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Abstract

The purpose of this qualitative research was to explore the process of community participation in
elderly health care. Data were collected using rapid surveys, indepth interviews, observations, group
discussions, and review of secondary data. Content analysis, concept reflection, and verification of
information were used to analyze the data.

The results indicated two important components of community participation process in elderly
health care: 1) a process to develop community participation in elderly health care, and 2) outcomes
resulting from such process. The development of community participation consisted of four steps as follows.
1) Building a team of community leaders, which was considered a community’s social capital, by giving an
opportunity to volunteer, reaching a consensus and making agreements on roles and responsibilities of
each member. 2) Identifying problems and needs. 3) Designing elderly care activities based on the concept
of self-care capacity building through participation in community forum, sharing and learning, setting
mutual goals, planning and working together towards those goals. 4) Developing mutual agreements on the
care of elderly which is contextual appropriate and locally sustainable. This process began with open
communication channels to promote acknowledgement and participation in various activities both at
individual and group. This continued until the elderly health care project was included in a community
development plan, which must be congruent with the local administrative plan. As for the outcomes of the
community participation development process, they consisted of: 1) elderly in the community got together
and formulated a group, which strengthened the project because of collaborative administration among
themselves; 2) passive health care services have changed to being active and focus on health promotion
rather than medical treatment; and 3) public health staffs can perform health care activities for chronically
ill elderly through the implementation of this project, consequently, they increasingly gained access to the

services.

Keyword: Process of care of elderly, Community Participation
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