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Abstract

The objective of this study was to collect and analyse model/methods of pre-treatment, treatment,
and post-treatment phases in the institutions providing best practice services both nationally and
internationally. The scoping review was used as a conceptual framework and research articles were
selected from seven countries. Seventy out of 2,553 research studies were met criteria. Content analysis was
used based on the Donabedian model. The results were summarized in 4 phases: 1) Pre-treatment phase,
focuses on the quality of the management system and screening. 2) Treatment phase, emphasizes on standard
care and practice guideline. 3) Post-treatment phase, centres on using the psychosocial care service, creating
a network and developing a care system and 4) Unspecified treatment phase, emphasizes on integrated

care with patient-centred care using communication and virtual technology for counselling.
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