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The Effects of the Using Knowledge Management Skill Developmental
Program on Knowledge Management Behaviors for Health Promotion of the

Elder Leaders at Klong Luang Municipality Community
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Abstract

This quasi-experimental research had a purpose to examine the effect of knowledge management
skill developmental program on knowledge management behaviors for health promotion of the elder leaders
at Klong Luang Municipality Community. For the twenty-eight elders in experimental group, the program was
designed for 45 hours of training; theory, practice, and field study, based on the concepts of life-long learning,
community of practice(CoP.), and learner center; while the routine health services were provided for the
twenty-four elders in control group. The tool for collecting data was an observation form of knowledge

management behaviors of the elders based on the SECI Model in which the KAPPA test of agreement was 0.843.
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By using the Wilcoxon Signed-Rank test and the Mann-Whitney U- test, the analysis revealed that

the elders in experimental group, after the experiment, had more management behaviors than before the

experiment; and also had more management behavior than the control group, with the statistical significance

at the level of .05 (Z = 4.66, Z = 3.67).

Keywords: Knowledge Management, Knowledge Management Behavior, Elder Leaders
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