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Abstract

The purpose of this qualitative study is to describe work experience of emergency room nurses.
The 12 emergency room nurses who have been working in a Tertiary hospital at least 5 years were selected
by using purposive sampling technique. The in-depth interview with tape-record was used for data collection.
All interviews were transcribed verbatim and analyzed by using content analysis of Crist and Tanner’s method.
The research findings are as follows:

1. The emergency room (ER) is the frontline of emergency care; 2. Working at ER is challenging;
3. Management in ER consists of 4 sub-themes including 3.1) Patients who visit ER will receive services after

they were triaged, 3.2) In case of physical assaults the opponent must be separated while receiving treatment,
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3.3) For patients with mental illnesses, the treatment has to be urgent to prevent adverse events, and
3.4) There are some non urgent patients who still require the urgent service; 4. Various problems that need to
be solved including 4 sub-themes: 4.1) In patient department (IPD) should be well informed before transferring
for effective preparation, 4.2) The referring should be informed in advance for preparing staff and others,
4.3) The conflict between emergency room and IPD about the patient’s transferring should be well managed,

and 4.4) ER nurses might become confuse about difference treatment regimens from physicians from difference

department, the good collaboration is strongly recommended.
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