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Abstract

The purpose of this descriptive research was to study the cultural intelligence of registered nurses in
general hospitals under the Ministry of Public Health and compare the cultural intelligence of registered
nurses classified by age, education level, work experience, number of foreign patients, level of supervision and
cross-cultural nursing training. The sample was 382 registered nurses selected by multi-stage sampling technique.
The findings can be summarized as follows: 1) The overall cultural intelligence of registered nurses in general
hospitals under the Ministry of Public Health were found to be high (X = 5.27, SD = 0.77). In terms of individual
dimensions, the behavioral dimension was found to have the highest level (X = 5.45, SD = 0.77), followed by
the metacognitive (X = 5.42, SD = 0.77), and motivational dimensions (X = 5.18, SD = 0.85), while the cognitive

dimension had the lowest mean score (X = 5.02, SD = 0.95). 2) Registered nurses with different numbers of
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foreign patients, levels of supervision, and cross-cultural nursing training perceived their cultural intelligence

levels differently with statistical significance at .05, while registered nurses with different ages, work experience

and educational levels perceived their cultural intelligence levels no differently.

Keyword: cultural intelligence, nurse
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