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Abstract

This study is a quantitative research to studying the efficiency of services for the elderly provided by
public health centers in Nakhon Sawan Municipality, Muang Nakhon Sawan District, Nakhon Sawan. The subjects
were 353 public health personnel or long-term public health care managers (CM), caregivers of dependent
elders (CG) and village health volunteers (VHV). Data were collected using questionnaires and interview forms.
Data were analyzed using statistics, mean, percentage, standard deviation and logistic regression analysis.

According to the findings, the overall efficiency of the services for the elderly, provided by public
health centers in Nakhon Sawan Municipality was high. Public health personnel or long-term public health
care managers had a low mean score in training to review knowledge on healthcare for the elderly both
physical and mental health (X = 2.20). Caregivers of dependent elders had a low mean score in nutrition
appropriate for diseases (X = 2.50). village health volunteers had the lowest in taking the elderly who did not
have caregivers, or relatives, to see a doctor (X = 3.25). According to logistic regression analysis, knowledge

management had an effect on efficiency of services for the elderly increase by 1.151 times.

Keywords: Service Effectiveness, Long term Public Health Care, System Manager, Caregiver of Dependent/

Elders, Village Health Volunteers
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Constant -3.167 1.209 6.864 0.09 0.042

Cox & Snell R Square = 0.054 Nagelkerke R Square = 0.072
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fauUsdasy B Wald Sig Exp (B)
NITIIIAY 0.116 0.104 1.243 0.265 1.123
NIANITDIANT 0.140 0.061 5.306 0.021 1.151
nsUsAuURywn 0.247 0.114 4.725 0.300 1.281
nMsUTEaIUIY 0.053 0.050 1.091 0.296 1.054
N3ATUAY 0.099 0.075 1.750 0.186 1.104
Constant -10.382 1.360 58.239 0.000 0.000

Cox & Snell R Square = 0.329 Nagelkerke R Square = 0.440
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