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Abstract

The present study aimed at investigating the experience of being a professional nurse providing
humanized care for patients. The phenomenological research methodology was employed based on the
concept of Heidegger. Purposive sampling was used to select the informants of the study who were
professional nurses who had been awarded for their provision of humanized care to patients and who were
willing to participate in the study. Data were collected by means of in-depth interviews, field notes and

compilation of evidence. The audio-recorded interviews were transcribed verbatim, and van Manen’s

Corresponding Author: *l@uruatiuayuideusdinantudininendouasAnEneIUIamans PuNaINIalumIne 1§y
*1390IMABNNEAN NUIAINTNT1UIYNT Lssnerurauavansin Jswminanssays, E-mail: ya_yanaka@hotmail.com
“gANEANIIANTY AT, AUTNEIUIAMIANT PRIAINTHUMINeTTY

Ui 15 aliuil 2 (wa. - a.n.) 2557
Volume 15 No.2 (May - Aug) 2014



Uszaunsalnadunerunadnindiguaddaedaeiala
290  vasaaduuyud

AIEITNYIUIANAITUN
Journal of The Royal Thai Army Nurses

thematic analysis was utilized to analyze data. The total number of informants was 13. The study findings on
experience of being a professional nurse providing humanized care for patients could be divided into two
major themes as follows:

1. Providing care with the heart with no specific pattern consisting of eight subthemes of 1.1) getting
to know physically and psychologically, 1.2) fulfilling the last wish, 1.3) family participation to learn about
every step of the changes, 1.4) problem-solving to improve patients’ life, 1.5) changing sufferings to happiness,

1.6) using religion for spiritual healing, 1.7) being a medium and coordinator of help, 1.8) helping patients accept

what has happened and return to normal life.

2. Value of the work starts with the mind, not a reward consisting of three subthemes of: 2.1)

realizing the values of life and work, 2.2) taking pride in success, and 2.3) working with happiness.

The study findings shed light on the experience of being a professional nurse providing humanized

care for patients, which can be used by nursing administrators to devise a guideline to develop nursing

personnel who are able to provide humanized care for patients.

Keywords: Professional nurse, Humanized care
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