Effects of Using Nursing Service Model for Colposcope Clinic MTATNYIVIANAITUN
on Nursing Service Satisfaction of Patients and Revisit Rate Journal of The Royal Thai Army Nurses 51

HaYaINsIUgULUUUINMIneTUtanatinaealualaddandnuianela
TuusnsngrunavesUienazdnsINIsnauNIngIanauln®

Effects of Using Nursing Service Model for Colposcope Clinic

on Nursing Service Satisfaction of Patients and Revisit Rate*

SR YlvR' gial ATl
Rattiya Chuchot' Suvinee Wiwatwanich®
HaavdngasweuraAansuiiadin 81913 8INSUTHITNITNEIUIAAENETUIAAENS
UIAINTAINNINYEY
Student of the Master Degree of Nursing Science Program in Nursing Administration.
Faculty of Nursing. Chulalongkorn University.'
A1UIAUENEIVIAAENS WIAINTAINKINEIEY, NTaNW, Uszmalne (10330)°
Faculty of Nursing. Chulalongkorn University. Bangkok, Thailand. (10330)?

UNANED

n9idedmnaesd TnguszasdiiowiouiisunnufisnelaludnimenuiavesiiheuasSnsnisndusn
nyaneutinvesithendtinrealdaley sevinanguilduuimmenunamudninaznguilduuinmsmeunamusuuuy
Uimsweunanatinaealualay naudetng fe fuhelduinmsmeuandinaealualay unungiiouen Tsametuna
Pansel S 40 Ay 1n3esiledld Uszneuse Tassmseusudefuinisites mamungULuuUInsweIUIa
HiheadtnAealialay ununiseusidieUiRns wumaljiinisnetuna allen1suiansneruna lenansAiuzi
msufuRdiienisnsanealalauaznisguanuevesditas wuudunansufoananssunsuinismeuianain
aoalualay uaziedosdefldlunmsiiuniusiudeya fe uwuvasunuarwfisnelavesfUaedldusnisneruianaiin
aoalvalay wazuuutuiinnsndusasianeute afanldlunsiesizideya Ae msuanuasanud fevas Aade
dudsauunnsgiu addvaaeui wazadineaeulnaumslasiuatudfgnisadffsziu 05 wan1Fidowuy
anuflswelavesihendinaealualangudiladsuuinisneruanuguuuuuimsneiunanadnaealualauganin
nauldFuUE N euarnfiogsiduddymeed uazdnsinsnduinasaneuiavesitheaddnaealalaungy

o w

nesuusmsnevanugluuuuinsnenuandiinaealualautdesninguiilasuuinisneunamalnieeedidudeiy

o

YADR

AdAgy : AalneaalUalay, SULUUUIMINGIUR, NMSNaUNIRTIINeULR, Anuianalaluusnisnetuia

Corresponding Author: *Email: crattiya@hotmail.com

Uil 16 atudl 3 (n.v. - 5.0.) 2558
Volume 16 No.3 (Sep - Dec) 2015



wavansldguuuuuinsnetuanitinaealaladdeanuianela
52 TwusmwerunavesdUisuazdnsinisnduninsianauiia

AMIEITNYIUIANRITUN
Journal of The Royal Thai Army Nurses

Abstract

The purposes of this experimental research were to compare patients’ satisfaction in nursing service
and revisit rate between colposcope clinic patients receiving colposcope clinic nursing service model and
routine nursing service. The research subjects composed of 40 patients who used nursing service for colposcope
clinic, outpatient department, The King Chulalongkorn Memorial Hospital. The instruments were training
project of nursing service model for colposcope clinic, training program, nursing practice guideline, nursing
practice handbook, the document provides self care guidance for colposcope patients, the observation form
of nursing practice, patient satisfaction in nursing service questionnaire and revisit record form. Data were
analyzed by frequency, percent, mean, standard diviation, t-test, and Chi-square test statistics. The significant
difference was set at the .05 level. The findings were that patients’ satisfaction in nursing service of colposcope
clinic patients receiving nursing service model for colposcope clinic was significantly higher than those

receiving routine nursing service. And revisit rate in colposcope clinic patients receiving nursing service model

for colposcope clinic was significantly later than those receiving routine nursing service.
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