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Abstract

This study was aimed to survey clients’ satisfaction and find association between factors and clients’
satisfaction toward Computer Tomography unit service Phramongkutklao Hospital. The data were collected
by using 5 rating scale questionnaires with its reliability of .87. The totally 142 clients who visited at Computer
Tomography unit during August 2014 were asked to fill the questionnaire. The data were analyzed by using
average, standard deviation, chi-square, pearson’s product moment correlation coefficient and content
analysis. The results were found as follows: The service attention had the highest mean in the clients’
opinions (X = 4.57, SD = 0.05) and the lowest was in the cost of service (X = 4.18, SD = 0.03). There was no
relationship between selected factor (gender, age, status, educational level, occupation, income, medical
payment and history illness) and clients’ satisfaction toward Computer Tomography unit service
Phramongkutklao Hospital whereas quality of life was positively related to clients’ satisfaction toward
Computer Tomography unit service Phramongkutklao Hospital (r = .258). The strength of service was divided
into 3 point such as service provider, service quality and clean place. Suggestions for improvement were
provided staffs sufficiency, rapidly appointment system, easily substance drinking and developed staff potential.

The overall clients’ satisfaction toward Computer Tomography unit service Phramongkutklao Hospital
was in high level. However, the clients suggested about staff, service quality. The Computer Tomography unit

should take the results into account for proper improvement to enhance optimum working effectiveness.

Keywords: clients’ satisfaction, Computer Tomography unit service
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