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Abstract

The purpose of thisstudy was to describe proactive health care service of nurse in a community
hospital at west border region. Hermeneutic phenomenology of Heidegger was employed as research
methodology. Fifteen professional nurses working in a community hospital at west border region were willing
to participate in the study. Data were collected by using in-depth interviews with audio-recorded and field
observations. Data were transcribed verbatim and analyzed by thematic analysis proposed by van Manen (1990).
The results of the research revealed as follows: 1) Joining with team to set a plan of proactive health care
service 2) Using a good navigator and driver brought a team to village 3) Reaching to the village, anyone just
start his/her work, 4) Departing from the first area to the second area before dusk, 5) Proceeding the treatment
to various people that are waiting for the service, and 6) Leaving from the last area may have the problems
on the way back to the hospital.
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