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Experiences of Nurses in Care Management of End of Life Patients
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Abstract

The present study was aimed at describing the meanings and experiences of professional nurses in
care management for end-of-life patients at Siriraj Hospital using a qualitative hermeneutic phenomenology
research methodology. Data providers in the study were composed of 13 professional nurses with experience
in care management for end-of-life patients who worked as shift supervisors and received training in palliative
care in addition to having work experience of ten years and up. The subjects were selected by purposeful and
snowball sampling. Data were collected by using in-depth interview forms and conversation audio recordings.
The data obtained were transcribed verbatim and data content analysis was performed based on Van Manen’s
method (1990).
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According to the findings, professional nurses define care management for end-of-life patients
based on perception and interpreted care management in line with past ideas and experiences to build
understanding about palliative care concepts and principles by using knowledge with skills and learning
from experience and training with management by paying attention and doing the best for patients like close
relatives. The experiences of professional nurses in care management for end-of-life patients were found to
include the following three main issues: 1. management for positive death experiences 2. management of the
feelings of personnel, patients, families and healthcare providers when confronted with death 3. management
of problems/obstacles in caring for end-of-life patients.

The data obtained from this study reflected the principles, feelings and experiences of professional
nurses in care management for end-of-life patients. Furthermore, the data can be used as a baseline for

managers to develop and promote nursing practice guidelines for end-of-life patient care with improved

quality.

Keywords : Care Management, End of Life Patients, Profession Nurses
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