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A Causal Relationship Model of Factors Affecting Work Engagement
Among Professional Nurses in the Hospitals Under
the Jurisdiction of the Ministry
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ABSTRACT

This survey research intended to study the relationships between the causal variables and work engagement, to
verify the fit causal relationship model between hypothetical model with the empirical data. and to study the effective
size between the causal variables and work engagement. In this research, 535 professional nurses were selected by
two-stage random sampling from Phramongkutklao Hospital, Bhumibol Aduiyadej Hospital and Somdejprapinklao
Hospital. The research instruments included the five questionnaires that were rating scales into five levels. Reliabilities
of questionnaires were 949, 943, 1948, 891 and 886 respectively. The data was statistically analyzed by using path
analysis with LISREL program.
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The results of this research were as follows:

1. There were significant negative relationships between work bumout, work demand, work-family conflict and
work engagement (p=01). There were positive relationships between social support personnel characteristics and work

=no=gement (p=01 and .05).

2. The structural relationship models were fitted with the empirical data. (ledf = 1313, GFl = 0980, AGFl = 0964

SMVISEA = 0024, SRMR = 0.023)

3. The direct effect on work engagement were work bumout. social support and personnel characteristics which
awect effect sizes were -624, 1169 and 133 respectively. The indirect effects on work engagement were work-family
confct work demand and social support which indirect effect sizes were -266, -177 and .171 respectively. All causal
w=ranies could explain the variance of work engagement at 55%.

Meywords : work engagement, professional nurse, the hospitals under the jurisdiction of the ministry of deferise

“ans= Luenam, Suwapom Semheng and Duangduen Saetang. A causal relationship model of factors affecting work engagement

= mofessional nurses in the hospitals under the jurisdiction of the ministry of defense in Bangkok Metropolitan area. Journal of

"= Soyal Thai Army Nurses, June 201112 (Special Volume): 28 - 34.
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