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A Study of an Image of Professional Nurse as Perceived by
Foreign Customers Receiving Services in Private Hospitals
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The purposes of this research were to analyze an image of professional nurse and compare an image of
professional nurse by personal factors. Study sample were 267 foreign customers who received services at private
hospitals selected by simple random sampling. The research instruments were Personal Factors, and Image of
Professional Murse (IPN) Questionnaires including: English and Japanese versions. All questionnaires were examined
content validity and test for refiability. The Alpha Cronbach of English and Japanese PN were 94 and 93 respectively..
The statistics used for analyzing the data were percentage, mean, standard deviation, one-way ANCVA and
independent - test.

The results were shown as follows: Foreign eustomers perceived image of professional nurse at good level (X =
392, 'SD = 53). There were not different image of professional nurse perceived by foreign customers who -had
different age, educationa! and income levels. There were significantly different image of professional nurse perceived
by foreign customers who had different sex, nationality, sources of receiving information of nurse and experience of
using medical services, at the alpha level of 05.

Keyword: Private Hospital, image of professiona! nurse, professionat nurse
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