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Abstract

The purpose of this study was to describe experiences of clinical nurse coordinators. The Heidegger’s
hermeneutic phenomenology was applied as a research methodology. Ten clinical nurse coordinators
willingly participated in the study. In-depth interviews with tape-record and field notes were used for data
collection and analyzed by using content analysis of van Manen’s method. The findings of this study are
consisted of 2 major themes and sub-themes as follows: 1) Learning specialized clinical diseases, including
1.1) Specialized nursing education; 1.2) Communication training; and 1.3) Learning from experienced
practitioners; 2) Developing of patient care standards including 2.1) Being the care leader. 2.2) Bringing the care
plan to the practitioner. 2.3) Monitoring the implementation of the planned work. 2.4) Following up the

symptoms after discharge home. 2.5) Evaluating the results of care and 2.6) Conducting the R2R or research
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