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Abstract

Diabetes is one of the non-communicable diseases (NCDs) that significantly impact public health
systems in Thailand and globally. The urban population, particularly in Bangkok, has a diabetes prevalence rate
of 12.5%, which is higher than the national average of 9.5%. A key challenge in managing diabetes in urban
settings is the lack of an efficient follow-up system, primarily due to time constraints and work commitments
among urban residents. Therefore, self-care education and systematic follow-up for diabetic patients play a
crucial role in promoting disease control and reducing complications. Enhancing the skills, knowledge, and
competencies of healthcare professionals, particularly nurse educators specializing in diabetes care, is essential.

Establishing a follow-up system tailored to the specific types of diabetes and the urban social context, as well
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as integrating technology to facilitate communication with patients and their families such as Tele-nursing, will

improve diabetes management efficiency and contribute to the long-term well-being of patients and their

families.
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