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Abstract

This survey study was conducted to examine colleagues’ satisfaction on neonatal critical care nurse
practitioner. The samples were 295 colleagues of neonatal critical care nurse practitioner who are working with
neonatal critical care nurse practitioner finishing neonatal critical care nurse practitioner program from
Boromarajonani College of Nursing Buddhachinaraj. The research instrument was a colleagues’ satisfaction
on neonatal critical care nurse practitioner questionnaire developed by the researcher. The answers in
questionnaire were rating scales. Data were analyzed using frequency, percentage, mean, and standard

deviation.
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The results of this study showed that overall colleagues’ satisfaction on neonatal critical care nurse
practitioner mean scores were at high level. The mean scores of these in all aspects were at high level.
The highest mean score was interpersonal relationship and responsibility aspect (X = 4.31, S.D. = 0.53).
The lowest score was personal aspect (X = 4.09, S.D. = 0.52). The mean scores of moral and professional
ethical aspect, knowledge aspect, and accomplishment aspect were 4.26 (S.D. = 0.52), 4.15 (S.D. = 0.51)
and 4.13 (S.D. = 0.51), respectively.

The findings of this study suggest that neonatal critical care nurse practitioner program provider should
use this result to improve the outcome of this program and forward study about customers’ satisfaction

on neonatal critical care nurse practitioner service. Moreover, colleagues and neonatal critical care nurse

practitioner view comparison on neonatal critical care nurse practitioner service is explored.

Keywords : Satisfaction, Neonatal critical care nurse practitioners, Colleague, Working
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