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Abstract
The objective of this descriptive study was to investigate local government satisfaction towards
supporting service provided by the National Institute for Emergency Medicine (NIEM). This study aimed to

examine the satisfaction characteristics and compare the satisfaction of those working in emergency medical
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service (EMS) system of local government organizations (LGOs) including provincial administrative organizations,
municipalities and special LGOs. The research sample was 558 EMS providers of LGOs who had at least one
year working experience in EMS to be included. Stratified random sampling method was used to select
the sample according to the characteristics of the organizations. The research instruments used to collect
the data were EMS Supporting Satisfaction Questionnaires conducted during September 2014 - January 2015.
The demographic data were analyzed by a statistics including Frequency, Percentages, Means and Standard
Deviations. The satisfaction differences among the studied factors were tested by Independent t-test and
One-way ANOVA statistics. The results revealed that the local government satisfaction level was much satisfied.
The highest level of satisfaction was NIEM’s personnel dimension (Mean 3.81, SD 0.72), while the lowest level
was facilitating factors dimension (Mean 3.65, SD 0.80). Their differences in sex, age, educational level, work
role, EMS experience, and organization were statistically different at the 0.05 level with regards to supporting
service provided by the NIEM 05 (t = 2.413, and 4.216; F = 12.555, 4.263, 11.549, and 10.881, all p < .05).

Keywords: Satisfaction, Local Government Organization, National Institute for Emergency Medicine (NIEM)
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