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Public Sector Management Quality Award: Management Process of
Public Health officer in Pathumthani Public Health office.
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Ths objective research studied the management process of health personnel in Pathumthani province only
S.oc Secior Management Quality Award ( PMQA),2009.The sample size were 288 health personnel in Pathumthani
sownce they were divided two group such 29 executives and 196 health officers. The instrument was the
Se=onnaire. by the 4 parts of them were comprised such as the first demographic factors, the second knowledge of
S.tee Sector Management Quality Award, the third attitude toward Public Sector Management Quality Award and the
= = management process. The data were analyzed by the descriptive statistics applied percentage and standard
S==ton. the analytical statistic applied T-test and F-test.

The result found the majority of subjects were female, age 41-50 years, experience in the work 21-30 years and
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used to experience about the Public Sector Management Quality Award. The knowledge of Public Sector Management
Quality Award of executives were high level but the health officers were lower level. The management process 5

elements such as planning, organizing, staffing, directing and controlling to attitude level about Public Sector

Management Quality Award found that

the sex, education level. type of jobs, department or unit, knowledge level of

the of executives weren't significantly differ. For the health officers found sex, knowledge level and attitude level weren't

significantly difference.

The recommendation in research we should be clearly policy and goal in the planning throughout encouragement

knowledge and always training about Public Sector Management Quality Award for health personnel.

Keywords: management process, Public Sector Management Quality Award, the executives. the health office

Prapaporn Thumkaew, Piyathida Tridech and Wongdyan Pandii Public Sector Management Quality Award: management

process of public health officer in Pathumthani
201112 (Special Volume): 35 - 41.
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