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Abstract

The purpose of this study was to analyze and measures the perception degree of nursing service
quality perceived by staff nurses and patients at the outpatient units, Private Hospitals, Bangkok Metropolis.
The data were derived from 200 staff nurses, selected by multi-stage sampling and 200 patients, selected by
accidental sampling. The total population was 400. Data were collected by using 2 sets of questionnaires:
Nursing Service Quality perceived by staff nurses and Nursing Service Quality perceived by patients. The content
validity was established by a panel of the experts. The questionnaires were tested for reliability by Cronbach’s
alpha coefficients were .97. The data were analyzed by using frequency percentage, mean, standard

deviation and t-independent.
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The major findings were as follows:

1. The nursing service quality perceived by patients, at the out-patient units, Private Hospitals,

Bangkok Metropolis was at the high level (X = 4.00).

2. The nursing service quality perceived by staff nurses, at the out-patient units, Private Hospitals,

Bangkok Metropolis was at the high level (X = 4.11).

3. The nursing service quality at the out-patient units, Private Hospitals, Bangkok Metropolis perceived

by staff nurses and patients, were overall significantly difference at .05

Keywords: Nursing service quality, Out-patient units, Private hospitals
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