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Abstract 
The purposes of this descriptive research were to study 1) the level of quality of working Hfe (QWL) and 

retention. 2) the factors relate to QWL and retention and 3) the factors predict the QWL and retention of registered 

nurses in The Royal Thai Armed Forces (RTAF). The samples were 764 registered nurses by using Power Analysis 

(Cohen. 1988)1. The research instruments were two forms of questionnaire: the personal data and the attitude toward 

retention and rating scale of Job Description. Organizational Climate. Organizational Commitment. Organizational 

Culture, and QWL. The questionnaires were developed by the researcher based on the theories and reviewed of the 

literature. The content validity of all questionnaires was correct by Nursing Faculty Research Committee of Mahido! 

University. The reliability of the questionnaires, using Cronbach's alpha coefficient, was .882, .781, .934, .753. and .877 

respectively. The retum rate was 647 registered nurses or 84.69 %. The data were analyzed by using descriptive 

statistics. Pearson's product moment correlation. and stepwise multiple regression. The results were: 

1. The RTAF registered nurses had the overall in QWL at the high level and the retention; which measUred by 

the intention of leaving the job in 1 and 3 years that were at low to moderate level, at the moderate to high level. 

2. The QWL had positive correlation with age, educational level, salary, job description, organizational climate. 

organizational commitment, and organizational culture, but negative correlation with intention of leaving the job in 1 

year and 3 years and amount of extra payment at the .001 level of statistical significance. 

3. The int€ntion of leaving the job in 1 year had positive correlation with too intention of leaving the job in 3 

years. but negative correlation with job description. organizational climate, organizational commitment. and QWL at the 

.001 level of statistical significance. 

4. The intention of leaving the job in 3 years had positive correlation with the intention of leaving the job in 1 

year. but negative correlation with job description. organizational climate. organizational commitment. and QWL at the 

.001 level of statistical significance. 

5. The predictor model with organizational climate. organizational commitment. organizational culture, personal 

illness. intention of leaving the job in 1 year. and educational level was able to count for 7020 (Fi = 0.720) percent 0' 

variance of QWL at the .05 level of statistical significance. 

6. The predictor model with intention of leaving the job in 3 years and present position was able to count for 

68.90 (Fi = 0.689) percent of variance of the intention of leaving the job in 1 year at the .05 level of statistical 

significance. 

7. The predictor model with the intention of leaving the job in 1 year. present position. organizationa 

commitment. and extra payment was able to count for 70.90 (Fi = 0.790) percent of variance of the intention of 

leaving the job in 3 years at the .05 level of statistical significance. 

Keywords: quality of working tife. work retention, The Royal Thai Armed Forces (RTAF) registered nurses 

Boonrod. Wand et al.. Quality of working life and retention of registered nurses in the Royal 

Association. Journal of The Royal Thai Army Nurses, June 2011;12 (Special Volume): 75 - 83. 
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'llf)\l Walton, 1974° lliil:;iJ"I~tJtiilU1!1UUii'J'J),Jfl\l~m~1),Jlb'U'JfiVl 

'lJfl\l Hofstede & Hofstede, 20059 Ul),J1VlUVl'J'Ubbi'i1'lJ€in~f\llVltJ 

~Vl'J\lflru'Jl1iJ"IlniilmU'UWtJ1U1iil~ii1),JVlunU),J'YI11VltJl~tI),JVi~~ 10 
" " 
ii1muu "I'Ultiil1Ju'iif)rllm),Jl~f)n(llflUllUUm(ll'Jl~'JuU'J:;),Jlrufil 

(rating scale) 'J'JmY\l~'U 117 'iif) 

WElnlS5DtJ 

bbUUiilDum),Jltii~~t'i\l1ViNUVlUiilmuuLilu'iifl),Jiil"llnwtIlUliil 

" " 
~m1'Uw\lnVl"1lm),JwtIlU1~ ~b'YIril~l'U'J'U 764 ~'U N~m'J(Ilf)U 

n~U'J'J:l.J 647 1'1'U fi~b1J'U1fltJiil~ 84.69 

n<l~lh:;L1Wl, <$1'Ul'U 1mJfl:: 
~ 

il1"ll'itl 39 6.03 

YltJlUlfl 139 21.48 

ill"ll'irJ 9 1.39 

YltJlUlfl 138 21.33 

ill"ll'irJ 29 4.48 

Yltl1lJlfl 131 20.25 

ill"ll'irJ 25 3.86 

YltJlUlfl 137 21.18 

ill"ll'irJ 102 15.77 

YltJlUlfl 545 84.23 

J1SalSWtllUlannlSUn 77 



­

Dr, 12 OUUWIFll:J tJS:\illCiou UfjUltlU 2554 

fidt.\;1 1 l\lfln~1bl'l"n~D:lJ&ilfi1U1Jl'll'l&ilOJ , 

n~:W\lll~~1\1i1m'l1\i1mQ~£J 39 iJ (38.72) i1m£Jd1'/jmd1\i1mQ~£J 17 iJ (16.83) i1d:;£J:;n~1md'LJnu1i\l1'w1umil£J\l1tJi1'1'1Utl
'I q 'I :.J q 

1\i1mQ~t1 15 1) (14.87) I'iltJ1'Y1qji1b~b&i~tJd:;'Yli1\1 20,001-30.000 1J1'Vl i1d1t11lii~bi'l~tJ~mm1~'11n\l1tJ'LJd:;~1 1\i1mQ~t1'LJd:;:W1ru 

5.000 1J1'Vl(ljm&i~tJ n~:W\lllmh\l~1tJltJ'LJd:;:l-J1ru 1/3 (.33 bb~:; .31) ai~\Imd'Vl1\11'WVW11J1~(lj~'YI~\I~~n'l1nmil£J\l1tJbb~:;i1hl'1'LJd:;~1, 
\Ill1\i1£J'/jt1\i1'l1~\Ihl'1'LJd:;~1\1l11liibbri 1'l1l1tJ1tJL~~\i1~\1 1'111:WvltJ1~l1(ll~\1 bb~:;L1J1'Y111'W LiJtJaitJ 

\J " 

fi1U;1 2 l\lfln1d1bl'ld1::;l1fi1bQ~1I bba::;stdt.\ui!J\lI.1J'WJ'lll'ld!1Ull<l\lil'rimii'in~1 

11'11d'l\l;1 2 f1''7WdmW::fihL[j[}\JL1JU:JJ'7{))J~'7U'lJEN1ff):JJ~thl.JlJf1f1~f)\Jnfi:JJvr?f)[h\J 
<4 v 9 'l 

i)'riv;ii'imn 11?l1ldl:IJ (n =647) m~d~1I11J1fl( n = 102) 11?l!Jdl:IJ (n =647) 

M S.D bwafh M S.D bbuafh M S.D bwafi1 

1'111:W~1'1~eln'l'ln\l1tJ1tJ 1 tl (1el£J~:;) 34.370 31514 ~1 27.980 32.624 ~1 35.550 31.193 ~1 

1'111:W~1'1~~n'l'ln\l'l'W1tJ 3 1) (~~£J~::) 44.550 34.024 'LJ1tJn~1\1 37.260 35.458 ~1 45.910 33.609 'LJ1tJn~1~ 

1'1ru.n1ml(llmd'Vl'l\l1tJ (1-5), 3.538 .476 ~\1 

" 
3.748 .529 ~\1 

" 
3.499 .455 ~\1 

" 
~n~ru:;\I'ltJ (1-5) 4.200 .452 ~\1 

" 
4.310 .435 ~\1 

" 
4.179 .452 ~\1 

" 
Udd£J1mi'lel\lf1nd (1-5) 3.635 .495 ~\1 

" 
3.592 .595 ~\1 

" 
3.643 .474 ~\1 

" 
1'111:WWnWu(lj~el\If1nd (1-5)

\J 
3.860 .560 ~\1 

" 
4064 .579 ~\1 3.822 .549 ~\1 

\J 

lliUW1id1:Wel\lf1nd (1-5) 3.651 .411 ~\1 

" 
3.623 .471 ~\1 

\J 
3657 .399 ~\1 

'11n(ll1d1\1~ 2 YlU11 1'1ru.n1vrlil(lln1d'V11\1'l'W'lI~\IYl£J11J1~1'/j'rliYl1tJiff\ln\i1'/j:l-Jd:WYl£J11J1~~b 'YI~1 l\i1tldl:W~£J'1tJd:;vlU~\1 iifi1LVl1nlJ 
, \J \J 

3.538 (S.D. = .476) bb~::mdl'1\1~'~tJ\l1tJ'lI~\IYl£J11J1~~£J'1tJd::vlu'LJ1tJn~1\1fi\l~\1 l\i1£Ji11'111:W~\I1'1~~n'l1n\l1tJ1tJ 1 tl ~d::vlU~1 ijfil 
~ " " 

LQ~£J 34.37 (S.D. = 31.514) bb~:;1'111:W~\I1'1~~n'l1n\l1tJ1tJ 3 tl ~d::vllJ'LJ1tJn~1\1 ijfi1LQ~£J 4455 (S.D. = 34.024) 

L~~~'11dru1 Lwn n~:w1'1 ruJl1wlil\i1 md'Vl1\11tJ'lI~\1 m'l1dtffl£J11J1 Wlf:Wd:WYl£J1lJ1~ ~ L'YIri1~1tJ ltJ 102 I'1tJ ~t1'1'Wd::vlU~\Ii1fi1 LVl1nll 
q 'I 'lI 'lJ 

3.748 (S.D. = .529) bb~::;mdl'1\1~£J'1'W\l1tJ'lI~\IYl£J11J1~~£J'1'Wd:;vlU~\1 l\i1£JijI'111:W~\I1'1~~n'l1n\l1tJ1tJ 1 tl ~d:;v1lJ~1 iifi1bQ~£J 27.98 

(S.D. = 32.624) LL~:;1'111:W~\I1'1elel~'11n\l1tJ1tJ 3 tl ~d:;;lJ~1 iifi1:Q~£J 37.26 (S.D. = 35.458) 

I'1ruJl1Yl1il\i1md'V11\11tJ'lI~\IYl£J11J1~'/j:l-Jd:WYl£J11J1~~b'YI~1~1tJl'W 545 I'1tJ ~£J'1tJd:;v1lJ~\Iiifi1bVl1nlJ 3.499 (S.D. = .455) bb~::nTi , " " 
1'1\1~£J'1'W\l1tJ'lI~\IYl£J11J1~mi1tJd:;v1lJ'LJ1tJn~1\1fi\l~\1 11?l£JiiI'111:W~\I1'1~~n'l1n\l1tJ1tJ 1 iJ ~d:;vlU~1 iifi1LQ~£J 35.55 (S.D. = 31.193)

" " " 
bL~::;1'111:W~\I1'1~~n'l1n\11tJ1tJ 3 tI ~d:;vllJ'LJ1tJn~1\1 ijfi1bQ~£J 45.91 (S.D = 33.609) 

stdt.\;1 3 l\lan1d1bl'ld'l::l1fn'l3Ji:lffl'Ulh::wh\liJ'rimii'ioo'l 

W~n1dlbl'1d1:;'I1Yl£J11J1~1'/j11iYl1tJ~\In\i1'/j:l-Jd:WYl£J11J1~~L'Ylri11\i1t1dl:WYllJ11 

3.1 I'1ruJl1Yl1il\i1md'Vl1\11tJijI'111:w~:w'WtJ&'Vl1\11J1nnum£J ll1DmdAn~1 b~tJL&i~tJ ~n~ru:;\I1tJ 1Jdd£J1mi'l~\If1nd 1'111:wwn'W'\.! 
'I 'I 'I 'U 

,6' ~ 6' I.QI q,.. 0 0.- AA""; V 0 IV id 

\i1~~\Il'1nd LL~:;1\llJtJjjd1:W~\Il'1ndm.n\l:W'W£J('I11'1'1!'Vl1\1('1f1(llm:;\i1U .01 (r = .209, .118, .259, .415, .719, .659, .729 \i11:W~1I?lU) LL~:;~
 

1'111:W~:W'W'W&'Vl1\1~lJnlJI'111:W~\I1'1eltln'l1n\l1tJ1tJ 1 1) 1'111).J~\I1'1tltln'l1n\l1tJ1tJ 3 tI LL~:;~1tJltJL~d1t11lii~Li'l~tlv1\1iitJtla1f1'1!'Vl1\l
 

('I~&i Vld:;vllJ .01 (r = -.302, -.273, -.116 \i11:W~1v1lJ)
 

lJI'ld'l\l;i 3 mJ?Lf1J,::l11ff):JJ~T(iI[jJ?:JJ T(iI[}?Lf1J,::l1{J(iI{Jf)[}WYlUlJv.ffU{))f)U
" , 
QWL B Std. Error Beta p-value 
, ... 

1'111'1\1'Vl (Constant) .248 180 1.375 .171 

lJdd£J1n1i'ltl\lf1nd 344 .054 .364 6.351 .000 

.182 .041 .223 4.442 .000 

378 .068 .320 5.586 .000 

b~'WL&itltJ .045 .011 .166 4.033 .000 

hl'1'LJd:;~1\1l1 -.097 .037 -103 -2.587 010 

1'111:W~\I1'1tltln'l1n\l1tJ1tJ1 tl -.001 .001 -.089 -2.244 .026 

lllDmdAn~1 .206 .047 -.086 -2.166 .032 

R = 0.838 R2 
= 0.702 Adj. R2 

= 0.691 

78 J1SEllSwtJ1U1EinmSUn 

~n(ll1d1\1~ 3 n1dll 

-1n\l1tJ1'W 1 iJ L 

_ ~b'YIri1 llii1~£J~:; 7 

l'lrull1Yffl11J1n1dY• 
+ .166 b~ 

3.2 1'111:W~\I1'1~tll 

- =831) bb~:;iiI'111~ 

aV1\1Wtla1f1q)' 

.. 4 nTJ]lfJjl~"~EJ 

Constant) 

- a~n'l1n\l1tJ1tJ ~ 

_~tJ 

- =: 0 ~ = 0.689 

- - ;;nd1\1~ 4 md~ 

-" ~Eln'l1n\l1tJ1tJ ­

.051\i1£J('I:WnTj 

l'l1'l3J~" t~~ 
I"m:W~\I1'1~~ 

= ..831) bb~:;iiI'111J 

_ DV1\1Wmh~'f! 

5 n'7J?Lfm::l11fE. 

stant) 

- illEln'l1n\l1'W1'W 

~tJ 

.,----..;-" .m'El~\If1nd 

d1\1Yi 5 n1~ 

1tJ1tJ 1 tl 
QU'\~ bU'W\IllLL1 

'll~\IYltl11J1~ 

-0.90 (~ = ( 

£J1ndru1tJ 

~£)~n\I'l'Ut, 

_ - .131 mbbVlU, 

- .( 

.....5ltJWEl 

- .": vUI'1-r\l.QbUtJ~ 

- i1EJ fl n~1il'l~ 

~n'W'W(lj~EJ 
" 



~'J1U1Ul1111£J\llUU'iI'ilUU, 
'J::;~1 1l9lmil~£Jl.Jd::;:lJ1ru 

til£J\llUbbfd:jh~l.Jd::;~l 

r~trmJ (n =647) 

S.D buJ~f'i1 

) 31193 liil 

) 33.609 U1Unfm 

.455 ~\l 

.452 ~\l 

~ 

.474 ~\l 

.549 ~\l 

.399 ~\l 

lu1u'J::;~l.J~\l :n~lbVhnl.J 

~ ~ 

1u 1 tl Yh::;~l.J~l :n~1 

.024) 

fl£J1u'J::;~l.J~\l:nfilbVhnl.J 
~ ~ 

~~l.J~1 :n~lbil~£J 27.98 

) (S.D = .455) bblil::;n1'J 

35.55 (S.D. = 31.193) 

.1Afl\l~nd ~11lJ~n'Wu 

.729 (1illJfll~l.J) bblil::;:n 

"f1}JElul\l:numhi''l!'Yl'N 

p-value 

.171 

.000 

.000 

.000 

.000 

010 

.026 

.032 
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Vln(1il'Jl\lY1 3 n1'Jlbfl'Jl::;wnfllJlil1l9l£J1llJ YM:l1 l.J";j'J£J1nlI'lEl\l~nd f1l1lJt-Jn'WUt91flfl\l~nd l(IUU1l";j";jlJfl\l~nd 1'Jfll.Jd::;~ltifl f1l1lJ 
~ ~ 

_tln'illn\llU1u 1 tl bblil::;liinl1~m~1 ~1:lJ11Cl~llJnUW£Jlndrurm.ll)lw1il(1in11Vh\llU1l9l£Jd1:1J'1Jfl\l'VWll.J1lil1-nl1iw 1u«\lnl9l'lllJdlJ, , 
_ ...~mfil 1~1fl£Jlil::; 70.20 (R2 = 0.702) flUl\l:nU£J~l~'l!'Yl1\llilCi~Y1'J::;lf1l.J .051l9l£JlillJnldW£Jlndru1u~J.JfI::;bbUU:lJ1(1i'J~lU fifl 

f'lw.n1W1i1Lllnl-rn,-nu1~EJTI:IJ=.364 mdtnnlAfI\l~rY;i + .223 f'l11-:lJNn~U~m)\l~rY;i + .320 lWJ'Wid·mfl\l~m 

• OJ 

+ .166 t~~f1U - .103 Ldf'lm::.nm - .089 f'ld1:IJ~\lhflfln<nn\l1U1u1 11 - .086 liimdRrnn 

3.2 f1l1lJ~\l1'i1flfln'illn\llU1u 1 tl :nfl11lJ«lJ'WU£'Yl1\ll.J1nnl.JrnllJ~\lhflfln'illn\llU1u 3 tl ~ul\l:numh.l'l!'Yl1\l~Ci~Y1'J::~l.J 

. = .831) bblil::;:nfll1lJ«lJ'WU£'Yl1\llill.Jnl.J~n}jru::;\llU l.J";j'J£J1n1l'lfl\lflnd f1l1lJt-Jn'Wu(I\flfl\l~nd l(IUUli";j";jlJfl\l~nd bblil::f1().1l)lW1il(1i 
~ , 

·-,rnmUl\l:nU£J~ly)'l!'Yll\llilCi~Yh::;~l.J .001 (r = -.169, -.244, -.283, -.198, -.302 (IlllJfll~l.J) 

.. 4 nn?!frn::mf)3Ji'lTmrn3J tn?[;nn?!frn::»{WI{lf)[jWYliivvi'U~)f)'U,~ 

~~'ilflfln'illn\llU1u 1 lJ B Std. Error Beta p-value 

- (Constant) 4.205 4.129 1.018 .310 

IT'ilflfln'illn\llU1u 3lJ .819 .039 .837 21.182 .000 

i.ru'il'iluu, -6.639 3.360 -.078 -1.976 .050 

== 0.830 R2 = 0.689 Adj. R2 = 0.686 

onn(1il'Jl\lY1 4 nl'Jlbrm::;wnfllJlil1l9l£Jd1lJ 
~ 

Wl.Jl1 f1l1lJ~\l1'i1fl€ln'illn\nu1u 3 lJ bblil::;liilbbl111\lU'iI'ilUU, ~:lJ1'JCl~llJnUW£J1mru 

::11'i1€l€ln'illn\llU1u 1 tl "1J€l\lW£J1l.Jllill'lll1iW 1u«\lnl9l'lllJdlJW£J1l.J1lil~mfil 1~'!€l£Jlil::; 6890 (~ = 0.689) €lul\l:numh~''l!'Yl1\l 

- :::~l.J .05 1191£J~lJn1dW£Jlndru1u'J1.Jf'l::;bbUUlJl(1i'J~lU fi€l" .. 
rm:IJ~\lhfl£ln<nn\llU1u 1 11 1~tJdl:IJ = .837 rm:IJ~\l1Wmn<nn\l1U1u311 - .078l1httml\lil~u 

3.3 f1l1lJ~\l1'i1€l€ln'illn\llU1u 3 n :nfll1lJ«lJ~U£'Yl1\ll.J1nnl.J~11lJ~\lh€l€ln'illn\nu1u 1 n €lUl\l:nUl'J~l~'l!'Yl1\l~Ci~fu::;~l.J 

. =831) bblil:::nfll1lJ«lJ~U£'Yll\llill.Jnl.J~n}jru::;\llUl.J";j'Jl'Jlnll'l€l\l~nd f1l1lJt-Jn'Wu(I\flfl\l~n'J llllJUli";j";jlJ€l\lrlm bblil:;fI().Il)lW1il(1i " , 
, "'" cv 0 'V A.Qd 'V 0 'V 

·ntJ €ll'Jl\llJUl'Jlill~'l!'Yl1\l~Cl(1i'VI'J::;l9ll.J .01 (r = -.185, -.218, -.290, -.170, -.273 (1illJlilll9ll.J) 

.. 5 nn?!wn::mf)3Ji'lT(i}[jj?3J tn?[jnn?!fr:n::»{I(i}{lf)[jwYliivvi'U~)f)'U" , 
=,1'i1flfln'illn\llU1u 3lJ B Std. Error Beta t p-value 

- (Constant) 60.935 18.635 3.270 .001 

'" li'ilEl€ln'illn\llU1u 1 tl .827 .039 .809 21.104 .000 

--u..ru'il'ilUU 11.391 3.388 .131 3.362 .001. 
~ul'i€l€l\l~nd -5.658 2.260 -.098 -2.504 .013 

~ \r1}j -33.538 15.998 -.080 -2.096 .037 

-= ; 0.842 R2 
= 0.709 Adj. R2 = 0.703 

vln(1il'Jl\lY1 5 nl'Jlb~'Jl::;'I'Hj€llJlil1l9ll'Jd1lJ Wl.Jl1 ~11lJ f1().1l)lW1il191n1'Jvll\llUbblil::;~11lJ~\lfltJ1U\llU"1J€l\lWl'J1l.Jllill'll11iW , " " 
':iln'illn\llU1u 1 lJ Iiilbbl111\lU'iI'ilUU ~11lJt-Jn~U"'fl€l\lflnd 'lllJdlJWl'Jll.J1lil~ mfil , " 

....... 1J1~-wbl'l}j btJutiflbb1.JJY1~llJnUW£J1mru~11lJ~\l h€lfln'illn f'ltufllw1i1(1lmnil\llU Wl.Jl1 Wl'Jll.Jllill'lll1iW «\lnl9l
. 
_ 3 lJ "1J€l\lWl'Jll.Jllill'lll1iW 1u«\lnl9l'lllJ'JlJWl'Jll.Jllil~bl1fil 'lllJ'JlJWl'Jll.J1rl~ mfil :n~rumw1il(1inl'Jvll\llU1l9ll'Jd1lJ€ltJ1 U , " 

~ d , ~ 

_;1:; 7090 (R2 = 0.709) €lUl\l:nUl'J~ly)'l!'Yl1\llilCi~Y1'J:;~l.J 'J::l9ll.Jlil\l (M = 3.538, S.D. = .476) 'll\l~\lnl1t-Jliln11\"ln}j1"1J€l\l 

~ " 
- lillJn1'JWl'Jlmru1u~1.JfI::;bbUU:lJ1(1i'J~lU fi€l llillilm li'l!'Jfll9l

7 b~fl\l ~rumw1il(1inl'Jvll\llU: nl'J-rl.J~"1J€l\l 

~1'i1f1£ln'il"ln\llU1u 3 11 = .809 f'l11:IJ~1'i1f1£ln'il"ln\llU Wl'J1l.J1rl1-n11iwh\lWl'J1l.J1lilW1::lJ\lnnbn~1 bblil::'iI'Ylll<il n~Ub~€l\110,:.J , 

iI + .131 lIhtbml\li1wUu -.098 f'l11:IJNrmu~f1f1\l~m b~fl\lfll1lJ«lJ~U£'J::1111\lU'iI~l'J('/lUli~r1lil ~n}jru:;\llUbbrl:: 

• OJ 

- .080 dlt.11Mltmt l.J'J'JUlnll'l€l\l~n1nl.JflCllnlw1il(1inl'Jvll\llU"1J€l\lWl'Jll.Jllil1.J'J::~1. 
nl11'J\lWl'Jll.J1lil «\lnl9lnd::;Vldl\lnlill111lJ Y1Wl.Jl1~,rumw1il191nl'J 

-~fiLJS1CJWCl vll\llU"1Jfl\lWl'Jll.Jllil1'll11iw1l9ll'J'JllJfll'J1u'J:;~l.J1.Jlunlill\l 

" 
m'Jl~l'J~~\ldbtJUlfinl'Jl~l'Jb1l\lW'J1ruUl(Descriptive b~€l-W'ill'Jrul bbl'Jnn~lJnu'J::;1111\l€ll'ill'J1JWl'Jll.Jllil bblil::; 

~ch) byj€l~n}jlU'iI~m'huli~~lil ~n}jru::;\llU l.J";j'Jl'Jlnll'l Wl'Jll.J1lil 'lllJ'JlJWl'Jll.J1lil~bl1fil Wl.Jl1!jfll1lJ bb(1in(l\l\lnU1l9ll'J 
r ....., r;' 'V G' QCl , 
- - fl11mmWULllflfl\l~n'J bblil::1l1lJU1l";j";jlJfl\lflnd'YllJt-JlilLllfl fll'i11'J1JWl'Jll.Jllil flu1u'J:;~l.Jlil\l:nfilb'Yhnl.J 3748 (S.D. = .529)

" " " 

81SalSWtllUlanmsun 79 
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t'i1'UI"1CWll'WiilU1nl1Vh\l1t.l"lJfl\l'WtllU1t'l fltll'U1:::~ul'l\lL~ntJfltliJ, ~ ~ 

~hL'vhnu 3.499 (S.D. = .455) flBU1t11~il fll'Vl"j1J'WtI1Ult'liJ 

ml~y;'\l'W fl1'V1'U1"1,nun'Wiil~mJvll\l1'U~nil'WtllU1t'l1"1l1ii'W 

fl1'V lt1fl\l'Vl nil1).j(ilfl\liJnlJ~'Ul1J1..htl-~n lL('l:;iJ1flnlI'll'UnlJ 

W(I1J'U1U1'U lfl\lhltl nlJAm~lJ:::~UI'l\l~'Umh\l\1ifl l t1fl\ll'WJ1::: dJ'U 
~ 

mnu'UVl1\1nlJAmn ~\ltX'Ul'l[)1u'Uu('l:;l'lrnnlJ'WtI1Ul('l~\lN~nli1'U 

llifl1'V1JEJ'WtllUl('liJml~~mh\liifltIJ:;~ul..l~ .J(\l U\liJru rul1Vl 
~ ~ ~ 

1flnlI'l1~1'unlJAm,n1'UJ:;~ul..l~QJ QJllfl nmh\l\1ifl Lt1fl\lI'lJlll'l~fl 

N('lnl1Am~1~~\l.Q 'WUil ~CWll'WiilU1nl1'V11\l1'U, 1Vltl11~iJ~11~ 

~~W'UfiVl1\1U1nnUfl1t1 1~mJAm~1 l~'UL~fl'U ~m~ru:::\ll'U, , 
1JJJtllmrlfl\l~m ml~Nnw'U\1iflfl\l~n1 Ut'l:;1(11J'UiiJJ~fl\l~m 

~ 

mh\liJ1Xmh~'QJVll\lt'l1i~vh:::~u .01 (r = 209..118, 259, .415, 

.719, .659, .729 U11~~1~U) llt'l:;iJml~~~'W'UfiVll\lt'lUnUml~ 

~\Ihflfln'Vln\ll'Ul'U 1 tJ ~11~~\I1'Vflfln'Vln\l1'Ul'U 3 tJ Ut'l::: 

~1'U1'Ul~'U11t11~vhrlBfl~1\liJ1XtI(hrQJVl1\1I'l[)~~1:;li1u .01 (r = 

-302, -.273, -.116 U11~~1Ii1U ~\l1J1\lt'l1'Ul'lflVl~~fl\lnUnl1AnBl 

"lJfl\l It'lt'lrn Unl1flVl
7 ~'WUil u'V-.rtl~h'U~11~NnW'U\1iflfl\l~nJiJ,.~ ~ 

ml~tr~'W'UfiVll\l1J1n1'U1:::~u1..l1'Un t'l1\l U'V-.rtI~1'U1JJ1 tllnlrl"lJfl\l 

fl\l~miJml~tr~w'UfiVll\lU1n Ut'l :::U'V-.rtI~h'U1'UJ :::~u1..l1'Unt'l1\1 

~nBru:;\l1'UiJ~11~~~'W'UfiVll\lU1n l'U1:::~u1..l1'Unt'l1\lnU~CWll'W, 
iilU1nl1vll\l1'U"lJfl\l'WtI11J1('l1"1l1ii'W fl~l\liJUtlrill'l'l!Vll\lI'l[)~~ 

"l:;~U .001 

UJJtI1nlrlfl\l~m ~11~Nn'W'U\1iflfl\l~nJ 1(11J'UiiJJ~fl\l~m 
~ 

h~1..l1:::~1l'11 ml~~\ll'Vflfln'Vln\ll'Ul'U 1 tJ LLt'l:::1~nl1AnBl 

I'llm1 Cd1~ n'U'W til n1ru~,rum'WiilUi nlJvll\ll'U1VltIJ1 ~"lJ fl\l 

'Wtll1J1t'l1"1l1ii'W l'Utr\lnVl"1lm~'WtI1U1t'l~L'V1i'il 1~~fltlt'l:; 70.20 

~\IU1\1t'll'Ul'lflVl~~fl\lnUnlJAm~l"lJfl\l 1t'lt'lrn '4'l!1flVl
7 ~'WUil 

~11~~\I'Wflh Lu\ll'U ml~Nnw'U\1iflfl\l~n1 UJ1t11nlrl"lJfl\l 
~ 

fl\l~nJ LLt'l:::~nBru:::\ll'U 11~n'U'WtI1nJru"JCWllmilU1nlJ'V11\l1'U 

"lJfl\l'WtllU1t'l1"1l1ii'W1J\l'WtllUl('l'W"l:;~\lq!l1M\I~t1t1t'l::: 62.10 

Ut'l:::1t'l('l,fll uruJflVl" 'WUil ml~N nw'U\1iflfl\l~nJ llt'l:::, . ~ 

UJJtllnlrl"lJfl\lfl\l~n1 11~n'U'WtllnJru"Jrum'W-Elv1nlJ'V11\l1'U 

"lJfl\lfll'Vl1EJ'WtllUit'l lVltll~tI'WtllUlt'lnfl\l~'Wun1~o\l~fltlt'l::: 
1264.40 t'l1'UflUt'l fl1w'Ufi AnBl ~rui11'Wiil~nlJ'V11\l1'U"lJfl\l, , 

'4~t'llnJl'U~'V111Vltl1~mfln"1l'U L"lJUln1\1LVl'W~'V11'U~1 'WUil u'V~tI 

'V\ll'V lLt'l:::U'V~tI~ldJ'U11~n'U'WtllnJru~rui11'WiilU1nlJ'V11\l1'U 1~ 
~ , 
~fltlt'l::: 57.40 fl~l\liJumh~QJVll\lI'l[)~vh:::li1u .05 t'l1'U Rose 

LLt'l:::~ru::: 1314 viAm~ll~t1\l ~rui11'WiilU1nl"lvll\l1'ULLfil:::l'11LLl..l"lvi, 
tr~w'UfinUfllii'W LLt'l:::~rum'WiiiUlnlJvll\11'U: L~tI11itl\ln1J:ij~, 
"lJfl\lfll'1i'W 'WUil ~11~y;'\l'Wflhl'Ufl1ii'W ml~(h1'Vl'Ufll'1i'W 

lLfil:::~11~I'l~Vlfill'Ufl1-E'W I'llmJCl11~n'Uvil'Ult1~rui11'WiiiUlnl1, , 
vil\l1'U11i'i~fltlfil::: 62.60 

Lnrl11 1'n"1l1~15 ni'il1il 01fl\l~nJiJ1JJJtI1nlrl~L1JVlnll\l 

80 81S81SWtllUlanmsun 

:i1nlJ~fll'llJlliu~t'llnJiJLLJ\lu'UVllt'll'V n~l'WVl nfillVll nt'll"'~, ~ 

uJJtllnlrlnlJvll\l1'U"lJfl\lU~t'llnJn'V:::).j\l~'Uvll1li\l1'UiJ~rui11, , , 
ri\li'h~u~'V11JlliLntlJ~ 1'1J'W\ltl~1\l'V1\lh~l1tJnri\l'V:::vll1lid)~ 

~ 

~11~~~nNn'W'UnUfl\l~nJri\l~'U~\ll'lflVl~~fl\lnUnlJAnBl"lJtI, 
~ ~ 

l..lrn1~ mi'll'Wlru"1lEJL'V~QJ LLt'l:::~ru:::16 ~'WUil ~nBru:::\I1'ULLfl~ 

nlJ1'u~1JJJtJ1nlrlfl\ll'1nJ11~n'U'V11'Ult1~11~Nnw'U\1iflfl\ll'1m"lJ&: 
~ ~ 

'WtJ11J1t'li"1l1~ 1J\I'WtJ1Ult'l11~lBu~ 1~~fltlt'l::: 41.20 ~\l,r'UnTi 

l'l~l\lfl\ll'1m llidJ'Ufl\l~nJLLvi\lnl1l~tI'U~~:i1~'UJ1'U~1I'lQJ1'UnTi 

vll1lilnVl~11~N n'W'U\1iflfl\l~m~l1t1 LL~1 'V:::vll1li1::: li1uml~~ 
~ 

l..lJ:::~VlBm'W 1..l1:::~VlBNt'l"lJfl\lNt'l\l1'U~~'U Ufil:::U~fillnJ'V::::i1ml1-., 
m:::&ifl~fl~'U ~'UL(il'UnU\ll'U~VilVlltJ lli~11~11~iJfl\1iflvi'V11\1l\. 

"lJtI\ll'11Lfl\l U('l:::~~ll'l'l!~t1 'V:::1).ju'U 1).jilt1\l~nJ ~U~'V111ful'k 

UfillVlm"lLtJ'Um"ll'l~l\1I'l"lJI'11JJ1t11mrlfl\l~m~'V111li~l..llju~\l1\. 

1~1'u~11~y;'\l'Wfl1'V1'Unl"lvll\ll'UI'l\l~'U 1Vlm·h'UnlJL1il~liJt'il 
~ 

11~1'Um:::1J1'UnlJl'1Vl~'Ul'VUt'l::: lLn1"lJu QJ'V11~lI'lQJ"lJfl\lfl\l~m~' 

'V:::iJNt'lm:::Vlu\1ifl'1ilU1nlJ'V11\l1'U"lJfl\l'Wlnl"lJ1 ~\liJ'V1~1t1~11mll: 

O\l mJ1..l1u1..l1\lm"lU~'V11J l~tl1 nUVl1''WtJ1 nJ~'UBEJ 1Vltlvll1-:iji, , 
1..l1:::"1l151..l1UItil'Ul'lm'Uvivll\ll'UL.yj~mn~'U Lvifl rifllliLnVlnl'; 

l..l1'u1..lJ\ll..lJ:::~Vl1iNt'l"lJfl\lfl\l~m.J(\l.Qlu'Unl1luVl1flnlI'l1'V1).j'11-:i1\, 
l..lljull\l1t.l'VJnJ:::li1u1~thfl1I'l~U'l!QJl ~11~LiitJ1"1l1QJ ~nB::: mI. 

ml~l'llmJ Cl~'U'1 m l'ii1'UnlJvll\l1'Utifl~vll1li€l..lljW\l1'U1~~ 

~11~y;'\l'Wfl1'V1'l\l~'U llfl::: LnVlnlJLl..l~tI'ULLl..l('l\lVll\l~f1'U~~LLfl~ 
~ 

'WCl~m1~mtll'Un~~ut'l:::fl\ll'1m~'U ~\l'V:::t'i\lN('l\1iflnlJ"lJ1Vl\llU 
~ . 

t'lVlt'l\l ~rui11'W"lJfl\lnl"lvll\l1'U~~'U nlJn1VloL''ULntl1nuiutlNtI1..1, 
~t'l1t1t'l\l Ufil:::~11~I'lU1ifl\l1'Vt'lVlt'l\l LU'U(il'U Cilfl\l~nJ lVl fl til 

1'l~1\lml~'V\l1nJln~llilnVl~'Ul'Uh"lJfl\lVln~'ULL~1~rum'W'1il, , 
nlJ'V11\l1'U~~ 'V:::"lhtlL.yj~~11~Nn'W'Uviu~fillm:i1\1iflfl\ll'1m1~lUU 

~ , 
~ 

fltil\l~ CiliL~"ll:::m1\1 8 :ij~ 1il\l(il'Ull~1~U~'V111fl\l~m'WtJ1tJ1. 
~ 

vllLL\1it'l:::~l'Ulli~~'ULLt'l:::1JJJt'lLlh'V1mtl fl\l~nJtX'Utifl~1~iifln, 
LU'UtI\l~n"ll'l~l\lI'l"lJ1ViLLriWl..lnW\ll'U1~1).jtl1n LL~1~11~Nnw'Uf 

q 'U :.J 'U 

~n'1i\luU'UL'W'U.Q~mJ'lhtlvll1l1Vln~'U LU'U:i1t1 fl1ii'W~I'l~l\lI'lJJI'1~~, 
~~:i1~ru~hllillAfl\ll'1nJl'U~I'lVl, , 

li1\1tX'U ~CWllWfiiUll'Unl1'V11\l1'U~\ldJ'U~\l~\II'l:::Vifl'U~n!, 
Nn'W'Ullt'l:::~11~~\l'Wfll'V"lJfl\lu~t'llmviiJ\1iflfl\l~nJ fl'ULU'UNt'lm 
~ , 
'Vlnnl1~ llt'lLfl11'VIt'lLLfil:::ll1ml~~lI'lQJ\1ifl'4~fillnJ 1'U~l'U:::.yjLU'U 

Vl1'W til nJ~iJ ~rufill'l\l.yjI'lVl ~1 tI nlJI'l~l\ll'lm'W III Vl~ fl~ LLfl::, ,~ 

1:::UU\l1'U~~ 1).jl"lilVltJ\lLLfifil~1..l1n (Lips service) LvhtX'U l'W1l::: 

nl1'WVllliVl~tX'U 1~Jn'WVl1~ u\1inl1m:::'V11\1il\l'V11n~LU'U~\IU\l~"h 
~ ~ ~ 

h U('l::: Nt'l1'l:::Vi fl'U.yj iil~ ruVl1~'Vl nelUl"ll nl"lflfl n'Vl nnw 
~~ 

(Tumover rate) "lJfl\lU~t'llm l'UtI\I~mtt'ULfl\l, 
~11~~\I~til'U\ll'U~~\I~V1Ulal~1~~ ~\In~~~J~., 

~V1UlaaL'V1~1 nlJ~\lfl~1'U\l1'U"lJfl\lni'l~l'11fl~1\lni'i~.Q1Vl'Vln 
~ , , 

~11~~\l1'Vmln'Vln\l1'Ul'UJ:::'V1il\l 1 llfil::: 3 tJ 'WUil 

;~l'11fl~1\l1VltlJl~iJ, 

::: 34370 t'l1'U~11 

44.550 -.rVlilfltJlm:::1 
~ 

t1\ln~~l'11t1~1\ltltJl, ~ 

~"'-""""t1\1 'Vl~ru rlM:::L 

11 .yj'WUil 'Wtll1J1t'l 

- ,mifl iJ~\l1'V\Pl\lfl~11 
~ 

~ 2.190 ~Vlfl~1'UJ:::1i11 

fD~'V1Jrulllt.Jnni'i),, 
_ mt'l1"1l1ii'WVi'V11\l1'U' 

~ilnl1~\lfl~1'U\l1'U~ 

_ nln~viVil\l1t.l'WtJ11.. 

68.807) LL\1in~u~ln' 
... 

62.740, 66.391) "1l\lf 

~mJl1\lLLN'U'V:::flflr 

. -~ tn1J1t'lvi'V11\l1'Ul'U1' 

~'!1Vll'iiVl'UnlJAnBl(, 

~mJvll\ll'U LLt'l:::'V11ll' 

, :bl'VnuNt'lI'l:::Vifl'U.Q~ 

• - L'W"l1:::~11~~\l1'VDi 

".. r'UfiVll\l1J1nnU~T 
_ ~~d ~ 

:'Jt'11\1I'lCl(llVlJ:::VlU .01 

_~\ll'Vflfln'Vln\llti 

-., flfln'Vln\ll'Ul'U 3 

• = .831) Ut'l::::i1~l' 

£h:l~nJ ml~Nnw 
~ 

.~. -.244. -.283. -.19: 

-~l~~\ll'Vflfln'Vln~ll 
-- ~ ~11J.J~\l1'Vtltln'V1i 

~~ .01 (r = .831) Lt 

_•~:.nnlf1fl\l~nJ ~113 

_ 'rolU1nl1'V11\l1'U! 

~-. -.218, -.290, -.171 

~ ~mll'U1t1~11~~\l1"l 

-: U Llfil:::\lhmu\lu'V"l. 
1 tJ '/Jfl\l'WtJ1Ul 

_ • " QQ4 ~ 

• lrJ'l!Vll~I'l(lUlVlJ:::(; 

- m.!\lU'V'VU'U ~11)', 
~J1nJru~11~~\Ihf 

-?tll:a'W l'Utr\lnVl"1l~i 
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L8 unSlUU8lnl8MSl8SlC 

t1.r;p l!l~1l!l1l ~t1.l ::~11 l't~w~l1Mt1.fJmM.U~t'Bt'-¥'~,(tgI1I1Nl~LUt! 

I'tfJ!}L!"lt1.r,P~lw~t'Bt'BIl.t1.L~t1.~UL~LI'tt1.~B-1I'tLt"'t'L~.t:l~LUfJl!l1 ~~ , 

(Iespulw) WL~lelf1t'BIl.Ut1.L.t:lIll~t'L~.t:l::~11 Lt1.f1llM~LUBM1Wlelt'B • 5:7 0 'I:::J' "" "p,9 

t1.tj:1 ::~l1ut~Ut!~LU ~LU~n.~LN:~ t'BIl.~LU l'B~N:LtlelB!llt'Bt1..t:ln.BIll 

~l~U~l'Bt'L~.t:l~LU ~UL~lelf1t'BIl.N:t~t1.t~t!~LU ~L~~n.~t'BIl.t1.~ 

*I'tLt(,l flt~hl~mfJ1N:Lt(,l~* (uO!leZ!ue5Jo 5u!weel) ~t1.fJ~1 

" ~LUt'f'tl1W~t'Bt1.fJ1~lw~t'BN:k~gt1.f1ll~t'L~.t:l um1Ullll1u~~ftt 

tWB!llUWt'LIA.§lt1.~N:»N:Lt(,lt!WL~lel~l t1.Lt'::~11t1.l.lt'-¥'*~lW~l'B 

N:kWt1.f1llt::~11W(,lt'BhlLULflkWt'L~.t:lN:LflLflMt'BIllt1.t1.UL~UBt1. 
..... ~ "to "" ~ 

l!l!H~ult'BtbU~B~~UtM(,lk~Mt'~t'DLl'IfttfJl!llN:k~gt1.fJ1.t:lll'~111 

N:Lt(,lN:~LU t1.(,l::~1ll111'BIl.t'~~1A.111A.l1~LN:L.t:lN:Lt(,ltN:Lt(,l::~11t1.Ll' I':J' , ~ "" !'" "" 

~Mn.-VI't.t:l;:LI't~1~lt1.B~1t1.~1;:~11 ~LULIl{t'LIA.t'i1~11L~B~IA.t1.,(t~~lJ 

t1.ll'i11A.11L!tl~k.t:ll!l~kLU W~t'BB!llt1.~UMN:Lt(,ll!lW1~l B~~ !'t'L!Jl 

N:kW~WL!fI.~LUfJl!ll t1.Lt'L!fI.kLUIll~g,MLl,J1U~N:~.t:l11'~::~11t'L~.t:lN:~.t:l1 

B~1t'LlA.tt1.11 Lt1.f1ll~£o ll1trlg~LU~MLJ1l1kLN:L.t:l~L~~n.~ 

~1ft'lrJ*~LU~I\I~Wt1.1::tmGTW1G~ 

:nuonb?IOp 
~tt'~~lll.1lN:rlI;!1~U~t'Bt1.fJ1I'tLtl.l~ 

W~t'B LMLJ1rl~~N:.t:lN:LtlelIllW1 ~lt1.Lt';:m1t1.lelt'-¥,Lt1.f1ll~N:~.t:l1 t'~~LU 

t1.lt1.~*N:Lt(,lt!::~11 1'~L!r-1 ~lL!r-1t'B~t'~kLIA.&n.~~1'~ <zt1.~1l!l£. 

:: ~11 ):1.11 t'B ~ t'L~ B~ BLJIb::W ~ t1.Lt't'BIl.~t'.t:l::~I1L[P ::~11f~ LN:~ 

N:Ltl.lt'~~U!1~::kIllLIl.1UtMB~1B!ll~~t~~t1.Lt'L!fI.kLUt1.lruLlUib~lll~ 

l!lW1::~t1.Lt'!Wgl1~P.t'-¥' t'~t'L~Bt1.fJ1t'~t'DL1'lt'B!p~ib~L~t1.\11;:~11 

t1.fJ1t'~ (sseulddeLj eOeld>tJoM) 1l.1lN:Ltlelt$~lW~t'Bl!l~~LU::~11 

(>tJOM Ie 1~lds) t1.Lt'L!fI.~LUt1.lruLibib~Ill~t$~lt1.(,ll'L~.t:l~LU 

"" t'Bm~W.t:lt1.Ll't1.l~Bt'l.lN:Ltl.lt!B~IA.L~t1.Lt'UL~UBB~lt'~ 

I'tLWt!;:~~ fJBtl.t1.1A.1mBIllL!"lt!ftW-L~t1UBt1.t1.Lt't!;:~11 q.Ieln.@el 

t! " " fJLrl.gB llt1.Ll'L!fI.~LUt1.ln.l-N:BfJ W~t'BB!ll~UMI'tLt(,lt$~~L~~t

~LUn.l-~tkLu::m1 1JlN:.t:l::LN:1A.1~t1.Lt'::kLlJ 6' t1.Lt't1.libLt1.L?-N:Ltl.l 

:'i." ,
::~111 uLQ,W~1N:Ltlel B~t1.Lt't1. Lrl Bt'(,lMg,LiI.~~Ln.LrlM~1L!fI.~~t1lIll~1 

Ltn.MIA.LN:t1.LMlA.fl~tkLU~t1ln.Ul'B~l.ll!lB.t:l::~Lt1.t1.L~~1n.Mt1.lelBIl. 
I F" If' ..... '=" ...... "lI '!; I "" "" 

t'~ t'~l!l~t1.Lt'UL~UBB~lt'~N:Ltl.lt!N:B~~ t1.~t'~t'L~Bl1tB!llLt1.f1ll~ 

W~t'B~l Lt1.Ll~Lkl1N:Ltl.l::~11 t1.~~t1.Lt'L!fI.~LUIll~g,MLlJ1U~~l ~M 

l'~ W~t'Bt'Bll.rlLN:~L[J1N:Lllll1t t1.fJ1~~ 1L~~t1l~~Wt1.Lt'~l~LUt'B~ 

::~1m~1'~~~1t1.Lt'~,(tgl1kLUt1.lt1.~t'~N:Ltlelt!::~~ L!fI.~t1.Ll't1.lUl­

N:Ltl.ll!lU1 Wl.lt'BBIllt1.MUNN:LtlelN:N:Bflt1.llll'BIl. W(,lt'BN:~~gt1.f1llt "'" ,3 I.... Ie' I .!I ..... 

::m1 W~t'BhlLULfl~WB!Jl~~t'LIA.t1.lB~1N:Lt(,ll!l~m~1 L~~trlLn.gB
 

t1.1llt'LIl.t~11Ll'tt~UIA.t'l!lt1.Lt'L1M.LUllltIl.MLlJ1U~;:m1Wl.lt'BBIllt1.MUN
 "" 4 "" • f".... 0 'l:::J'1C' .JI • ..... 

t'L~.t:l~LUt1.t~ ~tt1.Lt'l!lLIl.~LU::~1mLl'UL~U BBL~kLULklll~ 

l!l~rltQ,::~~Ln.LfJMt'BIl.~Ul.lt'BBIllt1.MUNN:Lt(,lN:M1~LULtn.Mt'iI. , ,3 I..... ~ , f" 

Ll!lLt1.1el11hlIA.1::kl1 tLfJ::fl::~~Lrl.WMt1.Ll1.t:lt1.l~Lrl.WMt'BIl. ,,>tJOM
 

Ie IP!ds ~O eSIWOJd" ~LUt'~lellt1.l o,>teudliJ>tS '8 I>tSJe!U!>!
 

t'BIl.LFtu~~LUn.-Vt'B~(,ll!lB.t:l SO' n.~::~~~Q.t:lt'LlA.m~ ,. 

06'OL ;:~fJB~~t L~~1~~Lrl.WMl'tkl'tQ,l!l-Vt'»t1.l '''"::--~_ ~~ 

l'BIl.N:tWl!ll U S t1.lt1.Lt'UL~UBB~lt'~N:Lt(,l!UW.­

R:hl1~~tflL~::~11 W~t'BB!llt1.~UMN:Ltlel t1.,(t~~Qol'J1' 

t1.lt1.Lt'UL~U@B~ll'~N:Ltlel (G SO" n.~;:~~~g.t:lt'LlA.ib~c. ~ 

06'99 ::~fl@~lllt N:t~fJl!llMg,LIl{~Lrl.LfJMt'@1l. U L-. 

UBB~lt'~I'tLt(,l!UWWMt1.-VN:t~t1.,(t~~lJt'rut11L!tl;:Ml .: 
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