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Abstract

The descriptive research design aimed at studying the work engagement of generation y professional
nurses. The study was employed the Delphi technique. The subjects were composed of 21 experts divided
into the following four groups: 1) four nursing administrators; 2) ten generation y professional nurses; 3) three
human resource instructors and 4) four nursing instructors or nursing academics. The methodologies can
be divided into three steps. Step 1 involved interviews with the experts about the characteristics of work
engagement in generation y professional nurses. In Step 2, data were analyzed by using content analysis for
developing the rating scale questionnaire. All of the items in the questionnaire were ranked for level of

work engagement. In Step 3, data were analyzed by using median and quartile range for the development of
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a new version of the questionnaire. According to the research findings, the experts’ opinion had a consensus

on work engagement in generation y professional nurses composed of 4 components and 33 items as follows

1) intention (11 items) 2) dedication (6 items) 3) pride (7 items) 4) creativity (9 items). All of the items are

important (Med = 4.50 -4.85, IR = 0.37 -0.98).
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inuuinveuluszAugaiaudIIgULALYIW
usamefunuivinogaiiawe luosiedumsdiemde
goudsnasiolenalunsUszauaudiialunmsianu’

il 3 Frunnuanagilaluau wan1side
wuihnguiideimgiinuAndiuaenadosiuasiiaany
dfniign (Md = 4.50 - 4.62, IR = 052 - 0.82)
oAuTenaldn amnudnanuniagilalunuduiaued
fannseousunaznisBasiulugayvaneuazeaunisal
voshesa suduwalvyransdanudlafiazyihau
waiuAuAeRvIINneIUIa uegelinugy
flanadfindeIvBnmeuia gilefldugiRnuliinds
WA saendulaNUTsIUTIRsU RS UALie
flazthlugnmanenaiidudeuasiddiyfodmasioriu
Usnmsnamuaunnkarauvaendelunisguasnw i
o15ualiBsuan 1wy fanuiBesiuluamnuaansavesmios
nsuedlantuldd warunenudadeny vilniinisdu
weudsiin adrdlenalunsvhendiatey’

f1uil 4 funisadieassAiauIuinns sy
Tusu wansise wuinguiidervgininudaiu
aonndestulaziimuddyiniign (Md = 4.52 - 4.79,
IR = 0.45 - 0.75) aAumewnalsdn ananumMImtives
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walulagldlumsquadnwidtae weruiaindn lne
WwWIzneIUIa Generation Y sdnluavdasiaanulil
fn1siuiaueskaziauuliiinUszansanuas
Usvavnagean liinazdumsiannanulssdivheglae
1691348 (R2R) wiaelandngudaUsedngnienisneuia
uninnauegiseles elviAnannmnisquagite
Tnglanizee198e Generation Y fiaruidusivesiies
Anisa v USudsadr weumuiivng Anuennseu
Fegmalulad Sanuiuadie Jesdeasiiunelulad
fifmayn SuiliiawAniisuaiieassd Anduuinnss
vl ditefiagthaldlunswaueulifinnulnasuuas
Fastu fussmdndiluiiadumiudilafionous waun
uLed uazilinnuAniBuassassaulvinBey welda
aueoninfinanw® uenaniyanafiianugaiLluay
szinginssuidnduuszaunisalluaiqldiduoeted vinld
\DugifidnuugdFuaiassdveunmamuszaunisel
Tnsiqiamesiniosniulunsinenu uyanadii
Junumstigurisamlsernuidnaueadilafiazass
vidaanlul \Wanfremeiuaudauassiuaiieu

Jatduauuzlunisuinanisiveluly
Duwwmedmsufuimsmanisneiuna e
n939elUlENwaL Rawuavdsasuatvayulineiua
W1 Generation Y lAlant08nTangAinssuANUENTY
Tuauiifienumnzay aunsatdranssuludnsed
83FUsENaU (Factor Analysis) iiiefvunesdusznauaes
ALY INETUIEIVIAN Generation Y sialy
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