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ABSTRACT 

This survey research intended to study the relationships between the causal variables and work engagement, to 

verify the fit causal relationship model between hypothetical model with the empirical data. and to stUdy the effective 

size between the causal variables and work engagement. In this research, 535 professional nurses were selected by 

two-stage random sampling from Phramongkutklao Hospital, Bhumibol Aduiyadej Hospital and Somdejprapinklao 

Hospital. The research instruments included the fIVe questionnaires that were rating scales into five levels. Reliabilities 

of questionnaires were .949, .943, .948, .891 and .886 respectively. The data was statistically analyzed by using path 

analysis with USREL program. 

• ~fJ£Jwn'l1ci1\l. nf1.lJ. (nl'ii~mu'l:;l'l1i~'VIl\lnl'i~nH1) 'W£J11J1\'l'hnim h\l'W£J11J1\'l'l'f'l:;lJ\l~!JLn~1 
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The results of this research were as follows: 

1. There were significant negative relationships between work bumout, work demand, work-fam~y conflict and 

engagement (p=.01). There were positive relationships between social support personnel characteristics and work 

~ent (p=.01 and .05). 

2. The structural relationship models were fitted with the empirical data. (X2/df = 1.313, GR = 0.980, AGFI = 0.964 

EA = 0.024, SRMR = 0.023) 

3. The direct effect on work engagement were work bumout. social support and personnel characteristics which 

effect sizes were -.624..169 and .133 respectively. The indirect effects on work engagement were work-family 

- t work demand and social support which indirect effect sizes were -.266, -.177 and .171 respectively. All causal 

e'3OIeS could explain the variance of work engagement at 55%. 

Keywords : work engagement,· professional nurse, the hospitals under the jurisdiction of the ministry of defense 
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nl'jt'lU'IJt'l'U'U'Vl1\lff\li'1),J'lJa\lNU\lI'1UUqj'lfl (SU1) nl't'lU'IJt'l'\.J'\.J'" , 
'Vl1\lff\li'1ma\lLvia'\.J11),1\l1'U (SU2) ~1'U1'\.J 20 iia iiI'i1f111),1 

L'limJ'\.JV1\l'lUUL'I'l1nu .948 

4. LLUUt'lflU(l1),Jml).J~a\lnl'j'lJa\la\l~nl'j Nl~tl1a1wroJ'\.Jl 
" 

~lmL'\.J1?i11l'lJfl\lVfl~1),JLLrl:::mmLi'1'\.J5111lm~fln~n'l;lLv;tI\l 2 a11'\.J 

?'ia ~1'\.J1'Um'\.Jam1rll (DE1) LLrl:::il1'j::\ll'U (DE2) 12 111ltl'l.11),Jl 

LLUrlLLrl:::u1'Uil1'1;11'1'1)J 'j1),1LU'\.J 11 iia iiI'i1i'111),JL'£mru.,.y\l'lUU 

Lvhnu .891 

5. LLUU t'l flU Cll).Ji'111).J-n11l LLV\l'j ::'I'I11\l\l1'\.Jnui'1,aui'11'1 

Nl~tl1a11iiLLUUt'lflUCll).J'lJa\l1ll~tI1 Lfl).Jiulll'j 13 v1t'l~l\l~'\.J~ln" , 
LL'\.J1?i11l'lJa\l Wiley 111ltl'l.11),11U'fuil1'1;11'1'1)J1'11'iiLLlliiiaml),1L'B\lrlU 

~1'\.J1'\.J 19 iia ~lLL'Um1J'\.J 2 a11'\.J ~a i'111),1-nl1luv\lv1Lnl1l~ln 

i'1'jaUi'11'1Liil1u-n11l'lJ11\l\l1'\.J (C01) f111),1-nl1lLLV\lv1Lnl1l~ln\l1'\.J 

Liil1u-n11l'lJ11\li'1'ja'IJi'11'1 (C02) iil'ilf111).JL'limJ'\.J~\l'lUULVhnu 

.886 

.. '" 
m'jLnU'j11J'j1mB~R., 
1. t'l\l LLUU'lJaa'\.J~~nl'jl~tILv;a'lJal'i'l1'1Jda\l~lni'1cu::, 

n"),Inl,l~tI LLfl :::~1 tlli"),Inl,1~tl1 '\.J),I'\.J'I;!Jnd).J LLYj'Vl !J'Vl'l'll'jUn , 
LLfl::nd),lLLYj'Vl!J'Vl'l'l1'jL1a ~n.,.y\l'l.11'1'1U\l~a'lJfli'111),Ja'\.JLi'1'j1::'I1nl'j, 
Ln'IJ'j11J'1ma),Jrl1u~11lIliaNeh'\.J1t1m'j1,~tl11Jlflll~flal1lfltlLl1l'l! 

\I 'lJ 'U 'I 

2. ~l~tJ~l1llliana\lm~tJ11J1fl Lv;mhnl'jLL~mL1J1Jt'la'IJCl1),J 

1'11'n'IJnrl),l1l11atil\l 111ltlvhnl'j~LL~\ln'IJ~'fu~11l'lfa'IJ'I'I1m41'1'1ii1'1'1a , " 
mJ1t11'I1'Vl'jl'IJfi\ll111ClU'j:::t'l\l~'\.Jnl'jLiltriia),lrl" , " 

~ .. '" 
m'j1LM1::'1'11lB~R., 
1. lLi'1'jl:::'I1iia).JflL,j'fl\l~'U 1a1un I'ilL'l~tI t'l1'ULiitl\lLU'U 

" 
).Jl111'j31'U (SD) ff),lu'j:::~'Vlinl'nd:::~lt1 (CV) LLUULLe-J'\.Jnl''lJll1l 

'I'Ilti (Missing value) Url:::l'il~w':::~'VlBt'l'l'l~),IW'U;5Lv;tl1ff'\.J 

2. lLi'1'jl:::'I1a\l~U'j:::na'IJL'B\l1j'U!J'U (Confirmatory Factor 

Analysis) 'lJa\l1l11 LLU'j LLN\l LLllirl:::1l11 Lvia1'11'u'\.J1 ~111l11LLU,ff\lLnlll 

1a1 LLIli rl::: n~).JJ'\.J LU'\.J 1l11u\l~v1 L'1'1).11 :::t'l),J til'1'11'u 1111 uU'j LLN\lvl 

rh'I'i'U11l11111ltl1ii1u'jun'j).J L1SREL 

3. llld1~t'la'IJi'111),1t'lal1li'1~a\l'j::'I'I11\l1),J Ll1l fllll1),J1l11:: 

~'\.Jii'l;31'\.Jnuiim;!rlL'B\ltl'j:::~n~ 111ltl1-iiL'Vli'1iii'1m'jl~i'1d1:::'11L~'\.J'Vl1\l 



..• ,ml..l'fum~1111).n'l1 

~ 3 ~lti ~B ~11~ 

- ~ff"l'l~ Nl~£j 1~1-E 

" 
-' ,,,iitim~l1v1£J1vI£J 

-~.ihtl l~oJlml..ll'u 

Nl~£jl~oJl~l 

" 
. :'flLUti 2 ~lti ~B 

1U1) n1".i~'l!u~'liti 

'" 20 'iiB jj~1~11~ 

,~1"i Nl~£jl~~(IlJtil 

" 
-!:'1ftfl1'lb-Y;£j\l 2 ~lW 

~ (DE2)12 l~)£JoJlm 

. , ~ 

~bi1mrti-.1\lUUU 

. ~ 

.• .yj~~l\l1jti<illn 

4i; ":,, t ..... • tv 

a1nlYl\lUUUb'VIlnU 

U'V'/'VI1J'VI111".iUn 

Btibf)".il~'I1m".i, 
_ W1~1ilB~1ilmWll.. , 

•",~nbbUU~BUm~ 

_ , d 

c..'W ~1tibU£j\lbUti
 

.. UlJ1J bbNtim".i"lJl~
 

:-m.wb-Y;£j{ffti 

.. - ,atory Factor 

.rn~1bbl..l".i«\lbn\1l 

---l'lJ~1 bbl..l".i bbN\l~ 

- :U./Llil1il\1l1~l111~ 

.l'l".il~'I1~'VIii'V'/1il'VI1\l\1l".i\l a'VIii'V'/1il'VI1\liJB~ bb1il~fi'VIj)'V'/1il".i1~ 

,.:.. ~ifml..l".i~jj~'VIii'V'/1il\/iB~11~Nn~ti1ti\llti l..I".i~~lru~l'V'/l".il 

" 
1~1£j~11~til<il~dJti~\l~lil (Maximum Likelihood

'lJ , 

e = ML) 1lil£j1ii11..1".ibbm~ L1SREL 

-;nS5DEJ 
~ 

lhtm 
,

1 ~l.ilmdlbfld1::l1fi1t"1iiPlWu!ilU 

fi1bU~£J"lJB\l~11~Nn~ti1ti\llti m".i~'l!u~titi'VI1\l«\l~~ mJ.. , .. 
-~~riBti'iil\l~ln 1lil£jjj~lbu~myhr1u 3.84 bb1il~ 3.83 -Jt\l\1l'l\l 

~ fl11~bl1i1B£jl1til£j1ti\llti~'V'/u".hmi1ti".i::vluriBti'iil\lUB£j 

" 
. -~[JbYhr1U 2.38 ~l'Vll'mnl~~B\lm".i"lJB\lB\l~m".i'V'/u";h 

·_~~1'1n£'V'/jj~lti1timtiBnn1ill~lmntill..1 ~lbU~£j 10.29 

:::~~nl1tJltibB\ljjm".i~\lltiBy1ti".i~vlul..Iltimm rilbU~£j 

~ 3.02 b'litib~£j1r1Uf)11~-n~ bbii\l".i~'Vll1\l\lltir1U~".iBU~1'1 

·8lJ1ti".i::vlul..Iltin1ill\l rilbu~mvilr1U 2.95.. 
iihuii 2 mdlbfld1::l1e\l"'l..Id::nem;;\IvuUu"1J'h'l1~blill.il 

I~LUrm~\1 

jjaW<ill".i rul".il£j~1 bbl..l".i bbN\l'V'/Ul1 'VI n".il..l bbUUnl".illil, .. 
lii~rufll'V'/N1tibnru7i~n1'Vltilil'VIml..lbbuu 1liltljjril~~&i , , 'lJ 

'::-':~<ill".i rult'l\lti ".i1..l bbUU m".illil ~1 bbl..l".i bbN\lf)11~ Nn~ti 
'lJ 'lJ 

_ '3-.JGA) 'V'/Ul1 X2= 1.98. P = .16. GFI = .997. AGFI = 

EA = .043. SRMR = .Q10. f.v= .798-.922. P =.884 

.. = .719 d1..IbbUUm".il~~1bbl..l".ibbN\l~11~b'Vl,jBtI~1t11ti 

'lJ 

RN)'V'/u"h X2 
= 2.23. P = .135. GFI = .997. 

= .984. RMSEA = .048. SRMR = .016, A= .700-.922, 

.548** 

.038** 

.925** 

-~.
 

~


-C02~ 

.. 

-038 

~rt 

~ 

t t 
.0000a .148** 

On 12 OUUWIF1l:l L.JS:OllGOU 0fJUlf:lU 2554 

P =.654 bb1il~ P = .607 ".il..lbbuum".illil~1bbl..l".ibbN\lm".i~'l!u 

c v" 
2

~'liti'VI1\l«\l~~ (SUPO) 'V'/U11 X = 2.27, P = .132. GFI = 

1.000. AGFI = .990. RMSEA = .049. SRMR = .024. A = 

.660-.769. P =.687 bb1il~ P = .525 ".il..lbbUum".illil~1bbl..l".ibbN\l 

C \' 'lJ 

2
f)11~~B\ln1".i"lJB\lB\l~n1".i (DEMA) 'V'/U11 X = 2.19. P = .139. 

GFI = .996. AGFI = .987. RMSEA = .047. SRMR = .006. 

A= .927-.975. P =.947 bb1il:: p = .900 ".il..lbbUUn1".illil~1bbl..l".i 

c v 'lJ 

bbN\lf)11~-n~ bbii\l".i~'Vl11\l\lltir1Uf)".iBUI'11'1 (CON F) 'V'/U11 

X 2 = 2.04. P = .152. GFI = .996. AGFI = .987. RMSEA = .0 

44. SRMR = .020. A= .723-.802. P =.727 bb1il~ P = .572 
c v 

ti7UY1 3 ~l.ilmdlbf\dl::mf\d\lt"l~1\1~11~tUJ-wufib;;\IbW 

"1Je~~Ut"llb'Vl\1lY1~e~fiwl.il~~f111~~n-wti1U\l1ti 

, 'lJ 

N1il nl".itJld1<il ~BUI'111~ ~ B~I'1WB\l"lJ B\l".il..l bbUU11'1".i \l~~1\l 

'lJ 

~11~«~~tiij"lJB\li:1<il~t1 b1J\l~1 b'VltJl~~\l N1il\/iBI'111~ Nn~ti1ti\llti , " 
tJl1~[I11::«tiihJ~ltir1u'iiB~1ilb:S\l1..l".i::~n'; 'V'/Ul1mtl'Vla\l~lbUti 

m".il..ll'1Jdl..l bbUU1~".i\l ~~1\l1'111~«~~tiTI 1liltltlB~ 1'I11'111~ b~~ Bti 
" 

<illnnl".illil~1bbl..l".i«\lbntJll~ 6 riijf111~«~~tiTIr1til~bbri BU2 r1U 
'lJ 

BU3. BU1 r1U EN2. EN1 r1U EN3. BU3 r1U EN3. BU1 r1U
 

EN1 bb1il~ SU1 r1U BU3 N1ilV11~'V'/u111~blil1il'Vla\lm".i1..l1'ud1..Ibbuu
.. 
jj~11~~B(;1~WB\lr1u'iiB~1ilb:S\l1..l".i~~n~ -Jt\l~l~~&iU1il~rilvl'1li1 

" 
\/iWj )jrilN1ubnru7i~n1'Vlti~11 vl\lti X 2 = 74.847. df = 57. 

p value of X2 
= .057, X2/df = 1.313, GFI = 0980. AGFI = 0.9 

64. RMSEA = 0.024, RMR = 0023. SRMR = 0.023. CFI = 

0.997. NFl = .989, CN = 585.532 

.481 ** 

.900** 

.286rt 

.773­

..... hJij'l!mh'lqj'VI1\l~~&i 

...... jj'l!t1~1r1qj'VI1\l~~&i~~ 

.329** .522** 400** 

nbl'l".i1~'I1b~ti'VI1\l .~tl1J 1 WUIJIJTf'I1"frhJfi'I?13J<f3JWlJi5i~"fl1L YlIII?JEJ"Vv'9(JaiJaYlSWfWiEJfi'I?13JNnwu?u"1u?Ja"WtJ1IJ1f1'J111m.t Yltr"mW1IJT3JLlllfl
" . " 
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9l1"Jl-:lVi 1 BnEwfWl7\!(lJJ\! (Direct effects: DE) BnEw~'YI7\!if£J3J 

fhrJmh::wnirl7Y1lJifI (Coefficient of detennination: Ff) 

B'VIfivl~ 

BURN 

DE -.624** 

ENGA .550 IE 

TE -.624** 

DE 

BURN .624 IE 

TE 

"nnlilldl.J~ 1 ~lrh i:J"I~mll.Jl.'llb'11~liiW7 l.'ll:J.JldrJfl~1J1tJ 

Y'111:J.JbbtJTI.ld'J'W'lJfl.JY'111:J.J~n~'W1'W.Jl'W1tii1fltJt'l::; 55.00 b\iltJi:J"I~tJ~ 
~ 

j'j€i'Vl~~t'ldl:J.Jbbt'l::;€i'Vl~~t'l'Vl1.Jlild.JliiflY'111:J.J~n~'W1'W.Jl'W:J.J1 n~l.'l \il ~fl 
~ , 

Y'111:J.Jb'l1iifltJ'I1'l11tJ1'W.Jl'W j'jriltr:J.JtJd::;iil'Vli€i'Vl~~m'Vhtlu -.629 

l.'il'Wi:J"I~tJ~j'j€i'Vl~~I1l'Vl1.Jelfl:J.J:J.J1nvil.'l\il~fl Y'111:J.J'ifvmtJ.Jd::;'I1'h.J, 
.Jl'WtlUY'1dflUY'1-rl :nriltr:J.JtJd::;iil'Vli€i'VlB~l1lb'Vhtlu -.266 

mSOnUSlEJWS 

1. Y'111:J.Jb'l'liifltJ'I'I'l11tJ1'W.Jl'Wj'j€i'Vl~~t'l'Vl1.Jlild.JliiflY'111:J.J~n~'W 
~ 

1'W.J1'W (~= -.629) mh.Jj'j'l!tJl.'i'1r1qJ'Vl1.Jl.'l1l~vid::;vlU.01 

bbl.'l\il.Jl1 b~fl~mUll1l~;Join'ii~j'jY'111:J.J b'I1iifltJ'VI'l11tJ1'W.J1'Wb~:J.J:J.J1n 

~'W "I::;~11~d::;vlUY'111:J.J~n~'W1'W.J1'W'lJfl.J~tJ1UlI1l1'1J1'ii~t'l\il~1t'l.J 
~ 

bii fl.J"IlnY'111:J.J b'VIiifltJ'VI'l11tJ dJ'WNt'l:J.Jl"llnj'jY'111:J.J bY'1~tJ\il1 'Wnld 

~1.J1'W ~11~bn\ilY'111:J.JBfl'Wfi1'Vl1.Jai1'W11.JnltJ ~lil1"1 bbl1l::;flld:J.Jru 

~11 ~tJd::;iil'VlBm~ 1'WnldtJDU~.J1'W11l\ilt'l.J bn\ilYf\'l'WY'1~'Vl1.Jl1luliifl 

.J1'W Y'111:J.J~.J~fl 1"11'W.J1'Wbbl1l::;Y'111:J.JNn~'Wliifl.J1'W11l\ilI1l.Jlil1:J.J:J.Jl 

l.'lfl\ilY'1fifl.JtlU.J1'Wl~tJ'lJfl.J Hakanen, 

~ 

Bakker & Schaufeli6 vi 
~m~Il~Ul1Y'111:J.J b'l'liifltJ'I'I'l11tJ1'W.Jl'Wl.'i.JNI1l1tJiT.JY'111:J.JNn~'W1'W.J1'W 

~ 

2.n1dl.'l'l!Ul.'l'W'W'Vl1.Jtr.JY'1:J.Jj'j€i'VlB~I1l'Vl1.Jlild.JliiflY'111:J.JNn~'W, ~ 

1'W.J1'W (y= .170) 1'W.J1'Wbbl1l::;j'j€i'Vl~~t'l'Vl1.Jelfl:J.JliiflY'111:J.J~n~'W

b\ilmh'WY'111:J.Jb'VIiifltJ'VI'l11tJ1'W.J1'W (y= .168) mh.Jj'j'l!tJl.'i'lr1qJ 

'Vl1.Jl.'l1l~vid::;vlU .01 Ul.'l\il.Jl1b~fl~tJl1Jlt'l1'll1'ii~1ai-rUnld 

l.'l'l!Ul.'l'W'W'Vl1.Jtr.JY'1:J.Jb~:J.J~'W~.J"I1nNU.Jr1Uuru'lllUt'l::;"I1nbvifl'W11:J.J, ~ ~ 

.J1'W~11~Y'111:J.JbY'1~tJ\il1'Wnld~1.J1'WI1l\ilUfltJl1l.J ~.Jj'jY'111:J.JbViiifltJ 

'VI'l11tJ1'W.J1'Wt'l\ilI1l.Jlil1:J.J:J.J1 bbl1l::; nldl.'l'l!Ul.'l'W'W'Vll.Jtr.JY'1:J.Jvib~:J.J~'W, 
~11~~m1J1t'l1'll1'ii~j'jrh~.J1"11'Wnld~1.J1'W l.'i.JNI1l1~d::;vlUY'111:J.J 

~n~'W1'W.J1'W'lJfl.J~m1J111l1'll1'ii~b~:J.J~'WailtJb'li'Wtl'W biifl.J"I1nnld 

l.'l'l!u l.'l'W 'W "11 n NU.J r1UUru'll 1'li1 tJ I1l \il ~.J nd::; ~'W vi'Vl°11 ~ bn \il 

Y'111:J.JbY'1~tJ\il Bn~.Jnldj'jfltJ~druviYf'Wl.'lJrtJ, bbl1l::;j'j~l'W1'Wb~tJ.J~fl 
"I::;'lilml1'WltJY'111:J.Jl.'l::;\illn1'Wn1d~1.J1'W ~11~uY'111l1nd1:lJ1~n, ~ 

(Indirect effects: IE) u~::BnEw~J?3J (Total effects: TE) U~:: 

~1buJ"Jb~~lb'l191, 

SUPO DEMA CONF CHAR 

.169** -.001 -.005 .133** 

.171" -.177** -.266** .024 

.340** -.178** -.271** .157** 

-.274** .284** .426** -.038 

-.274** .284** .426** -.038 

b'I1-W\ilb'l1iifltJ"I1nnld~1.J1'W:J.J1mn'W1tJ j'jY'111:J.J~.J~fl1"11'W.J1'Wbbt'l::; 

bn\ilY'111:J.JNn~'Wliiflfl.J~nld14 1l.J Sundin, Hochwalder, Bildt, & 
~ 

Lisspers'5 ~Ul1 nldl.'l'l!Ul.'l'W'W'Vl1.Jtr.JY'1:J.J1'Wd::;vlUl.'l.J"I1 m41'V1U1, ~ 

.J1'W bbt'l::; bvifl'W11:J.J.J1'W l.'ll:J.JldCl"lh tJl1l\ild::;vlUY'111:J.JBfl'Wfi1'Vl1.J 

flld:J.Jru'lJfl.J~m1J111l1'WtJd::; b'Vl\'ll.'ll b\il'W1ai bbl1l::;nldl.'l'l!Ul.'l'W'W'Vl1.J, 
tr.J Y'1:J.J "11 n bvi fl'W 11:J.J.J1'W bbt'l::; Nth tJj'jY'111:J.Jtr:J.J~'W&tlUY'111:J.J 

~ 

b'VIiifltJ'VI'l11tJ1'W.J1'Wai1'WY'111:J.JBfl'Wfi1'Vl1.Jflld:J.Jru n1d1:lJ b'l1'W 

Y'1ruri1'lJfl.JN~'W bbt'l::;Y'111:J.J1~n 1:lJtJd::;l.'lUY'111:J.J(h~"I 
,~ ~ 

3. Y'111:J.J~fl.Jnld'lJfl.Jfl.J~nld:n€i'VlB~I1l'Vl1.Jlild.JliiflY'111:J.J 

Nn~'W1'W.J1'W fl~1.J1:lJ:n'l!tJl.'hr1ru'Vl1.Jl.'l1l~ ulii:n€i'VlB~I1l'Vl1.Jelfl:J.Jliifl 
~ ~ 

Y'111:J.J~n~'W1'W.J1'W b\ilmh'WY'111:J.Jb'VIiifltJ'VI'l11tJ1'W.J1'W (y= -.176) 

fl~l.Jj'j'l!tJ~lr1qJ'Vl1.Jl.'lll~~d::;vlU .01 bbl.'l\il.Jl1b~flY'111:J.J~fl.Jnld 

'1Jfl.Jfl.J~nldb~:J.J~'W"I::;~11 ~~m1J1t'l1'll1'ii~:nY'111:J.J b'VIiifltJ'I'I'l11tJ1'W 

.J1'Wb~:J.J~'Wbbt'l::;l.'i.J ~ t'l1~Y'111:J.JN n~'W1'W.J1'Wt'l\il~1t'l.J biifl.J"I1 n.J1'W 
~ 

~m1J1I1l:n~ nletru::;.J1'WbbUU bu'Wn::; UI1l::;:n nl~1.J1'W l,'jl.J b11111 bviflvi 

"I::;'VI1d1tJ1ai b~:J.J b~:J.J1tJ"I'Wb~flY'1dflUY'1-rl'V1~fl bvifl'lil tJ b'VI~flfl.J~nld, 
biifl.J"I1n'lJ1\ilUY'1t'l'Wn1~.JY'1'W ~11~j'j bIt'l11~tlUY'1dflUY'1-rlUfltJl1l.J 

l.'i.J Nt'l1~ bn\ilY'111:J.J'if\il bbtJ.Jd::;'VI11.J.J1'Wtlu'iillilY'1dflUY'1-r1 l.'lfl\ilY'1fifl.J 

tlUnld~mjl'lJfl.J Hakanen, Bakker& Schaufeli6 vi~Ul1 Y'111:J.J 

~fl.Jnld'lJfl.Jfl.J~n1dl.'i.JNI1l1tJiT.JY'111:J.JNn~'W1'W.Jl'Wb\iltJN1'W'Vl1.J 
~ 

Y'111:J.Jb'VIiifltJ'VI'l11tJ1'W.J1'W 1l.JPanagopoulou, Montgomery & 
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