TAITNYIVIANAITUN
Organizational Citizenship Behavior of Professional Nurse, Private Hospital Journal of The Royal Thai Army Nurses 239

WOANIIUNISLTUENITN VD 989ANITVDINEIUIAIBITN
1saneuIaenvu

Organizational Citizenship Behavior of Professional Nurse, Private Hospital

nowa funINa* Aaan Uszqdad
Krisana sutepakul* Gunyadar Prachusilpa
AEWNEIUIAAAAS UIAINTAINMINEIGY, nTamne Uszinalng
Faculty of Nursing, Chulalongkorn University, Bangkok, Thailand

UNANED

mMaiduasliiiinguszasAiiefnvimgAnssunisduaui@nvesesrinisuesme uiadvdn Tssmeiuiaenyu

I

Tneldimadamanie flrdeyaidudifovay S 20 au Uszneuse fuimsihonisweiuiassiugs §usmsmanis
wmmaimumuumﬁmuﬂmqwimimwsmsuma NL‘ZJEJ'J‘ZI’]iUﬂﬁiJENﬂﬂ‘J’J“U’]‘UW Un33IN13 91915ENEIVA UaENgTUIA
seuUURnsIBnsAliumsideusenauie 3 ﬁuumau Ao tunoudl 1 miaumwmLﬂmﬂqumﬂﬁm'ﬁmuam%ﬂ
Y9393V Tsawenuiatensy suseudl 2 ihdeyafildanmsdunuaiiningiidonuarais
wuvasua elifiTemguansarudaiiuitussiuamudidyosdemnuusiasde tunoudl 3 thioyailsun
FunnuAndisegu Afidesenineeelng uardwuuvaeunundullniTenmaiusudmeudneds anduinideyadi
Isanunafsesu uasifidossrinne ndlitoasunanisisenui nginssunsfuandnvesesinsvesmeuia
J1Tn Tsmenuaenvu Ussneudenginssunsdudindnuesesdns 6 du feil 1) wgAnssumsiiaruiemie
9 4o 2) woAnssumsmilaiadu 11 4o 3) woRnssuAnseanueandy 7 9o 4) ngiinssunslienudnile 5 e
5) waAnssunsidiinlumig 9 4e 6) ngAnssunisiamnauies 5 4o

[J

AdAgy : ngAnssunsiluannBnuetesdnis neruadndn lssmeunaensy

Abstract

The purpose of the research was to study the organizational citizenship behavior of professional nurse
in private hospital. The Delphi technique was applied. Participants were 20 experts consisting nursing director,
nursing manager, human resources manager, nursing professional organization, nursing education professional
and professional nurse. The Delphi technique consisted of 3 steps. Step 1, all experts were asked to described
organizational citizenship behavior of professional nurse in private hospital. Step 2, the data were analyzed
by using analysis to develop a rating scale questionnaire. All items in the questionnaire were ranked the level
of organizational citizenship behavior of professional nurse in private hospital by a prior panel of experts.
In step 3, the items were analyzed by using median and citizenship behavior of professional nurse in private
hospital. Step 2, the data were analyzed by using analysis to develop a rating scale questionnaire. All items in
the questionnaire were ranked the level of organizational citizenship behavior of professional nurse in private

hospital by a prior panel of experts. In step 3, the items were analyzed by using median and interquartile range
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to develop a new version of questionnaire. The new questionnaire was sent to previous experts for confirming.

Ranking items were analyzed by using median and interquartile again to summarize organizational citizenship

behavior of professional nurse in private hospital.

The organizational citizenship behavior of professional nurse in private hospital were classified into 6

aspects as follow 1) Altruism 9 items 2) Courtesy 11 items 3) Sportsmanship 7 items 4) Civic virtue 5 items

5) Conscientiousness 5 items 6) Self-development 5 items

Keywords : organizational citizenship behavior, nursing professional, private hospital
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