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Abstract

Problem drinking is a national problem which has a wide variety of international cooperation in
seeking medical help as a result of drinking alcohol, resulting in problems such as quarrels, violence, divorce
in the family, crime in socials and accidents on road, etc. These behaviors are the result of drinking alcohol.
Including the impact on others who are around you.

Therefore, the services of a consultant or 1413 telephone helpline for alcohol under the operation
of Centre for Addiction Psychiatry Department of Psychiatry and Neurology Caption at Phramongkutklao
Hospital. This work has been supported by The Integrated Management for Alcohol Intervention Program and
Department of Mental Health, Ministry of Public Health, Public. As part of its drive to provide counseling for
alcohol problems in the society caused by the drink as well as assist those who are affected by alcohol as
well. This article will help make readers aware of the beginning of 1413 helpline quit drinking, context of service,
the purpose of the 1413 service helpline how to stop drinking alcohol counseling services over the phone.

To understand and be able to recommend those interested in the service manual correctly.
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