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Abstract

The purpose of this research was to classify professional nurses into clusters, based on perception of
magnet hospital characteristics of government hospitals in the Bangkok metropolis. The sample of this research
was 952 professional staff nurses in 6 tertiary government hospitals, selected by multi-stage random sampling.
The variables used in this research were leadership effectiveness, organization management, personnel
management, working empowerment, professional autonomy, relationship between nurses and physicians, and
working environment. The research instruments included seven questionnaires which were the Leadership
Effective questionnaires, Organization Management questionnaires, the Personnel Management questionnaires,
Working Empowerment questionnaires, Professional Autonomy questionnaires, Relationship between Nurses
and Physicians questionnaires and the Working Environment questionnaires. The reliabilities of the
questionnaires were .96, .93, .91, .90, .89, .87 and .92, respectively. Cluster analysis was used for data analysis.

The research results were as follows: the professional nurses could be grouped into 2 clusters
according to their perception of magnet hospital characteristics. The first cluster comprised 514 professional
nurses (53.99%). The highest perception of magnet hospital characteristics in this group were organization
management, personnel management, and working empowerment. Therefore, it was named “The Group with
Perception of Organization Management as Magnet Hospital Characteristics”. The second cluster comprised
438 professional nurses (46.01%). The highest perception of magnet hospital characteristics in the second group
were relationship between nurses and physicians, professional autonomy, and working environment. Thus, it

was named “The Group with Perception of Nursing Practice as Magnet Hospital characteristics”.

Keywords: A cluster analysis of professional nurses, Magnet hospital characteristics, Cluster analysis
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