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Abstract

This experimental research aimed to study the effects of using a mobile application for the care
management of children with allergic rhinitis in Sunpasitthiprasong hospital. A sample comprised 70 parents of
allergic rhinitis children and divided into an experimental group and a comparison group of 35 people each by
a random assignment. The research instruments consisted of a mobile application for care management of

children with allergic rhinitis, a parents’ self-efficacy questionnaire with validity was 0.84, Cronbach’s alpha was
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0.95, and parents’ satisfaction with using of mobile application for care management of children with allergic

rhinitis with validity was 0.99, Cronbach’s alpha was 0.91. Data were analyzed by using descriptive statistics;

Mean, percentage, standard deviation, and t-test statistics; Paired t-test and Independent t-test.

The results revealed that: After the experiment, the experimental group had a higher mean

self-efficacy score than before the experiment and higher than the comparison group with statistical

significance (p<.001). Finally, parents’ satisfaction after using the mobile application was at the highest level

(X =4.62,SD = 0.34).

From this research, Administrators should support and formulate guidelines for implementing

mobile applications for the care management of allergic rhinitis children in conjunction with specific standard

of care diseases.
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