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Abstract 

The purpose of this phenomenological study was to explOre the experiences of head nurses in a tertiary 

hospital in Bangkok with respect to issues of ethical management in nursing. The participants were 15 head nurses 

with at least three years work experience at a tertiary care hospital in Bangkok. Data were collected through in-depth 

interviews which were tape-recorded and transcribed verbatim. Colaizzi's method of data analysis was applied. 

The study found that. for head nurses. the-significance of ethical management in nursing in a tertiary hospital 

consisted of three principle themes: 1) working effectively for greatest happiness of all 2) working with justice and 

equity and 3) working with empathy. Two core themes regarding ethical management emerged in the experiences of 

the head nurses. The first was the ethical management of personnel with respect to: 1) being just and ethical in 

management practices. behavior. performance appraisal and matters relating to personnel development 2) 

demonstrating loving kindness in management practice and 3) empowering participation. The second core theme in 

ethical management for nursing included: 1) managing for the benefit and safety of patients 2) adhering to code of 
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standards of practice for nursing 3) demonstrating honesty 4) exercising due deliberation and attention 5) 

transparency and 6) working to maximize benefits for others. 

s of the study reflect the attitudes and practices of head nurses vis a vis ethical management issues in 

3.	 tertiary hospital which could be used as baseline data to better understand the ethical management 

head nurses in a tertiary hospital setting. This can be of use to colleagues, patients and organizations. 

'as wds: ethical management, nursing management, head nurses, a tertiary hospital 

- "e8W and Wasinee Wisesrith. Ethical management experiences of eead nurses in a tertiary hospital 

-." Royal Thai Army Nurses, June 2011;12 (Special Volume): 58 - 66. 
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l'VlmlbUu~ddrutil (Descriptive Phenomenology) 

Wl~~tl~rl ~tl 'l41'YlUl'YlBNUlfJ~tJnU~~lti1ti'YlBWUl 
'U 'U 'U::oJ \J 

Ilil~'1 1 ti1 d~~fJl1J1rl(1J~UJl~ bb'l1~'Ylit~1 ti~'lJ(1J nd~ ~'Vl~~'Ylltil'\
'lJ , 

~Vl~~tlnL~UU~U~l::;~~l::;~~ (Purposive sampling) ~~rl::;~~UL 

utlnllieJ (Snowball sampling) 1~'1Jdl~lrl~h~ti(lhti~ifJ5W 

'Yl1tl~ltiU1'Yl1dmd~fJ1Ulrl tilld~~llb'Ylti~~~~~1Ii 3 tJ~ti1tJ~~fl~ 
~ti~~~::;~~l'~l~mdl~U 11~W1~'iieJ~rl~~~ti 15 11fJ ~Uti~Y11 

'lJ 'lJ 

'Ylq]~~~'Yl~(?) tJ1::;rlUnl1rumd~tJti'l41'YlUl'YltlWU1U 4.33 r 
'lJ 

"IUmd~m~ltJ1'1!'1!1(1J1 8 dlU tJ1'1!'1!11'Vl 7 dlU l.'ilti1'Ylq)uu1i[ 

rllrltil~'Vl5 uu1iBrllrltil~rl~l~ 1 11U tJnU~~lti1ti'YleJWUlt , :J 'lJ 

'Ylun 3 11U ~~f.Jtinr1rlfJnnIJ 2 dlfJ ~~f.JtinmfJ1md~ 2 11l, 
lbf.Jtin~U&i~'Yl~r1rlUm1~ 2 11U ~~f.Jtin~~til1b1~'1 2 dlU lbNti 

n~ld'1 1 dlU LLf.Jtinlrl(1J riB til~n 1 dlU lbrl::;~~f.Jtinb1~rllrl\lf, 
~ti"d 2 dlU 

md~~lfi~W1~~tl~rl ~1~Uv11'YlU~~tl'1mtltin'1(1Jd'\U~eJw 
'iJ 'U 'U 'l"t:' 'lJ 

"I1nrlru::;~mUlrlrllrl(1J1~Wlrl~mru~'Yl11'Vlm~U fi~Nrlltilun .. 
, 'lJ 

11~~m1J1rll(?)fJ ~htin11eJti~'lJtl~rl ru::; m1~n11~1U5d1~ ~~eJ1\., 
~ 19 ~~tilUti 2551 ~1~fJ~~~~~v11md~nml1JdlmB~rl 1 • 

' 'lJ 'lJ 

~ 1~liiti ~1 nWl~Uv11 nld~VlIliB'I41'Yl'Wl ~~Ntin~Ul1J1 rl"lilti'Yltl. 
'lJ 

~~ ti::;'I11U tl n IliB Wl~~eJ~rl~iirl ru rl~U&i(1Jl~~ wl~fJliiB~ m1~m!" 
'U 'iJ q 'lJ 

~1 n~tif\1tJ~u W1~~B~rl~l U(1JtibeJ~lVlurl~~ ~~ 1n ~~ti::;'I11\ll1 num 
'lJ 'lJ ~ 

~tl~rl tlfi1J1fJl(1J(ltJd::;rl~~n1dl~U n1dwVfn';~'VlfiW1~~eJ~rl l(it~ 
'iJ 'I 'U 'iJ 

~tJ(?)lBmrl1YiW1Yi~tl~~\ll(?)~tihmh~~rld::;1tin1d~~l~l~mdl~~ 
'lJ 'lJ 

'Yl~~~lnWlYi'iiB~rl(1Jnrl~~~1~1~m11~fJ ~l~fJUVl'YlmUlti b1& 
'lJ 'lJ 'lJ 

~~rl::;rlmti.yj1tim1~n1Jdl1Jdl~~m.:lrl 1(?)u~tieJ~nUrll1~rl::;(in 

'lJtl~W1meJ~rlii~rlmti~~1-ii1tim1ff~m~ru ~eJ 'YleJ~ulu.yjN1 
'U iJ 'IJ 'I.J 

~tl~rltJ nU~~lti v11 nld ~n1Jdl1Jdl~~eJ~rll(?)U"Iti~dUCilti~~~: 
'lJ :J 'lJ 

1:lJii~tl~~1'Yl:lJ~n(?)~ ~ltilti~~~ti 15 11U d::;u::;L1~11tim1dt 
'lJ 

11ml~~tl:l;Jrl~~~ti 180 lti (mnDlrl~ - TItil1rl~ 2551) 

~rl~eJ~iieJ~H1 tinldl~U ~ tl \ll1 Wl~U ~~ ti lrl·l~l 
'lJ 

,r~m~ru~"I1::;~n mdUti'Vinm~rltil~~~rl::;mduti'Vim'VltJ~uti'Yl ~ 

1timd~n1JdlU11~~tl~~iimd'WVfn';~'Vlfi'lJeJ~Wlmtl~rl~~~~IIi~" 
'lJ 'lJ 'lJ 

.... a .... ,v .. 
(1Jtim::;1J1tim1~n1Jdl1Jdl~'lJtl~~ "Itim::;'Vl~mdtil~rltiBf.Jrl~ 

'lJ 

l~fJ mdeJfi1J1ul(1JQtJ1::;rl~~ md1'n~lrll1~~1Jdl~~~m1~ ­

ltlm rl1YiWlYi~B~rlijiiilti~l~ 1tim1\ll(?)~tih~~1~1~'Yl1eJ~eJtiR-
'lJ 'lJ 

BBn"llnnldl~fJlVlfJ1tJi(1JrleJ(?)b1rll1VlfJ1:lJiif.Jrlnd::;'VlU1(?)'1 ~~~. 

1:lJ ~ 11 (?) ~f.J U~eJ rln rl~1~'lJB~ W1Yi'iitl~ rl ~~rl::; nl1'111 ~rltitlf.Jrl miN'_ 
, 'lJ 'lJ 

1tiJll~11~ 

md(1Jdl~1"111~til~~B1itl'lJeJ~~ltil~U (Trustworthiness­

Wl~fJ(1Jdl~rleJUI'l11~til ~~tl1iB'lJeJ~~eJ~rltl~l~iiiti(1JeJti 18 ~~ 
'lJ 'lJ 

nd::;1J1tin ld.yj~lYi~ tl~ rliil"111 ~ VtifJ tl~ LL rl::;iil'l U!rl ~1J&i(1Jll.J 
'lJ 'lJ , 

r11'Ylti(?) rl~1~,r~~ti5Jl1~rl11~rll1~biimrti~~riWlmB~rlrieJti~~. 
'lJ 'lJ 

~~ltJ1::; ~~tim1ff~Jl1~ru till ~ 'Wtim1rlti'Vltil1~iirll1~ ~tJtinti ~r> 



lomenology) 

l:J'yhJljU~\llU1U'VlEl ~U1!J 

Joj1Ub"lJ\1I n'J\l, b'l'1'W:lJ'VllUr1'j 

iive sampling) bbiil:; bbU 

m\lliil~ibviuliilu~11.11i'J'J)! 

.1m1\l~\lbblll 3 n~ultJbbiil::: 

:~~U 15 'Jll.1 b1Jub'W~ 

';1'Vli.h'VlElNU11.1 4.33 L 
" 

,,1'r'l 7 'Jll.1 i;hu1'Vlo)tiu~tl 

"ill.1 tJljmi\llu1U'VlEl~U1!J 

U1-JUnElll.1'Jn'J'J:lJ 2 'J,ll, 
v~Ul1n'lf"1 2 'Jll.1 U1-JUfl 

'Jll.1 bbiil:;bb1-JUm1'lfAl~\1I1 

,tU\l~El"lJElElunll\11bnuiiEl:lJr;,"" " 
;ml'1'11.11~1.1 ~\lNfll'U1l.1n1'j 

~ " 01 v 

l:;rn'J:lJnl'J~'J1.I1i'J'J:lJb:lJEl1U 

1Il1'Jbnm1m1:lJiiEl:lJiil 1(;10
" 

h Lb1-JU now tlll.J1iilVI1U'Vl'l1" 

-~l:lJ~Nl~l.I~El\lnl'JAn~l 
" 

\iJA~\lbb'Jnbbu:;1111ll1nuN1li 

" 
rrWVfnY~'I'1B0mEll,-!iil 1(;1!J 

5N'J:;1unl'Jb'iil~1:lJnl'Jl~!J 

i'u ~1~l.ItiVl'Vl:lJl1.11U niill 

1~tI~UEl8nUr111:lJ~:;(;11n 

" 
lfllHru ~El 'VlElNU1t1~N1i1 

" " 
riiEl:lJiil1(;11.1~ul'I'Jut'i1u bbiil::: 

" 
5 'Jll.1 'J:;1.I:;mn1Unl'Jbnu 

R}J - nU111'1:lJ 2551) 

ill 1ll1Nl~1.I bbU11'1"ICll:lJ 
" 

WLLlil:;nl'JuuVim'I'1tJb1Ju'Vl~n 

~Y1ii"lJEl\lN1 Vi'iiEl:lJiil~\lbblli b~:lJ 

" " 
um:;Yi'\lnl'J111b~UEl1-Jiil\lI'U 

lHlr111:lJ~m1:lJvY\ln1'JLi1(il 

~~~Uh b'iil~1:lJ'Vl1El ClElUIll1 

1.I1lJl11-Jiiln'J:;'I'1U1(;11 vY\l~'U 

!iil:;nl'J111b~UEl1-Jiilnl'Jl~1.I 

lUl~l.I (Trustworthiness) 

lEl:lJ iilEl 81\ll105U(lIElU18 ~\ld 

" 
l.IEl:lJ bbiil:;l1~ru~:lJU~\1Il:lJii 

~El~ubUiN1mEl:lJiiltiElU~~:; 

" " 
~u'I'1ul1Vil11'111:lJbUUnUbEl\l 

1":i bnu'iiEl:lJiil1w~1 Vi'iiEl:lJiil~tJnU~\lIU1u~u~~ 

'lJ 'lJ 'lJ :...J 

- w:5~l.Il1nl'J bnu'iiEl:lJiilEl81\l bUU":i:;UU~I:lJ1'JCl\1l":i1~. " 
--..edit trail) vY\lnl'JuuVim'l'1tJ ClElVlb'l'ltJ bbUUfl1l1lElfl1 

- :.h:::nElunuuuVinnl'J~U'I'1Ul nl'J~(;1uuViniiEl:lJiil 

" 
-:i': tl~\l~lm~~~~Unl":i~U'I'1U1 bbiil:;l1 nl":ie11\lf11'WVl 

" 
::es) "lJEl\lN1Vi'iiEl:lJiil1Unl'Jlbl'l'Jl:;l1'iiEl:lJiil 11l'J1~~ElU

"" " 
_:-~1'J6~tJ~n~11'1'11.11Q'Wu6 Uiil:;'W1.I1Uliil~l1 

111~mil\l~rulll'W (Peer debriefing) 

:::mEl:lJiil nl'Jlbl'l":il:;l1'iiEl:lJiilbn(;1~U'W~El:lJ1 nu 
" " 

_ MEl:lJiil Nl~tllbl'l·n:;mfl:lJiilb1i\lbdEl'VllbbU\lbUU 2 
" " " 

~~""- ~il Vhnl":ilbl'l":il:;l1'iiEll,-!iilbflEl\l~U 1(;1l.1'Vl~\lnl'J 

• D:lJiil bblll iil:;'Jl1.1 Nl~1.1 Cl ElVl b'1'11.11'11 ~:lJ.rn~ru bbUUf11 
" " 

- I) ~lmtu1111tJI1l'J1~~ElUI'I11:lJClnIiiEl\l1(;11.11ViN1Vi 

" " 
1 'Jll.1 bbiil:;Nl~1.I11iil1nl'Jm:lJbvi:lJb~:lJ 1u'iiEl:lJiil 

" " 
-:.:~-.mr~lb~U ~lmtuVl1nl'J~~l\l:lJ 1UVlA'I.hflfl\lIiiU"lJEl\l 

vll.1r1~\lnu'W~El:lJnU~Vl'Vl:lJ1(;1'VllJ"lJEl\l'iiEl:lJiil ~1 

" " 
~\lb~7~~Un1":ibnl.J'iiEl:lJiil.rnfl~Ul:lJ uiil:;v'hnTj

" 
- ·.~1~1.I":i1:lJvY\l'Vl:lJVl(/11:lJ05U(/1ElU"lJEl\l Colaizzi '8 ~El 

Ci1"lJEl\lN1ii'iiEl:lJiil'Vliill1.11 1'I~\lbb~1~Vlml:lJ1'I11:lJ
" " ,

j"~ ~.lJ 111'iiElI'l11:lJ'Vl~EltJ":idl.ll'l~nl'VlU(;11'111:lJ'Vl:lJl1.1 
" 

""UUtJ":i:;b~U'Vl~n (Themes) ~u1lJl1n~:lJ1'VllJbn(;1 

~uvY\l'Vl:lJ(;1~Elun~ultJ(/1'J1~~ElunuiiEl:lJiilbdEl\l~U 

" 
iiE:r~v~=':::__irll:lJ~nIiiEl\l ElBl.J1l.1tJ":i1n!Jn1":iru1(;11.111lElb.QEl\lbbiil:; 

,::~\lbfl'Jl::l1 (Integrate and synthesized) bUU 

'_.~..==-.-..-:rrn~~l\l~l1~l'J:;Nl~'1!"lJEl\ltJ":iln!Jn1'Jru bviEl~1tJ 

--:-~ -~7\lm1.l111inl":iAn~1 bbiil:;\1I'J1~~ElUfI11:lJ\1I'J\l"lJfl\l 

'alidate) 1(;11.111,tJ":i:; b~U"lJEl\ltJ'Jl n!J n1'Jru'1tJ1Vi 

._..:------'.~'~T~~ ElU bbiil:;1.htJ'J:; b~u~lti1~l nnl'Jl bl'l 'Jl:; '1111.1 
a 

16~tJ~n~11'1'11.11Q'WUn(/1iilEl(;1n'J:;U1Unl'Jl~1.I 

-----=---= C-;/Lm1~~\1I'J\lnubM1.I1nutJ'J:; b~u~~n~l 

~"5:..":lCl:mSoilL.Jsl€JWCl 

1"JAm~n'WU11 tJ'J:;~Unl'Jrunl'JU~'Vl1'J~(;1nl'Jb1i\l 

.::- - : 11"J'W1.I1l.J1iil"lJEl\ll11'Vli.h'VlElNU11.1 h\l'W1.I1l.J1iil\1l~1.I 

" 
- Jl'UEi1Vll.lm'Jl.Ill.1fl11:lJ'Vl:lJ1mbiil:;tJ'J:;~lJnl'Jru ~\ll1 

- ~SDamSI5uvS€J6ssumumswmU1Cl: 

~ ----..-.,~,..{,.,!'1LJll"'iovYu::m 

~1'WEl~:;~'JtJlti111 l11wUl'VlElNU11.11ViI'l11:lJ'Vl:lJll.1 , " 
•~m'Jb1i\l~11.11i'J'J:lJ11 buum'Ju:rn''J~(;1m'JUl'liil'n'J, 

= 1.I1n'J (/1iilEl~~U~1ulJ1nl'J~El81Ufl11:lJfUN~'lfElU 

" " 
_ -)UH~U11.1 1(;11.1 U(;1'Vl~nI'l11:lJClnIiiEl\l1 unn'J::: bU l.IlJ 

" ,,:.J 

un 12 aUUWIf1l:J L1s:\JWJOU UfJU1ClU 2554 

:lJ1\11'Jl'ilUb1i\ll'lfl-li'W 1'111:lJbUUb'Vl\1l1-Jiil bbiil:;'Vl~nI'l11:lJ bUU1i'J'J:lJ 
~ , 

1'11u~1~nUfl11:lJ~\l1:lJ 1'111:lJ~El~\1I6 ~~~\11 nl'Jbfll1~b"lJ1:lJ~i.'l1~ 

b'Jl bYlEltJ'J:;1 tI'1fU"lJEl\li.'l1U'J1 :lJ"lJEl\l'Vl1.h1.l\llU El\l~n'J bbiil:; 

tJ'J:;1l.1'lfU~"lJ"lJEl\lUfliilln'J N~1:lJ\llU bbt'l:;MuU~nl'J ~\l~:;1l1i , , v ~ 

U'J'J1.I11.1'Jll.1iil:;bBl.I(;1113 1'111:lJ'Vl:lJll.1 ~\ld 

1. nT'.iYl',,,,ul~vii~"H~·nfl.'3JCnJi'a"ai"'3JIllI3J'Vlin 

b'YllllI-Ja l~v'Wtia1~\n~fl.'3Jb~a~1au bb~::LiJul1.Jb~mJr.:lmiU, 
11a "fluf.hul'Ylqi 'I11'VlUl'VlEl~U1t1i.'l1u1mv1Viml:lJ'Vl:lJl1.111 

bUUnl'J'I'11\llU1(;11.1 U(;1'Vl~nfl11:lJCl n IiiEl\l~\ll :lJ\1Il :lJ'Vl~n b'Vl\1l1-J iil~1'I1'J" . 
~:; bUuvY\lti11unLjbnru-n nLj'J:;bUl.IlJ :lJ1\11'J~lU :lJl\11'J~lUnl'J 

'Wl.Ill.J1iil bbiil:;nl'JEl8~1:lJ nu1(;1 w-.hUn'J:;1J1Unl'J1\11~\1I'JEl\lb.y;El1Vi 
" 

1-Jiil~'WnElfln:lJ1 bUui.'l1U~lIlEli.'l1U ~1:lJ:lJ1 nn11i.'l1U\1IU ~EI ~fu 

" 
u~nl'J ufliilln'J/N1IiiU\l~lJunl'lf1 N~1:lJ\llUbbiil:;'Vl1.htl\llU 

't 'U '"t!' '11 

~El(;1I'1~El\lnUnl'J~m~l"lJEl\l 1~'Jl aU'I'1'J~iil'1 ~'WU11n1'JU1'Vll'J 

~Vl nl'Jb1i\l~11.1li'J'J:lJ'lJEl\lNU~'Vl1'Jm'J'WtIll.J1iili.'l1U1...,rumJ1U'J:;~U" ~ " 
~\l ~El fl1.l1m:;(i)unn bnru-n'l'11\liff\ll'l:lJ l1ml:lJb'iil1~bM1.I1nUI'I11:lJ 

" " :.J 

onliiEl\l nLjbnru-n buultJ\1Il:lJnl'JAnHl"lJfl\l Berggren et ai's 

~'WlJ11'JtJbbUUnl'JIll(;1~Uhb1i\l~~l.I1i'J'J:lJ1uQb'l'1Anl'J'Wl.Ill.J1iil 
" 

~fJ m'J~I~\l~Cln~El\lvY\llllElNfunl'JQb'l'1A N~1:lJ\lIUbbiil:;NU11.1 

'1l '1l '1l '1l 

~\l(i)1El81\lrhiff:lJmHru~\ld 
"ri~whnT'i1J1Ym ... rnif£hJrh luwJrfnnif£J"~"73JU~dh 

" 
au1'I1urfuu lJ-iflnif£J"~.J73J1!n3Jrfuufl':rj''V:: tiJu lJ-i17 lwJhu 

3J71f1"Jj7U 'I11£Jtn7U3J7(f/"Jj7'1.Jn7"JWtJ7V7~ m£J'V::dJulUtn7um"J£Jy 

i73Jt7Ua1.Jlfun,vuw'vYtif£J"PmJ1ffw"J"ut'f11JI1IJ.Jlfunifwrh ... " , 
"m"Jv1'117"J,-E,,'V1tJ1iJJ3J~£J''I1If1p.j~au!Yufit''J7~1fI7'73Yunn , " 

if£J" t7wn"J71J!Jv"mfJanl1l1J.fyhln(ilud1.Jt1J7'~lfIf£Juu:: fi"flnifw 

~.J73Ju~7nfJnifa"IfI73J''I1I1Jp.j~tn7tJn~affn1:J{lJ::£J[h"d ihlU(il773J 
~1fI1JwriU:: !f~ l-ffmlflp.j~u~7(i1{lJn£J[hJ'l.J(iI773Jnnifw~"73J ... " 

'I 'I '11 'lJ 

2. n1".ilil",ulVlvii~'Ylinfl.':JJbiJufi".i".i3J l)jafl~hhav" 

l11'VlUl'VlElNU11.11J1\li.'l1U1Yfr111:lJ'Vl:lJl1.111 bUUn1'J~l\llU 1Vl1.1 U(;1
" 

'Vl~nfl11:lJbi'JU1i'J'J:lJllJElfl~'Vl1mh bBl.I\l fl11:lJbvii bYil.l:lJnuvY\lti11u 

~l\ln1mbiil:;~\1IhvY\llllElUl'liilln'J/N1M\l~uuru'lfl N~1:lJ\llUbbiil:; 

q 'U .... 'U 

~1ulJ~m'J b'W'Jl:::fl11:lJbWll'J'J:lJbUU'Vl~n~11.11i'J'J:lJ~\l~ Kohlberg '9 

n~11111'111:lJ1.I~1i'J'J:lJbUUl'lru1i'J'J:lJ~Ul'ilU ~1-J~n(i)u1ViUl'll'liil 
q 'I,,0.8 

tJlju~lIlm.y;Elu:lJ'4~V1Vi~nlliEl\lbuufm:lJ1unl'JEl~~1:lJnutJljmi 
v 01 ~ 

(;111.11'111:lJ b'l'1l.1\l\1l'J\l m 1.1 1'111:lJ'lfElU1i'J'J:lJ b'W'J1 :;l'Irum'W nl'J, 
2o

'W 1.I1l.J1 iilliiEl\l Ell rll.l1'111 :lJl11'1 ru1i 'J'J :lJ~11.111'J'J:lJ"lJ fl \lOW 1.I1l.J1iil, 
n1'JtJnU~lIlElN~uti111.1ml:lJbVilbYil.l:lJnU 1lJl1fl11:lJlhBl.I\l ~N(;1 

~ " " 
21'lfEllJ'51~ fl:;1'J1'I1'J'I'111lJm"J'I'11 1lJlh€i1.l\lb'W'Jl:;'1fElu'WElfn11'1~ 

1'111:lJn~1'Vl1Elfl11:lJ'Vliil\lbbt'l:;llJb'iil'iil\lflUN~12 \1IiilEll9l~Unl'J 

n'J:;~11.1U1m'Jbbiil:;'I'1f'WtIln'J1um'Ju1m'JEl81\l1.l~1i'J'J:lJ22 'I'111Vi, 
lJfliilln'J'I'11\l'Wl.Ill.J1iill1 bb 'J\lh drul'lrufil1U\1IUbEl\lbbiil:;mfllljJh , , " 
1U(/1UbEl\l l'lfl'1l'W bbiil:;'I'11\llU1ti1El81\l b~:lJrlnl.lm'W b.y;Elm'Ju~m'J~ 

:JlSalSWE:J1Ulannlsun 61 
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iirmunw ~hJ1tHn(;1rl11:lJBtJflUI'llum'l~tJtJ~nl''l ~\l611m.h\l'" ,
rh1ff:lJm~ru~\l-d 

"IUL~a\J11a\J'IIf~nnl''j IUL~a\J11a\Jntn/i'llf11<$'Vlnt1 L11" 
'V1lJti11:JJLiilJw:J l:JJqV;ti11:JJfhfl{)jflf/VI €Jlh~Vlfi\J ?'lf1f1WIJJI'Ii 
WlJ1IJ1f1Wa\J Y'I{lJ~a\Jw\J IJ1\JnWlJ1IJ1f1WVlLdtJfPI{lJLVUM?'llfU1Y'1U,	 " , 
fj{lJ~a\JacJIfI1\Jnfl1\JLBlJ\J IJJI~{hLBlJ\JU~?fim?un IJJ?'W::1::IilIJ 

1'IIf'lJ&m7lJnL111ua::11LihmnmL111nfJ'lJL11n#fa\Ju1JIJ:JJa\J... iJY'I?1:JJ 

fwm'liJfPI?l:JJlJV;ti11:JJ u~?nfPI?1:JJadffl1"nfl1\Jci1fP1vn,fltvVlci1'11ffIJ9J'	 Dt' OJ91 

'I1?'llfU1LW11:: ihLiiaIwinlfl1:JJflfPI{lJrhIHL111fwm'lUUIJJiJfPI?l:JJ , " 
lJ~11:JJL111n'V::fwm'lL1111:JJ1m(PJfrIJL11 U~?L111n€J1'V'V::n~IJIl1~VI , " 
a::h11€J\JL111U~?lL111n'V::iJfPlJ1:JJfwn'h73.jiJfna\Jy;fm Royalty UU 

" 
'V::IJJtfiVlU~?L 111n'V::WalJ1nadnIJL11" 

" 
"IUfPI?1:JJ~Vl11a\J~L'IIf1a m1IJ1'11f11n#fa\JVI'llfclnfPI?1:JJLVU 

~	 ~ 
..... "'" A "'" c:::"'",qti11:JJ... LW11::fJ::UUm1IJJYI11L'lf\J'V1lJti11:JJ1Ja\JWU::LYI1anY'la'YIn, 

Y'lUL'I1'lLnlJ:JJnu u~?nmn#fa\JVlUfI'YInY'lUIHL'IIfiJau'" 
'l I nUVlUflY'lU?l 

'IItI 

L1JUY'lUW?'l'V::LWfPlUlif'llf7a~nUa\J'llf7a~IJ1Ym~~1J'1€Jth\Ja. .." 

3. n1-rn'h'llul~!Jfi~..,~m£l1hb1Jl:IJ11a'hb'l1 'l.Jfln"lln-d 

'I11Yltil..,B~lbEJU1\l"bu1Virl11:lJ..,:lJ1EJi1 LiJUnl'lyh\llU l(i)EJV(;1
" 

'Y!~mBl1"1b'1Jl:lJl1~1"Ib'l1 r11i1\lfi\l~lIlh i1nfi\l1"lb'1Jl1"1b'l1~\l'1JB\l 

~-rutJ~m'lbblll~~~1:lJ\llU lIlBtJ('IUB\lrl11:lJ~B\lmd~hu~1\lm1J 
" " 
~1Il1"1UlIl~~1Il1ryC\!lru 1(;1EJ~hund:;mumd111l~lIldB\li1Li'Ju~\l.yjlii 

.yjrl1dnd~yhbb(h~Bnnd:;yh1umdtJ~'Y!1d~(;1m'lbViflml:lJ('I'1J'1JB\l, 
UrlllllndUlIl:;MtJu~md ~Ul'Y!1B'I11Yltil'Y!B~lb1J.yj~.yjii"l~1Jjm:lJ 

" 'U 'U 'U 

~fl\l bfll1"1 b'1Jl:lJl1~1"I bdl UIIl:;~fl\l'WEJ1EJ1:lJ~Urlll(;1i1mJj1(;1~"I:; 
" 

Yl11Vi1~:lJ1'7i\lrl11:lJ~1:lJ1"1"11n~~uulIl~b~flUl11h 'Y!cililltJ1'iiuih 
" 

~B\lrlflEJ1ff\l bnlllNIll ~'W£ bblll:;lIld1"1('1BtJ(;1i1iifl~ 1 dv1~fl\l bbn1'1J 
" 

tJ~tJtJd\l1Vi~~u~fl1tJBn23 ('Ifl(;1rl~fl\lntJuu1?i(;1'1Jfl\l ~h~ fl~111l24, 
i1rl11:lJ1~mfll1"1b'1Jl:lJ11ri1"1bdl (Empathy) ~fl nld~b'l11bblll~ 

"	 '" 
1JB:lJ~tJi1rlUU~IIl:;rlU~B:lJiihnri1u611'1Jfl\l611 bfl\l iirl11:lJ?i(;1 

rl11:lJb~fl rl11:lJ1~n'1Jfl\llllUbfl\l~bbllln~1\l"llnrlU~U mllln'l1"l'Ir~ 
" 

~l\lnU rl11:lJ1~mfll1"1b'1Jl:lJ11~1wn~ii~fle:llhEJ ~fl m'l-rtJ1 
"	 "" 

i.'lm'Wrl11:lJ1&nrl11:lJ?i(;1'1Jfl\l~111EJ b('lii BUi1 bdl Li'Ju611~1I1EJ'1Jru::: 
""	 " 

Ju	 1'l11:lJ'i'~mBl1"1b'1Jl:lJl1~hbdl"1~'lb1J'V111Vi'WEJltJ111l1)JlndD
'" 

b~B\l ~lh EJv1tJli b('lD'Y!1fl~\l blll~fl nldtJliu~ ~~tJtJ~mdiirl11:lJ 

('I'1J nl1J ('I'1J1"1 UIIl~iirl11:lJfltJflU 1"Iv11~-rtJtJ~mdv1 b~:lJbtJ1J:lJ~1EJ"	 , 
1'l11:lJbl1Uflml1U1"1 b:lJlIlllllndrul "IlntJl'l,nnd'Vll\lmd'WEJ1tJllil, , 
~\l611fl~1\l"h1Vi1ff:lJm~ru~\l-d 

"... IW~£J"11£J\J~IfII'V":: ~:JJa\JJ'l~IfII'V ~?C/!C/!1{lJ LiJ1I'V 

L111mIfll'VL 11 fla\JL'IIfIflP.JfIflf/un lifLtv:JJa fla\J~whL ~a\J11a\JLtia, 
L1JW111\J:: u~?Ltia'V::1wm'lalJ1nMn:: h U~?L 11n~VI?'lmIH 

" 
L111ff11\JiJl~dJIJ L'llfIflNfI L1I\J'V1lJti11:JJfl«tifu::", 

"Y'I?l:JJffwn11a\J~U::%f)J'lUU...~1U'V1lJti11:JJLVUfl?U 

'llfii"fl~a\JiJnn"NihlJL ?fl1L11 'V:: Irtnt1WlJ1IJ1f1n:: I1L111L 11~a\J 
" 
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iJnn\J... ~?'lad1\JualJ1 mJftml1!J~~aL1J1ad1\Jflffwm'lW11'V 

L111mIfll'VL11Liim11'V::?'I1m1WlJ1IJ1fIL 11iJnn\J~?W\JLVUY'lU Iii 

L11'V::~a\Jm1UIJIJI'IIf'lJLiilJf/?lfl?udt1Ju&"flci1f1w .. " 

US:ClunlsrunlSUSl1lSDOmSI50DSEJSSSUnloms 

WEJlUlClU00I1-~m0ll1olfluJEJ 

'I11'Y!Ul'Y!fl~U11J~\l~lnldtJ~'Y!ldnl'l'WEJltJlIil1u'Y!flNU1EJ 
"	 " 

~fl\lbN~ryntJ('Im'Wmdru'Y!~BtJ'l~ bl1\U-n(;1 bbii\lb~\l"liEJDd'l:lJv1('1hl 

rl11:lJ~1tJ1n 1"11UnldtJ~'Y!1d~(;1nld 'Y!ln'l11'Y!Ul'Y!fl~U1EJiirl11:lJJ 

rl11:lJb1Jl1"1 bblll:::lIld:::'Y!'wnii\li:lry'Y!1~\lncil1 bb~1JU 'I11'Y!Ul'Y!1J 

NU1EJ~fl\liinldtJ~'Y!ld~(;1mdb-B\l"l~EJDdd:lJ~Cln~B\l b'Y!m:::('I:lJ1il1il
"	 " 
rl11:lJ~tJ'1ifl\l1"1 b-B\l"l~1JDdd:lJ (Moral distress) ~\l~fllllUbfl~ 

Urlllllnd e:l~1:lJ\llUbblll:;N~tJtJ~nld -ii\ln1dtJ~'Y!1d~(;1nldb-B" 
' ' '' " 
"I~EJDdd:lJ'1J1J\l'l11'Y!Ul'Y!1JNU1EJiirl11:lJ'Y!lilln'Y!lillEJ~\l-d~\lJU~UflV"	 ~ 

ntJi1tJd:;~tJn1dru lEJ1~ bblil:;tJ'VltJ1'Vl'Y!Ulv11U\llUv1-rtJN(;1"lfBtJ 

"IlnnldRmjl'WB"I:;('IdtJ1~i1 'I11Yltil'Y!BNU1EJiitJd:::('ItJnldrunli. , " 
tJ~'Y!1d~(;1nldb-B\l"l~EJDdd:lJbbtJ\lb1JU 2 ~n~ru::: 1~uri nldtJi'Y!11 

~(;1mdb-B\l"l~EJDdd:lJ1unldtJ~'Y!ldrlU 3 bbUtJ bblll:::mdu~",l''i 

~(;1nldb ~\l"liEJDdd:lJ 1UnldtJ~'Y!1dmdtJli~nld'WEJ1tJ11il 6 bbtJU 

~\lil
~ 

1. n1w~l'li~m'ltoil\l~~!Jfi'l'l:IJlun1w~l'n'lflu: n11 

Rml1'WtJi1 ~\llll'l~ru~\l~~11VirlruDdd:lJ"I~1JDdd:lJ, 1Um'ltJ~'Y!1'j 

~(;1mdb-B\l"l~1JDdd:lJ'Vll\lmd'WEJ1U1I1l'1JB\l'l11'Y!Ul'Y!flNU1EJb~uilil 

~ 

'lJ 

bblll:::rl\lll~\lrl11:lJrll(;1'Y!1\l ('I11\l'1JlqJUIll:;nl~\lh1UnldtJli~\l1 

'1Jfl\ltJrlllllnd'Vll\ln1d'WEJltJ111l N~1:lJ\llUUIIl:::N-rtJtJ~nld ~1l ,	 "" 
tJ1'Y!1d1(;1EJfi(;1'Y!~nrl11:lJEJ~Ddd:lJbblll~ml:lJb('l:lJflmrl~fltJrlllllnd/f.l,	 , . 
1~U\l~tJury"lfl'Vlnd:::~tJ 'Y!ln'l11'Y!Ul'Y!BNU1EJ'1Jl(;1"1~EJDdd:lJ1u'1iflU ,	 " 
bbihJU"I~~11Vibn(;1£)rl~bblll ~rl11:lJci'1 bfl1J\l1umdU~'Y!ld~(;1md~" 

~ 

~fl'l.Jrlllllnd ~~1:lJ\llUUIIl:::~~tJtJ~md b'Wdl:::Q~UU'I11'Y!Ul'Y!fl~ 

U1 EJtJ~'Y!1d~(;1 nld1(;1 EJ'Y!~ nrl11:lJ EJ,&iDdd:lJ bb Ill::: rl11:lJ b('l:lJ flm rl~E' 

'4rllllln'l~\l~lumdtJd~bi1uNlIlmdtJnU~\llU md1Vi-5uI'l11~~ 

rl11:lJ"lffltJ bblll~n1d1Vi1'Vl~'Y!~flmdlll\l1'Vl~uri'4rllillnd1umdtlli~ 

\llU~N(;1'W~1(;1'Y!~flrifl1Vibn(;1e1UllldlEJ~flNU1EJ md'W~'UltJl'l~lm" , 
fl~1\lb('l:lJflmrlbv11bViEJ:lJnu bblll:::~lUnldfl~~1:lJnU ~\ld'JUd:::1J1! 

" 
rlruDdd:lJbtJUd:::tJtJ~'li11J1Vibn(;1tJd~~'Vl15m'W1umdtJ~'Y!ld\l1, 
tJrlrllll:lJln~~(;1 btl(;11Vi1flm~e:l~S1rl11:lJ1 1'l11:lJ('Il:lJ1dCl1~tJn,m 

q " \.I \l ::J 

\llUfl~l\l'l1(;1bViEJ:lJnu iirl11:lJb~:lJflmrl Ufln"llniltJl'lllllnd'Vlnl'l, , 
"I~ ~£)\l1~-runldtJliu~£)~1\l b('l:lJ£)'Y!UlnU~1EJd:; bU1JtJUIIl:: 

mllldJlub~EJdnU mdtJd~b:iJuNlilmdtJliu~'Y!~fln1d:lJfltJ'Y!:lJlll 

\llUtJl'llillnd1(;1EJ1'ii'Y!~nI'l11:lJ~lmdCl bVifl bn(;1tJd:::~'Vl15m'W('I\l('l\il 

Bn~~iiI'l11:lJJiurl\l1umd~1\llU13 ~\l611B~1\l,,'h1ff:lJrl1'ljru ;\l-d 

,,~tfJUPlUlJ~11:JJ'¥::IJJiJm 1f1°1L BlJ\Ja::hJ\JiuIJJiJY'lud, 
ua"fn Y'luJua\JIJJfnad1"am:JJMLfllJ" 

~nt'hIU(Jn:JJIJ1 

'!,-'>JUtfit::511*,.1~ 

-: •. •ijsnualJlih 

~ _ ii..wifUwfit 

"';1	 isnffmi 

iiifuiJtn 



~viiJI1I7iJEh-J~fffn'hw7?': 

OJ 

;v1'n(jnii-J~7w-JIVUf'/U 11 

UlJN~~ehffW .. " 

[30DStJSSSUnlOnJS 

'jmd'l'Wl1J1~ lu'Vlfl~Wl 

OJ 

'!ilIbV"L~"~~tl1i'jd),Jvi~~l 

~ mJl'Vlfl~1Jlt1ijI'111),J~
v"" t; 

JlfiTm~1UU 111'VlUl'Vla 

~lmlClntiiel" m),Jl::~),J~r 

'lI 

I distress) vr"lJiel (l1U bel,' 
.. ~ v ~ 

1J\lnldUd'Vlld~~nldb'll, 

..... .......... " .....
 

., Irm~lt1vr"11vr,,uUiiUellJ, 
-'mUlvi1u"lUvifUN~'llelU 

~UU1t1ij~d::~Unl'jrunld... 
~ W:: 1l1iLLfi nl"ru~'Vl11 

LLUU Lb~::nl,U~'Vll'i 

~~mWW1Ullil 6 bLU 

"j1J1UnlW:ml,f'lU: nTi 

~tl1i,,),J1Unl,U~'Vl11 

=:W)l"Ul'Vlel~1J1m~u"I1 

'lI 

• ~"l~lUnl':i~ij1M"lu 

•-UI1~::~fUU~n1d ~fJ 

'lI 

;t::1'111),JL~),Jelml'1lJi11 

~~.u nl,l'l1,frUI'111),Jf. 

~_ VI'l~lmlunlwiju~ 

• _ill nl,~(lbJU11i1'111l1m 

~.L:.,"hlJnU 'ii" blJU,::U
 
~." m lUnl,U~'Vll,"l
 

: ~~1),JldCl1l1i~Bu~
 

;'Cl,vln11ul'1~lm'l'lnl'1
, , 
:"~riutill tid:: Lij tlU LL~ 

£Ufi'Vl~elnl,),JelU'Vl),J1U 

·~.n1l1.h::~'I'lBm~~"~,,, 

~~~).J[n~ru vr,,11 

-gW11~ hJ-Jiu13.iiJ('Iua 

-nflnn7 ?UIPI7JJVjl1TJ"'U~V::... ~V:: ?ifl1ffnEl~fjnJJ• 
,fllJ-JU::f'/::n7?~~iJ-J?m;iJ-JYJnf'/Ulrf71 nu ~iJ?»t'ri71 

_wMfffnuiJEJtaiJ{1h?v if~iJl1ffnllf)-J~u::('I:: ... ~f)-J?» 

OJ 

- r flU ii-JuifUiJ-Jf'/Uammvv::13.i'1fiJVl1I7 u!1i~n~iJ-J?» 

'~~'J!w'YJnfiltJ " • 
-... f'l77JJfffnnm17?v~ifutwnn~uf'/U ~::ehunu ~iJ 

OJ 

.-n-i77,¥~('IUaifUiJEh-Jau::ifu ...Wliv7-Jf'/f-JifuiJW1l1UehU 

;;.:"'-~.~::l;rmUElnUEl::M 2 .ffUf'/(lJUn1l.1?ucl7UlIiJ-JIPI'J-Ji! 

• ::mvU!1iIVUNYlSlIf)-JllIlt 'J7V~ 13.iI11V1NYlS'1I71P1'J-Jdif~iJ 

c;. "'" "--<:::li)uffm!J(lJ::mh-Ja-' 

~ whUnnUVUiJl1jiJnn?»lvljEluww7::m-JiJV'JJJ 

~~_"YlJJnl711U7f'/'iJu':;h-JEl~nJJ~v:: ?»fl~ El'hv:: tfJu 
• OJ 

.. ~:: IJJ11iiJY1 Tf.JciJJ7?7f'/udTvmu7('1ut1LVf'/Uav-J13.i 

- m'bJ. .. t:nJJMv::l3.iaJJ('IjJJ utr7nrhiiu1 utr7ViJn 
--"r I ""'" " 

~UUJI'JElU .. , 

~nl,~n~l£T" ~Uil 111mJl'Vlel~1J1t1 u1vml~tI 

OJ 

~li':i':i),JLL~::1'111),JL~),Jelml'1lJiel~1J1t1Lb~::rl':ielUl'1f1 

'lI 

-~. '~nl':i~'lJm~ LW::lUnl'U1'Ymnl,~ijU&\nl' 

~lLl1Unl,LL~:;U1'Vll,~~nl,LV1el'lhtll 'l1~1Jlt1 LL~:; 

--~~;>:'m,u~nl,~'lJm~ 1I11fUrl11),J'lhtlL'Vl~el~LL~mh" , " 
~Hiu~nl,~'lJm~1~'furll1),J'lhtl L'Vl~elvi L'Vlm:;~),J
'lI , 

--...- -':-:!:1h,,&ivi~~11I1t1rll1),JLI'11,~lUI'1Wril'lJel,,1i1{1l rll1),J, , 
~ "Hn~1'f1'lJel"rl11),JLtJU),J'4~V U~'Vll,~~nl,1'l1~ijull 

--;;ntJl'I11),JL~),Jelml'1{1l1),J~'I'lfi),Ju~tI'llU nl,fn~ltiiel", 
~. ~ _. - .nu~r1ULL~:: LtJU~,:;lt1'llU~l'Vl~UrlU'I'lnI'1ULLIIl:;Ll'Ju, 

& ..~lJfjdd),J25 btJU1~(l11),J'Vltrn~ddtl1mdW1'll1~~ 

--..---.-... J"<S ~"ll11mh"l"htr),Jm~ru vr"ti' 

tr,7-J~v:: ?»('IUI-ffiJf'/71JJCfll?ulI(lJ::~mMI 'J7utr7n 
• OJ 

style ~ntrl~mnvmjVl·7'J-J-U?(1JI;W~1117t1l7w-J 

fliiPh I 'J7V::?»('I7IJJf,hffwnVI1I7?ulI(lJ::~11I7mj 

, ~ OJ 

~~ A ,. ::tfJufi-J~'V::rh?»11IItVUV'J::Tmfllnvt1l71;rJJln~ 

_~-,' ;':'HUIiI7IJJlvuff'nrffPfjlliJ-JfP/71JJIVUJJUHUU:: 1iI7IJJ• 
-~------:"':"'1Mn TVlElJJlnT('I'J-Jm'JIPI'7-J1 ifM::iPhiJ-J5-J('I(lJfh• 

_'V1f11'171JJI'lVlll1UlIiJ-JfP/UM 11I7V::I1iElU'1fJJ?7f'/U~ 

. - ~-'7n u!1ifJnJJJJJJiJ-Jl1if-Jffl3.iMJJiJ-JJJJJI~mu::_ ... . 
A :.:JJ»if-J anJJJJntrvu:: JYun~7EJtvuf'/ull1uv'7EJtJu , . 

• ~ ;n'iJ7~tW'J7::fJ::!JU('IU I-ffYJnf'/uf'/nv::~iJ-J'1fJJI-J 

'-ilu~dhl-ff w1iJYu'V::rh?»fP/U~UJJiJ-J?ltjftifEll3.i 

~":"ryJJif1mu~uju ?1iJEl fj-Jifu hi~v:: tfiVln~7mvu 

~'UU1JV ... " 

~~nl,I'1U111'Vliil'Vlel~1Jlt1 U~'Vll,l~tlfi~'Vltrn 

" 
~. ,~I'l(;ll ij'Vl~nI'1W1id1),J'I~tl1id1),J~,:;';lh mhl~el, 
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ijl'111),Jfn rll1),J~~,,1~ ijL),J{Il(l111id1),J )1~rlfid1),J5u&i"1),J ~~nUl~ 

ururlW1'1'l~ ij),JU~tlfi':i,),J lUnl,mJ11),Jr1U LLIIl::)1rlWlid1),JlUnl,
'I"" 'I 'I 'iJ 'I 

~nrl':iel"I'1U f)el ~,'Vl),J1'Vll, 4 f)el L),J{Illl11 n1W1 ~~{Ill ~LUn'lJl 

ijI'111),JL),J(l1 (l11lJi el e~u ~ L'lJl ~eltl n--.i1'Y11elijlel nl ~1Unl, L~~ Cl! 

r111'VlUlviufltln--.il )1rll1),J1'nI'111),J~~" 1~ )11'111),J~,l,ClUl1 'l1W~U 

'lI 

)11'111),J~'lJ )1l'111),Juu&ilUrl11),J"h bi~1u'Vlulvinl,"lU'lJfl"W~U , " 
~1t1~(l11~viu~~'I'lB LtJu~"viwU1'Vll''I'l1''nl,~tll1J1I1l~''(l1,:;'Vlun , " 
mh~),Jel LV1fl1~'I'h 1'l1~~n1M"lULn~1'111),JVimLVi 'lJl~'lJlrubL~:: 

'iJ 'iJ ~ ~ 

rhtr,,1'11unlwijull"lu26 ~el~l'1~el"r1Unl,~n~l'lJel" Berggren 

et al.'5 vi~u--.il~l1L'I'll'fnl':i~tI1Ullill-ii'Vltrnl'l11),JL),J(l1(l11mWl~"lJiel" , 
~1J1t1 ~11),Jl'1l1~~UIll:;~1'unl,l1L'I'l1'f (;)"ll11mh""htr),Jrn~ru 

vr,,11 

"NJnif-J~iJiJEl1u?v?um'Jvj11l'JfP/U ~ifl1ffnfP/71JJfnu~:: 

OJ 

f'/71JJvif-J?v utr7~fffnv-JI-J~nwVlm.h-JJuutr7~Mffn?7n7fP/U 

OJ OJ OJ 

I 'J7?iffP/71JJfn('l7lJJfffn~~utr7~?7(1Jj-JaifU'1fu::YlnNJ Ylnmh-J 
OJ • • 

~ifI1iJ-Javn('l'JiJ-JYlm::~V;r7Eluifm::rf-JILWYltf'. 
"... mn~VI?7 Tm1l7nl1llElfJ ihl 'J7Ve/iJElIVl1IIm::vvutr7 

nu CfJJJJ~u::'JiJIVtl;1iJ::lJ?ulifm1l71JJ1»JufPfn{ifu 30 VlYI 1117. . 
hiiJti 13.iiJ?mlh::Cf7uMl1'JiJnTiJ/fP/nhi~iJ-J?if 13.iiJm JuJu 

OJ 
~ ~ 

rhff-Jv::n~1Jihuutr7anl11-J 2 7
v

U iJIm'Jnf'/-Juti~-JIWj7::lPIiJU!JU 
iJ7m'Jltn13.ifPiiJEl~ I 'J7V::vdiJEl?»11I71P17El IvTVlEl~1 'J713.irniJ-Jrh 

iJ::ht~El JYul3.i?1iutr7~':: ... " 

Ueln~lnti'~1'VlUl'VlelW1Jlt1 U~'Vll,l~tlfi~'Vltrnnl,)1~1u 

" 
11),J'lJel"1.JI'1~ln, ijnl,LlJI')lelnl~1'l11irl~ln,/0tiiu"I'lUUCl!'ll1 

Lb~:;W11),J"lU ~'Vl~l'lJl 1I11ij~1u11~lUnl,U~~"rl11),JU~~" 

'lI 

rll1),Jfl~L-;:\U1Unld~ijU&\"lU1~tl1~1I~~UI'111),Jfl~ b-;:\U ~:;VielU 

fll') LL~:;-J~nrll1),J d'JUll11{1lU'lJel"UI'1I'1~l'1uJu'I'h 1'l11111~1h 11111'1" , 
'lJel"Urllllln,1Unl,~ null"lUrlWJll~mh" LLVi~1" Bn~"1'111),Jfl~, :'.J, 

L-;:\U'lJfl"1iI'1~lmLLlJi~:;,:;vruijI'111),Jlihl'lqJL'I'hr1u1~lii1hul~ 

lIl~~U1~LWtl"~L&itl1 LW~"1'l1L-;:\urlwtrn~w:;viij'l~tl1idd),J'lJel"" , 
~1'VlUl ~-Jl"LLd"~"1~1'l1~tiiu"I'lUUru'll11-ii1'111),J-J1'111),J~1),Jl,Cl 

'iJ 'iJ • 'iJ 

LL~:;v1~ L'I'l1'111),J~ tllt11~1'l1nu"lumh" L~),Jvi27 1J"'Vltrnnldij~lu, 
11),J'lJel"Url~ln,~~Ll'JulIll~1~fi,,),JlnUlI1l1uel,,~n,~tllUllil. 
'I'h1'l1Ln~1'111),J~"~elh lu"luLLIIl:;~"N~fi"nl,rl"el~lul'lll1i~ 

" 
vr"1Il1el~1"1'11tr),Jm~ru vr"ti' 

"n711ffnlliJ-J~u::~~?if~iJm'J Empower participation 
.Q. ,d" IU ,d""" , Ai

nnml1nUVVJJCf7U'J7JJ... l1~nnn Empower LW'J7::Wf'/Vl7IW 

'V~ 13.i~(iJf'/UI~EJ7~V::? »11I7iJcl7u"hJJ?unn~(iJ?/I W'J7::?7 

lifiJ... WiJ~VlltV1vutr7iful1llm W'J7::11I713.iiJEJlnrh!1iiJ/w'J7::hiMiJ 

cl7U17JJ lPIiJUl1ff-J~WEl7EJ1JJ? »11I7iJcl7U17JJ?um'JI'lVlIW'J7::Yln• 
fP/f.,,~11I7iJcl7U17JJifud-Jfju" 

• OJ 
"~nv::fjVll1ffnilua?7UiJ-JYlnfP/Unll1iJiJu... ~f.]VI?7~IVUN 

17JJ",uwl3.il;r~VI?7~lvuNv-Jffvvw'1f1t7m~rh-J7uiJfP/71JJfffn 

OJ ~ OJ 
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'/iv1 tfjui'VIiJfJUki?:JJV7Uii~?i"lJ7niJNYJiYf'V::iiNUfJfI?7:JJ~f/ii1U 
" 

Tf/lJYfml:J.i1Jf/ffu l:J.iiJnTJTmJJf'fu... " 

2. nl~~~~~nl~b~~~~B~~lunl~~l~n~~ 

nl'fWmma: ~mnTj"im~l~lr:h 'I11'Yl'lhYm~tJlfJU1'Yll'j~l11nl1 
. " 

b'£-JOJ1fJlj11:lJ1 'Wnl1U1'Yll1nl11.1Du&i nl1~fJ11J1 ('l 11:lJCl-J nl1 

U1'Yll1~l11nl1'Yl'r~fJ1mfl1.1mru(l]1-J11'W'Ylfl~tJlfJU('l::;nl1U1'Yl11 , " 
-JU1.h::;mrunl1b~'W 6 UUU ~-Jd U1'Yll1bl11fJ1Jl11'Yl~n1.11::;1H'1lU 

bb('l::;flll:lJ1.1('lfll11,nfJ'lJfl-J~thfJ ~-Jtih'W11-Jn1fJ ~(llhU('l::;~(ll 
" 

lrucmru 'lJru::; b~fJln'Wnt'lfll11 U'Yl1nOJ1fJjj11:lJ1'Wnl1l11U('llVlnl1 
~ ~ " 

~fJ11J1('lUri~tJlfJU('l::;fl1flUfl11 b~11::;flll:lJ1.1('lfll11,nfJ'lJfl-J~thfJ 
" " 

bu'Wm (ll1;jl'W n11~ fJl1J1 ('l U('l::;1.1 1::; n'W~ rum~ nl1U1n11 

t'I1ll11fl~fl-JnU Veins28 '-hbdfl-J'Yl~-Jnl1U1'Yl11~l11nl~b'£-JOJ1fJjj11:lJ 

1'Wnl11.1Du1inl1~m1J1('l 1tiiuri ~('l1.11::;bH'1lUU('l::;flll:lJ1.1('lfll11,nfJ 

l'W'1il(ll'lJfl-J~tJlfJ OJ11mlJ'j1rul'lJlii~nl1~fJ11J1('l U('l::;bU'W11.1 
" 

(ll1:lJnl1"im~1'lJfl-J Berggern et al. '5 ~"hnl1t11l11i'l'Whb'£-J 

OJ1fJjj11:lJ1'Wn11tib'Yl~n11~fJ1Ul('l1Jl11flll:lJ1.1('lfll11,nfJ'lJfl-J~tJlfJ 
" 

~11:lJl'lJlii~ U('l::;um~fJ'W~fJl1J1('lbU'Wdll'1ru ~-JtIIlmh-Jfh" ~ 

ff:lJrnHru ~-Jd 

"... i17UnnviNmW~~?'V"lJfJv family i"lJ7v:: ?'dJlJfI?7:JJ 

8:JJwwJ7UfI1fJUWf?UUU'7'V ::~n-h U'7'V::~n-hi 17rhiJ'V'Vvu, 
iJ'V'VVUm lni"lJ7mdv1fJfJll UUU'7M1.h::TmnJmnn-h unnv , " 
1.11::Tmmnuflu liimnm'7 fI?7:JJ8:JJwwJ?Ufl1fJUfl1?ii~?nflU lii 

fflMVfI?7:JJfJudu i"lJ7M1UfI?7:JJ'd?lJi 'VI§fJM1Ufhfv?'V", 
".. .m1U1rt71mNf/Wfl7f/ f)fJml:J.ii#fJvm1?nt1if/i17~wh 

eJudjYwvUNJ-#i#fJV Safety "lJfJVflU1 1ii" 

'I11'YlUl'Ylfl ~tJlfJijnl1mU~:lJ fi'1tlU~ bb('l nl11.1Du&inl1 

~fJl1J1('l bl11fJ1Jl11'Yl~nOJ11fJ1lJ'j1rul'lJlii~bb('l::;flrurn~nl1l11U('l , " 
'Yl~'Wn1::;~'W1VlUfl('lln1'Yll-Jnl1~fJ1Ul('l(ll1::;'YlUno-J'Yl~n0J11fJl, , 
U11rul'lJlii~~~-J1.1nu&i(l]fl~tJlfJ'Yl1fl~1UU1nl1 t'lfll11fl~fl-Jnu 

::.J " " 

nl1"inHl'lJfl-J Yl~u6 'W::; Ut'I U('l::;flru::; 17 ~fl nl1U1'Yl11~l11nl1 

bl11fJ1Jl11'Yl~nOJ11fJ1lJ'j~rul'lJlii~u('l::;flrurn~nl1l11bb('l fllU-JCl-J , " 
1.11::;1fJ'lJU~ dll11~'W nu~tJl fJ bU'W'Yl~ n bU'W~tJl m1J'W~'W 6 n('ll-J 

" "" 
b~11::;OJ1~mlJ'j1 rul'lJlii~nl1~ fJ11J1 ('l b1J'WlJ'j1Yll11;jl'W1'Wl'lJlii~ 

'Yll-Jnl1~fJ11J1('l1Jl111ifl bU'W'Yl ~n1'Wnl11.1Du1i-Jl'W nl1~ fJ11J1('l b~fl 

nl~liIl1-J1"ITi-J:lJl(ll1"il'Wnl11'11u1nl1~m1J1('l bb('l::;b1J'Wflru~nHru::; 
~ , 

biQ~l::;~bu'Wbfln~nHrumh-Jmt-J'lJfl-Jl'lJ1ii~ ~-Jf11ff:lJrnHru ~-Jd 

"... 'V11lJ71J11ru?'lJ7iJWiVUfJvffmYfiJiFJ~ Living 

organization wmm:JJYf'V::rhlniVUiiU1Jlfu ii~?nWmm:JJYf'V:: 

J..1~ntJvUfJV1" 

"ihiVU ?wihu"lJfJvm1WlJ71J7f1ii~?i17'V::U1'V171n71 

wm1J7f1tYvIvi iflJn'V::iUu?u i~fJv"lJfJvm~1J7um1WmU7f1 n 

wmm:JJ~v?w~fJv"lJfJV best practice m?ifu::fI::ii~?n~v?Ui~fJv 

"lJfJv-#1 miJfJy1ii Work instruction ii~?nrhtYvlv?ni"lJ7d1U?'7 
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i#fJviJm~NfI?'7rhfJll7v&w17::fJ:: hYfmW(fJJU7i ri:JJ... " , 
nlfJl~nl1U1'Yll1~l11nl1'111'YlUl'Ylfl~tJlfJ U1'Yll1bl11fJ1J~ 

" 
'Yl~n~flff(ll6 t'l0J1(ll, ~-J(l]fl(ll'Wbfl-J (l]fl'YlUl~U('l::;(l]flfl'W H bl111/ 

'I11'YlUl'Ylfl~tJlfJU1'Yll1~l11nl1fllUfl:lJ nlnUl11U('l lVlUfl('lln1 
'iJ 'I 'tJ 'I 

I'll nl11.1 nu&i nl1~ fJ11J1 ('l (l] fl ~tJl fJ bb('l::; N1UU1n11till fJf111~ 
::.J "" 

~flff(ll6 flll:lJbmhlG'i l11bb('lt'l'W1OJ&il11(ll1:lJfllnl1'lJfl-J~tJlfJ ~flff(llU 
" " 

(l]fl'YlUl~'Viltii1u:lJflu'YlmfJ bb('l::;1Vlnl1~m1J1('lflfll-J:lj1.11::;~'YlBrnvl 

unCl-J ~mi11fJ~OJ::; bnl11~'Wnu~tJlm1J'W~ll'1ru 1Jl11~'Wflll:lJt'l0J1(ll fio" ,~ 

b~mnl11ml:lJ~l11~('l1l11nfJfl:lJ1U~l11 U('l::;1.11u1.1l-J un1'lJbl11fJ1~ 

11fJ-Jl'W bVlOJ'Yl1mjl11 bUfl'Wflll:lJ0J1-J1:iJ1.1nul11 U('l::;"lh tJ b'Yl~flUfl('llm, 
~1.1DU&i-Jl'W ~l11~ ('lll11bl11 fJ(ll1::;'YlUnCl-J~ ('l bil1fJ U('l::; fllU-J O-JflllJ.l 

1.1('lfll11,nfJ~OJ::; bnl11~'Wnufl'WH6 t'lfll11 fl ~fl-J nu nl1"i nHl'lJfl-J< 

Berggern et al. '5 bl11fJ~fl-Jflll:lJ1.1('lfll11,nmfl-Jfl'W H11:lJCl-JflllJ.l 

~flff(ll6(l]fl~tJlfJ ~-JtIIlflfll-Jf11ff:lJrnHru ~-Jd 
" 

"ri'V::iuuufJvYJnflui#fJviJfI?7:JJ.yjfJiJ~tl YfiNfJUi"lJ7fJll7vJu, 
iW17::UU iVUJ..11::TmnJ~fJflu 1ii iNfJvi17'V::MiinYrUf)fJi ~fJvfJ:: 11 
n~7:JJ rh IJ..1ii~? UWMNflinlJri'V::iNfJU?ni"lJ7 lJfJ:JJ1ui#fJvlJfJ:JJTh 

Nf/ni#fJv1UNf/ ii~?i# fJv.yjfJi,r~ tl~'fJl?I? ifJv ~fJ'VIU 7-#iifl::~[' 

flu1ii... " 

"i ~fJvfJJ..1mMfI~fJviJe)fJ:: I1fJll7vOfJJ..1mru'VItfn Gl UU1:J.ii! , ,I 

iJqJrt71vuu~1vIJ..1~1vm ni#fJvi /ffvri17i~fJvf{'V5mvu-#;vifib 

~1v IJ..1~1vmf)fJif7?"lJfJvfJ:: hiii7fJfJnYftfJu"lJfJvflU1ii flU liilm.t?f; 

fJ:: l1i 'VIiJfJUivmii7mn'V1v flU lii?iifJ::l1i#fJvl?lf/~7:JJ'V1viW17::11 

UWVUfI'7?offo/7lJ"lJfJvi"lJ7«VJU... " 

'WflnOJlnd'l11'YlUl'Ylfl~tJlfJ U1'Yll1bl11fJ1"iiflll:lJ1flUflfllJ 
" 

lffiOJ ~fl 1'Wnl1U1'Yll1:1jnl1fjl111(ll1(ll1fl-Jflfll-J1flUflflU fjl11Cl-Jb'Yllij 

U('l::;~('l~OJ::;bnl11~'W lG'i1OJfimmlOJb'lJlmlt'i10Jb111t'110J1'Wflll:lJ1~n 
" 

1Vlflll:lJ'I11-JlfJ t'l11-Jflll:lJfl'W bflfJ bb('l::; b1J'Wn'Wbfl-J~-J(l]flUfl('llm!, , 
~~u-JI'1UUq)"1l1 ~11:lJ-Jl'Wbb('l::;~tJlfJ (ll('lfll11OJ'WlG'ilOJl'W~~&inT~J.l 

bb('l::;n1~bbt'll11-Jflfln'lJfl-Jufl('llm/~1~u-Jl'1uUf1I"1l1 b~flt'l11 
, " 0t! 

ff:lJ~'Wjjrn~~bb('l::;flll:lJt'I'lJ1'Wnl11.1nu1i-Jl'W'lJfl-Jufl('llm m::;~'U 
'I :'..J 'I ~ 

~fl ('l1 mff-J bn(ll~ 'l&i m1:lJ'lJfl-J ~tJl fJ U('l::; fl1flUfl11~ijil q)'Yll'Yl1il 

~fl-Jnl1flll:lJ"lh fJ b'Yl~flOJlnUfl('llmbl11fJ biQ~l::;flll:lJ arfl-Jnl1'Yl1.J, 
tiil'W~(lllOJ lVlf111:lJ"lilm'Yl~fl1tiiflfll-JUU11Yl'W'YId-J'Vi 1:iJb~miQfJ l'U 

~-J~~tJlfJU('l::;fl1flUfl111fl-J'lJfl6 ~-Jf11ff:lJmHru ~-Jd 
" 

"U fJn i'VIafJ'V 7nn71rhV7Unf)fJi#fJvf/ iiflYJno!iN"lJ1J7vfflJi" , , 
47ivui#fJviiliV'VI5fJ?mJfJv iil1in7i"lJ7iJ'YInoff1fJU InmIMi"lJ7ih.J , " 
?ni"lJ7iJfI?7:JJ1ffn17n7i"lJ7'Y1nm"lJ7Unnv?fl1... i.huYffJmn'V::UfJn" , 
n?'VIU7?'7m1f/iiflni#fJvf/iifl"hvmlJiifl::~?'V1:J.i?'d17f/i"lJ7rhV7u 

"" " 
Mi"lJ71:J.i?'drfui"lJ7niJ~~?'VYfi#fJVf/iiflir?lJ ... " , " 

"ri~f/?'7ii~n7f1?7:JJiJ'V5lJ15n:JJn~fJUn5J?'Vi"lJ717n7i"lJ7iVU 

qJ7~"lJfJvi 17iiftJi"lJ7'V::fJmnM1UfJ::I1fJmm::ii1JUTfJifi fJmn'V::: 

Inwmu7f11J..1{ju... fJ::hYfm'V:: due ?nUUWfJ~ 17TfJifI'VI:JJfJnl 



:rnWIlUU7L~JJ ... " 

WTYlf)~lh£J U1l1111~£J£j(? 

ifll1tilViu~::l'ifllP1'WHi 1(;]1. 

UJ fllnu(;]u~ 1ViUIP1~ln~. " . 
bb~::~1"uU1n11t1h£Jw.m 

ll-JfllnT~'lJfl\H~Ul£J ~mrl'lL 

" 
~£J11J1~fl~l\1il1..h::~V11iil1\ 

ll'i'ill V(;]!T'WlP1l1l-Jff'l1l'1 ~l. . 
bL~::1.J1"u1.J1\1 LLnl'lJ1(;]£J1;.. 
Jnu(;]u~::'lh£JLl1fiflUIP1~lW. 
Jl\Im&£JLL~::~lU\lO\llP1l1~ 

1(;]('1~El\lnu nl1"i nHl'lJfl 

~(;].n£J'lJfl\llP1'W1"iinIJO\llP1l1' 
.. '"~ ru (;]\I'W 

rEmfl1f[) rtiViJUL'lI7mhnK 

l J7:V:: lifur'fnu~iJL ~iJ.JiJ:: 1: 
lU?J1L'lI7 tJiJJJ{VVliJ.JtJiJJJ1t 

l1ff7W.J iml11TYiuiN::Pii 

'rJ.Jaf/Vmrumrwr 3JuIu.~ 
J '7L~iJ.JiV:vj~LVUrti"LiNt:. 
ruJu'lliJ.JflUIii flUIiiIm& 

::11~iJ.Jtir(il~7JJ:vj.JLWJ7::i 

~nJ1~£J1irJ11l-JJflUlP1fl 

,-".'fIm\l1flUlP1flU ~(;]O\lb'l'll 

.•, ~'1LJl 1&1'11'Wmll-J1~f 

'lJ 

.'}un'WLfl\l~\Il'iflUIP1~ln'1, 
-m:J~'I'W1&h1'WY'l[]&im'l, 

_~alJu'l!"l11 L~m~11~ 

!""'i.tI!&JUIP1~ln1 m::~. , 
~ d",.'1 '" 

~!JlJrJ11V1l-Ju'l!l11l11L 

_ ,Jfl::1P111l-J&ffl\lnl1V11-~ 

'nnlfb\lVi 1~L~mu£J1... 

nJt;l\1'l1 

~D.JPlUiNrJn';iV'lIV7.JYi /;
lJ • • 

;mniJu?J1LJ7liffL'lI7V'J:. " 
'1Il1... fhurtiJtJ7n:V::ViJ~ 

~l'V k 11h'7(i1L'lI7VhJ7'_
" 

t:m1nif.J?vl'frrhlh'll7t{}_ 

Y1f1Y:;U1J1JW~fl iJtrIflf: 

!D?J1tJ7~JtJ? HL 'lI7Y1liW'lI7:V::Url:J.iVliJ.Jmmu L~JJfltJ• 
~ul-brdtJiJ7:V:V:: BP iJ7:V:V::fI'iJtJ1 drop iN.JYlfiJ:V:: 

"'"-- ';11 LJ7:V::?HtJ7Dth.JaYlfiJLJ7:V:::?J1:V(ilrt3JUWiJ~"• 
__JfU'W1'Wnl1U1l111~(;]nl1l11mJll1flNU1£J U1l1111(;]£J

'lJ 

- ""m\l1iil l'I1l"liilflUltil ~fl1'Wnl1~(;]1::UU'lJfl\ll1'I.h£J 

: 1Li1'W1::UU\ll'W~\Il1l-J(;]ltilmh\l'l1(;]L"I'W iln11l'11l'l 
v 

- ,i).Jbb.]\1 ilnl11.J1"u1.J1\1l1U1£J\ll'W1ViLl1l-J1::iill-JnU 

•.r -!'f1)Jfl ~1.J!i~\I1'WL"iilmilfi1'W~1l-J1"U~nl1'Yh\ll'W 

~ A11)J11.J~\I1iil till'W1::UUnl11VilP1ru ltiluri ilnl1. 
- -'~rJ11)J"l1flUl'Il)J l\I~ nl11.J!iu&i\ll'Wtill£J1P111l-J"l1flU 

tlU'IlnN11)J\ll'W 1.J11rT'IlmllP1&i 1~~lL8£J\I 

" 
.. ,}l'N1'1~lwfunl11.Jnu1il1'lh~~Wnfl\lUIP1~lmLU'W~ 

" :.J • 

w;;~:...~Jl.31'WLL~::N1"UU1nl1 1P111)J11.J1\11iil'lJfl\l1::UUnl1 
~ " 

. nl1ilLL'W1Vll\1 iBnl1vi£J&ifjJ1l-J1'Wn11~\I1V1H. 
_.. ItJ~nHnl1lnH1'11(;]b'l'W ilnl1~\I1V1Hw.rmUll'11l-J 

~--::~~nhJfl\lnl1m::'Yhw(;]!i1\1rhff)Jil1Hnl vl\ld 

__• _'lYlWUiJ.JrJn 3 L~iJU L~iJ?l1nnrmlifLifumw 

• .... OJ 'l 

-~ ~n::h rf7tJrJtiY'17iV~,.f LJ7:v::"iwfldiJUrlUIvmh.J. 
JlfJfJV~1 :v:::u :V.J'Yjnflui1Y1ii7rtu~7nrf7.J7U" 

..diul,mn7Jvgv~.J7un~J.JIv~J.JJJ7 Tvi.J?iV eJua 

9 JIU~7u:::rtL J7(i1 L'lI7 eJuiJ1JJ'tJ7n?flJrJ°7iJ:::hn.. " 
I:Il a-=- ...... a • .cJ ~ 

_ KJ7JJI1I1'177JJ1JiJ1JnmJJiJUnU niJtJrJYlU.J PJiN.J7U 
" 

• '~n1'j'lJfl\ll1ll1Ull1flNU1£JEin1.J1::L~'WVi\4111Ul 

" ___ 3"::'~7mrntlNU1£J ~fl U1l111hmunO\l1.J1::1mn1 
~ 'lJ 

-.... ;- _'dtn m1rh'l1\10\ll\l~1.J1::1£J"l111&1'W1l)Jl~'l1no\l 

·..»1El1'nnWfl\l 'l1nO\l1.J1::1£J"l111'lJfl\lNU1£JU~:: 

'lJ 

;!_·"'M1h::1V"l111'lJfl\lUIP1~lm/m(ihJ\ll'i'uUill"l11&1'W 

, 'lJ • 

.0_ aEJ(il('1~fl\ll'll)JVfrT'W::'lJfl\lY'lln1.J1:: 1 £J"l111u£J)J 

~r"'i'lfiil'l'l~n)Jl1l~'lJ (the greatest happiness 

~ ;;l'VlN'Wnl1m::'Yht'ill\1~rifl 1VibntilrJ11)Jiil'lJmn• 
lQiih Li)~ 1 V1H)Jl nn-;hOfll1 LU'W ~\Iv1N(;] 
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"PJ iNVJ:::TtJ1JlJ'lIiJ.Jflu fhu ?YI qj'll iJ.JYI'l17 tJ.J7 'ULVU Yllin 

ri7mv~u:::.. v7.JDth.JnVliJ.JI:J.i(iliV07Un7Jru (ilflU (ilYlfN7tJiJ[h.J
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