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Abstracts

The objective of this research was to study, select, and develop indicators of internal education
quality assurance of the division and departments of the Education division, The Royal Thai Army Nursing
College. This study was the participatory action research which composed of two phases, the first phase was
the study, selection, and development of indicators, and the second phase was the validation and try out of
the developed indicators. The participants in this research were 40 administrators and faculties. Data collection
methods were documentation study, focused group interviews, and questionnaire survey. The research
instruments included 1) the semi-structure questionnaire for the focused group interview and 2) the
questionnaire about opinions regarding the appropriateness of the developed indicators. Data was analyzed
by using content analysis, and agreement scores. The results revealed that the education division should
conduct the internal education quality assurance for all nine components both at the division level and
departments level. The indicators and criteria should be derived from the indicators of the college level as
well as the criteria of the nursing institution accreditation of the Thai Nursing Council, and the indicators of
curriculum quality assurance regarding to the Thai qualification framework for higher education. There was 34
indicators for the division level, and 24 indicators for the department level. Most of the indicators were the
process indicators, 58.92% for the division level, anf 62.50% for the department level. Sources of the indicators
mostly derived from the indicators of the college level, 70.58% for the division level, and 75.00% for the
department level. The results of quality validation by experts showed I0C above 0.70 for all nine components.
The agreement score were mostly above moderate level. The try out results of using the developed indicators
found that both the division level and the department level were able to write the self-assessment reports
for all the developed indicators. The comparison between self-assessment scores and the internal auditor
committee scores had 94.28% of agreement for the division level, and 96.0% of agreement for the

department level.

Keywords: indicators, internal education quality assurance, The Education Division, The Royal Thai Army

Nursing College.
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