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Abstract

Phramongkutklao Hospital has realized the importance of providing care to emergency patients and
established Emergency Medical Service Center (EMS center) for safe and efficient care to military personnel,
their family and general people, resulting in decreased mortality and mobility among the patients. Nursing staff
preparedness is critical to improve quality and effectiveness of EMS system. Thus, the hospital arranged 40-hour
EMS nursing course affirmed by Emergency Medical Institute of Thailand to respond to the needs of skilled
nurses to serve the these patients. The course needs to be continuously evaluated for ongoing improvement,
conforming to the needs of the changing society. This study aimed to evaluate input, process and output of
the EMS course. 60 participant nurses rated their opinion on the course evaluation using five point Lickert scale
in the questionnaires (reliability = .92). The collected data were analyzed using mean and standard deviations.
The results found that 60 nurses participated in the EMS course, 43 were female and 17 were male. For the
input, course participation volunteering had the highest mean in the participant aspect (X = 4.63). In the
lecturer aspect, the highest mean was the qualification and ability (X = 4.67). For learning support resources,
equipments and training-assisted materials were found appropriate (X = 4.42). In terms of process, course
design had the highest mean (X = 4.37). The theoretical and practical content in initial assessment was rated
the most appropriate (X = 4.60 and 4.55 respectively). For the output, the most knowledge gained topic was
airway management (X = 4.42) and the lowest was in the topic of practice in pregnant women and baby care
(X = 3.98)

The overall course evaluation was in satisfied level. This course is very important for EMS nurses, the
crucial component of EMS system, to increase effectiveness of care for emergency patients. However, the
course participants suggested increasing course length and improving knowledge and skills related to care of
in pregnant women and babies. The course managers should take the evaluation results into account for

proper improvement to enhance optimum working effectiveness of the participants and meet their needs.

Keywords: Course evaluation, EMS nursing course
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