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Abstract

This Descriptive research aimed to study the level of client satisfaction toward the services of PMK’s
emergency room and to studyfactors effected to Client satisfaction toward the Services of the Emergency
Accidental Room at Phramongkutklao Hospital. The subjects consisted of 260 patients and relatives whom
were acquired services from PMK hospitalfrom June - July 2012. The participants were selected by purposive
sampling. The satisfaction questionnaires was used to collecting data at PMK’s emergency room, which was
modified from Juntralinda’s base on the concept of Davis and Bush (1995). The research instrument’s

reliability was 0.976. Data were analyzed using descriptive statistical and Chi-Square and One-way ANOVA.

The finding of this study revealed that:

1. The level of the client satisfaction toward services of the PMK’s emergency room was high
(X = 3.84, SD = 0.74). For each parts of the client satisfaction; psychological care, information service and
operating efficacy were high. (X = 3.90, SD = 0.92, X =3.75, SD = 0.92 and X = 3.49 SD = 0.97 respectively)

2. The subjects who had difference offactors; Sex, Age,Income,Education, Occupation and Health
servicewere statistically insignificant difference in client satisfaction forwards the services of the Emergency
room at Phramongkutklao Hospital. (X?=8.18, F = 2.14, .89, 1.81, .79and 1.14, p > . O5respectively)

The results of this study indicate thatlevel of client satisfaction toward services of the PMK’s
emergency room was high in all 3 parts; psychological care, information service and operating service, orderly.
Moreover, there were statistically insignificant difference in client satisfaction forwards the services of the
Emergency room at Phramongkutklao Hospital among the subjects who had difference of factors. These

indicated that the clients who visit to the emergency room acquiredequality of services and standard

treatment.

Keywords: Factors, servicesof the emergency room, Client satisfaction
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