVlI'I~fl\lnuvh;(i)l 81Jdll;:lJ20 ~n~1111 nl,U;'VI1,\lU 

l.Jd::::lJlru ijI'l11:lJ~1~rufJcil\1~\I~'V:::Yll1'11bn(i)1'I11:lJfJcidfJ(i)"lJfJ\I 
~ 'lJ 

fJ\I~nl, 

1.1.5 m,(I1iillVlllt'l:::m,'VI1dltJ1~ 'VlnNiilmd1-.rtJ WUll 

fJ\I ~ nl,W tJl1J1 t'll'lld'0lJlJU 1m d1'I1U; m d~ &i bb n ~1UU; m,
'lJ 

l'lfJ(i)l'I~fJ\lnu t'lcnUWvi:lJNiilN~(I1bbli\l"l11~8 ~n~11fi\l nl,1'111'111:lJ 

~1~runu~1uuim,~'V:::6-l\l~U 1Vi~1uu;m,ijI'l11:lJW\lWfl1'V llt'l:::ij 
.... 'll 'I \J 

1'I11:lJ t'l"lJ nuu; n ld~1Wi1U lb t'l::: ~ ViiU1"l11 ru1Wi1 'I11'111:lJ b~U ~ 

, 'lJ ~ 

t'lfJ(i)l'I~fJ\lnUll fJ\I~nl,~~tJ1Ult'lillfJ\I~(i)nldl.J':::"l1:lJ1"l11mdl~fJ, 
lvi:lJml:lJ1Lbt'l:::,ltJ1(lillnfJ\I~m, 

'lJ 

1.2 nl,~VlU'jnldW81Ult'l 'VlnNt'lnl,l~tJWUll fJ\I~md 

WtJ1UliilillfJ\lt'l11\11lJlJUli":lJ1'l11:lJl.JflfJ(i)JltJ~\lN1'11bbiil:::~~uuimd 

'lJ 'lJ 

1(i)tJluum,uiVll'~Vlm'1'I11:lJl~tJ\I W~U1Lbt'l:::1.J1UW'l~ndd:lJ 

nl,1'I1uim, bUU1'l11:lJ bUW~l'ltiiluuinl, 1'l4u;md~ijl'lruJllW, 
1(i)tJij\llU1~tJ,fJ\l1U ijnl,thd:::UU1YlI'l11,,11t'l8l'l1,l'lUI'11 \'I:lJ 111111,,1 

m,1'11u;m, 1!\lm,1111.J,:::1tJ"l1'11'VlnLYlI'l1u1t'l8vh1'ut'llJtJ Lbiil:::md 

ij\llu1~U:lJ1,fJ\l1un'Vn":lJnl,'0lJlJU1~rull1WU;m,(I]l\11 -v::: 

Yll1'I1Muuinldbn(i)1'l11:lJJYuMUUinld~ 1~~U2122 d1:lJ~\I(iifJ\lij 

'lJ 

m'fl\llt'li:lJ t'l,xUt'lUU1Viul'liillndt'l~l\1t'l"~Ul(11nd':lJ(I]l\11~U 11,,1, , 
'VI'l11tJ\llU b~fJ'lJ1tJ1'I11~N~(I1Jlru7i'VI~fJU;nl,1'VI 6-l:lJ 11111Unld 

'0lJlJUlfJ\I~nld12 

1.3 n1,'0lJlJU11"l11n1,Lbiil:::\llU1~tJ 'VlnNiilmd1~tJ WUll 

fJ\I~nldWtJ1Ult'll'lld'0lJlJUlfJ\I~nldt'l1'l11:lJbUU1~I'l~lU1"l11nld 

'lJ 
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1l'l EJ Lu'Unl1i~EJ LLf'l::: nl111iL"111'11 'U1f'l ~~Vl'U f!l~EJnu nl1 

Ll.J~EJ'ULL1Jf'l\l~Lnl'l~'U s:1nl1f!lU'Uf!l'U'Wnl1L~EJ'Wnl1f!lEl'W~Vl'Wf!l~EJ, 
~n1:lru:::(i1\1mh)~f:r"hLtJ'WLL'U1Vll\1~~ 1'Unl1L~EJ'W1 U1UU1\1 LLf'l::: 

'IJ , 

~fI!J'W1E181\1r;1E1 Lt1E1\1 vh1Vi:lJEI\I L'I1'W1E1nlf!l1'Wnl1Ll.J~EJ'WLL1J f'l\l~'1::: 

'1'111Vi~~'Wnl1 L~hJB LU'Unl1 LLf'lmU~EJ'WL~EJ'W1vf1~\I€I\ll'1nl1Ci\li~ 

'IJ 

nl1V1°1\11'W~ dJ'WL~A Ll.J~EJU LVlEJU nUEI\ll'1nl1~ d'J'WL~A 

(Benchmarking) 'WEln'1lni1~.Jf'lnl1i~EJ£J\lWU11 EI\lI'1011WEJ1Ulf'l 

1'111'1:::~l'l~\lmhEJ1~EJ~1UNl'l"lJ€lUnl11~UVll\1nl1WEJ1U1f'l1l'lEJIIl1\1 

LLf'l:::EI\lI'1011WEJ11J1f'la\lLf!l1:lJ011Vhl~EJ~'W!1'W1'W011~fI!J'Wl\11'W 

U1011 Lt1€1\1'1lnnl1 11i'Vl~n:ll'WL'll\l1.J1:::~n1:l1'Wnl11.JliU~011 

WEJ11J1f'l LtJ'Wn'1m1:lJ~1(,),!! 1'W011~fI!J'Wl1ViEl\ll'1nl1s:11'111:lJLtJ'W 

L~A1'W~h'Wnl1U1nl1WEJ1U1f'l'5 

't'l~'l'1f1 2 O1'ru1m'Nl'1n1'i~d~n1Jh"'W!Jl1.n~ 

2.1 nl1~'111rulL~'WL&i€l'WLLf'l:::~1I1l€lULLVI'W '1lm.Jf'lnl'~i~EJ 

WU11 EI\lI'1011WEJ1U1f'l1'111s:1a1'W~1:lJ 1'W011~'111rulL~'WL~€I'W 

1l'l Ell~~:lJ L~'W L~EI'WlIll:lJ l'J f'l O111.JliU~\ll'WlIll:lJf!l:lJ11 bI'W:::l"lll1lW 

O11~'111rul~1I1lElU LL VI'Wnl11.Jliu~\ll'W'WEi m 1 f'l111"llnl111l1:lJ 

~n1:lru:::\ll'W~1UNl'l"llElU O11~'111rulL~'WL&'lEl'W'1:::tiiEl\l:lJl'1ln 

'Vlf'llEJEI\l1'11.J1:::nElUA€l1:::(i1Unl1i'rn1:l1 1.J1:::f!lUnl1ru 1'111:lJ1LLf'l::: 
'IJ 

1'111:lJf!l1:lJ11b1LUW1:::1l'lEJs:1011r11'Vl'Wl'lLnru'i111E181\1'lll'lL'1'W 1~11 

Lnru'i1nl1~'111rul~1l'lElULLVI'WLtJ'Wmru~LA1:I 1l'l1~'1lnl'Jf'l\ll'W~\I 

1'W1:::(i1UUI'1I'1f'lLLf'l:::n~:lJ'Vl~EI'Vl€le:ithEJ f!l€ll'lI'1~EI\lnu f!lb!1U'WL'Vi:lJ 
, , 'IJ 

l'Jf'll'J~IIlLL;1\1"lJl&lB ~n~1111 UI'1f'llmI'1l11~1U~1~l\1~L'Vi:lJ~'W, 
1111 :lJ1'111:lJ1 Vln1:l::: LLf'l:::~\I LU'W~l'Jf'l ~w& Uf'l:::nl1 f!l 11\1 1'1 ru~l 

'IJ' , 

nl1~'111rul L~'WL&'l€l'WLLf'l :::~lI1lElU LLVI'W ~ EI\ls:1nl1LVl EJU LA EJ\I nu 
~ .
 

€I\1l'1nl1Vl\l'lJ€l\l1!LLf'l:::LEln"ll'UVls:1ltn1:lru:::\ll'W011U1nl1nl1WEJ1U1f'l
 

V11n~LAEJ\ln'W f!lEll'lI'1~EI\lnU\ll'Wl~EJ'lJEI\I LnA11 8'GJ'll'WUIIl1,3 ~wu. , 
11€l\ll'1nl1WEJ1U1f'ltii€l\ls:1011U1'Vl11~111l€lULLVI'W1ViLYl:lJl:::nurm::: 

\ll'W~1UNl'l"lJElU LLf'l::: Ll.J~EJULVlEJU 1~~\ln1EJ 1'WLLf'l:::n1EJ'WElnEl\ll'1nl1 

2.2 ~h'Wnl1U1'Vll11f!ll'lLLf'l:::€lumru '1lnl'Jf'lnl11~EJ WU11, , 
€I\1~nl1WEJ1Ulf'l1'111l'J~n(i1'W1Viul'1f'lln1WEJ1Ulf'ls:1a1'W~1:lJ1'Wnl1, 
11iLI'1~EI\ls:1€1E1Un1ru0111n1:l1WEJ1U1f'lLVi€1011a\lLf!l1:lJl'1rumW011, , 
U1nl1nl1WEJ1U1f'l s:1a1'W~1:lJnl1Lf!l'W€lLL'W1Vl1\1'lJ€l\lnl1f'll'ltii'WVI'W, 
LLf'l:::L'Vi:lJW'Wl'1ru~11'Wnl111i1.J1:::1EJ"lJU LLf'l:::~'111rulnl1 11ilflnl1 

'IJ , 

~l'l.ffEl~ LLf!ll'l\l 5\11'111:lJ f1:lJ ~1 tiil'W nl1 f'l\lVl'W LLf'l :::1.J1::: ~Vljj l'J f'l, , 
f!lEll'lI'1~€l\lnu'iiElf1'WWU1'W\ll'W l~EJ'lJEI\I LnA11 8'!!'ll'WUIIl1'3 ~ , 
WU11 nl1~l'lnl1\1U1.J1::::lJ1ru LLtiI:::u1'Vl111f!ll'l Ell.Jmru tiiEl\ls:1nl1, , 
11\1LLNU\lU1.J1::::lJlru~~hi1\1Ci\ltii'WVI'W LLf'l:::l'1ruJllW s:11'111:lJf1:lJ~1" , 
1'Wnl1ti1\1V1'W HVl1WEJlm~~lnl'l1J81\1:i11.J1:::~Vljjn1w23 24, 

2.3 ~1'Wnl111lf'l1l'lLLtiI:::nl1'Vl111EJ 1~ '1lnnl1"1n1:l11'1~\ld 

WU11 1J\lI'1011WEJ1Ulti1I'111:i1a1'W~1:lJ1'W011~fI!J'Wl11.JLLUU011 

'IJ 

U1011011WEJ1U1ti1~a\lLf!l1:lJ~l'l'lJ1EJ'lJ€l\1011U1011011LLW'Vl6~ 

1l'll'lL(?)'W :i1nl1f!l11\1U1nl1L'll\l1n nl11Viu1nl111l11'1f!l'lJn1WI'11U, , 
1\1'11 (One stop service) nl'H'Vi:lJLltill1ViU1nl11u1'W'VlEJl'lLf!l11­, 
mVilllll LLf'l:::'WElnLlf'l111"llnl1 LViEI1Vie:i1UU1nl1:i1V11\1L~Eln:lJ11U 

'IJ 

U1nl11l'lEJ1~L~Ell1f'llvll\11'ULLf'l:::lull'1'1u'U11\1WEJ1Ulti1s:1011u'1J\I, 
~ ... c::. ,}::. v C' Cil 

'lJ'WVI1\1jj1n'1L~~:lJ:lJln'lJ'WVI\lm"J1~LLtiI:::L€ln"ll'WEI\ll'1nl1WEJ1Ulti1'1\I, ~ 

tii€l\lU1U1ll11 Vif!lEll'lI'1~EI\lnUf!lb!1'U011ru~LU~EJ'U 1u1l'lEJtiiEl\ls:1nl1 

"1n1:l1 L~EJ'W1ail'Wnl1I1ltilll'l L'Vi:lJ:lJln~'W25 d\lll'1'1u'Wh\lWEJ1Ultii 
'IJ , 

cv <::II ~ d' """ '" 
'lJ€l\l1:l:lJnl1E1E1n'UEln1:::UULW:lJ:lJln'lJ'U nl1U1'Vll1l'l1'Unl1I1ltilll'l 

~\ls:11'111:lJ~1(,),!!LVi€l11i1'Wnl1~l'lnl11Vi€l\lI'1011E1~1E1l'l1~~lEJtI11 

L€I\I 

VOIClUOIIU: 

1imiNelb~~1um·nhuRm'a~i'f.Jluti 
1. '1ln011"1n1:l1d WU1111'11\1f!l11\1'lJEI\lEI\lI'1011WEJ1U1f'lh\l 

WEJ1U1ti1:lJ'Vl11V1EJ1~EJ1'Wrl1nU'lJEI\l1! :i1~n1:lru:::UU'W11U f!llEJnl1 

u\I(')uuru'll1ff'W s:11'1l1:lJ~l'l'Vl8'WLLtiI:::f!l1:lJ11b11.J1ULl.J~EJ'WUiIII1:lJ. , 
f!lm'Wnl1ru (i1\1'!i'W NU1'Vl11nl1WEJ1Ulf'lf!l1:lJl1m.h'iiEllf!l'WmL'W::: 

'IJ 

tI1\1n~1111.J11idJ'WLL'W1V11\11 'Wnl11.J1U Ll.J~EJ'WEI\lI'1n11W EllU1 f'l1Vis:1 

"J11:lJLYl3Jl:::f!l3J nUnl1U1'Vll1\11'W~I'1~€I\1t111'lJEI\I€I\I~nl1WEJ1U1ti1 

LL~tiI:::LL;1\1~El11.J 

2. '1ln011~m~nl'1~\ld WUil O11~l'lVl1WEJln13J'W1:I61'W, 
€I \I I'1nl1WEJ1Ul tiI'1:::s:1 LL'W11U:lJnl1f!l11'Vl1U"Jtill m~\l1:::(i1u e:iU1'Vl11 

, 'IJ 

'j\lE'{l'l LLf'l:::~l'1ti11n15'U1 l'l13J~ruf!l3JU~~tiitl\1011 LLtiI::::i1011 

~fI!J'Wl1ViLtJ'W~\lI'1'W~ LLtiI:::I'1'WLrl\l a1'Wnl111i1f!ll'l mJmru tii€l\lf13J, , , 
~1 f13JVI'W, s:1nl1'Vll11EJ1aiLf!l13J'1lnnl1U1:::"lJ:lJl"lJ1011, 'Wtln'1lnd, 
Ul\1 n'1 n11:lJ~tiitl\lU1'Vll1~l'l nl1~1:lJ nu11\1W EJ1Ul f'l L'Ii'W 

nl1~'111rulL~'WL~€l'WLLtiI:::~1I1ltlULLVI'U'lJtl\lUI'1f'llm011WEJ1U1f'l, 
1Il1:lJl'Jtiln111.JnU~\ll'W nl1U1'Vll11f!ll'l tll.Jn1ru LLf'l:::nl1~l'lU1nl1::..J , , 

f!l'lJ.rnW~f!l11\111EJ1ai1Vinu11\1WEJ11J1f'l 'lJtl Lf!l'UEi LL'U:::(i1\1nliI11, 
NU1'Vll1V11\1 O11W EJ1U1 til f!l1:lJl1 m1111.J LtJ'W'iiEl3Jf'l~'W~l'W 1'W011 
'IJ 'IJ ~ 

11\1LLl'J'W011~l'lVl1WEJln13J'W1:I6 O11~l'lf!l11\1UU1:::3Jlru 1f!ll'l, , 
Ell.Jmru LLtiI:::nl1l'lf'l1l'l1~, 

3. '1lnn11"1n1:l11'1~\ld V~Ul1 €I\1I'1011WEJ1U1ti1h\lWEJ1U1ti1 

3J'Vl11V1 EJlltEJ1'W rilnU'lJEI\l1j 1'111 LU'W n11~ fI!J'W1~ru.rnWU1nl1 

WEJ1U1f'la"J1l:lJLtJ'WL~A s:1011f!l11\1f!l111'1'W11lln'i13JU1011 :ij
'IJ 

~ 

nl1~fI!J'Wl1"ll1011 LLtiI:::\ll'Wl~EJ (i1\1U''W NU1'Vl11011WEJ1U1ti1 
'IJ 

1'111 f!lU'U f!l'W'W LLtiI::: a\llf!l13J1Viw EJ1U1 f'ls:1011f!l11\1l'J tiI\11'WVI1\11"lJl, 
011 LLf'l:::\ll'Wl~EJ ~\I~1'W\lU1.J1::::lJ1ru1'Wnl1vll1~EJ~LU'W011 

~fI!J'W 1I'1ruJl1WU1nl1WEJ1Ulti1~LYiEJU LfiEJ\I nu'W 1'W 1"lJl&l1~, 
nl1LtJ'Wl'V1Ellm1ViI'1113Jrt'WL~EI\I~~I'1f'llmL~EJ1"lJl,!! Util:::l'JtiI\ll'W 

(i1\1n~111'111~mfit 

\ll'WLVlm~€I'W'if'W Lj. 
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