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Abstract

The purposes of this research and development were: 1) to explore the problems of a nursing record
model at a Neonatal Intensive Care Unit at Samutsakhon Hospital, 2) to develop a nursing record model, and
3) to compare the effects of using the developed record model in terms of quality of nursing record and
nurses’ perceived value of the record model before and after the development. The samples were selected
by purposive sampling including 2 groups: 1) fifteen professional nurses who worked at the neonatal intensive
care ward and 2) nursing records of before (30 records) and after (30 records) implementation. Research tools
consisted of 1) a training project and a knowledge test of nursing records, 2) the developed nursing records
model, 3) an audit checklist for quality of nursing record, and 4) questionnaires on value perception of the
nursing records model. All tools were tested for validity and reliabilities. The reliabilities of quality of nursing
records which included three sections (nursing process completeness, accuracy of charting, and continuity of
charting) were 0.95, 0.95, and 0.89 respectively. The reliability of value perception on the records model was
0.97. Data were analyzed by frequency, percentage, mean, standard deviation, Mann-Whitney U test, and t-test.
The major findings were as follows. 1) The problems of the nursing records consisted of (1) the charting
method was not based on nursing process, incorrect, incomplete, and discontinuous. (2) The current forms
were inappropriate, so the records did not cover or correspond to the nursing process; and patients’ holistic
problems were incomprehensive. Moreover, some other forms recorded the same things. (3) There was no
charting manual to guide and give examples. 2) The developed nursing records model comprised charting
procedures, forms, and a manual. Nurses could document immediately, completely, holistically to patients’
needs, and continuously. Finally, 3) the mean scores of the quality of nursing records and the nurses’

perception on the value of the records model after developing were significantly higher than before (p <0.01).

Keywords : Nursing records model, Quality of nursing record, value of the records model, Neonatal intensive

care unit
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